
 
 

 

Tips & Tricks for Livestream 
 

If you’re having trouble with viewing Intown’s Worship Livestream, 
here are some suggestions that may improve your experience: 

1. View the stream by going directly to our Vimeo stream or YouTube page.  
a. We aren’t entirely certain about this, but it seems that the increased traffic on our 

website on Sunday mornings is slowing down the site, making pages load slowly 
and causing the embedded video to reload. We have heard reports from 
worshipers using Vimeo and YouTube that they have had no trouble with needing 
to reload the video. 

2. If you are able to cast video to your TV from your phone or video, use the above links to 
the livestream video on Vimeo and YouTube, and then cast the video from the app.  

a. This is a great way to view it as a group and not huddle around a phone. Also, 
once you’re casting on your TV, you can easily view the Worship Guide with your 
phone or computer to follow along with the service. 

 

Viewing the Archived Services 
If you are unable to join us for the livestream of the service, or would like to go back and view 
portions of the service later, the service will be available soon after the livestream has ended. 
The video will not be posted instantaneously, as Vimeo has to run processing on the video once 
the livestream has ended. If it is not currently available, we recommend checking back in 10-15 
minutes. 
 
Here are 3 options to view the video: 
 

1. The easiest way to access 
previous services is the playlist 
that drops down from the 
embedded video on our Virtual 
Worship page. If the video is 
ready to view on Vimeo, it will 
show up here. (See the 
screenshot that shows what the 
drop down menu looks like) 

https://vimeo.com/event/28522
https://www.youtube.com/channel/UClutywXRKeLbbM6JJB7XohA/videos
https://intown.org/worship/virtual-worship
https://intown.org/worship/virtual-worship


 
 

 
 

2. View the recording on our Vimeo page. Scroll down to find the worship service that 
you’re looking for. 

a. Note: there is currently an issue with the way Vimeo dates livestream events, so 
the most recent Sunday service will not typically be at the top of our profile. Scroll 
down and look for the service with “Intown Worship, [date]” as the title. Vimeo is 
aware of this issue and their engineers are working to fix this. 

b. Again 
3. View the recording on our YouTube page.  

a. See the above notes about availability on Vimeo. The livestream is being 
transmitted via Vimeo and then published to YouTue, so it is more than likely that 
the recording will take longer to arrive on YouTube. 

 
If you have something that you think could be added to this page, either a problem you’re 
experiencing or a helpful tip that you’ve discovered, please send it to livestream@intown.org 

https://vimeo.com/intowncommunitychurch
https://www.youtube.com/channel/UClutywXRKeLbbM6JJB7XohA/videos
mailto:livestream@intown.org

