



FAQs - Safe Gatherings 
Q: When I come to Worship or Sunday School on Sundays, why do I have to keep my mask on 
after I’ve been seated? 

A:  The CDC recommends that we wear a mask covering our nose and mouth when we’re in public 
and around others who do not live in our household.  COVID-19 is spread through respiratory droplets 
and people who are not showing any symptoms can spread the disease. When we offer in-person op-
portunities, it’s critical that we are diligent in the practices for protection that our medical community 
promotes - wearing a mask correctly, maintaining 6 feet of distance from others, washing our hands, 
and staying home if we’re sick.  It’s our goal to minimize the risk of infection as much as possible.  
Keeping our masks on throughout the service or class helps us accomplish that goal.


Q: During worship, why do our ministers have to wear a mask when they are so far away from 
everyone else? 

A: Through most of the service, our ministers are seated more than six feet from others, but there are 
times when they are up moving around or in close proximity to other worship leaders.  For example, 
our choir members remove their masks to sing. This increases the distance that they are spreading 
respiratory particles.  Though there is extra distance during the choir members’ singing, the ministers’ 
masks protect them during the anthems and hymns.  When ministers or liturgists step to the pulpit or 
lectern, they remove their masks to speak.  We allow this because of the extra distance from worship-
pers which lessens the risk of transmission to and from ministers and worshippers. Our ministers are 
compassionate leaders and they want to comply with the safety protocols, too. All of our leaders are 
willingly abiding by the same protocols that apply to all worshippers. We’re all in this together.


Q: When I come to worship, why is it important that an usher show me to my seat? 

A:  We have many safety protocols for our worship services - reservations, temperatures taken, masks 
required, spaced entry, spaced seating in the pews - and also usher-guided seating and exiting.  With 
the guided seating and exiting, we’re trying to minimize the “traffic flow” in the sanctuary.  It’s safest if 
we fill the pews from the front of the sanctuary to the back so that we’re not crossing paths with each 
other. This gives us the best chance of maintaining six feet of distance.  Likewise, if we utilize the four 
exit doors as we leave the sanctuary, we again have the best chance of keeping us safely spaced and 
preventing crowding.  We know this means that you may not always be seated in your favorite spot.  
We do our best to safely accommodate your preferences and also greatly appreciate your willingness 
to enjoy the service from a different pew and vantage point. 


Q: When will we be able to relax some of the safety protocols we have in place? 

A:  We’re definitely all experiencing pandemic fatigue! No one likes the masks, reservations, social dis-
tancing, etc., etc, etc.  At this time, our answer to this question, is that as long as the virus is with us 
and we have no vaccine or cure, we will maintain our safety protocols as they are currently being prac-
ticed.  It’s critical for the protection of everyone that we continue to be diligent with our safety mea-
sures. We are also continuing to monitor the local COVID-19 data.  We will rely on the guidance from 
the CDC as a vaccine gains widespread use.  When the time comes, we will be happy to begin relax-
ing our protocols as our medical experts recommend.




Q: My committee is considering meeting in-person on RPC property.   How can we safely do 
that? 

A: We have several meeting spaces that are marked for placement of chairs 6 feet apart. These in-
clude the library, Bittinger Hall, Rooms 302-303, and Thompson Parlor.  To schedule a small group or 
committee meeting contact Jan Carr in the church office (jan.carr@rpcjax.org). Tell her the number of 
people you expect to be at the meeting, the date, and the time. She will ask you to answer a few 
questions, for example, is everyone in your group willing and able to wear a mask over their nose and 
mouth the whole time they are on campus? Jan will email the small group safety protocols to you. We 
also ask that you have a plan for including people in your group who need to continue meeting re-
motely.  This can be as simple as having that person on speaker phone or it could be including them 
via Zoom or other electronic meeting resource. We ask that each group have a safety person who 
reads the safety requirements at the beginning of the meeting.  It’s important that we all renew our 
commitment to safety every time we come on campus, especially as we add more in-person opportu-
nities. 


Q:  When I make my reservation for worship, I see that a worship group can be from 1 to 5 peo-
ple and that we’ll have about 7 feet of space on the pew.  But what if I have more than 5 people 
in my worship group and what if the people in my group aren’t comfortable in 7 feet of space? 

A:  If you have more than five people in your worship group or if your group will be uncomfortable sit-
ting in 7 feet of space on the pew, please make two reservations.  You’ll simply divide your folks into 
more than one worship group to be sure that you have enough space to sit comfortably and still have 
enough distance between your group and the other group on your pew that’s not from your house-
hold.  We’ll do our best to give you one pew for both of your groups or at least seat you in close prox-
imity to each other. 


Q: What should I do if I test positive for COVID 19 and I’ve been on the RPC campus recently? 

A: Please contact one of our pastors and tell them about your positive test. You may contact them via 
email or by calling the church office (brian.lays@rpcjax.org or bill.hoff@rpcjax.org; 355-4585).  They’ll 
ask you to identify anyone with whom you were in close contact.  The CDC defines “close contact” as 
someone who was within 6 feet of an infected person for a cumulative total of 15 minutes or more over 
a 24-hour period* starting from 2 days before illness onset (or, for asymptomatic patients, 2 days prior 
to test specimen collection) until the time the patient is isolated. The staff will contact those people 
and advise them of the exposure and provide the CDC guidelines for quarantine, self-care, and seek-
ing medical help. With your permission, we’ll supply your name to those people you’ve indicated were 
in close contact with you.  It may help them determine their own course of action. Remember, we will 
only share your name with your permission and only to those who may have been infected. By letting 
us know that you’ve tested positive we can contact those who were exposed and help stop the 
spread of the virus further.  You will be helping to protect others in your church family - a true act of 
caring and compassion.


Please feel free to submit your questions or concerns to anyone on the Safe Gatherings Committee by 
email or by calling the church office (355-4585).
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