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GRATIOT COUNTY HOPE HOUSE  
Guest Agreement 

 
To enroll in the GCHH program and receive assistance, all guests must sign below that they 
agree to abide by its policies and rules. 
  

1. Consecutive night program.  GCHH is a temporary shelter program for homeless guests.  
Guests must stay each evening and remain overnight to hold their place.  During a 
guest’s time at GCHH, a guest is expected to be seeking housing and working toward 
self-sufficiency by utilizing local community resources. Reviews will be conducted every 
30 days with the Case Management Team, and a guest may be asked to leave the GCHH 
program based on the review.   

 
2. Specific Rules: 

a. All guests must check-in each day to utilize the GCHH shelter program.   
 

b. All guests must leave the premises daily from 9a.m. – 1p.m.  On Sunday guests 
are welcome to remain on the premises and attend worship services at 
Restoration 58:12 Church if they wish. 
 

c. All guests will be subject to daily bag checks, coat checks, etc., and contactless, 
visual search during check in.   
 

d. Unless assigned to a family room, men and women are assigned separate 

sleeping areas. Guests shall not enter sleeping rooms to which they are not 

assigned.   

e. After guests have been checked-in at the shelter, they are not permitted to leave 
except for scheduled outdoor smoking breaks.  Clients who leave shelter (except 
for the scheduled outdoor smoking breaks) will not be able to return until the 
next evening.  

 
f. No smoking, no vaping, no alcoholic beverages, no drugs (legal or illegal) or 

illegal substances, no weapons of any kind, no abusive/profane language 
(including music) or disruptive behaviors, no sexual harassment or sexual 
activity, & no pets (with the exception of service animals) will be permitted in 
the shelter or on the premises.  Tobacco use/vaping is permitted in the 
designated area only. Guests must follow State and Federal laws related to use 
of tobacco and vaping. 
 

g. Fighting and arguing will not be tolerated and can result in removal from the 
shelter. 
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h. Guests are not permitted to collect empty bottles and cans from offsite and 
store them in the shelter for future recycling. All bottles and cans collected 
within the shelter should be stored in the proper receptacle in the kitchen for 
GCHH staff to recycle. 
 

i. Air mattresses are not permitted in the shelter. 

 

j. Windows in the doors to sleeping areas are not to be covered without directors’ 

permission.  

 
3. Medications. All prescription and over-the-counter medications must be turned in to the 

GCHH Staff upon entering the shelter—except for emergency medications, such as 
nitroglycerine, inhalers, epi-pens, insulin etc.—to be locked in the medication cabinet. 
Guests may access their medications by asking the staff.  Medications may be returned 
to guests in the morning before they leave for the day, at the guest’s request. Guests 
may leave any or all medications in the medicine cabinet when they leave each day. 
GCHH is not responsible for medications left at the shelter.  Marijuana is not permitted 
in the shelter or on the premises.  This includes use for medicinal purposes.  Guests may 
have CBD or hemp-based products provided that they are clearly marked as containing 
NO THC. 
 

4. Personal belongings. When a guest enters the program, he or she will be given one tote 
to store clothing and personal belongings.  This may be safely kept at the shelter if one 
plans on returning the following night but cannot be retrieved during the day. Guests 
will not move, touch, or take the property of another guest without permission. 
Belongings left at the shelter (not in an assigned tote) not claimed within 72 hours will 
be disposed of at the discretion of GCHH. Guests are encouraged to keep sleeping areas 
tidy and respect the space of other guests. Guest’s personal belongings may be 
searched at any time by shelter staff, with or without the guest being present.  Staff may 
coordinate with outside agencies for searches, such as the Gratiot County Sheriff’s 
department or the St. Louis Police Department.  
 

5. Electronic devices: Guests can bring electronic devices (cell phones, iPads, computers, 
etc.) to the GCHH program to use.  The guest must show respect for the other guests 
and volunteers when using these devices.  Taking photos and videos is prohibited on the 
shelter premises.  Usage is allowed in the sleeping areas if it is not disruptive to other 
guests.  If usage is disruptive, the guest will be asked to give up the device for the night.  
GCHH does not assume responsibility for any devices a guest might bring to the GCHH.  
Viewing of pornography or sexually explicit material is banned on and within church 
property where the shelter is located. 
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6. Food & Drink.  GCHH provides a lite breakfast and a dinner at the shelter. Guests may 
keep personal food in either of the refrigerators provided in the Gathering Place.  All 
food should be kept in a sealed plastic tote with the guest’s name on it. No food or 
drinks, with the exception of water, are permitted in the sleeping rooms. 

 
7. Tobacco/Vaping:  Tobacco use/vaping will be allowed at scheduled, supervised, outdoor 

breaks at the shelter from 7:30p.m. to 10:30p.m. and from 6:30 to 8:30a.m. every hour 
at the bottom of the hour. The smoking shelter must be utilized during smoking breaks.  
Guests are not permitted to congregate at shelter entries.  During Day Shelter hours 
guests may step outside to utilize the smoking shelter as desired, but should not 
congregate outside.  Otherwise, tobacco use or vaping is absolutely forbidden in the 
shelter. Guests must follow State and Federal laws related to use of tobacco and vaping. 

 
8. Transportation.  Guests may access their vehicle during day shelter hours freely and 

ONLY when supervised by an GCHH Staff or volunteer host following check-in until they 
leave the shelter the following day.  
 

9. Personal injury and theft.  The GCHH program does not assume responsibility for 
personal injury to guests or theft of their belongings.   

 
10. Chores.  Guests at GCHH are expected to complete their assigned chores as directed.  

Guests can earn points to purchase items in the care store including bus passes, gas 
cards, restaurant gift cards, and more.  
 

11. Children.  Children are welcome, but parents are responsible for the care and 
supervision of their children at all times.  Parents are responsible for ensure that their 
children follow the rules of the shelter. No unaccompanied minors will be accepted into 
GCHH.  They will be referred to Interlink Transitional Housing Program of Saginaw. 
Physical discipline of children is prohibited in the shelter or on the premises.  Children in 
diapers should be changed in the family room only.  Soiled diapers should be removed 
from the shelter and thrown away in the dumpster daily.  

   
12. Day Shelter Hours:  All the rules of the Shelter are the same during Day Shelter hours 

except that guest may come and go as they please from the premises during day shelter 
hours, but may not congregate outside except in the smoking shelter. 
 

13. Guest Write-Ups:  Guests who do not abide by these rules may be written-up by GCHH 
staff.  If guests are written up, they will be notified.  Three write-ups will result in 
immediate case review.  

 
14. Guests should not congregate in or use Restoration 58:12 church’s pavilion at any time.  

Guests should not, for any reason, enter the wooded ditch bank which runs along the 

southside of the parking lot.   
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15. Guests agree to abide by the GCHH Manual and by their individualized case plan.  Case 

plans may include random breathalyzers and/or urine drug tests.  These tests are for 

case management purposes and will not directly result in removal from the shelter.  

 
 
 
I read the above rules or had them explained to me.  I was given the opportunity to ask 
questions about anything I did not understand.  By signing below, I acknowledge receipt of 
this document in the GCHH Manual which I was provided.  Furthermore, I understand the 
rules and agree to abide by them as a condition of daily enrollment in the GCHH program.  I 
realize that any violation of these rules could result in being suspended or permanently 
barred from GCHH—even for a first offense. 
 
 
___________________  ________________________     ________________ 
Guest Printed Name   Guest Signature   Date 
 
 
___________________  ________________  
Staff Signature                          Date 
 


