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PASTORAL CARE GUIDELINES 

Introduction 

As a church we are committed to supporting, encouraging and caring for each other. Although the bulk of 
this care is expressed through general relationships throughout the church partnership, there are 
occasions when those with assigned roles in the church (eg pastors, staff, elders, Connect Group leaders, 
and Care Team members) provide additional support through individual meetings. 

Although intended for spiritual good, we recognise that such meetings could become opportunities for 
misuse of power including coercion, manipulation or other abuse. It is also possible that false allegations of 
such abuse could be made against the role-holder. What follows is a set of guidelines designed to protect 
both parties. 

Please note that these guidelines should be read in conjunction with the CCS Safeguarding Policy and One-
to-One Guidelines. 

Guidelines 

• In general, a meeting for pastoral care should be conducted by someone of the same sex. Where a 
male role-holder meets with a woman, the meeting should take place either in public, in a place 
where others are close at hand or in the presence of another woman. 

• The tone of the meeting should be characterised by gentleness, compassion, grace and patience.  
• Where the person you meet with is not a native English speaker, check regularly that they have 

understood what you have said. If they are from a culture likely to defer to those in authority, try to 
make it especially easy to express any felt awkwardness or discomfort. 

• Where wisdom and counsel are offered, be careful to avoid an unhealthy directiveness or a dynamic 
where dependence develops. Ensure they retain agency and responsibility for actions. Encourage 
the involvement of others where significant life-decisions are to be made. Be especially cautious 
when talking with someone with low self-esteem, memory loss, an over-sensitive conscience, mental 
health issues, or any other vulnerability. 

• Keep a record of who you are meeting with and the key topic(s) discussed. 
• If you meet with the same person regularly (more than three times in a year) or with someone you 

know experiences same-sex attraction, you should let one of the elders know (or a fellow elder if you 
yourself are an elder).  

• You should contact the Safeguarding Coordinator if (a) you have safeguarding concerns about the 
individual you are meeting with or (b) they are manifestly angry or upset by your counsel either 
during or following the meeting. Encourage the individual themselves to contact the Safeguarding 
Coordinator or an elder if they have concerns about their meeting with you. 
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