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HEY THERE!
THANKS FOR BEING 
INTERESTED IN OUR 
NEXTGEN MINISTRY! 
If you’re reading this it is because you are excited to see what 
God is going to do in and through our next generation, and 
you want to get involved as a volunteer...well, we can’t wait to 
tell you how excited we are to have you on board with us!

As staff, we think serving alongside our various generations 
is pretty much the greatest privilege we will ever have. But 
before we get into the details of what it’s like to volunteer in 
the NextGen ministry, we want to introduce ourselves.

CALEB  
FINLAYSON 

Youth Pastor 
021 081 222 07  

caleb.finlayson@windsorpark.org.nz

CHRISELLE 
LEES-THOMAS 

Intermediate Ministry Coordinator 
& Youth Support  

021 180 2316 
chriselle.lees-thomas@windsorpark.org.nz



THE
OUTLINE



VISION

Our NextGen ministry vision is simply the same as the wider church vision: to build 
stronger communities by putting our faith into action. We desire to lead our next 
generation to imitate Jesus, through a growing relationship with Him, and actively 
influence the world that surrounds them.

We desire for our young people to understand how life and faith are connected, by 
providing relevant teaching that speaks their language and relates to their world.

Adding to this we believe the same statement of faith belongs within every area of our 
church and ministry:

what we believe
These are the foundational beliefs of Windsor Park Baptist Church:

We’re a community of people who believe in God the Father, in His Son Jesus Christ, 
and in the Holy Spirit—one God; who are repentant of sin and have been saved by 
personal faith in Jesus Christ through His atoning death and resurrection; who publicly 
confess their faith and are committed to the church’s aims and purposes.

We believe in:

• the true humanity and deity of the Lord Jesus Christ.
• the person of the Holy Spirit as the one who sets apart, empowers, 

and imparts spiritual gifts to the church.
• the inspiration of the bible and its authority in all matters of faith and practice.
• salvation and membership in the Christian church by faith in Christ alone.
• the immersion of believers as the scriptural form of baptism.

 The ordinances of our church are:

• believers’ baptism by immersion.
• communion (the Lord’s Supper) which is held at least monthly 

and open to all believers.

FAITH ACTIONSTRONGER 
COMMUNITIES
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one up, one down
no matter where we are on the journey, 
we are invested in by someone and 
investing in others

“Come, follow me,” Jesus said, “and I will 
send you out to fish for people.” 
—MATTHEW 4:19

we over me
we put the others over ourselves and serve 
the body of Christ through thick and thin

“Greater love has no one than this: to lay 
down one’s life for one’s friends.” 
—JOHN 15:13

unwavering inclusion
everyone is welcome and we 
go beyond to love each other

“Therefore, welcome one another as Christ 
has welcomed you, for the glory of God.” 

—ROMANS 15:7

we go against the tide
we live differently to the world and 

challenge others to think beyond

“Do not conform to the pattern of this 
world, but be transformed 

by the renewing of your mind.” 
—ROMANS 12:2

OUR VALUES
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WHAT WE DO
windsorYOUTH exists to lead our next generation to Jesus, connect them to the 
wider church here at Windsor Park, help them grow in their faith, and challenge them 
to influence the world. 

From our Big Wednesday Youth Evenings, to our events, camps and Sunday church, 
we intentionally work to create spaces where our next generation can dig deeper 
into their relationship with Christ, while having fun, knowing their worth, and being 
supported and encouraged by you (our team of dedicated, passionate and Jesus 
loving leaders). 

big wednesday (wednesdays, 7pm-9pm)
From 7pm-9pm each Wednesday throughout the school term, windsorYOUTH 
(year 9-year 13) meet for high-energy worship, relevant biblical teaching and small 
group time. Once a term, each year groups’ leadership team organise a Small 
Group Social for their year group, where leaders will plan an activity for their small 
groups that is enjoyable, community building and Jesus centred. 

It is highly recommended that as a leader you will be at church at 7pm on Big 
Wednesdays, to either participate in our Leaders Meeting (where we go over notices, 
share devotionals and pray over our ministry) or to be a part of our ‘Welcome Team’ 
where a team of leaders greet all of our youth, meet any new youth and help out at 
the info desk as and when needed. Both our Leaders Meeting and Welcome Team 
are integral parts of Big Wednesdays as they create an environment where leaders 
are equipped for the evening ahead and where our youth can truly know that they are 
welcome, that they belong and that they are cared for. 

sunday nights (6.30pm)

Our Sunday Evening services are a multi-generational service with a youth and young 
adult flavour. We gather together as a wider community, sharing stories over tea and 
coffee, praying together, participating in congregational worship and engaging with 
relevant biblical teaching from the wider church series. Post service you will find either 
free food, extended worship, or a place to hang out, and most importantly, you will find 
like-minded people who love Jesus and love seeing you grow in your identity in God.
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events 
From Ice-Skating to Sports Tournaments to The Windsor Ball, we love planning and 
organising events where our youth have the opportunity to do something different, 
get to know one another and have a great time! Better yet, it shows how church can 
be (and totally is) a blast! Our events create opportunities for youth to invite their non-
Christian friends to church, where they too can see how much Jesus loves them and 
cares for them, through both the environment created and the relationships formed. 
As leaders, it’s vital that you participate and help out with our events as we can’t do 
them without you, plus, your youth want you there! 

camps
windsorYOUTH have two camps per year, BYM’s Easter Camp (over Easter weekend) 
and our very own Youth Camp (often in August). These camps are the highlight of our 
youth’s year and for many, often the time where they meet Jesus like never before. 
We love exploring different themes and topics at each camp, going deeper with our 
faith and spending a bunch of quality time with our youth, having fun and relationship 
building! These are such special times with our youth and we always excitedly count 
down the days until the next camp.

social media 
We connect with our youth on various platforms - instagram, Facebook or more 
recently Zoom. We aim to meet our young people in these spaces, creating a healthy 
environment online to connect and grow together.
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LEADING THE
SMALL

always treat others 
with gentleness, forgiveness, 
patience, kindness, and love



WHAT IS A LEADER?
Leaders are the heart of what we do in the NextGen team. 
Leaders are our most powerful tool in our attempt to 
partner with parents, because they are the people doing 
the majority of the hands-on partnering. Leaders serve as 
“another voice” in the lives of our next generation. They’re 
a voice of love, encouragement, wisdom, and support 
for our next generation. They’re a voice that echoes the hearts of the parents. They’re a 
voice that is committed to doing whatever they can to help the next generation engage 
in a vibrant relationship with Jesus and in the story He wants to tell through their lives.

the qualifications
Our leaders are passionate about the next generation and about their relationship with 
Jesus. It’s important that you are intentionally pursuing being a follower of Jesus in a 
growing, active and vibrant relationship with him, led by a lifestyle that is committed to 
Biblical standards. You will be a consistent voice in the lives of our youth for the long 
haul and as long as God leads you to do it.

the expectations
Be present and turn up. Each week we have youth group and church-both invaluable 
opportunities to connect with our young people, your faith and your community. 
Throughout each term, we have two events which include our annual Easter Camp and 
Youth Camp. For personal growth, we have various leaders’ trainings throughout the year, 
as well as QB (Queen’s Birthday Leaders Conference). The most important thing is to 
connect with our young people both inside church through facilitating discussions during 
small group time and outside of church through emails, texts, phone calls etc. Be available 
to walk through difficult issues with your group if and when they arise, however be aware 
of when you are getting in too deep and need to refer on. If these issues do arise, talk to 
your parent leaders, Intermediate Ministry Co-ordinator or Youth and Young Adults Pastor.

the benefits
A ludicrous amount of fun! Leadership in youth ministry is a powerful opportunity to 
invest in the next generation and their families that will forever change their lives and 
walk with Jesus for the better, as well as for your own. As a leader, we want to ensure 
that you are cared for and supported in the best way possible. For you, this may look 
like meeting up with Intermediate Ministry Co-ordinator or Youth and Young Adults 
Pastor regularly and/or having an older mentor to support and guide you. We also have 
counselling services available when needed.

a voice of love,
encouragement,

wisdom and 
support
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SEVEN ESSENTIALS OF A LEADER
As a leader, there are seven things you’ll need to keep in mind. Focus on these seven 
essentials, and you’ll be good to go!

1. it’s a journey 
Your role in individual lives can best be described as a marathon, not a sprint. It takes 
time to develop relationships, trust, and ultimately influence with them. It doesn’t 
happen automatically. It requires an investment of your time, love, and effort. That’s 
why our leaders commit to 5 years with their group—your relationships become 
stronger the more time you have together, resulting in a valuable influence in their 
lives for years to come.

2. facilitate conversation
The primary role of a leader is to develop relationships—not to lecture. You are 
primarily a facilitator of bible based discussion. So allow your group to do the talking 
in small group time. Instead of TELLING them truth or how to apply the message, ASK 
the kind of questions that allow them to discover truth and practical application for 
themselves. The next generation want to be listened to and understood—so in small 
group time, let them do the talking. You do the listening + facilitating.

3. focus of faith
There’s no easy way to say this so here it is...attending church is just the beginning of 
spiritual growth. Do you know what DOES have a huge impact on spiritual growth? 
Spending daily quiet time with God, telling others about Him, and giving back to God 
through service. That’s why you’re so important to the next NextGen spiritual growth. 
We need you to help your group learn and practice spiritual disciplines because what 
happens in their everyday lives is way more important than what happens at church. 
While you aren’t responsible for your groups spiritual growth (their parents are), you can 
still help your group develop faith that will change their relationship with God forever.

4. build relationships
20-30 minutes a week in small groups is not enough time to build relationships with 
your group. Not even close. In order to develop relationships, you’ll need to invest 
some time and effort outside of Wednesdays. Bare minimum, a small group leader 
should be connecting with their group and/or parents once a week, have 3 or 4 
hangouts each year, and do what you can to be present and involved in important 
days or experiences in their lives.
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5. partner with parents 
Always remember that parents are not only the greatest influence in a children’s life 
naturally, but they are also the biblical authority in that child’s life. No matter what you 
think of your groups parents, it’s your role to encourage the relationship between 
your group and their parents. And remember that, even though you can play a big 
part, you aren’t responsible for your groups spiritual growth-their parents are.

So in everything you do with your group, keep their parents involved and informed. 
Build relationships with them. Make sure they know who you are, why you want 
to invest in their kids’ lives, and what your motives are. Enlist their help and advice 
when planning small group hangouts. Get their feedback on what you can do to help 
their family. If you fail to build strong bonds with parents, you will limit your ability to 
influence and invest in their children.

6. stay in bounds 
Leaders have a special and unique role in the Body of Christ. You’re not just a warm 
body filling a need—you’re doing valuable ministry! You are in a role that requires 
you to get pretty involved in our young people’s lives. It’s absolutely essential for you 
to practice healthy boundaries, for the safety of both you and your group. Always 
maintain appropriate boundaries physically, emotionally, and relationally. If you have 
any questions or concerns about what may or may not be appropriate, just let us 
know. We’ll help you navigate through those scenarios.

If in doubt please chat to the Youth and Young Adults Pastor or Pastoral Care Team. 
We will cover this in more detail later in this manual. *Please read Appendix A 

7. fill up first 
This is probably the most important of the 7 Essentials. As a Small Group Leader, you 
MUST be in a growing, dynamic relationship with Jesus. We don’t expect you to be 
perfect, after all no perfect people are allowed, or to have it all together, but in order 
to pour into our next generation, you must first allow Jesus to fill you up. You know 
those spiritual disciplines? Well, they apply to more than just our next generation.

You can only be an effective leader in the Kingdom of God if you lead from the 
overflow of your relationship with Jesus!
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NEARLY

THERE
you’re not expected to be perfect 

—after all, no perfect people are allowed 
—or to have it all together, but in order to 

pour into our next generation, 
you must first allow Jesus to fill you up.



SHARING GOD’S BIG STORY
We believe that it’s essential for the Church 
to examine its effectiveness in delivering 
truth because while the truth never 
changes, the method of how we deliver the 
truth must change over time. We believe 
this is especially true in how we share the 
message of the Gospel. We will give you 
some resources, skills and techniques that 
will help you communicate the Gospel in 
a way that inspires and connects with this 
generation and the next.

This method of sharing the Gospel is based on the idea of God’s Story—the 
story of creation, the fall of man, and God’s offer and promise of salvation and 
redemption. Too often our former methods of sharing Jesus have often been guilty of 
communicating only a small part of Jesus’ message, but by telling our next generation 
about God’s Big Story, we hope to better capture their imaginations and hearts, while 
presenting Jesus’ message more fully and relevantly.

we hope to better 
capture their 
imaginations 
and hearts
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STAY IN BOUNDS
As a NextGen team volunteer and leader, it is absolutely essential that you practice 
healthy boundaries with our younger generation at all times...for their safety, and for 
yours. These guidelines exist to protect everyone from harm, and to protect you from 
false allegations. Keep in mind, while these guidelines apply to your interactions with 
all younger people, volunteers and staff, they are absolutely INDISPUTABLE when 
dealing with persons not of your gender.

never be alone
If you need to have a private conversation with someone, have the conversation in a 
public place—not behind closed doors or in a room or vehicle alone. Here are some 
tips to help you navigate through this particular guideline.

meeting with a young person
One-on-one meetings are permitted as long as there is permission from the young 
person’s parents. Avoid meeting in homes one-on-one, rather meet in public like a 
cafe or beach. *Please read Appendix A

transportation
Leaders are able to be with youth one-on-one in a car, as long as they are of the same 
gender. It is best to have more than one youth or leader where possible. Youth are 
only able to be driver if they have got parental permission (online sign up document). 
Leaders may only drive if they adhere to the following: 

- Held for at least one full year a current licence appropriate to the vehicle driven.
- Adhere to all road rules and laws.
- No use a hand-held mobile phone when driving the vehicle.
- Be rested and take appropriate rest breaks or driver changeovers. It is suggested that 
nobody drives for longer than two hours without a rest.
- No use alcohol, drugs or heavy medication at any time.

maintain physical boundaries
Be wise, be wise, be wise. Maintain healthy and safe physical boundaries with a young 
person at all times. This means setting boundaries for yourself, but it may also mean 
setting and enforcing boundaries with some who push physical limits. Do not touch 
people in places that you wouldn’t feel comfortable doing in front of their parents.
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log electronic conversations
When you find yourself in the midst of a sensitive conversation with a person, 
keep in mind that words and intentions can be misconstrued—intentionally or 
unintentionally. Any time you are engaged in a serious conversation with a person, 
log your conversations (take screen shots, paste text into a Word document, save 
text messages and emails, etc.). This may seem excessive, but if you’re ever falsely 
accused of misconduct from a younger person or parent, you’ll be glad you did it.

report dangerous situations
If a person ever says, “I need to tell you something, but you can’t tell anyone,” never 
agree. Let them know that you’ll need to inform the youth and young adults pastor if 
they are being hurt, may hurt themselves, or may hurt someone else. Report any of 
these cases (proven or potential) to the youth and young adults pastor immediately.

You cannot keep a secret if a young person/their friend is at risk of being physically/
mentally/emotionally harmed by themselves or others.

 
CODE OF CONDUCT
work hard
“Do your best. Work from the heart for your real Master, for God.... Keep in mind always 
that the ultimate Master you’re serving is Christ.” -Colossians 3:23 (The Message). 

You are so important to what we do in our NextGen ministry—we need you, in 
everything you do, to do it to the best of your ability. Show up on time. Give it 
your all. Be faithful with the responsibilities entrusted to you. Remember, you’re in 
ministry—you aren’t just serving Jesus in theory, you are directly impacting the Body 
of Christ and the Kingdom of God. So glorify God in your work!

be kind
“Get along amongst yourselves... Be patient with each person, attentive to individual 
needs. And be careful that when you get on each other’s nerves you don’t snap at 
each other. Look for the best in each other, and always do your best to bring it out.” -I 
Thessalonians 5:13-15 (The Message).

Ministry is all about people—so to be effective in ministry, you’ll need to reflect 
God’s heart for people. So with the younger people, parents, other volunteers, and 
the Windsor Park staff, always treat others with gentleness, forgiveness, patience, 
kindness, and love.
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be like Jesus
“Watch what God does, and then do it, like children who learn proper behaviour from 
their parents.”—Ephesians 5:1 (The Message).

Leaders, the younger generation are watching you. Because of your position, your 
words, choices, and relationship with God will be carefully observed and replicated 
by the people that you influence. While we don’t expect you to be perfect by any 
means, we do expect you to be striving to make wise decisions and glorify God with 
your life and choices. We’ve identified a few areas in particular in which a Small Group 
leader must practice the utmost degree of wisdom, discretion, and holiness...

sexual purity 
As a leader, we expect you to abstain from sexual activity outside of marriage. 
Abstinence from sexual activity includes, but is not limited to sex, oral sex, sexting, 
pornography and inappropriate encounters and relationships (1 Corinthians 6:18-20). 
We know that these are struggles that we all can encounter. If you need support, 
please get in contact with Intermediate Ministry Co-ordinator or Youth and Young 
Adults Pastor and we will journey with you.

alcohol & drug use
We do expect leaders to exercise wisdom and restraint, understanding that our personal 
freedom in Christ must first be subject to the spiritual growth and well-being of other 
believers (Titus 1:7, Romans 14, 1 Timothy 3:3). No volunteer may consume alcohol on 
the Windsor Park Baptist Church campus or in the presence of anyone from your youth 
group. Drug and under-age alcohol use, and the abuse of alcohol, is not acceptable. 
Again, if you need support concerning these issues, please contact Intermediate Ministry 
Co-ordinator or Youth and Young Adults Pastor. 

online activity
When online, leaders must separate themselves from all questionable photos, 
language, or content (Ephesians 4:29, 5:3-4), maintaining an online presence that is 
above reproach. Here’s a tip: if the parent of a year 9 wouldn’t want their child to see 
something that you’ve posted, then it’s inappropriate.

attitude
Sometimes it’s the little things that disqualify us from effective ministry. All volunteers are 
expected to strive to be like Jesus by exhibiting a humble and teachable spirit, particularly in 
the midst of conflict or correction. Do not participate in gossip against any member of church 
staff, volunteer, parent, leader or youth. If you have any issues that need to be addressed, 
please communicate these in a healthy way to your parent leaders, Intermediate Ministry Co-
ordinator or Youth and Young Adults Pastor.
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DEALING WITH 
CHILDREN AND YOUTH
safety and 
protection policy
This policy exists to ensure the safety 
and well-being of all the children and 
young people in our care. This policy 
is also designed to protect leaders 
of activities and programs involving 
children and young people from 
allegations that can arise from careless 
and unwise behaviour.

safety and protection 
mission statement:
We will seek to ensure that children and 
young people in our care are nurtured 
and cared for in a safe environment and 
are protected from any potential harm. 

This church is committed to keeping 
the law and will therefore operate in 
accordance with Occupational Safety and 
Health requirements, the Human Rights 
Act and the Privacy Act and other relevant 
legislation. This church is also committed 
to being an agent of healing and justice 
and to prevention of abuse: spiritual, 
emotional, physical and sexual abuse.

recruitment and 
appointment process
This applies equally to ‘volunteers’ as to 
any paid worker.

All those who want to work with children 
and young people through this church 

will undergo a suitable screening 
process that includes collection of 
information from referees. A condition of 
appointment will be that applicants must 
respond to questions about whether 
they have ever committed or been 
accused of any acts of child molestation 
or abuse.

No one who has sexually abused a child 
will ever be appointed.

Appointees must sign a declaration 
of commitment that acknowledges 
willingness to adhere to the Code of 
Ethics for Pastoral Care and the Code of 
Conduct for those working with children 
and young people.

Protective boundaries endorsed and 
implemented by this church:

1. Leaders will abide by the 
requirements of the leadership of 
this church including acceptance of 
the principles of the Code of Ethics 
for Pastoral Care and the Code of 
Conduct for those working with 
children and young people.

2. Parents and caregivers will be 
given all pertinent information 
about church programmes for 
their children and young people, 
including starting and finishing times.

3. Leaders will co-operate with parents 
to ensure that children and young 
people are taken home safely.
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4. “Teaching” will be done in an open 
environment to which parents and 
other teachers have free access. 
Visitors will not be allowed access to 
children and young people without the 
supervision of an approved leader.

5. While under the care of the church, 
children and young people will be 
supervised and will not be allowed 
to play in dangerous places.

6. Leaders will not be along with one 
child or young person unless they 
are within sight of others.

7. Leaders are not permitted to touch 
children or young people on 
any part of their body that would 
normally be covered by swimming 
togs.

8. Leaders are not permitted to kiss or 
tickle a child or young person or do 
anything that is potentially sexual.

9. This church has a process for 
reporting any suspected abuse to 
the appropriate legal authority.

SAFETY IN CHILD 
AND YOUTH MINISTRY
introduction
It is our responsibility to ensure the 
safety of our children, young people and 
ourselves as staff and leaders involved in 
youth ministry.

There are four major areas of safety to 
be considered and youth ministry:

physical safety
Anything that causes physical pain or 
injury, whether accidental or intentional, 
caused by people or the environment.

psychological safety
Anything that causes mental anguish, 
including feels of fear, shame, humiliation, 
indignity, powerlessness e.g. verbal 
intimidation and humiliation, shouting 
or screaming, threats of physical harm, 

favouritism and belittling another culture 
(including racism) or appearance, silent 
abuse (allowing the misuse of power by 
other people by doing nothing.

sexual safety
Any sexual behaviour, whether implied 
or actual, which is inappropriate or 
offensive e.g. deliberate and unwelcome 
physical or sexual touching, suggestively 
sexual comments, requests for sexual 
favours, obscene exposure and the 
display of pornographic material.

spiritual safety
Placing ourselves at the end of young 
people’s lives, instead of Jesus Christ 
e.g. misusing our ability to influence 
the emotions of young people, spiritual 
manipulation, and brain washing.
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This section contains preventative 
guidelines and crisis management 
guidelines to keep our children and 
young people and their leaders safe.

As well as ensuring that young people 
and youth leaders (including volunteers) 
are safe, it is important to remember that 

young people learn from demonstrated 
behaviours. At all times, youth leaders 
are role models for the people under 
their care. Safety guidelines should be 
clear and consistent and revised on a 
regular basis by those advocating them.

CODE OF ETHICS  
FOR PASTORAL CARE
For pastors, lay leaders, educators, and 
pastoral carers, both paid and voluntary

This code is a statement of how the 
negotiating partners in the Co-operative 
Ventures in Aotearoa New Zealand 
understand the standards of conduct by 
those members (both clergy and lay) who 
undertake the work of pastoral care, in the 
name of the church and as part of the Body 
of Christ. This church is a community bound 
together by faith, hope and love. We all 
share responsibility for its missions, to be a 
sign and instrument of the communion of 
human kind with God and with one another.

Our rule of life is the inseparable two-
fold commandment of Jesus: love 
God and love your neighbour as your 
love yourself. We are committed to 
living by this law of love as professional 
pastors and lay leaders, accountable for 
our ministry whatever its setting. This 
accountability is expressed in a minimal 
way through the acceptance of the 
responsibilities of this Code of Ethics.

The responsibility for adhering to the code 
rests with us. It has no official standing in 

the church, and no official body exists to 
enforce it. The code is offered to enhance 
the dignity of pastoral care and to give 
the public greater confidence that we are 
committed to standards of excellence and 
to a high quality of service.

This code is not to be taken as legal advice. 
When in doubt about the appropriateness 
of one’s actions, ethically or legally, 
consultation with experts in related fields is 
always wise. This code is not a substitute 
for the Codes or Standards of Practice of 
the negotiating partners but is intended to 
stand alongside them.

With God’s help,

1. I will keep spiritually and emotionally 
healthy by following a regular discipline 
of spiritual growth and adequate 
personal recreation and care.

2. I will act with integrity, dealing 
openly and honestly with those 
under pastoral care, maintaining a 
safe environment and upholding 
their best interests, rights and well-
being, rather than my own.
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3. I will respect the privacy of individuals 
and confidentiality of information. 
The only exception is where there is 
a clear and imminent danger to the 
person or others, at which time he/
she will be informed of those limits.

4. I will affirm the dignity and worth of 
each person and will ensure pastoral 
care is available for them without 
discrimination on grounds of their 
age, gender, race, sexual orientation, 
religious belief, economic status or 
physical or mental abilities.

5. I will acknowledge that people in 
pastoral care come from different 
ethnic and cultural backgrounds and 
will act therefore with awareness, 
sensitivity and responsibility.

6. I will recognise that it is my 
responsibility, whose role and 
status gives me greater power, to 
maintain personal and professional 
boundaries in pastoral relationships.

7. I will not abuse the relative power 
of my position by taking advantage 
of people for personal, financial 
institutions or spiritual gain.

8. I will not subject anyone to sexual 
exploitation, harassment or abuse, 
and recognise that any sexual 
intimacy in the pastoral situation is 
totally unacceptable.

9. I will recognise that there are limits 
to my competence and will refer 
people to others better qualified 
when this proves necessary or 
desirable. I will not attempt clinical 
counselling without appropriate 
training.

10. I will use regular professional 
supervision, where appropriate, 
or some similar process, to 
ensure accountability, good 
time management, appropriate 
theological reflection and a high 
standard of pastoral care.

Signature:

Date:

Witnessed by:
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CODE OF CONDUCT FOR THOSE 
WORKING WITH YOUNG PEOPLE
As a person working in working in ministry with children and young people in the Windsor 
Park Baptist Church you are involved in a five-way interaction between the children, the 
children’s parents or guardians, your co-workers in children’s and young people’s ministry, 
the church and yourself. Primarily, you are accountable to the senior pastor and elders of 
the congregation in which you are working.

leader’s responsibilities 
towards children and 
young people
1. Ensure the safety and well being 

of all children and young people in 
your care.

2. Make certain that all activities are 
undertaken with sufficient suitable 
qualified supervision and approved 
resources.

3. Treat all children and young people 
as individuals, with dignity and 
sensitivity, avoiding favouritism, 
respecting their culture, their home 
background, their age and their 
physical and mental abilities.

4. Neglect, harassment, bullying, 
sarcasm, and bad language are 
unacceptable, as is any degree 
of physical, emotional, mental or 
spiritual abuse.

5. Respect children’s privacy at all 
times, particularly where activities 
include sleeping, changing of 
clothing, bathing and ablutions.

6. Remain in sight of others, even 
if out of hearing, when dealing 
with an individual child or young 
person. Avoid unaccompanied 
and unobserved activities and 
inappropriate physical contact.

leader’s responsibilities 
towards parents/
guardians
1. Take the time to get to know all 

parents/guardians

2. Keep parents/guardians informed, 
inviting them to participate in or 
observe the programs being provided

3. Find out if children have any special 
needs or medical requirements

4. Obtain written consent from 
parents/guardians prior to 
undertaking any activities off 
church premises – request their 
involvement in transport and other 
arrangements.
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leader’s responsibility 
to the church
1. Conduct yourself in a manner in 

keeping with Christian principles 
and ethics

2. Be a healthy role model

3. In providing instruction in the Christian 
faith, teaching and training should 
follow theology and resources 
approved by the church leadership

4. Be educated in the recognition of the 
warning signs and symptoms of abuse

5. All activities away from the church 
premises need to be reported in 
advance to the children’s and young 
people’s ministry leader to check that 
procedures are followed.

leader’s responsibilities 
to self and co-workers
1. Use resources approved by the 

church leadership – be well prepared 
for all events and activities and attend 
training and planning meetings

2. Keep contact with church leadership 
to support you, and overview 
children’s ministry in the church

3. Avoid placing yourself and your co-
workers in compromising situations 
and protect yourself from actions 
that may be misconstrued

4. Support your colleagues, and 
develop good relationships with them

5. Report to the church leadership 
any anxieties you have regarding 
questionable behaviour of any 
person participating in children’s or 
young people’s ministry – this is to 
safeguard the integrity of the leader 
from potential accusations of abuse.
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YOUR COMMITMENT
My name is ______________________________________ and I want to 
serve in the NextGen ministry! I promise to be faithful to my position in Windsor Park 
NextGen ministry for the 5 years in windsorYOUTH, or longer if God leads me to 
do so. If something crazy comes up and I can’t finish my agreed term like I planned, 
I promise to keep the Youth and Young Adults Pastor informed and to give them as 
much notice as I possibly can, knowing that they’ll need to find a replacement for me 
and that takes time. I will also commit to help find a replacement in t his case.

I promise that I’ve read through this Volunteer Handbook, understand everything that 
I’ve learned about the mission and strategy of the Windsor Park NextGen Ministry, 
and will support the vision and leadership.

I’ve read the Code of Conduct and I promise to live by it. If I mess up, I promise to be 
honest with the Youth and Young Adults Pastor about my actions for the well-being of 
the people that I am influencing, and will accept whatever consequences are necessary.

I also understand that, if I do need to be corrected for my actions, the Youth and 
Young Adults Pastor is committed to treating me with love and grace throughout the 
entire process, but must ultimately act in the best interest of the people I influence and 
their spiritual growth. 

I understand the expectations and requirements for my role as a volunteer, and I 
promise to work hard to fulfil all of them.

If I’m having trouble fulfilling any of my expectations or requirements, I promise to 
communicate with the Youth and Young Adults Pastor to let them know I’m struggling and 
to enlist their help, knowing that they’re here to support me and help me do my best. 

I promise to work hard, be kind, be like Jesus, and have LOTS OF FUN! 

Sign:____________________  Date:_____________________

(By signing this you agree to the above commitment)
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