
BURGESS ROAD LIBRARY: VOLUNTARY LIBRARY ASSISTANT 

 

 

Burgess Road Library is the largest community-run library in Southampton. It provides 

invaluable services to the public, including provision of books, children’s activities and 

computer services. It also hosts a number of activities for local people, which include a 

community choir, free English lessons for international people, a parent and toddler 

group and more. 

The library is maintained and operated by Christ Church Southampton CIO, a local charity 

which runs a church (Christ Church Southampton) as well as other associated events and 

activities for the community. The charity is committed to keeping the library open for the 

benefit of local residents and works in association with Southampton City Council (who 

provide books, resources and computer equipment) and the Burgess Road Library 

Management Team (who administer day-to-day operations). 

Key to the ability of the library to open its doors is a small army of volunteer library 

assistants. From time to time, our needs are such that we may benefit from for the 

additional support of a ‘full-time’ assistant.  

 

What does the role involve? 

• The main purpose of the role is to serve the community as a whole and each 

individual visitor to the library 

• You will be based at Burgess Road Library during opening hours (10am-5pm 

Mondays, 12pm-5pm Wednesdays, 10am-4pm Fridays, 11.30am-2.30pm Saturdays) 

• Aspects of the role include opening / closing the library, greeting visitors, 

attending to enquiries, issuing membership cards, processing books, directing 

people to the right place, helping visitors find the help they need in the wider 

community, reshelving books and keeping the library tidy, dealing with book 

deliveries and collections, attending to urgent issues arising in the building etc 

 

What sort of person would do the work well? 

• You speak excellent English 

• You enjoy working around books 

• You love helping others with their various enquiries and needs. This role does not 

involve retail or selling, but a background in working with customers would be 

useful, as well as a warm  smile and a genuine interest in people 



• You have great interpersonal skills and work well with other team members, able 

to take direction and to be easy-going in your relationships 

• You have initiative and the ability to spot problems and solve them 

• You are happy to do some mundane work and able to deal with basic computer 

operations 

• You have a track record of reliability, punctuality and ability to understand and 

execute specific duties 

• You are flexible and able to adapt to diverse needs 

• You respect people for who they are and are happy to engage with people 

regardless of their ethnicity, faith, age, sex, impairment or other distinction 

 

What we provide 

• We will provide you with all the training you need to carry out the role 

• This is a volunteer role and no salary or in-kind remuneration are offered, though 

expenses incurred in carrying out your role will be reimbursed 

• As the role may at times involve some caretaking responsibilities (eg opening up 

the building punctually in the morning, potentially attending to urgent and 

unforeseeable needs at the library building at different times), you will need to 

live in reasonable proximity to the library building. Suitable accommodation may 

be provided if required. 

• The library needs to stay open, but everyone needs a holiday. We will organise 

things so that you can take 5 weeks holidays in every year (in addition to public 

holidays). 

 

Requirements 

• You will need to have the right to live and work in the UK. If you require a visa, we 

are able to sponsor a 12-month Temporary Charity Worker visa for you. [Note for 

visa-dependant applicants: you cannot be paid for any work you do in the UK, 

whether in the same sector or on the shortage list. Information widely circulated 

on the internet is incorrect. However, your dependants may be paid for work.  

• You will need to be able to support yourself without any financial assistance from 

the charity. You will be asked to explain how you intend to support yourself. 

• You must be over 18.  

• Given the training and input involved – you must be able to commit to a minimum 

commitment of 10 months for this role. 

• The role is subject to a satisfactory enhanced DBS check 

 

Interested?  

Write an email to library@christchurchsouthampton.org.uk including(a) your CV / resumé, 

(b) an indication of your standard of English and (c) a detailed proposal of how you 

expect to support yourself financially in England for a year. Do NOT in any circumstances 

attempt to contact us by telephone.  NB: we cannot guarantee to reply to all emails. 
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