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A CHALLENGING YEAR
The year 2020 will forever be known as the year of the COVID-19 pandemic, the year 
in which a destructive virus killed, wounded, separated, and isolated people on every 
continent, and at every level of social, political, and financial influence. COVID 
reminded us that we ARE in fact our brothers’ and sisters’ keepers...and sometimes 
their caregivers... just as they are ours.

To our great disappointment, COVID also severely limited our Helmets of Hope 
essential household supply ministry to veterans. What we expected would be a year of 
expansion of our provision to veterans escaping housing crisis turned out to be a year 
of imposed-but-necessary constraint, as reported by these numbers that compare last 
year to year 2019:

• The number of supply deliveries we made    39% 
• The number of 20-item “move-in kits” we provided    57%
• The total number of items we provided     63%
• Income from fundraisers, our core source of operating income,    91%
• What we spent to purchase the supply items we provide    79%

Those declines occurred not because the need among veterans facing housing crisis 
lessened or our partner groups and agencies found other sources for the supplies we 
provide. The declines occurred solely because COVID-19 compelled us and our 
partners to curtail operations dramatically.

• The retail outlet from which we purchase nearly all of the household items we 
provide stopped selling them in case lots as of April 2020.

• Our partner agencies greatly curtailed their services, for most of the year able to 
interact with veterans only by phone or appointment.

Bottom line: We couldn’t provide and our partners couldn’t deploy supplies at the rate 
we’d come to expect since we launched the ministry in 2015.

But as we approach the middle of 2021, there are signs of hope and renewal. 
• We’ve made our first large-scale supply purchases in more than a year
• Supply requests from our partner agencies have increased
• And we’ve received an inquiry from what would be a new partner agency

In addition, during 2020, despite the protracted activity slowdown, we reached several 
milestones, the details of which you’ll learn from this year-end report that we present to 
you with thanks for your interest and praise to God for everything else.
 



$20
pays for one
“move-in kit”
20 essential
household
supplies for
a veteran

a word from one of our partners

“ ”FROM ONE OF OUR PARTNERS

HELMETS HISTORY
Within our congregation in 2014-15, we collected personal hygiene products for Quad 
Cities’ homeless veterans, items we provided to what was then called the VA’s 
Homeless Veteran Outreach Center. 

In May 2015 we asked the Outreach Center about expanding the scope of our efforts, 
perhaps to solicit donations from across the community. A case manager at the Center 
politely declined our offer, given the number of such donations they already received, 
but also told us about an unmet need: basic household supplies - cleaners, paper 
products, and such - for veterans moving into housing of their own with the help of VA 
subsidies and grants. Such items, though clearly important, could not be purchased 
with VA housing assistance money.... In that instant, Helmets of Hope was born.

By the late summer of 2015 we held our first fundraising event. By mid-fall of that year 
we purchased our first supply inventory. And in December 2015, we made the first of 
what as of the date of this report’s publication have been 116 deliveries, which have 
provided more than 22,000 items to partner agencies.

In 2020, we expanded our ministry to include a collection of ready-to-eat and easy-to-
prepare food items to contribute to vets’ transitions into their new housing.

HOW IT WORKS

step 1:

By email or text message, a partner group or agency requests supplies 
in the form of 20-item “move-in kits” and/or case(s) of individual items,
most often to help welcome a veteran to his or her new housing, but 
in some cases, to have items on hand for distribution to other veterans
as needed. Supply deliveries to our partners have varied widely in size, 
but have averaged around 200 items each.

step 2:
After confirming that we have sufficient inventory of the requested items,
we arrange a delivery date and time with the partner. (We welcome our 
partners to our church if they want to see our operation first-hand, but 
almost always we deliver supplies to the partner’s location.)



Humility of Mary Shelter, Inc. serves hundreds of homeless Veterans a year through our Rapid Rehousing and 

Transitional Housing Program. While grant funds provided by the VA help cover a portion of the costs, organizations 

like Helmet's of Hope allow us to truly provide a person a "home" when they move in. Through your charitable donation 

we are able to set participants up for success by providing them with all of the cleaning supplies needed to maintain 

their new place. Veterans are then able to feel a sense of pride and ownership of their home, something that is 

important in maintaining stability. We are thrilled to partner with organizations like yours as we move towards a 

future of ending Veteran homelessness for good.
The VALOR Program, Humility of Mary Shelter

The Helmets of Hope campaign has been a most exceptional benefit to the Veterans that we serve here at the 

Salvation Army.  Your donations and efforts have helped fill a programmatic void that would otherwise be left 

unfulfilled.  Your generosity has allowed us to provide desperately needed basic living supplies that the VA does not 

allow us to purchase for Veterans.  The Veterans that receive these supplies, as well as myself and the SSVF team, 

are very grateful for everything that you do.  Thank you!

The Salvation Army SSVF Programs, Galesburg and Peoria 

And now a word from our partners
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“The Veterans we have delivered Helmets of Hope supplies
to have been extremely grateful and excited to receive them!”

FROM ONE OF OUR PARTNERS

The Davenport Elks Lodge

HELMETS HISTORY...CHART EDITION



2020 was a year none of us will forget for a collection of very painful reasons. In spite of the 
limitations the year imposed on our ministry to veterans, Helmets of Hope managed to achieve 
a few noteworthy milestones:
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Helmets of Hope Bottom Line
As of May 29, 2021
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THE MINISTRY IN THE YEAR(S) AHEAD
Helmets of Hope has become the signature ministry of First Christian Church of 
East Moline. Thanks to God’s abundant provision, we have created a service to 
veterans which, to our knowledge, is not provided by any other group or agency in 
the state of Illinois. But it’s clear to us that there’s more to be done.

Two opportunities for ministry expansion currently have our attention: 

1) Because in 2019 we expect to expand our service to veterans in the Peoria area, 
we believe our Salvation Army partner in Galesburg and Peoria will increase its 
total number of requested supplies and move-in kits 

2) In September 2018 we received an invitation to provide supplies to the veterans 
served by the new SSVF program - i.e. using the same VA funding source as our 
VALOR and Salvation Army partners - that opened in the Lincoln and Bloomington, 
Illinois, area, about 45 miles farther from us than Peoria. 

The expected Salvation Army supply request increase is one we want to meet 
simply because of our long-standing partnership with that agency. The 
Lincoln/Bloomington program’s invitation is one we’d like to accept because 
providing household supplies to veterans who move off the streets and into their 
own housing is what we do, and the area served by the new program is within our 
reach geographically... though not yet financially.

At the top of our agenda for 2019 is growing our funding sources so as to empower 
us to expand our ministry. Last year we welcomed several new individual and family 
donors. Praise God! In the new year, we will work to strengthen our relationship 
with those new donors, as we seek support from additional business and corporate 
sources (one of 2018's most encouraging developments was our receipt of support 
from two dozen area businesses for our first-ever trivia night fundraiser, held in 
October). 

OUR PARTNERS
Since Helmets of Hope has no direct contact with veterans, without partner groups and 
agencies to distribute the supplies we provide, our ministry would consist of a collection of filled 
but purposeless cardboard cases against a wall in our fellowship hall. We praise God for the 
following partners whose work with vets we’re blessed to support.

The Benevolent and Protective Order of Elks 
(the Davenport lodge #298)
OUR PARTNER SINCE: November 2019
15 supply deliveries – 420 items – 20 move-in kits 

The Supportive Services for Veteran Families (SSVF) and
Grant Per Diem (GPD) programs of the Salvation Army
OUR PARTNER SINCE: April 2016
13 supply deliveries – 3,143 items – 143 move-in kits 

The Veterans Accessing Long-Term Opportunities &
Resources (VALOR) program, Humility of Mary Shelter
OUR PARTNER SINCE: December 2015
32 supply deliveries – 7,192 items – 264 move-in kits 

The VA’s Community Resources and Referral Center
OUR PARTNER SINCE: December 2015
53 supply deliveries – 10,345 items – 150 move-in kits 

We have partnered with Helmets of Hope for a couple of years now and really appreciate 
the services they offer for helping Veterans in need. The supplies they provide helps our 
dollars go further in supporting the Veterans we help move from homelessness into 
housing. This year the box of food Helmets of Hope added was also a true blessing for the 
Veterans and very much appreciated by both them and us. Thank you Helmets of Hope! 
We look forward to another year of working with such a caring and supportive organization. 
God’s continual blessing.

LOIS KUNDEL, ELKS LODGE #298

Helmets of Hope provides a great service for the Veterans we serve through Humility 
Homes & Services, Inc. by providing basic housing necessities that help ease their 

transitions back into permanent housing. Thanks for your continued support. 

            BLAIR BROWN, VALOR PROGRAM, HUMILITY OF MARY SHELTER

“

”



IMAGES OF MINISTRY

from cases... 

...to move-in kits

and canned goods... ... to carloads

this is “Manny”



TO DONATE:

CONTACT US 

By Email: hoh@fccem.org

By Phone: 309.755.6552

By Postal Mail: 
 First Christian Church of East Moline
 3501 7th St
 East Moline, IL    61244

NOTE: If you choose to donate to our ministry, please make your check out to 
FCCEM (or to First Christian Church of East Moline) then use the check’s memo 
line to identify Helmets of Hope as its beneficiary. 

All-purpose cleaner
Bleach
Broom
Bucket

Dish soap
Dust pan

Garbage bags
Glass cleaner

Laundry basket
Laundry detergent

WHAT WE PROVIDE

Paper towels
Pine cleaner
Rags
Scrub brush
Sponge mop
Sponges
Spray bottle
Toilet brush
Toilet cleaner
Toilet paper
Tub/Shower cleaner

household supplies

Beef stew/soup
Can opener

Green beans
Corn

Canned tuna
Granola bars

Mac & cheese
Peanut butter

food boxes

Pudding snack cups
Raisin bran cereal
Ramen noodles - beef
Ramen noodles - chicken
Spaghetti & meatballs
Strawberry jam
Boxed meal - tuna

Help us provide essential 
household supplies to veterans in 
a 49 county area across Illinois 

and Iowa.

Your generosity will put cleaners, 
laundry products, a food box, 

AND MORE in the hands of 
veterans who face or have 

recently escaped various forms of 
housing crisis.

Learn more about donating on the 
back page of this report. 

The counties served  by

As of
May 2021



AN INVITATION
The COVID-19 pandemic struck our world, nation, states, and communities hard; it also 
dramatically affected the need for and our capacity to execute our Helmets of Hope 
ministry. Post-pandemic priority one for us, therefore, has been to restore our product 
inventory, both household supplies and food products. Only in the last month or two has 
our principal supplier of those items resumed its online and case lot sales of the items we 
provide to veterans.

Because our pre-pandemic financial state was healthy, we had the resources to refill our 
shelves this spring. Because COVID brought most aspects of our ministry to a virtual 
standstill for the last three-quarters of 2020 and the first quarter-plus of 2021,  until recently 
we’ve devoted little attention to the ministry’s finances. But with the resurgence of what 
these days must pass for “normal,” has come our increased focus on our funding stream 
for this year.

At the time of this report’s publication in May 2021, we’re not confident that we’ll be able to 
hold the kind and number of fundraising events this year that led us to great financial 
strength in 2019. We currently plan to hold at least one outdoor craft event on church 
grounds, but the in-person and indoor events that have produced such great results – e.g. 
trivia nights and quarter auctions – may not be possible until next year.

We offer those behind-the-scenes details as the introduction to our invitation to you to 
provide your financial support Helmets of Hope in 2021. If you’ve donated in the past, 
thank you! The support you gave helped us grow confident of God’s calling to our small 
church to engage in this large ministry. Now we need your help to navigate the financial 
uncertainties of what essentially will be a year of reopening for our ministry. Help secure 
our ability to purchase the supply- and food items we need to meet the needs of the great 
groups and agencies with which we partner.

And if you haven’t donated in the past, we can’t think of a better year to begin - a year in 
which we’ll implement more fully the food box component we added last year to the move-
in kits we provide to veterans; a year we currently expect to include the launch of a new 
Iowa-side agency partnership. Your donation will remind us of God’s abundant provision, 
and will challenge us to seek the growth of our ministry in these challenging times, not its 
retreat

Helmets of Hope puts essential household supplies in the hands of veterans who have 
escaped or who seek to escape housing crisis. It’s hard to know exactly how many vets 
have benefitted from our ministry, but the number is easily 700+. We invite you to help us 
with that cause. For donation details, see the back page of this report. 

www.fccem.org/serve/helmets-of-hope



To make a financial contribution to our household supply ministry to veterans, you 
may use either of the following means:

– MAIL YOUR DONATION TO OUR CHURCH – 
 First Christian Church of East Moline
 3501  7th St.
 East Moline, IL     61244-3502

[NOTE: Please make your check out to FCCEM, use the
memo line to direct your gift to “Helmets of Hope.”]

– DONATE ONLINE – 
 – Visit www.fccem.org/serve/helmets-of-hope
 – Scroll to the bottom of the page
 – Click on the “Donate to Helmets of Hope” button and complete the
    donation form. Our online donation service is 100% safe and secure.

By Phone: 309.755.6552

By Email: hoh@fccem.org

On the Web: www.fccem.org/contact-us

By Postal Mail: First Christian Church of East Moline
   3501  7th St.
   East Moline, IL     61244-3502

TO DONATE

TO CONTACT US

$20
PROVIDES THE

household supplies

$35
buys supplies AND

THE food box
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