
 

 

Feedback on the Windsor Park Baptist Church 2019 Survey 

 

Thank you to those that took part in our recent survey and gave their feedback. 

I acknowledge that some of the questions were difficult to answer and that some questions made 
some people feel uncomfortable.  However, the feedback we have received was worth it. 

We received 206 completed surveys with a total of 2,575 comments.  I assure you I have read them 
all, at least twice, so thank you. 

The feedback and comments were very positive overall.  There was extremely positive feedback on 
Grant in his role as Senior Pastor. There was overwhelming support of our desire to be a multi-ethnic 
church. 

There were also some constructive comments about how we could do better in some areas.  There 
were a number of themes that came out that the Elders, Grant and the pastoral team will focus on and 
develop some action steps for.  These include: 

1. A renewed focus on Life Groups, now being relaunched as Connect Groups, and supporting 
and resourcing the leaders of those groups. 

2. Helping people to find a place for them to serve and volunteer that allows them to use their 
gifts and talents. 

3. Better communicate opportunities to participate in mission trips that members of the Windsor 
Park community organise. 

4. Clearly explain the importance of membership of Windsor Park Baptist Church. 
5. Ensure a continued focus on the core church and the spiritual growth and development of the 

congregation. 
6. Better communicate the overall missional purpose of our growing range of non-traditional 

ministries of the church, including Equip, Windsor Park Hub Ltd and the new Windsor Park 
LifeCare Trust. 

There were a number of other areas that we received feedback on that we will reflect on and consider 
how we can respond. 

In relation to the last couple of themes, being: ensuring appropriate focus on the core church and 
clarifying the non-traditional ministries, I can make a few initial comments: 



At the AGM in April I talked to this diagram that I use to help in my role as Chair of the Elders.  The 
whole Windsor Park group is important but, in my view, the core church in the centre is our priority as 
Elders.  We must seek to nurture a church community that is growing spiritually, a congregation that is 
engaged in the life of the church, serving where they are able and best suited. That will bear fruit for 
God’s Kingdom. 

 

If we solely focused inwardly though that would not achieve what I believe God would want and 
expect of us.  There must be an outward expression of God’s love and finding ways to share the 
Good News. That Christ is our Lord and Saviour, who died for our sins and through relationship with 
whom we have eternal life.  We can do that individually in our families, workplaces, schools, sports 
clubs etc.  We can show God’s love through the many activities at Windsor Park during the week such 
as Mainly Music, marriage courses, Men’s breakfasts etc. 

But we also have an opportunity to use our combined talents and resources to impact our wider 
community in other ways through our outward focussed and what we call non-traditional ministries. A 
great example of one of these ministries is Small Fries Christian Childcare Centre which is one that I am 
more familiar with as my wife works there.  It is an openly Christian childcare centre.  Lots of kids 
attending come from non-church families and they hear bible stories, they hear about God and they 
are prayed for.  Families have come to Windsor Park Baptist Church through their interactions with 
Small Fries. 

There are lots of examples in all of our outreach ministries where we, through the great teams in those 
ministries, are being God’s hands and feet in our community. That said, let me reiterate, these 
outreach ministries come out of our church not the other way round.  The core church is a priority. 

In relation to the importance of membership, congregational governance and the ability for people to 
have input and make suggestions, one of the objectives of the survey was to provide a way for the 
congregation to provide their input and feedback.  I acknowledge that it is difficult and intimidating for 
people to raise issues for discussion in a big meeting such as our AGMs.  However, we do want and 



welcome input and we will look for ways to ensure the Elders are more visible and that we provide 
ways for people to ask questions and give feedback.  

One of the comments made in the survey was that people would like to know who the Elders are.  I 
can start with me.  I am an introverted accountant with no musical ability but I love the Lord, I love this 
Church, I love the people, the Windsor Park community and it has been my church home for more 
than 30 years. 

During that time I have got married and had children who have all gone through the children’s 
ministries at Windsor Park. 

I have been church treasurer, helped in the crèche, been a pre-school leader and loved throwing a ball 
around with three and four year olds.  I have been a Tribe leader and experienced numerous amazing 
Easter camps.  I have coached a Windsor Park soccer team.  I have been a Deacon and I have been an 
Elder.  

My hope is that everyone in the Windsor Park community will feel just that, that they are part of a 
community.  That they are able to grow spiritually, that they can find ways to serve and use their gifts 
and talents and resources. 

As Grant often says “We are better together” and together we can ensure we are a strong, supportive 
church community and together we can achieve our vision “to build stronger communities by putting 
our faith into action”.   

Thanks very much.  

 
 
Iain Bradley 
Chair of the Elders 
14 July 2019 


