BUILDING
STRONGER
COMMUNITIES
BY PUTTING OUR FAITH

INTO ACTION

windsor park hub

2018 ANNUAL REPORT

W I N D S O R PA R K
G R O U P S TA F F
A S AT F E B R U A R Y
2018

W I N D S O R PA R K G R O U P
2 0 1 8 PA I D S TA F F A N D G O V E R N A N C E T E A M S
A S AT 3 1 D E C E M B E R 2 0 1 8

Elders

Iain Bradley (Chair)
Sarah Clark
Myk Habets
Megan Reid
Bob Shepheard
Robyn Stuart
Greg Taylor
Andy Wearn
Officers

Lindsay Davidson | Secretary
Jim Morrison | Treasurer
Staff Team

Grant Harris | Senior Pastor
Robyn MacKenzie | Front Office

Finance

Roger Jensen | Finance Manager

#nextgen

Patsy Way
| Pastor of Children’s Ministries

Dylan Fortuin

| Associate Director of Children’s Ministries

Andy Doncaster

| Youth & Young Adults Pastor

Chriselle Lees-Thomas

| Youth and Young Adults Support

Jessica Olivier

| Administration and Events Management
Spiritual Formation
Rick Pierce | Pastor of Spiritual Formation

Yangyang Wu

| Ethnic and Cultural Advocate - Chinese

Gayle van Hoffen | Community Support
Mike Little | Community Support
Jacqui Caetano
| Chaplain to Windsor Park Hub, Ltd.

Creative Ministries
Jo Cheyne | Worship Pastor
Tim Pavis | #nextgen Creative Co-ordinator
Waiheke Island Campus

Roi Nu Maran

| Pastor of Waiheke Island Baptist Church
Property / Health & Safety

Jo Harris

Graeme Thomas

| Property Manager / Health & Safety Officer
Bryan Craig | Caretaker

Church Care

Interns

| Connections Team Leader

Sue Ogilvie | Pastor of Church Care
Mel Pavis | Church Care Support
Holly Walton | Church Care Support

Andrew Clark-Howard
Grace Curtis

I

t’s my pleasure to welcome
you to the 68th Annual
Report of the Windsor Park
Group for the year ending 31st
December 2018.
We’re indebted to the 12 fruitful years that
Paul Collins Chaired the Elders Board, and
this is now my first year in that role since
Paul’s rotational conclusion to his service. We
are better because of your leadership, Paul!
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Grant Harris (Ex-Officio)
Roz Sorensen (Chair)
Allan Grav
Lisa Haythornthwaite
Andrew Howie
Jess Lunny
John Marsden
Greg Taylor
CEO

Naomi Cowan

THIS ISN’T
ABOUT ONE
PERSON,
OR A FEW
PEOPLE...
it is only because of all those who have gone
before us that what we read is possible.
We’re grateful for our foundations and the
contribution of so many.

The 2018 Annual Report seeks to summarise
a chapter in the on-going story of Windsor
Park; it’s a brief overview of the major
activities that our community of faith
undertakes 7 days a week, 52 weeks of the
year. What stands out to me is that this
isn’t about one person, or a few people,
what the Annual Report shows is that it
takes hundreds of people to contribute to
what makes Windsor Park such a special
community. While one year is summarised,
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Wei Wei | Marketing

On behalf of the Elders, we present this
report to you as a celebration of God’s
activity and goodness; as our vision statement
says, we believe we’re building a stronger
community by putting our faith into action.
May this be the continued foundation for
the future as well.

Grant Harris (Ex-Officio)
Peter Davidson (Chair)
Euan Philpot
Debbie Trent
Caroline Wearn
Sue Ogilvie

OUR VISION
To build stronger communities by putting our faith into action. We achieve this
by doing life and faith together, acknowledging that no perfect people are allowed.

OUR VALUES
CHRISTIAN. It’s all about Jesus—it’s not about us. Full stop.
RELEVANT. We seek to be real about life.
GROWING. The more people doing life and faith together, the better.
INNOVATIVE. We’re not scared to give things a go. Better to have tried…
GENEROUS. God has been generous to us; we live that out ourselves.
CREATIVE. As God is creative, we embrace creativity as part of His design.
INCLUSIVE. We want everyone to learn more about Jesus. You are welcome.
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MESSAGE
FROM
THE
SENIOR
PA S T O R

5 TH

7

65%

LA EXPOSURE
TRIP

N E W S TA F F
MEMBERS

PREACHING
TA K E N B Y S E N I O R
PA S T O R

3

2

35%

NEW MINISTRIES
(WAIHEKE ISLAND,
L I F E C A R E T R U S T,
PA N G O )

N E W PA S T O R S
AND
NEW INTERNS

W

elcome to a wonderful summary
of activity that made up the 2018
year here at Windsor Park. I’m
grateful for the authors of these reports,
and for the hundreds of others who have
committed their time, money, and hearts to
make 2018 another significant year in the
life of this awesome faith community. You’ll
know that one of my passions is speaking
about the 59 ‘one-anothers’ of the New
Testament, because these are at the heart
of the miraculous work of what God hopes
to do through his sons and daughters in
the local church. I’m proud to be part of
a faith community that has so many others
committed to this biblical vision of church,
and this report reflects that commitment.
When I look at 2018 I believe one of the
most foundationally important things we
achieved was the coming together of our
four ‘group’ entities—Windsor Park Baptist
Church, Equip Trust, Windsor Park Hub

P R E A C H I N G TA K E N
B Y W P PA S T O R S ,
INTERNS, AND
GUESTS

7,864

1

NEW WP
GROUP
ENTITY

1,403

4
1

WP GROUP
ENTITIES
I N T O TA L

TIMES WP APP
WAS OPENED

DEVICES

SHARED
GROUP
VISION

W E A R E A L L PA R T O F A
LOCAL CHURCH SEEKING TO
BE THE HANDS AND FEET OF
JESUS IN OUR WORLD.
Limited and Windsor Park LifeCare Trust—
in achieving a combined vision statement.
This was no easy task but showed a deep sense
of togetherness that I believe will show its
significance in the years to come. Having
our combined vision statement of ‘building
stronger communities by putting our faith
into action’ will now be the filter by which we
all pass our day-to-day operations through.
and while we go about achieving this in
different ways, we fundamentally have the
same objective – we are all part of a local
church seeking to be the hands and feet of
Jesus in our world.

Feeding into our vision was our 2018 series,
Believe, that reiterated the fundamental
aspects of our faith and encouraged us to
live them out. At the start of the year we
placed hundreds of names in a box and
prayed for these people during the year,
that they might see Jesus in us and out of
that we might have significant conversations
with them. Of course, this is not just a oneyear process, and I pray that the fruit of this
series will continue to live through us in the
years ahead.
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In 2018 I undertook 65% of our teaching/
preaching schedule and was very ably
supported in the other 35% by a wonderfully
diverse group of speakers from both Windsor
Park—Andy Doncaster, Rick Pierce, Myk
Habets, Naomi Cowan, Jo Cheyne, interns
Tracey Lee Martin, Andrew Clark-Howard
and Grace Curtis, and our wonderful
#nextgen team—as well as some external
guests—Paul Windsor, Aaron Ironside,
Raylee Bradfield and Shaun Hutson.
We also saw an increase in our PressingOn
initiative with the Believe series being
presented through seven Baptist churches
throughout Auckland—Whangaparaoa,
Northgate, Windsor Park, Royal Oak,
Manukau City, Beachlands and Franklin.
This cooperation is unprecedented and I’m
grateful for the willingness of other leaders
to cooperate with each other.
Three significant births occurred in the life
of Windsor Park. Firstly, we expanded our
boundaries by formally taking in Waiheke
Island Baptist Church as a ministry of
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Windsor Park. Roi Nu Maran was inducted
as Pastor of this fledging community with
thanks to the Northern Baptist Association
and a private donor who have underwritten
her salary for two years. Secondly, after
many years of reflection and planning we
incorporated the Windsor Park LifeCare
Trust that will become the conduit and face
of our community-orientated care services.
Thirdly, we’ve opened the door to a journey
to furthering our involvement in Vanuatu,
particularly in Pango Village. These three
initiatives are significant by themselves, but
collectively add to an already vibrant faith
community that lives its vision statement in
wonderful ways.
The ongoing development of the
#nextgen team continued with pace as we
place increased effort in resourcing and
encouraging ministries that will produce the
next generation of leaders in both the wider
community and in the church. The 5th LA
Exposure Trip was held in July where we take
a team of Year 12 & 13’s and disciple them

WHILE WE DO SOME THINGS IN
N O N - T R A D I T I O N A L W AY S , Y O U C A N
BE ASSURED THE KINGDOM OF GOD
IS BEING ADVANCED THROUGH THE
W I N D S O R P A R K G R O U P.
into developing a Christian world-view while
serving The Dream Center, a downtown
street ministry.
We continued to develop our digital
channels, in particular the Windsor Park
app that was opened 7,864 times on 1,403
devices. If you haven’t already downloaded it,
check it out online!
In the staff team we welcomed seven new staff
members—Dylan Fortuin, Patsy Way, Holly
Walton, Jessica Olivier, Tim Pavis, Mike
Little and Roi Nu Maran; we also welcomed

Chriselle Lees-Thomas to the full-time
staff after her graduation in November, and
Grace Curtis joined as an intern as part of
her training at Carey Baptist College.
All of the above are but highlights of a
much bigger picture, a dynamic faith
community invested in its community
and committed to its vision. While we
do some things in non-traditional ways,
you can be assured the Kingdom of God
is being advanced through the Windsor
Park Group. I hope you can capture fresh
inspiration through this Annual Report

and join with me in celebrating a great
chapter in a beautiful story.
Many blessings.

GRANT HARRIS
SENIOR PASTOR
WINDSOR PAR K B AP TIST C HU RCH
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CHURCH
CARE

1,970

VOLUNTEERS

700+

400+

6

2

018 has been a year of change but while
some things change, much remains the
same.

Church Care is still our attempt to be the
conduit for the love of Christ and the
expression of the Windsor Park Baptist
Church vision. Across all of the facets of
ministry that sit under the umbrella of
Care@WP our staff and key volunteers get
an ‘A’ for effort as we put ‘our faith into
action’ by attempting to be the hands and
feet of Jesus.
Much of our time is spent on visits to listen,
pray, encourage, deliver meals and other
practical help and of course endeavour to
share the love of Christ.
This year we had some changes in our staff
team as we said farewell to Annie Clark (and
Tessa her dog) after 2½ years in the team.
Annie has been missed and I thank her for
the love and care she poured into her work
with us during this time. We welcomed two
new team members, Holly Walton and Mike
Little. I have been delighted to have Mel
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80

COUNSEL CLIENTS

VISITS

45

MUMS IN REFRESH

MEALS GIVEN

Pavis move into the Care Team and work
alongside me outworking our vision. This
has enabled me to focus more of my time
developing the Windsor Park LifeCare Trust.
Here is what Mel has to say about her year
serving in the care team.

“Nothing is as constant as change. The
beginning of this year saw a big change
for me. After 9 years in youth ministry I
moved into Church Care. This supportive
and caring (obviously) team has welcomed
me, continued to teach me throughout the
year and model to me what great care looks
like. I have been amazed at the volume of
work and variety of needs that arise from
within our community but also from the
wider community. I’ve learnt that Windsor
Park is well-known for its genuine care
of people and ability to weave threads of
support around people in need. Our
team is strong because we also support
each other and, knowing that we can’t do
it all ourselves, rely on many volunteers
to partner with us in showing Jesus’ love.
Nothing is as constant as change; and

2

NEW TEAM MEMBERS

sometimes the changes that happen in
our lives are changes that we need a little
help with. I’m so grateful that this church
places a high value on care. The Beatles
would say ‘I get by with a little help from
my friends’ but I think I prefer how Jesus
puts it… ‘For I was hungry and you gave
me food, I was thirsty and you gave me
drink, I was a stranger and you welcomed
me, I was naked and you clothed me, I was
sick and you visited me, I was in prison
and you came to me.’ … ‘Truly, I say to
you, as you did it to one of the least of
these my brothers, you did it to me.’”

S U E O G I LV I E
PASTOR OF CHUR CH CARE

C R E AT I V E
MINISTRIES

18

165

VOLUNTEERS
O N A S U N D AY

45+

VOLUNTEERS

V

olunteers. Our worship teams
make up the majority of volunteers
within Creative Ministries,
comprising musicians, vocalists and
production. We fluctuate in numbers
throughout the year from around 45-50
volunteers with an average of 18 volunteers
on deck across our three Sunday services.
With approx. 165 services and events held
throughout the year, each morning team
volunteer is rostered on an average of
every 2-3 weeks and for the evening team
approximately every 1-2 weeks. Volunteers
put in an average of 9 hours of time per
week, made up of mid-week rehearsals,
at home practice and the services they are
rostered for. I love it when I see people
appreciating them!
Staff. This year we have taken on two
part-time staff that help in co-ordinating

9

VOLUNTEERING
HOURS PER WEEK

SERVICES
AND EVENTS

7

SPECIAL SERVICES
AND EVENTS

different areas and age groups within
Creative Ministries. Chriselle Lees-Thomas
has a shared role spending most of her time
within the #nextgen ministry, but also 1
day helping oversee and assist our evening
services. Tim Pavis has been employed
for 2 days per week, overseeing a new
initiative within our youth as the #nextgen
Creative Co-ordinator. Both of these
roles fall under the umbrella of Creative
Ministries and they are instrumental in the
sustainability of this ministry, investing into
our next generation.
Events. We put together 7 special services
and events in 2018 – worship evenings,
Easter, Mother’s Day, Father’s Day, cultural
services and Christmas services. When
we hold these special events we see an
average rise in congregational attendance
of 25%. This makes these special services

2

N E W P A R T- T I M E
S TA F F

3

NEW VIDEO
CAMERAS

(which take extra effort and many more
volunteer hours) a very worthwhile way
to reach outside our walls and into our
communities.
Auditorium upgrades and improvements.
In 2018 we installed 3 new cameras along
with needed software which is a great
investment into our future; setting us up
for live streaming, filming and multiple
video feeds to rooms all-round the
Windsor Park site.

JO CHEYNE
WOR SHIP PASTOR
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SPIRITUAL
FORMATION

7
30

D

iscipleship, discipleship,
discipleship! That was the
prevailing call that guided Spiritual
Formation in 2018. Recognising that
discipleship was an area that we needed to
refocus on, we embarked on a full-year
journey through a series called ‘Believe.’
Over thirty weeks the seven PressingOn
Churches continued their journey together
as we were encouraged and equipped to
think, act and be like Jesus, as we live in
God’s story. Led by Windsor Park the other
churches were Whangaparaoa, Northgate,
Royal Oak, Beachlands, Manukau City and
Franklin.
Our communities were resourced for the
journey with a weekly e-mail that included
a summary of the week’s teaching, Old and
New Testament readings and prayer points.
Life Group leaders were provided with a
DVD containing 20-minute sessions of
Randy Frazee’s teaching and a study guide
to facilitate discussion. We also provided
our PressingOn communities with a free
subscription to Right Now Media—the
“Netflix” of Bible studies, this is a way of
resourcing our community with access to a
vast array of quality studies allowing them to
choose when and how they use them.
In February, we invited Scott Brown from
Celebrate Messiah to help launch the
‘Believe’ series with a one-day seminar,
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PRESSINGON
CHURCHES
WEEKS JOURNEY
THROUGH THE
BELIEVE SERIES

‘Intentional: A Discipleship-Making
Catalyst.’ The seminar helped us explore
what it means to make disciples and
inspired us to be at work in doing that
through our lives.
As we refocused our community on
discipleship it’s great to recognise that there
are many volunteers involved in providing
contexts to encourage spiritual formation.
We celebrate all those who are involved in
our connections teams, our multi-ethnic
ministries, our monthly mid-size ncompass
gathering, Link Lunches, men’s breakfasts,
women’s silent retreats, Bible studies, Life
Groups, Friday Fellowship, Reasons for
Faith (apologetics ministry) and our Prison
Ministry. We also had a new initiative in
2018 with the start of Windsor Books.
Thanks to Russell Belding and Derek
Smith for initiating a ministry that provides
an environment for people to gather
together and reflect and share insights on
particular books. It has become a great
environment to encourage one another in
our discipleship journey.
Our community continues to change
ethnically and we again had the opportunity
to celebrate this with our Unity in
Community Lunch in November. We
continue to develop our multi-ethnic
ministries, discerning what God is doing
in drawing people from many different

ethnicities to share life and faith together at
Windsor Park. It is a rich journey for us all.
In all that we’re involved in as a community
it’s an impossible task to individually
acknowledge everyone’s contribution to
the spiritual formation of our community.
Everyone contributes to our growth
in some way through their presence,
involvement and use of God-given
gifts. However, I do want to specifically
acknowledge and extend grateful thanks to
Anthony and Moyra Benson. At the end
of 2018 they concluded leadership of their
life group which they have been involved
in faithfully loving and shepherding
for more than 25 years. Anthony and
Moyra, we appreciate your dedication and
commitment and all you have contributed
to the spiritual formation of our
community over that time—words will never
capture the fruit of your service but we say a
huge thank you for the wonderful example
you have been of making disciples!

RICK PIERCE
PASTOR OF SP IR ITUAL FOR M AT IO N

W

e are one in Christ—it’s the
truth that is at the foundation
of our multi-ethnic ministry.
‘Integrate and understand’ was the key
focus for the multi-ethic ministry in
2018. Better understanding brings people
a better view of the ministry. In 2018 we
focused on building the foundations,
understanding the definition of ‘multiethic ministry from a Biblical view, a
pastoral care view and a missional view.
This understanding flows into our actions
and practices as a church community.
At the beginning of 2018 we celebrated the
Chinese New Year and Waitangi Day together
with ‘New.’ We had a Chinese shadow
puppetry exhibition in the Theosart Gallery,
a Chinese dance performance with support
from the Albany Chinese Community and
Chinese street food provided by the Chinese
Group meeting on Thursday Mornings.
Many people joined in and enjoyed their
cultural experience at Church.
We held 4 multi-ethic workshops over a
period of four months involving four great
speakers and one church panel. Over 140
people attended the workshops. George
Wieland contributed a ‘Theological and
Biblical view,’ Lindsay Jones spoke on the
‘Blessings and Challenges,’ Sylvia Yuan and
Warren Payne on the ‘Missional View,’ and
the church panel that comprised Rick Pierce,
Sue Thomas, Won-Kon Bong and Yangyang
Wu focused on ‘Practical Application.’ These
workshops had a great impact on our church
community. Good understanding helps
people open their hearts.

4

M U LT I - E T H N I C
WORKSHOPS

140

WORKSHOP
AT T E N D E E S

During the year we had one student and
one family baptised though the student
ministry. They shared great testimonies. All
of them heard the gospel in China and the
seed continued to grow up when they came
to New Zealand. They found the meaning
of life and started their faith journey.
We have two Mandarin Life Groups, one
for young couples and families which meets
on Thursday evening, and another one
for seniors seeking God which is run as a
Bible study group on Thursday morning
at church. For the morning group our
numbers have doubled to around 16 people
each week. We finished the book of Romans
and continued on with the book of Mark.
This group started in 2017 using Alpha
as our starting material. At that time the
questions asked most were, ‘Who is God?’
and ‘Why do we need to believe in this
religion?’ After a year we can see how God
has been at work in their lives. Now most
believe ‘We need to trust Him, He is the
true God.’ The challenges we have for this
group are language barrier—most do not
attend our Sunday service; and meeting
space. For the Thursday evening group
at the moment we have four couples. It’s
not only a Bible study group, we become
lifelong friends. We pray and support each
other. Our hope for 2019 is we can have
more Mandarin Bible Study group to help
people connecting in the big church family.
I send out a daily devotion on Chinese
social media which is great way to connect
people. Pastoral care and prayer were
provided for those in need.

6

1
16
2

CHINESE STUDENT AND
O N E C H I N E S E F A M I LY
BAPTISED
P R AY E R G R O U P
AT T E N D E E S

We trialled a translation system. Language
barrier is a big issue for the multi-ethnic
church. We tried to use simultaneous
interpretation during the service. We had
really good feedback. People who used
the system were very happy as they could
understand the service and it was special for
the senior Chinese people they can worship
with their children and grandchildren in
the church and share all the wonderful and
joyful moments together. The challenges
with this particular ministry are finding and
training volunteers, and co-working with
the church for all the background support.
However, that will be one of the exciting
things to be happening in 2019.
For me personally it was a big year. I got
married to Ran Zhang. Thanks Windsor
Park church family. Thanks for your great
support. It’s so special and warm.
Big thanks for 2018—God has done an
amazing job! ‘We are one in Christ.’ We will
continue to build on this truth and enlarge
our multi-ethic ministry.

YA N G YA N G W U
ETHNIC AND CULTUR AL ADVO CAT E
- CHINESE

MULTIETHNIC
MINISTRY

MANDARIN
LIFE GROUPS
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CONNEC
TIONS

V

olunteers. There are in excess of
100 volunteers involved in this
ministry—a most encouraging fact
that bodes well for the future. All volunteers
are invited to attend a time of prayer at
8.30am each Sunday morning prior to
the services. I believe this is important
and brings with it a blessing all of its own.
Numbers attending our prayer time are
small, however, we are not disheartened
and will continue on blessing all who come
our way in prayer. There’s a genuine feeling
of care exhibited by this team of people that
I find very encouraging.
Evening Services. Connections at our
evening services has had a steady year with a
small drop-off in volunteer commitment.
The #nextgen team are looking at ways of
revitalising this ministry function in an
appropriate way, helping meet the needs
of our young people in the 21st century.
We’re seeing a growing number of mixedaged people attending, enjoying the fresh
invigorating style of our youth at worship.
Welcome Lunches. Numbers are very
similar each year with around 60-80
people taking the opportunity to learn
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more about Windsor Park over the three
lunches we hold each year.
windsorKIDS & Tribe. These ministries
continue to be a major draw-card for
parents, giving them time to reconnect
with each other in a deeper more spiritual
way in church with the added peace-ofmind that their children also are receiving
relevant teaching.
Membership. Membership was highlighted
at our AGM that was held during our
services and this generated considerable
interest within our congregation. The flowon saw 25 new people added to the resident
role. At the end of December we had 468
resident members, which is about 40% of
adults who are part of Windsor Park.
Baptisms. 37 baptisms were recorded for
2018, the largest amount we’ve recorded in
any one year for many years. Every one of
them was significant and what an absolute
joy it is when we see our people publicly
make a stand for Christ!
Life Groups. We seek to provide a strong
network of small groups and continue to
foster any opportunity presented for the

establishment of new groups and or new
members of groups. With commitment
becoming a challenge for more people, we
lost one group in 2018.
Multi-ethnic Integration. Meeting the
needs of such a diverse congregation is a
constant challenge and in many ways we are
a leading light for multi-culturalism on
the Shore. The Elders are very supportive
of our efforts to meet and serve the diverse
nature of our congregation. Translation of
Sunday’s message into Mandarin has been
trialled over the latter part of 2018.

GRAEME THOMAS
CONNECTIONS TEAM L E A D

3179

BALLOONS USED

23

C O R R I D O R E N T R A N C E S E T- U P

420

NAME BADGES

65

5

NEW FAMILIES

BIG EVENTS

87

3

VOLUNTEERS

EVENTS FOR LEADERS

5

2

FREESET CHILDREN SPONSORED

F A M I LY S E R V I C E S

2

WINDSOR
KIDS

S K I T S / P L AY S P E R F O R M E D

1

INFINITE

NEW TEAM EACH FOR
WORSHIP AND TEACHING

890

2

018 has definitely been a year of
change—we have new staff with both
Dylan Fortuin and myself new to our
roles, new volunteers, and a whole lot of
new families. Yet, as much as some things
change, others stay the same! windsorKIDS
live by our vision of providing an
opportunity for children to grow a personal
and lifelong faith in Jesus Christ by
immersing them in God’s Word, teaching
them spiritual disciplines and empowering
them to put their faith into action. Neither
Dylan or I could ever have imagined that
God would lead us into full-time children’s
ministry but when God called, we answered,
and both of us have been immeasurably
blessed by the call God put on our lives and
the change He asked for our careers.

22

N E W F U L L - T I M E S TA F F

AMOUNTS OF FUN,
L A U G H T E R A N D P R AY E R

CUPS OF COFFEE/
H O T C H O C O C O L AT E
D R A N K AT L E A D E R S
MORNING MEETINGS

Some highlights this year included
introducing regular monthly communion
(a 5-year old asked seriously, ‘I’m gluten
free, is Jesus body gluten free?”, bringing
all of windsorKIDS from 1 to 11-yearolds together for praise and worship,
introducing our Givings Monster and
moving pre-school from Small Fries back to
the nursery behind the auditorium (come
and check out our cool ‘Tree Room’).
We’ve loved creating new and exciting ways
for kids to enter the windsorKIDS area,
and Sundays see kids tackling obstacle
courses, bubble wrap paths, mazes,
streamer curtains, bubble machines and
giant hopscotch courts to make their way to
their rooms.

290

PA C K E T S O F
CRACKERS AND
C O O K I E S E AT E N
IN PRESCHOOL

windsorKIDS could not exist without
our incredible and dedicated volunteer
teams or the support of Grant and the
Elders; thank you to each one of you for so
faithfully sowing into the lives of our next
generation. Dylan and I are so grateful and
blessed to serve alongside you.

PAT S Y W AY
PASTOR OF CHIL DR EN’ S M INIST RY
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6
TRIBE

16

67

F I R S T- T I M E
COMMITMENTS

E-CAMP
AT T E N D E E S

111

1

62

YOUTH
O N D ATA B A S E

W

e had a fantastic year in Tribe
filled with fun, relationship
building and good God times.
When we started off the Believe series at
the beginning of the year, it had a huge
impact on Tribe, with about 15 first time
commitments in the third week, Salvation.
The Believe series continued to have an
impact on our youth and tied in well with
the camps we attended. Our annual Easter
E-Camp, themed HiStory, focused on
Jesus and how we are impacted by God’s
greater story. We had 67 from Tribe attend.
Our very own Tribe camp in winter,
themed The Ultimate Mission, focused
on how we live out our faith, with Pastoral
Intern, Andrew Clark-Howard speaking.

14 |

15

YOUNG LEADERS

W I N D S O R PA R K B A P T I S T C H U R C H

BAPTISED

As we had such a large group of new
commitments in Tribe, the theme of camp
helped the youth to have practical ways of
living out their faith and growing in their
relationship with God. We had 29 responses
at Tribe camp with youth writing their
expressions on a post-it note and placing it
on the cross. We love to have fun and make
some cool memories in Tribe and we do
this through our wacky events. Throughout
the year we had Tribe Trivia Night, The
Game of Life (40-Hour Famine), a
Chocolate social, and our rained-out beach
hangs, plus various small group socials
throughout. On average, we have about
30 youth attending our events. At our last
baptism evening service of the year we saw

TRIBE CAMP
AT T E N D E E S

20

AVERAGE
AT T E N D A N C E
ON BOTH TRIBE 1
AND TRIBE 2

30

AVERAGE
AT T E N D A N C E
ON TWO
SOCIAL EVENTS

one of our own Tribe youth take the plunge
and make the big step in her faith journey
and get baptised. The growth we saw in
2018 in the faith of our intermediates
shows just how much the Spirit of God is
working in our young people.

CHRISELLE LEES-THOMAS
YOUTH AND YOUNG ADULTS S U P P O RT

YOUTH AND
YOUNG
ADULTS

194

EASTER CAMP
AT T E N D E E S

129

D-CAMP
AT T E N D E E S

W

e’ve had another great year in
our youth and young adult
ministry here at Windsor Park
as part of the #nextgen ministry team.
We’ve again seen growth in both the youth
(Year 9-13) and young adults, not only in
numbers but in regularity of attendance
at events, but most importantly we’ve seen
young people grow in their faith in Christ.
In 2018 we held two youth camps and one
young adult getaway. At Easter Camp we
had 194 people attend and at D-Camp
(Discipleship Camp) we had 129 people
attend. We also had 41 people attend our
young adult getaway to Mangawhai Heads.
Our average youth night, Wednesday,
attendance this year is 171 people and this
has seen a growth of 28 new people over
the past year. This year also saw us have a
record breaking, well I reckon it should be
a record, number of 24 baptisms happen
in our #nextgen ministry. This is always
an amazing time to spend with people and
seeing them grow in their faith to a point of
baptism. What a privilege we have to serve
Jesus like this.
This year we ran some amazing youth
events. These ranged from sleepovers here
at the church through to a night out on the
ice. These events had between 52 and 150

171

24

AV E . AT T E N D E E S
ON YOUTH NIGHT

28

NEW YOUTH

BAPTISMS

41

YA G E TA W AY
AT T E N D E E S

young people attend. One of the greatest
was our ball which we opened up to other
churches here on the North Shore and the
Hibiscus Coast and saw over 150 young
people dance away the night, with great food
and a great live band. In the young adult
age group we ran many events such as movie
nights, the young adult getaway weekend
as well as the mid-winter Christmas which
turned out to be a big hit. This year also saw
us run our 5th LA Exposure Trip, serving
with The Dream Center in Los Angeles. We
had 29 people go on this year’s trip and saw
our 100th volunteer serve in and through
the Dream Center. The fruit of these trips
is obviously in many lives.
Alongside all of these exciting events and
services we also started a new ministry called
Youth Collective, which runs every second
Friday night. This was created to be a very
intentional place for our young people to
invite their non-Christian friends to come
and hang out with them. This is a great
opportunity to introduce young people
to Jesus in a non-threatening way. This
ministry is also intentionally run by our
young adults in our church so huge thank
you to them for spearheading this ministry.
Not much in our ministry can happen
without our awesome volunteers, we have

37

YA L E A D E R S

10

A D U LT
LEADERS

37 young adult leaders and 10 adult team
leaders within our youth ministry. These
volunteers invest in excess of 3 hours a week
investing into our youth ministry that is
141 hours a week that we are investing into
our ministry that people give freely. Work
this out to a year and we have 7,332 hours
invested into the Kingdom of God for our
next generation leaders both in the church
and in our nation. We also have three fulltime staff members, the newest is Chriselle
Lees-Thomas. I am humbled to serve
alongside these incredible people, both
staff as well as our incredible volunteers.
A big thank you for all your support and
encouragement. Our young people are
our future, so keep loving on them, keep
praying for them, and stay involved with
them—we’re better together!

ANDY DONCASTER
PASTOR OF YOUTH AND YOUNG A D U LTS
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COMMUNITY
CHAPLAINCY

PRAYER

A

s Christians and as a church, we’re
all about Jesus. Full stop. We thrive
on our relationship with Jesus. He
is our anchor and knowing that we can turn
to him at any time in prayer keeps us secure
in times of trouble and joy.

world filled with sadness and wickedness,
hardships and natural disasters. Our lives
are busy and filled with schedules at work,
school, friends to keep contact with, social
media to keep up with and important things
to do etc…

With approximately 1,400 families on our
current database, thousands of prayers
are being delivered and received between
heaven and earth every moment of the day
and night. Exchanging words with Jesus
as we read the red letters in the gospels;
reading David’s prayers and songs in the
Psalms; praying as we drive; write exams;
face a trial; walk into the boss’ office; care
for the sick; thanking God as a child is
born changes our circumstances and our
souls renewed as we become more and
more like the One we are in relationship,
Jesus. Prayer helps us see our circumstances
differently and others are comforted on
the other side of the world. We see God at
work in our government over time and our
hearts are being renewed and changed as
we become less about ourselves and more
about others. Jesus also made it clear that
praying in private is important.

I believe in corporate prayer. In fact, I
believe it is one of the many things that
our Father is restoring in the Church
right now. Praying together shifts things
in the spiritual realm! There is multiplied
effectiveness when God’s people gather
together in unity to corporately pray.

Prayer is our life blood especially in a
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Making time to connect with others in
prayer helps us develop our personal prayer
lives. Life groups, prayer partners and
families around the dining room table, a
hospital bed, we gather to pray. At Windsor
Park, we continue to make space available
for you to gather with others to learn to
pray, to share your pain, to thank God as
we tell of His mighty works, pray for your
children with others who are struggling too.
Prayer is constant.
Our FB discussion page, The Messenger
prayer group, Sunday after the services
prayer, the Prayer Room on the premises
and corporate gatherings from time to time

continue to be available for us to gather.
I’ve grown up in church my whole life, and
I know that prayer is important.
Half way through the year, after serving
with Sue Ogilvie for 16 years organising
corporate gatherings and prayer spaces,
I resigned from the prayer lead role to
pursue further studies. Mel Pavis who is
so well known to us has stepped into this
role. Mel has worked in youth ministries
and created many a space for our youth and
young adults to grow in their prayer lives.
As we look back, we remember what God
has done for us and look forward in faith
and trust in what God continues to do.

B

eing a Community Chaplain in and
around our neighbourhoods has
given me amazing opportunities
to interact with a huge number of people
representing many different nationalities.
Whether it’s taking a walk early mornings,
hosting people in my home or spending
time with our social enterprise initiatives,
God continues to draw people to Himself.
I have introduced 9 people to the
YouVersion Bible App and reading plans

6
259
VISITS

TO

77

INDIVIDUALS
AND FAMILIES

FROM

12

9

PEOPLE INTRODUCED TO THE
YOUVERSION BIBLE APP

DIFFERENT
N AT I O N S

and devotionals on their phones. I know of
one person who interacted with the Bible
App 385 days unbroken, an amazing effort
for someone who found reading the Bible
the most difficult thing to do.
I made 259 planned pastoral care visits
with 77 individuals and families from
12 different nations and had numerous
spontaneous connections that has led to
listening, a prayer, bringing awareness
or making a biblical connection in
cafewindsor, in the car park, in the English
Conversation classes or at mainly music.
Growing the Kingdom of God in myriad
different ways gives me much joy.
Meeting with other chaplains is about
the best professional development I have
experienced this year. Listening to stories
and learning from other chaplain’s best
practice is inspiring. Monthly I meet with a
group of sports chaplains. I have supported
one athlete this year. Without fail, I have
a phone call from an Exodus ministries
prayer supporter every second month and
meet with my personal prayer partners
monthly who certainly keep me to account.
Annually I meet with Baptist chaplains and
attend the Chaplaincy NZ conference. I am

well supported and cared for as I care and
support others.
I want to thank every person at Windsor
Park who supports me in the many different
ways, paying my salary, praying for me,
giving me free coffee vouchers to give away,
bibles to pass on, cooking meals to give to
families at Small Fries, bringing me flowers
to fuel my joy, giving me ideas to pursue,
contributing to the Café Conversations
publications, helping me in the church
garden and spurring me on in good deeds
with their encouragement.
I am always encouraged by Paul’s prayer in
Ephesians 1:15-23, which is my heartfelt
prayer for you...
I pray asking God, the glorious Father of
our Lord Jesus Christ, to give us spiritual
wisdom and insight so that we grow in our
knowledge of God, that our hearts will be
flooded with light so that we can understand
the confident hope given us he called—
his people who are his rich and glorious
inheritance. I also pray that we understand
the incredible greatness of God’s power.
This is the same mighty power that raised
Christ from the dead and seated him at
God’s right hand. Now he is far above

any ruler or authority or power or leader
or anything else—all things under the
authority of Christ—head over all things
for the benefit of the church, made fully
complete by Christ.
Amen.

J A C Q U I C A E TA N O
P R AYER CO-OR DINATO R
CHAP L AIN TO WINDSOR PAR K HU B, LT D .
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PROPERTY
HEALTH &
SAFETY

P

roperty. It’s been a busy year with
property as we’ve completed the
following:

• Continued lighting upgrade throughout
our buildings to LED’s (keeps the power
cost down too!).
• Removal of some trees that were causing
a lot of debris in the carpark.
• New dishwasher in the main kitchen
that replaced the one that has been here
since the Windsor Park Tavern days – it
was a relic!
• New main kitchen plans have been
finalised and we’re hoping to complete
this project in 2019.
• Undertook a major rent review for users
of our facilities—we’re an affordable
option but we want to make sure we get a
good return on our assets.
• New signs on buildings and in the
carpark.
• Regular building painting by our
wonderful volunteer painter, Roger
Sheppard.
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• We had generous donation of a rideon-lawnmower which has meant quicker
time in mowing lawns.
We have a big and complicated property
here at Windsor Park that we have
to maintain. A big thank you to all
the volunteers who have helped with
gardens and buildings - you are so much
appreciated.
We also have great relationships with our
friends from the ECB Rugby & Cricket
Club (who partner together in the Windsor
Park Board) as well as with a range of
companies who hire our auditorium for
staff meetings and temporary car park use.
We always need volunteer trades people to
help with maintaining the property – if you
are willing to help contact me, jo.harris@
windsorpark.org.nz
Health & Safety. With the regulatory
environment constantly becoming more
complex, this is an area we continue to
focus on. All staff and Elders attended
Health & Safety training sessions run by
Andrew Gibson of Sphere Safety Ltd, for

which we’re very grateful. We’ve enjoyed
seeing the staff being trained with fire
extinguishers and first aid refresher
courses. Practically we painted yellow lines
to provide more safety on the car park at
the southern access of the property.
Health & Safety site meetings are held
quarterly with Equip, Small Fries and Bays
Youth. There were no major incidents on
our site during 2018.

JO HARRIS
P R OP ERT Y M ANAGER
HEALTH & SAFET Y OFFICER

BEYOND
THE
WALLS

T

he Beyond the Walls (BTW)
ministry financially and pastorally
supports a range of people and
projects that fall outside he daily operation
of Windsor Park. Historically, this was
called the ‘Missions Ministry,’ or here
at Windsor Park ‘Global Missions’; we
recognise that some of our support is based
here in NZ so we just group all of these
ministries into ‘Beyond the Walls.’
In 2018 we invested $135,000 into this
ministry. This budget is part of our annual
budget but we also take up a second offering
on the 3rd Sunday of each month that goes
straight to the BTW ministry, however, this
only makes up about 20% of the annual
budget we direct to this ministry.
The following people and projects were
supported in 2018:
• The Vero family in NEPAL, in
partnership with the Chakhesang
Mission Society which is part of the
Chakhesang Baptist Church Council in
Nagaland, India.

work with Freeset in Kolkata, INDIA.
• Sponsoring a bunch of children into
education in Kolkata, INDIA, through
Freeset, funded by the weekly offerings
given in windsorKIDS.
• Personal support through Langham
Partnership for Paul & Barby Windsor,
working INTERNATIONALLY in
developing indigenous preachers.
• Personal support through Langham
Partnership for Johnson Raih, the first
INDIAN national to complete a PhD in
preaching. We’ve been part of a group
of 12 who have supported him for three
years—2018 being the third and final year.
• We contribute annually to the New
Zealand Baptist Union, resourcing 240
churches throughout NEW ZEALAND.
• We contribute annually to the Northern
Baptist Association, resourcing 80
churches throughout AUCKLAND and
up to the top of the NORTH ISLAND.

• Sponsorship of two students at the
Baptist Theological College in Pfutsero,
Nagaland, INDIA.

• Sponsoring the work and ministry of
Nasi Tuan on Tanna Island, VANUATU,
through a partnership with Shore
Community Church and Tear Fund.

• The Freeset Creche in Kolkata,
INDIA, funded by our own Small Fries
Christian Childcare Centre.

• Personal support through Tandem
Ministries for Justin and Heather
O’Malley, NZ.

• Personal support through Tranzsend
(NZBMS) for Kerry & Annie Hilton
who work with Freeset in Kolkata,
INDIA.

• Personal support through Student Life
(Tandem) for Matt & Margaret Coyle,
NZ.

• Personal support through Tranzsend
(NZBMS) for Ryan & Sophie Bond who

• Personal support through Athletes in
Action (Tandem) for Jono & Kelsey
Donald, NZ.

• •Personal support through SIM for
Andrew & Christine Smith, NZ.
• Personal support through Sports
Chaplaincy International (Tandem) for
Ross and Roula Georogiou, located in
GERMANY.
• Contribute to the operating costs of
Bays Youth Community Trust, NORTH
SHORE.
• Personal support through International
Student Ministries for Yangyang Wu
who works part-time as a chaplain on
the NORTH SHORE campus of Massey
University.
• Personal support for John & Linda
Wilson who work INTERNATIONALLY
across mission agencies to provide
pastoral care to missionaries.
• Contributing to the budget of Churches
Education Commission in NZ.
• Contributing to the budget of the
Interchurch Chaplaincy Commission
in NZ.
During the 2018 our 5th Exposure Trip
to the Dream Center in Los Angeles was
held, and a mission team undertook
some exploratory work in Pango Village,
Vanuatu, in September.
We’re always keen to explore new initiatives
and are careful to ensure that funds
for BTW people and projects are well
stewarded. We’re confident that this has
been the case in 2018.
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OUR VISION
To build stronger communities by putting our faith into action. We achieve this
by supporting people to grow by providing high-quality services that meet needs
and exceed expectations.

OUR VALUES
WE PUT OUR FAITH INTO ACTION. We are a Christian response to need
in our community. We are not here to judge, we are here to help. We will always
do what we can to address people’s needs and provide the momentum for them
to move forward in their lives. This is more than a job. As a team, we are driven
by a deep commitment to Christian faith and values. I am committed to doing
my part.
IF WE CAN SAY ‘YES’ WE WILL. We look for solutions not problems. We have a
‘can do’ attitude. When we have to say ‘no’, we will do it respectfully. We are team
players. We serve with openness and positivity.
OUR PEOPLE MATTER. At Equip, we are each part of a bigger picture. We
value other roles as much as our own. We will do everything we can to raise each
other up to achieve outcomes greater than any of us can imagine. We will treat
each other well and share the load. We work through issues face to face and, when
necessary, get support from our leaders. I will do my part to build a team culture
that is inclusive, safe and positive.
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MESSAGE
FROM
THE CEO

HELPED OVER

1317
625
346

INDIVIDUALS

8

INTO
FULL-TIME
JOBS

3

FAMILIES

6

INTO
P A R T- T I M E
WORK

55

G U E S T S AT
RESPITE FACILITY

5

M E N TA L H E A LT H
FIRST AID TRAINING
SESSIONS RUN

EMPLOYMENT SUPPORT

6

E

quip exists to provide support to
people who experience issues with
their mental health and well-being.
We are contracted by the three Metro
Auckland District Health Boards to provide
this support in various ways.
In this past year we have worked with over
1,300 individuals helping them with
housing, employment, socialisation,
budgeting and many other things we all need
to have in place to thrive. On top of that we
have helped 629 families and run a number
of groups to support them.
This year Equip was actively involved
in championing for pay equity for our
community support staff. This was achieved
in July and implemented thus improving
staff attraction and retention.
For many years now, Bays Youth Trust and
Equip have been co-located at the Windsor
Park Centre. Bays Youth exists to provide
programmes, mentoring and services to

INTO
FULL-TIME
STUDY
REPORTED
POSITIVE
EMPLOYMENT
CHANGES

INTO
VOLUNTEER
POSITIONS

provide positive early intervention and
support to 11-18 year old youth and their
families. In December of 2018 it was agreed
that governance and management of Bays
Youth will come under Equip. Both Trusts
bring different expertise and experience
and over time we will be looking to see how
that can enhance and expand the services we
both offer.
Equip continues to be in good heart
and doing well despite uncertain times.
We exist in an increasingly tight funding
environment, with potential opportunities
existing for Equip with the findings of the
Mental Health Inquiry. We made a $5k
donation to Windsor Park for refurbishment
of a meeting room.
I continue to be very grateful for a
committed staff team who regularly
demonstrate Equips Core Values. We were
sad to lose our General Manager, Richard
Nathan to the more attractive housing
market in the Hawkes Bay. However we have

26

PEOPLE ASSISTED
THROUGH
TRANSITIONAL
HOUSING

been very pleased to welcome Matt Strong,
a member of Windsor Park, to our team
as the new General Manager. Matt brings
with him extensive experience as a Clinical
Supervisor in the Addictions area adding to
Equip’s strengths.
Finally, special thanks must go to our Board
members—Dr Roz Sorensen (Chair), Dr
Andrew Howie, Allan Grav, Jess Lunny, Lisa
Haythornthwaite, Greg Taylor and John
Marsden (Kaumatua). They generously give
of their own time and bring a great deal of
wisdom and expertise to Equip.

NAOMI COWAN
CEO
EQUIP TRUST
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OUR VISION
To build stronger communities by putting our faith into action. We achieve this
by supporting people to grow by providing high-quality services that meet needs
and exceed expectations.

OUR VALUES
WE’RE HOLISTIC IN OUR APPROACH. Our Christian heart means we
affirm life in all of its joys and challenges and we provide a broad array of services
with compassion and grace.
WE’RE PRACTICAL IN OUR WORK. Faith is action and action shows
faith; we’re prepared to get our hands dirty and meet people where they’re at,
providing practical and workable solutions to the complexities of life.
WE’RE INDIVIDUAL IN OUR NATURE. Building stronger communities
starts with one person and we’ll treat each person with the respect they deserve.
Yes, we’ll have group options because we believe we’re better together, but a
group is just a collective of individuals contributing to each other. Each person
is important to us.
WE’RE COMMITTED TO THE LONG TERM.
Nothing of value comes easily so we’re committed
to growing sustainably and responsively as
we change with the ebbs and flows of our
community.
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MESSAGE
FROM
THE
MANAGER

T

his year we have seen the realisation
of a long-term dream to establish a
charitable trust that will strengthen
our work in how we care for our wider
community. The Windsor Park LifeCare
Trust (WPLCT) has been born!
Our vision is aligned with that of all parts of
the Windsor Park Group—to build stronger
communities by putting our faith into
action. The WPLCT will seek to achieve this
vision by providing support and care services
that meet the needs of people—physical,
mental, emotional and spiritual.
In 2018 we’ve been working hard laying
strong and secure foundations upon which
we will build in the years to come. This
includes registering as a charitable trust,
forming a board, establishing policies,
seeking donations, funding and fundraising,
clarifying vision and developing the
infrastructure to continue some of our
existing services as well as researching and
discerning some new initiatives and pathways.
The key areas that form the initial basis for
the work of the trust are:
The Windsor Park Christian Counselling
Centre. The counselling centre has been

running for around eight years and will now
operate under the governance of the trust. It
is a well-established counselling centre and
we again saw many families and individuals
receive high-quality counselling support.
PowerUp (formerly known as High-5).
Support for children aged 6-12 from
families who have recently been through
separation or divorce.
Refresh: Our support ministry for women
who are parenting alone. Many of the
families within this support group have had
children attend the PowerUp course.

Finally, a special thanks must go to the
inaugural board – Peter Davidson (Chair),
Debbie Trent, Euan Philpot, Caroline
Wearn, Grant Harris (Senior Pastor exofficio), Megan Read (Elders representative).
These people share the vision of the trust with
me and they have prayerfully and generously
provided the governance, wisdom and
expertise that has been needed to establish
these strong foundations.
Watch this space in the future!

Financial Care – CAP Debt Centre. This is
our first new venture as a trust. We are just
moving into this space and feel a sense of
God’s timing and hand on us as we develop
the team and work in this area.
There is always a high need for funds to
keep these responses functioning and to
enable individuals and families to access
these services. If you would like to consider
partnering with us by giving and sponsorship,
please get in touch with me for more details.
I’m very grateful to our committed staff,
contractors and volunteers who are working
alongside me in these ventures.

S U E O G I LV I E
M ANAGER
WINDSOR PAR K L IFECAR E T RU ST
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windsor park hub

OUR VISION
To build stronger communities by putting our faith
into action. we achieve this by operating sustainable
social enterprises that positively impact people and the
environment.

OUR VALUES
WE PRACTICE RADICALENTREPRENEURSHIP.
We make business decisions that have positive social and
economic outcomes for all people, with a bias towards
the disadvantaged.
WE INTENTIONALLY ACHIEVE IMPACT. Our
Christian values inform our actions, and our actions
transform our communities.
WE’RE BETTER TOGETHER. Diversity
makes us stronger as we serve together.
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MESSAGE
FROM
THE CEO

W

indsor Park Hub, Limited
(WPHL) operates five
business-as-mission social
enterprises – caféwindsor, Small Fries
Windsor Park Christian Childcare Centre,
WindsorCreative, New Hope Shop (Waiheke
Island), and Windsor Funerals. The
company provides employment to about 70
staff and has a range of social objectives.
The 2018 year saw an improved financial
result with a surplus of over $92,000;
this brought overall equity back into the
right side of the ledger following a few
years of setup and investment into business
operations.
With no new business operations beginning
in 2018 we enjoyed a year of consolidation
and refining of how we operate. New Hope
was the only business unit that saw some
expansion with a new container shop being
established at the Waiheke Island Baptist
Church site, where more higher-priced
goods can be sold.

Each business unit of WPHL has its own
arrangement regarding lease of space as
most of the land and buildings for WPHL
activities are strategically owned by Windsor
Park Baptist Church.
The directors are comfortable with the
performance of WPHL and remain
committed to growing the company into
a significant ministry that contributes well
to the overall life of Windsor Park Baptist
Church.

BEN FOUCHE
CEO
WINDSOR PAR K HUB , LT D .
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VOLUNTEER
AND INTERN
PROGRAMME
A D M I N I S T R AT O R ,
SHERYN, WITH
O U R L O V E LY
CUSTOMERS.

24,770
TRANSACTIONS

29

KIDDIE
PA RT I E S

21

C AT E R I N G
SERVICES

8

VOLUNTEERS/
INTERNS

3

F T E S TA F F
COMPLEMENT

1

BOUNCY
CASTLE

D

uring 2018 caféwindsor celebrated
its 12th year of operation and
8th under the ownership of
Windsor Park Hub, Limited. caféwindsor
is an integral part of Windsor Park Baptist
Church. It is the place our people meet,
where we invest into our relationships, where
mothers come for some respite and where
people outside our community get to learn
more about our church and our activities.

and eat, caféwindsor also provides work
experience opportunities through our
Volunteer and Intern Programme. In 2018
we restructured this program with Sheryn
Morris helping with the administration.
2018 was the year of our café and it has been
good!

2018 saw the caféwindsor team spend a lot
of time and energy on the café’s challenging
business model. Operating a family-friendly
café is no easy task and great strides have been
made in doing so in a sustainable manner.
I’m so grateful for the awesome caféwindsor
team who work in a fast-paced environment
which has some very different trading
patterns from other cafés! Our dedicated
volunteers and staff really outdo themselves.
In addition to providing a great space for
the Windsor Park community to meet, play
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RAVI BACHU
M ANAGER
CAFÉWINDSOR

SMALL FRIES
S TA F F A N D
CHILDREN WITH
W I N D S O R PA R K
H U B S TA F F
ON THE 1ST
ANNIVERSARY OF
SMALL FRIES 2

93%

168

48

O C C U PA N C Y

CHILDREN

BIBLES GIVEN TO CHILDREN
LEAVING FOR SCHOOL

34

9

1S T

T E A C H I N G S TA F F

W

ow – what a year 2018 was for
Small Fries! We started the year
with a reasonably full teaching
team (34 staff) and set about building our
rolls to full capacity (135 children each day).
We currently have a license for 135 children
between the two buildings. This means we
can have up to 135 children attending each
day, and finished 2018 with 168 children on
our rolls (as some come part time).
We finished the year hitting 93% occupancy,
showing continued growth after the opening
of Small Fries 2 in 2017. This is the result
of an outstanding effort by all the teachers
and staff as they inducted and settled 112
new children and families over the twelve
months of 2018! Yes, that’s 9.3 new children
& families each month, or one every 3 days!
That takes a lot of emotional energy and
patience but has been well worth it as we
absolutely love the families we get to do life
with here across the car park. We also gave
out 48 Bibles to children leaving for school.

NEW CHILDREN/
FAMILIES PER MONTH

ANNIVERSARY FOR
SMALL FRIES 2

It is an honour and a privilege to be chosen
to be a part of each child’s pre-school
years, and to be invited to do life with their
families. As the old saying goes, “it takes
a village to raise a child” and together,
Windsor Park Baptist Church, Small Fries
and local families we think we make a pretty
good village.

accessible to our families. This role is very
significant for us as Jacqui is able to build
connections outside of our capabilities
(we’re better together!). I want to honour
our staff in this missional aspect of the life
of Small Fries as well, as without the genuine
relationships that they build, none of these
things would be possible.

The wider services of WPBC—especially the
Church Care team—have continued to wrap
their arms around us, continuing to provide
support that enables us to be much more
than just a childcare centre!

A huge thank you to all of you who
continually pray for us. You too are a part
of our legacy and we greatly appreciate you
having our backs. Together we are better!

Jacqui Caetano, our Windsor Park Hub
Chaplain, has again provided a huge amount
of support to both staff and families inside
the centre and on the home turf. This area
of our ministry is gaining momentum and
I’m excited about how this role really took
root in 2018 with momentum for new
initiatives in the works that will further
strengthen our connections with the church
community and make WPBC even more

SHELLEY THORNTON
M ANAGER
SM AL L FR IES
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400+

COMBINED HOURS
OF GRAPHIC DESIGN
T R A I N I N G F O R A T O TA L
OF FOUR VOLUNTEERS

4

CHURCHES SUPPORTED
WITH FREE GRAPHIC
DESIGN SERVICES

$ 60,000

WORTH OF DISCOUNTS
GIVEN TO CHURCHES
A N D N O T- F O R - P R O F I T S

JUNIE AND ANDRÉS
WITH ONE OF
W I N D S O R C R E AT I V E ’ S
2018 VOLUNTEERS,
LIAM

W

indsorCreative turned five in
2018 and what a year it was!
With the continuing support of
Windsor Park Hub—most especially CEO
Ben Fouche—WindsorCreative pulled
through the year with exciting new clients,
projects, and volunteers. The absence of the
Baptist Union from our client portfolio in
2018 led us to establish new relationships
with other Christian organisations such
as Scripture Union NZ, Mission Aviation
Fellowship (MAF) NZ, Bays Community
Housing Trust, and Eastgate Christian
Centre, among others. Apart from new
partnerships, another highlight for us in
2018 was the Baptist Magazine receiving
the Australasian Religious Press Association
(ARPA) 2018 Guttenberg Award for overall
excellence in religious communication—
with design, layout, and art direction of the
winning 2017 edition of the publication
provided by WindsorCreative.
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The WindsorCreative duo of Andrés and
myself had to find a new rhythm in 2018 as
this was our first full year without the Baptist
Union, which accounted for about a third
of our income for the past five years. It was
quite a challenge—and still is—but we’re
getting there.
In the midst of a difficult year for us,
we never forgot the “building stronger
communities” part of our existence.
WindsorCreative were still able to take in
a total of five “voluntrainees” during the
year resulting in more than 400 hours
of combined graphic design training and
free graphic design services benefiting
four churches. That on top of giving
churches and not-for-profit organisations
significantly discounted rates—enabling them
to communicate their meaningful messages
through powerful images.

1

AWARD-WINNING
PROJECT

We continue to be mindful of where
God will take us in 2019 with our eyes
set on continuing our volunteer training
programme, tapping into the social
enterprises market, and setting up shop
in a more permanent work space. With
hard work, the Lord’s guidance, and your
support, WindsorCreative—your social
enterprise—will transform communities one
design project at a time.

JUNIE JUMIG
M ANAGER / ART DIR ECTO R
WINDSOR CR EATIVE

SUPPORTERS
FROM WINDSOR
PA R K B A P T I S T
CHURCH AND
WAIHEKE ISLAND
BAPTIST CHURCH
C E L E B R AT E T H E
OPENING OF
THE TIMELESS
TREASURES SHOP

2

018 has been the third year the New
Hope Shop has been a Windsor Park
Hub Ltd social enterprise.

The New Hope Shop recovers items
from the Waiheke Island waste stream and
then resells those used, repurposed and
upcycled items back into the community.
The proceeds go back into the Waiheke
Island community by way of Hardship and
Community Grants. Over $400,000 has
been used to support various community
organisations on the island, from a school
robotics club to a soup kitchen, from mobile
phones for community workers to Hardship
Grants helping people to travel to Auckland
for cancer treatment.

In 2018 it was decided to re-invest income
back into the New Hope business. Surplus
funds from our operations were used to
build the Timeless Treasures shipping
container shop now positioned on the
Waiheke Island Baptist Church site closer to
the business area on Waiheke Island.

consider that most of the items in the New
Hope Shop sell for less than $10 that you
start to understand the scale of New Hope’s
unselfish commitment to their mission.

Timeless Treasures is an extension of the
New Hope Shop and opened in November
2018. Early sales are encouraging and we
hope that this new addition will improve our
ability to increase our support to community
projects on the island.
New Hope Shop is an example of how much
is possible with very little. It is when you

TA N I A S N O W D E N
M ANAGER
NEW HOP E SHOP
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W I N D S O R PA R K
HUB DIRECTORS
GET THEIR FIRST
L O O K AT T H E
NEW WINDSOR
FUNERALS SITE
IN GLENFIELD

T

his year has been very busy as we have
been involved in the renovation of
our new building at 422 Glenfield
Road, which will then allow us to provide
mortuary care and viewing facilities to
families in our care. This will be a new
chapter in the life of Windsor Funerals.
As at the writing of this report on Christmas
Eve we have cared for 48 families since
the beginning of January. We’re a strong
advocate for pre-planning your funeral and
during the year we cared for five people who
we had sat with and recorded their wishes
who then passed away during the year. The
feedback we then received from families was
very positive, saying it made everything so
stress free. This is a wonderful gift to the
family and at the same time it is also lovely
sharing with folk who often have terminal
illness; friendships are made which makes
caring for them all the more personal.
During this year two major Auckland funeral
homes have been purchased by Australian
corporate groups, including the biggest
company on the North Shore (Dils), which
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leaves us as one of the few New Zealand
owned companies left, only the second
charitable funeral home in New Zealand,
and the sole funeral home fully owned by a
New Zealand church. We’re rare, and this
makes us a very special place.
We look forward to the formal opening of
our building in February 2019 and we look
forward to showing you all around—we’re
a friendly bunch so do pop in and see us.
And with word-of-mouth the most effective
marketing tool we can have, your knowledge
of us and recommendation to those needing
our services is highly appreciated.

HAZEL JAMES
M ANAGER / FUNER AL DIR ECTO R
WINDSOR FUNER AL S

FINANCIAL
REPORT

S TAT E M E N T O F C O M P R E H E N S I V E
REVENUE & EXPENSES
FOR THE YEAR ENDED 30 JUNE 2018

2018

2017

3,228,965
657,362
158,267
41,971
6,375

3,171,812
645,579
178,629
43,249
13,150

6,929
8,365

9,236
7,368

Total Income

4,108,234

4,069,023

Expenditure
Staffing
Client Services
Administration & Facilities
Audit
Property & Operating Lease Rentals

3,023,738
38,180
545,498
4,355
308,975

2,899,222
45,529
530,837
4,140
304,670

3,920,746

3,784,398

187,488

284,625

62,654
73,704

78,029
75,298

51,130

131,298

Note

Non-Exchange
Revenue
Ministry of Health Contracts
Community Support
Residential Respite Community
Dementia Centre
Transitional Housing Units
Grants Received

3

Revenue - Exchange Transactions
Investment Income
Other Income

4

Total Expenditure

Earnings Before Interest & Depreciation

Interest
Depreciation & Loss on Sale

2

Net Surplus (Deficit)

E

quip is a ministry of Windsor Park Baptist Church, but
operates through a stand-alone trust with surpluses being
reinvested in the continued growth of Equip and the adding
of programmes and services that enhance its ministry. Equip leases
their office block and the Totara Club premises from Windsor Park
Baptist Church; the lease is reviewed every second year.
2018 saw a continuance of sound financial results being achieved.
Note that Equip’s financial year is 30th June, so these accounts are
for the year ending 30th June 2018.
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EQUIP TRUST

S TAT E M E N T O F F I N A N C I A L P O S I T I O N
A S AT 3 0 J U N E 2 0 1 8

2018

Note

2017

Current Assets
Bank
Receivables
Prepayments

229,351
614,347
13,818

474,022
426,345
17,202

Total Current Assets

857,516

917,569

2,458,262
42,789

2,419,835
48,000
62,046

Total Non-Current Assets

2,501,051

2,529,881

TOTAL ASSETS

3,358,567

3,447,450

298,906
94,433
125,560
86,750

240,124
71,019
122,423
86,750

605,649

520,316

791,749

1,017,095

791,749

1,017,095

TOTAL LIABILITIES

1,397,398

1,537,411

TOTAL NET ASSETS

1,961,169

1,910,039

Equity Accumulated
Earnings Current Year
Earnings

1,910,039
51,130

1,778,741
131,298

TOTAL EQUITY

1,961,169

1,910,039

Non-Current Assets
Fixed Assets
Shares - Christian Savings Capital Limited Loan
to Windsor Park Baptist Church

Current Liabilities
Payables
GST Payable
Provision for Staff Leave Current
Portion of Borrowings

2
5

5

Total Current Liabilities
Non-Current Liabilities Borrowing Christian Savings

5

Total Non-Current Liabilities

Rozlyn Sorenson CHAIRMAN

OF TRUSTEES

Naomi Cowan

CHIEF EXECUTIVE

25 September 2018
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S TAT E M E N T O F C O M P R E H E N S I V E
REVENUE & EXPENDITURE
FOR THE YEAR ENDED 31 DECEMBER 2018

2018

2017

1,467,070

1,486,793

2,258,824

2,111,319

204,807
223,471
74,075

170,522
259,861
61,444

131,504
236,780
32,138
50,504
198,003
302,095
2,008,259

133,771
185,318
25,720
41,775
247,124
289,819
1,937,535

Surplus before Depreciation

250,566

173,784

Depreciation

252,789

215,055

Revenue

General Offerings

O

ur financial position continues to
be strong with Net Assets of over
$11 million. The last valuation
of the site was done in 2017, prior to
the completion of the new Small Fries
building. Although there are no immediate
plans for a new valuation, we would expect
future valuation to add considerably to our
reported financial strength.
REVENUE
General Offerings very similar to the
previous year (down 1%). The rental income
received from the buildings on our site
was much higher (up 28%). These rentals
include long term lease income from
Equip and Small Fries buildings, casual
room rentals within the main building, and
parking area rentals for regular outside users
of our parking facilities.

Windsor Park Centre Income
Ministry Income
Sundry Income
Total Revenue
Expenditure

Pastoral Leadership (inc. Waiheke)
Pastoral Care
Creative Ministries
Children’s Ministries
Youth Ministries
Spiritual Formation

Beyond the Walls
Administration
Staffing Overheads
Information Technology
Windsor Park Centre Costs (inc. R&M)
Interest on Loans
Total Expenditure

Surplus

(2,223)

Administration cost increases come from
the decrease in WP Centre Costs, as there
was some re-categorisation of costs. When
these two categories are added together the
difference is less than 1%.
RESULT
The operating surplus (before depreciation,
rose by $77k (up 44%). This surplus was
applied to debt reduction, with the Loan value
reduced by $253k during the year.

Assets

Cash and cash equivalents
Receivables & Prepayments
Property and Equipment
Investments
Total Assets
Liabilities

Payables & Accruals
Gifts to pass on
Employee Entitlements
Mortgages & Lease
Total Liabilities
Net Assets
Equity

Retained Earnings
Current Earnings
Revaluation Reserve
Total Equity

Loan Principal Paid during year
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87,813
262,678
171,690

(41,271)

A S AT 3 1 D E C E M B E R 2 0 1 8

EXPENDITURE
Overall our expenditure was up $71k (up 4%).

More resources were put into Creative and
Children’s ministries in 2018, leading to
higher costs.

137,020
258,039
159,824

509,157
107,509
7,860

S TAT E M E N T O F
FINANCIAL POSITION

Overall our income rose $148k (up 7%) to
$2.259 Million.

The Waiheke Island Pastor is paid from WP
and sits in the Pastoral leadership category,
however, this is fully funded, with the
funding included in the ‘ministry income’
category of revenue.

650,550
135,741
5,463

2018

2017

69,553
121,566
16,790,913

36,050
305,192
16,914,135

17,117,032

17,397,877

74,569
94,832
74,125
5,844,340
6,087,865

124,103
62,462
82,136
6,097,786
6,366,487

11,029,167

11,031,390

3,522,562
(2,223)
7,508,828

3,563,833
(41,271)
7,508,828

11,029,167

11,031,390

135,000

2018

253,446

142,500

2017

222,710

S TAT E M E N T O F C O M P R E H E N S I V E
REVENUE & EXPENDITURE
FOR THE YEAR ENDED 31 DECEMBER 2018

T

he Hub’s overall surplus was $92k
against a deficit of $172k the
previous year. A very impressive
turnaround of $264k.
CAFÉWINDSOR
The cafe was restructured early in the year,
leading to reduced income but increased
efficiencies. It delivered a small surplus - the
first in its history.
WINDSORCREATIVE
A large contract was lost just before the start
of the year, leading to reduced income and a
small deficit. Given the fact that our graphic
design studio has delivered surplus for the
past two years, this is not a concern, as this
and the rest of the Hub businesses deliver
considerable benefits—both tangible and
intangible—to the church. Nevertheless, we
expect to be back ‘in the black’ in 2019.
WINDSOR FUNERALS
Our newest business is growing fast with
revenue up 45% in the year. It delivered a
small deficit of $18k. It has recently moved
to a new facility with great street presence
and we expect revenue to continue to grow
strongly, although with no expectations of
surpluses for now, as it grows and establishes
its presence in the community.
NEW HOPE SHOP
Towards the end of the year, the new
container shop—Timeless Treasures—started
contributing to the business, however,
revenue was down 12%. The overall result
was strong with a surplus of $53k, before
the payment of any community or hardship
grants. These grants were minimal during
the year as funds were invested in setting
up the new shop. However, they are being
reinstated and reinvigorated in 2019.
SMALL FRIES WINDSOR PARK
CHRISTIAN CHILDCARE CENTRE
The new building opened during the year
and quickly filled. As a result revenue was up
strongly by $564k (28%). The surplus, before
distributions to ‘Hub Central’ was $226k.

Revenue
caféwindsor
WindsorCreative
Windsor Funerals
New Hope Shop
Small Fries
Other Income
Total Income

2018

2017

233,948
128,164
335,065
256,186
2,581,328
36,088
3,570,779

332,613
142,188
230,833
291,340
2,017,576
6,492
3,021,042

Expenditure
Communication & Office Costs
Depreciation
Direct Costs
Donations and Grants
Employment Costs
Property Leases
Repairs & Maintenance
Other Costs
Total Expenditure

46,236
35,691
277,646
1,748
2,330,750
491,001
20,981
274,655
3,478,708

17,181
28,550
275,836
31,090
2,179,191
563,214
1,656
96,188
3,192,905

Net Surplus (Deficit)

92,071

(171,863)

S TAT E M E N T O F
FINANCIAL POSITION
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Assets

Bank & Short Term Deposits
Trade Debtors & Prepayments
Loan to Windsor Park Baptist
Property and Equipment
Total Assets
Liabilities

Payables
Accruals
Employment Liabilities
Future Income from Grants

Loan from Windsor Park Baptist
Loan from Waiheke Island Baptist
GST owed to IRD
Total Liabilities
Equity

Retained Earnings
Current Earnings
Total Equity
Results from Business Units
caféwindsor
WindsorCreative
New Hope (ex community grants)
Windsor Funerals
Small Fries

2018

2017

332,957
138,555
0
189,228
660,740

190,465
231,990
65,000
140,952
628,407

120,057
55,135
125,713
209,730

267,150
26,400
159,595
135,632

70,000
24,623
35,254
640,512

70,000
0
41,474
700,250

(71,843)
92,071
20,228

100,021
(171,863)
(71,843)

2018
4,227
(10,669)
52,572
(18,123)
226,200

2017
(36,776)
23,867
27,442
(14,893)
28,157
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Windsor Park Group
550 East Coast Road, Mairangi Bay
PO Box 65-385, Mairangi Bay
Auckland, New Zealand
WINDSOR PARK BAPTIST CHURCH

09 477 0002
info@windsorpark.org.nz
www.windsorpark.org.nz
EQUIP TRUST

09 477 0338
front.desk@equip.net.nz
www.equip.net.nz
WINDSOR PARK LIFECARE TRUST

09 477 0002
info@wplifecare.org.nz
www.wplifecare.org.nz
SMALL FRIES

09 477 2879
reception@smallfries.org.nz
www.smallfries.org.nz

CAFÉWINDSOR

09 4772876
team@cafewindsor.co.nn
www.cafewindsor.co.nz
WINDSORCREATIVE

09 477 2432
info@windsorcreative.org.nz
www.windsorcreative.org.nz
NEW HOPE SHOP

Ostend Rd, Ostend, Waiheke Island
community@newhopenz.org.nz
www.newhopenz.org.nz
WINDSOR FUNERALS

422 Glenfield Rd, Auckland
09 477 2433
office@windsorfunerals.co.nz
www.windsorfunerals.co.nz

