
IF YOU ARE THE PERSON WHO OFFENDED SOMEONE… 
 

• You walk around with GUILT. 
 

• Guilt is simply that inner sense that says “I took something from someone”, but 
we don’t experience it quite that accurately -- guilt is experienced as a huge 
weight we carry around! (And we carry the unresolved guilt we pick up into all our 
other relationships.) 

 

• Guilt grows in the darkness but it dissipates in the light.  
 

• There are only two options: you either have to pay the person back (which is 
often impossible in relationships), or you have to ask them to cancel the debt. 

 

• OPEN CONFESSION BREAKS THE POWER OF GUILT!  
 

• You only get rid of guilt when you go to the person you offended.  
 

Numbers 5:6-7 (NIV) Say to the Israelites: When a man or woman wrongs another in 
any way and so is unfaithful to the LORD, that person is guilty and must confess the sin 
he has committed. He must make full restitution for his wrong, add one fifth to it and 
give it all to the person he has wronged.  
 
Luke 19:8-9 (KJV) And Zacchaeus stood, and said unto the Lord; Behold, Lord, the half 
of my goods I give to the poor; and if I have taken any thing from any man by false 
accusation, I restore him fourfold. And Jesus said unto him, This day is salvation come 
to this house, forsomuch as he also is a son of Abraham. 
 
Matthew 5:23-24 (KJV) Therefore if thou bring thy gift to the altar, and there 
rememberest that thy brother hath ought against thee; Leave there thy gift before the 
altar, and go thy way; first be reconciled to thy brother, and then come and offer thy gift.  
 

• Our relationship with God hinges on our relationship with others! You cannot 
resolve your differences with God if you are unwilling to resolve your differences 
with others. You cannot be in fellowship with God and out of fellowship with 
others over something you have done.  

 

James 5:16 (KJV) Confess your faults one to another, and pray one for another, that ye 
may be healed. The effectual fervent prayer of a righteous man availeth much.   

• YOU LIVE FROM YOUR HEART, so you have to shine God’s spotlight on its 
hidden parts to cure the disease of guilt.  

 

• Confessing secretly to God is no substitute for confessing openly to someone 
you have wronged.  

 

• You didn’t take something from God, you took something from THEM!  
 

• OPEN CONFESSION BREAKS THE POWER OF GUILT! 
 

• Your words may bring healing to a wounded soul.  
 

• Confession doesn’t hurt people as much as concealment hurts people.  



1. Recognize the pattern.  Is this a generational thing? Are you continuing a family 
trait? Previous generations often produce patterns that need to be recognized, 
changed, and restored in the next generation. 

 
2. Take responsibility. It’s easy to point the finger at someone else’s sin and harder to 

recognize our own. Examine your heart and prayerfully discern the areas where you 
need to ask for forgiveness.  

 
3. Establish boundaries. Sometimes you’ll need space to allow the matter to settle 

before you say something you’ll wish you could retract. Some land mines are better 
kept in the distance and not addressed until the matter has cooled off. 

 
4. Dedicate your communication to God. Consecrate your own lips for God’s repairs 

and purposes in your everyday interactions. Ask Him for the words He wants you to 
say. When we step out in faithfulness rather than fear, God will meet us there and 
show us how to move toward repair and redemption in our relationships. 

 
5. Initiate healing. Tell your loved one that you choose a relationship and you’re ready 

for a new start. A focus on commonalities and a shared desire for closeness can 
overcome so many differences. 

 
 

IF YOU ARE THE PERSON WHO IS OFFENDED… 
 
MYTH: “You cannot honestly forgive someone unless that person shows some remorse 
for what they did.” 
 

• The words “I’m sorry” may bring momentary relief to a wound, but they are 
insufficient in themselves to effect permanent healing.  
 

• Salvation is like that. We are not saved just because we told God “I’m sorry” – we 
are saved because He chose to forgive! 

Ephesians 2:8-9 (KJV) For by grace are ye saved through faith; and that not of 
yourselves: it is the gift of God: Not of works, lest any man should boast. 

 
• What is being overlooked with this kind of thinking is the very nature of grace 

itself. Because it is “a deliberate decision to give something good to someone 
who doesn’t deserve it,” GRACE INVITES ABUSE! But God still chose to take 
the risk with us!  
 

• It’s up to us whether we abuse His gift of forgiveness or not. And it’s also up to 
our offender whether he abuses our forgiveness toward him!  

Romans 5:20b, 6:1-2 (KJV) But where sin abounded, grace did much more abound 
… What shall we say then? Shall we continue in sin, that grace may abound? God 
forbid. How shall we, that are dead to sin, live any longer therein? 

 

• The issue of repentance is vitally important to receiving forgiveness, but totally 
irrelevant to granting forgiveness. In other words, repentance is required for the 
OFFENDER but should not be required by the OFFENDED.  



Romans 5:8 (KJV) But God commendeth his love toward us, in that, while we were 
yet sinners, Christ died for us. 
 

• From God’s viewpoint, BIBLICAL FORGIVENESS IS UNCONDITIONAL!  
 

• The best reason to forgive unconditionally is the emotional and spiritual healing it 
brings into our lives. So often when people think about forgiveness, they think 
about what it’s going to do for someone else. What they don’t realize is that 
forgiveness is really an act of self-interest – we’re doing ourselves a favor when 
we cut ourselves loose from being an emotional victim of someone else’s wrong.   
 

• Whether our offender repents or not is between them and God. Don’t let their 
wrong become an issue between you and God! 

 
MYTH: “If you really forgive someone, you would want that person to be released from 
the consequences of their actions.” 

 

• Does forgiveness automatically erase the consequences of sin? Have I truly 
forgiven someone if, at the same time, I insist that they be held accountable for 
their actions? The answer to this dilemma is found in the important distinction 
between two words: 
 

o VENGEANCE is my desire to see another person suffer for the pain he 
has caused me. The Bible consistently warns against harboring this kind 
of feeling in my heart. 

Romans 12:19 (CEV) Dear friends, don’t try to get even. Let God take revenge. 
In the Scriptures the Lord says, “I am the one to take revenge and pay them 
back.” 
 

o JUSTICE is the payment God or society might demand from someone 
because of a wrong they have committed against us, or against society as 
a whole. While we are to avoid vengeance, the Bible teaches us to seek 
justice for those who have been wronged. 

Isaiah 1:17 (NLT) Learn to do good. Seek justice. Help the oppressed. Defend 
the orphan. Fight for the rights of widows. 
 

VENGEANCE JUSTICE 
Our personal desire for 
retribution against our 
offender 

The repayment another 
person demands from our 
offender 

Striving to settle the debt 
ourselves 

Allowing someone else to 
settle the score 

Leads to bitterness Leads to healing 
 

• God deals with us in the same way. When God forgives us, He removes the 
ETERNAL CONSEQUENCES of our sin, but not necessarily the TEMPORAL 
CONSEQUENCES of our actions.  
 

• Chuck Swindoll observes, “If I sin and in the process of sinning break my arm, 
when I find forgiveness from sin, I still have to deal with a broken bone.”   

 



FOR BOTH PARTIES: 
 

1. Talk to God before talking to the person. 
• If you pray about the conflict first instead of gossiping to a friend, you give God a 

chance to change hearts – yours, theirs, or both! 
 

• Read the psalms and you will learn David’s secret: VENTILATE VERTICALLY!  
 

• Most conflict is rooted in UNMET NEEDS. Any time we expect anyone to meet a 
need that only God can fulfill, we are setting ourselves up for disappointment and 
bitterness. 

James 4:1-2 (NIV) What causes fights and quarrels among you? Don't they come from 
your desires that battle within you? You want something but don't get it. You kill and 
covet, but you cannot have what you want. You quarrel and fight. You do not have, 
because you do not ask God. 
 
 
2. Always take the initiative. 

• It doesn’t matter whether you are the offender or the offended – God expects 
YOU to make the first move! Don’t wait on them. 
 

• Restoring broken fellowship is so important that Jesus said it should take priority 
over worship! 

Matthew 5:23-24 (MSG) If you enter your place of worship and, about to make an 
offering, you suddenly remember a grudge a friend has against you, abandon your 
offering, leave immediately, go to this friend and make things right. Then and only then, 
come back and work things out with God. 
 
 
3. Sympathize with their feelings. 

• Here’s a good rule for life: use your ears more than your mouth!  
 

• Begin with sympathy, not solutions. Focus on their feelings, not the facts. Listen 
while they unload without being defensive. You can understand even when you 
don’t agree. 

Psalm 73:21-22 (TEV) When my thoughts were bitter and my feelings were hurt, I was 
as stupid as an animal; I did not understand you. 
 
 
4. Confess your part of the conflict. 

• Admitting your own mistakes always help you see things more clearly. We all 
have blind spots, and if we’re not careful, how we handle a conflict creates a 
bigger hurt than the original problem. 

Matthew 7:5 (NLT) First get rid of the log from your own eye; then perhaps you will see 
well enough to deal with the speck in your friend's eye. 
 

1 John 1:8 (MSG) If we claim that we're free of sin, we're only fooling ourselves. 
 
 



5. Attack the problem, not the person. 
• You cannot fix the problem if you’re consumed with fixing the blame. You must 

choose between the two.  
 

• In resolving conflict, HOW you say it is as important as WHAT you say. If you say 
it offensively, it will be received defensively. You are never persuasive when 
you’re abrasive. 

Proverbs 15:1 (CEV) A kind answer soothes angry feelings, but harsh words stir them 
up. 
 

Proverbs 16:21 (TEV) A wise, mature person is known for his understanding. The more 
pleasant his words, the more persuasive he is. 
 
 
6. Cooperate as much as possible. 

• Peace always has a price tag: sometimes it costs us our pride, and almost 
always it costs us our self-centeredness. 

Romans 12:18 (TEV) Do everything possible on your part to live in peace with 
everybody. 
 

Matthew 5:9 (MSG) You're blessed when you can show people how to cooperate 
instead of compete or fight. That's when you discover who you really are, and your 
place in God's family. 
 
 
7. Emphasize reconciliation, not resolution. 

• Resolution focuses on the problem, while reconciliation focuses on the 
relationship. When we focus on reconciliation, the problem loses significance and 
often becomes irrelevant. 

 

• This doesn’t mean that you give up on finding a solution, it just means that you 
do it in a spirit of harmony. 

1 Peter 3:11 (NLT) Work hard at living in peace with others. 
 

Matthew 5:9 (KJV) Blessed are the peacemakers: for they shall be called the children 
of God. 
 

Matthew 6:14-15 (NLT) If you forgive those who sin against you, your heavenly Father 
will forgive you. But if you refuse to forgive others, your Father will not forgive your sins. 
 

 
FORGIVENESS AND RECONCILIATION 

• The Bible teaches that reconciliation is important for at least two reasons: First, 
unity among believers testifies to the world of God’s power. Second, unity among 
believers empowers us to resist the attacks of Satan, who wants to divide, isolate 
and conquer us individually. There is spiritual strength in numbers! 

Matthew 5:23-24 (NLT) So if you are standing before the altar in the Temple, offering a 
sacrifice to God, and you suddenly remember that someone has something against you, 
leave your sacrifice there beside the altar. Go and be reconciled to that person. Then 
come and offer your sacrifice to God. 
 



Psalm 133:1 (KJV) Behold, how good and how pleasant it is for brethren to dwell 
together in unity! 
 

• While I can unilaterally forgive another person, I cannot unilaterally be reconciled 
to my offender. FORGIVENESS DEPENDS UPON ME; RECONCILIATION 
DEPENDS UPON US. We need to understand that, while reconciliation between 
Christians is always preferable, it isn’t always possible. 

Romans 12:18 (NKJV) If it is possible, as much as depends on you, live peaceably with 
all men. 
 

• While I can express my desire for reconciliation in a relationship, I cannot 
demand it. Only if both parties agree can it be achieved.  

Amos 3:3 (NKJV) Can two walk together, unless they are agreed? 
 
• Reconciliation usually involves three ingredients: 

o Repentance – admitting that we are responsible for the wrong that has been 
done to another person 

o Restitution – offering some type of compensation to the person we have 
wronged for the loss they suffered 

o Rehabilitation – demonstrating a change in our behavior over a period of 
time toward the person we have wronged 

• Reconciliation doesn’t happen instantaneously. Proper healing in a 
relationship takes time. (i 
 

FORGIVENESS RECONCILIATION 
It takes one person to 
forgive 

It takes two to be reunited 

Forgiving happens inside 
the wounded person 

Reunion happens in a 
relationship between 
people 

We can forgive a person 
who never says he is sorry 

We cannot be truly 
reunited unless he is 
honestly sorry 

We can forgive even if we 
do not trust the person who 
wronged us once not to 
wrong us again 

Reunion can happen only if 
we can trust the person 
who wronged us once not 
to wrong us again 

Forgiving has no strings 
attached 

Reunion has several 
strings attached 

 
MYTH: “If you have really forgiven someone, you should be able to forget what they 
have done to you.” 
 

• Forgetting is not a test of genuine forgiveness! 
• Attempting to force oneself to forget a hurt simply results in bitterness or guilt, 

because we continue to remember in spite of ourselves! 



Jeremiah 31:34c (KJV)  … for I will forgive their iniquity, and I will remember their sin 
no more. 

• The Hebrew word “zakar” (remember) in this verse has the significance of 
“causing to remember, mentioning, recalling, reminding, recording.” In other 
words, it’s not that God CANNOT remember, it’s that He CHOOSES NOT TO 
remember. 

 

• Forgetting is a function of the brain; forgiving is a function of the spirit. Our 
brain is capable of storing at least 600 memories a second (1.5 trillion bits of 
information in a 75-year lifespan). Although we may not be able to recall certain 
events in our life, those experiences are nevertheless permanently recorded in 
our memory and could resurface at any time. Thus, any time we encourage 
someone to “forget” an event, we’re asking them to do the impossible! In fact, 
struggling to forget a past event can have just the opposite effect, searing the 
thought more deeply in our memory. 
 

HOW CAN I HANDLE MEMORIES OF A PAST HURT? 
1. Do not cultivate the memories. 
2. Recall your own failures. 
3. Remember your decision to forgive. 
4. Realize that healing memories takes time. 

 
 

THE FIVE HEALING “Rs”: 
 

• Recognize that our own thinking, speech or behavior has damaged our 
relationship with someone. The first step to healing any relationship is 
recognizing our part in damaging it. 

 
• Repent to God for every way our thoughts, speech or behavior has done 

damage to a relationship.   
 

• Replace hurtful thoughts, speech and behavior with positive and peacemaking 
ways. 

 
• Reconcile to make things right with the other person, even if that means things 

don’t go the way we expect or prefer.  
 

• Retry the relationship by starting fresh, putting the past in the past and getting a 
new perspective.  

 


