
ENGAGE DIRECTIONS 

Engage is an enhancement tool through our giving software that you can download on your phone and use 
it as an app. This can be used an i phone, i pad, smartphone or tablet.  

Engage allows you to give to the church, just like online giving but using your phone or smart device. If 
you already use online giving, it is as simple as typing the address into your browser on your smart device.  

Simply type into your browser: https://engage.suran.com/mobile-giving/s/give/new-gift  

Be sure to save this to your homepage on your smart device. – See below 

Once launched the church name should appear on the screen of your smart device along with a log in or 
create gift option.  To save Engage to your homepage so you can use it like an app, click the share 
button and in the bottom right corner there should be “add to home screen” button. 

You have 2 options, Give without logging in and login to give. 

Without logging in: 
- Click Create a gift> new gift window> choose whatever amount to donate to whatever giving 

funds that is available. Engage will total all your amounts in the middle of the screen at the bottom.  
- Here you can opt for a 1 time gift, or choose a different frequency from the drop down box menu. 
- Gift defaults to todays date > Continue as guest > donor information screen appears. (Here you 

have the option to give anonymously) Continuing as a guest.  
- Funding Screen appears > choose type of payment method. If you use a credit card and the billing 

information is different that the giver information unclick the box in the center of the screen.  
- Summary page will appear and at the bottom of the screen should be a memo box for comments or 

special directions for the money donated. 
- Click Submit > Final confirmation page > Success will appear in the window once the gift is 

processed.  
- Once the success window appears a summary page shows again and you have an option to print a 

receipt.  
- You may close the window or opt to make another gift.  
- **For Anonymous gifts you must still enter a valid email but no other donor information. You 

must process through the payment method > confirmation page > submit and the success window 
and summary page will appear and the option to print a receipt will be available for you. Your 
contact, billing info etc. will not appear in our system if you choose to give anonymously.  

You can log in if you have an online account already set up for FBCW, your log in and password should 
be current. Once logged in, New Gift Entry should appear. You will have the same options for funds to 
give to as appears on the guest gift. Follow the steps as directed above.  
You should have a drop down box menu under payment method as you are processing your gift if you 
have already set up accounts for online giving. Here you can choose your payment method.  

If you have to create an account, you will have to enter your bank information or credit card information 
before you can have a drop down box menu for your payment method.  

https://engage.suran.com/mobile-giving/s/give/new-gift


 You must have a valid email in our system to create an account. If you are having trouble setting up 
your account please contact Jennifer Howell to verify the email we have in our system for you.  

(1) 
Once logged in to your account you may click the “hamburger” in the top left corner for options such as 
Make a gift, schedule a gift, accounts, giving history and log out.  
Here you can manage your account. Make changes to add or delete payment methods, schedule gifts etc.  

CDM Plus is our software and they have put together a 15 min video and put it on you tube to help you get 
through the process. If you want to watch it the link is below. If you have any questions, I will be happy to 
assist you any way I can. We hope that you will find this tool to be beneficial. Thank you ---------------
Jennifer 

https://www.youtube.com/watch?v=spfeA74edvM This is a video on the engage giving and how to set up/ 
use if you have any questions.  

(2)

https://www.youtube.com/watch?v=spfeA74edvM

