
 
 
Empathy, Curiosity, Testimony: An Everyday Rhythm for Speaking Good News 
 
In our current sermon series, the Holy Spirit is equipping us to speak good news about Jesus to 
our neighbors. In this document we develop a practical tool for evangelistic conversations.  
 
 
Overcoming Common Barriers 
 
Among the barriers that prevent us from talking to friends, co-workers, and neighbors about 
Jesus are: 1) concern that we will be perceived as artificial, mechanical, or impersonal; 2) 
concern that we will be perceived as unloving, confrontational, or intrusive; and 3) concern that 
we lack needed expertise.  

 
The empathy-curiosity-testimony rhythm avoids these concerns by marrying love for people the 
heart longings and gospel promises summarized here (for more detail, see [previous 
document]): 
 

Heart Longings: When our hearts ask… Gospel Promises: Jesus offers… 
Will I ever measure up? Will I ever be enough? Freedom from guilt and shame 
Will I always be this way? Power for growth and change 
Will it always hurt like this?  Hope for an end to pain 

 
These issues are relevant to every person. Therefore, when we lovingly address them, we find 
common ground with our neighbors—even those who don’t share our faith in Jesus. 
 
 
Empathy: Loving by Listening 
 
Our rhythm begins with empathy. Here our goal is to love others by listening well, slowing down 
to pay attention to what they are saying. Chances are that in nearly any conversation, one of the 
deep longings outlined above—for freedom, power, or hope—will surface in some way. When it 
does, we can respond: 

Question for Discussion: How have these or similar concerns impacted 
your ability to speak good news about Jesus to others? What has helped (or 
could help) you to overcome these barriers? 



 
• By acknowledging the depth and goodness of these desires. 
• By signaling that we share the same longings ourselves. 
• By affirming how painful it is when these longings go unmet. 

 
At this point, we are loving our neighbor by providing a safe place to address very deep, real 
issues—undermining the notion that evangelism is a “project” with people as “targets.”  
 
 
Curiosity: Loving by Learning 
 
At the appropriate point in a conversation or ongoing relationship, we can follow up our listening 
by asking questions; for example: 
 

• “Where do you look to find that kind of freedom/power/hope? Have you found anything  
     that works? Have you found anything that doesn’t work?”  

•  “There is obviously some hurt behind what you said. How do you handle that kind of  
     pain?”  

• “There’s a gap between what we long for and what we actually experience. When did  
     you first start to notice this tension?”  

 
The goal here is not to ask perfect questions, but to love people by saying, “I want to know you.”  
 
 
Testimony: Loving by Speaking Good News 
 
After listening well, and learning through asking questions, we can offer testimony: a statement 
of what we know to be true about Jesus as the one who answers the deepest longings of the 
human heart. Such testimony could take many shapes: 
 

• “I’m like you. I want that same kind of power to be a different kind of person. This is  
      where I have found it…” 

• “Well, I’m a Christian, and one reason is this very question we’re talking about: will life  
      always be this hard and hurt this much?” 

• “I belong to a church that finds this kind of freedom in Jesus. God says I measure up  
     because of what he has done!” 

• “My faith in Jesus actually flows out of looking for answers to these very questions…” 
 
When we ask God for opportunities to speak good news about Jesus to others, we never know 
where a conversation like this may lead. And when our testimony is rooted in real love, it will be 
harder to dismiss as rude religious-speak. Best of all, the Savior we speak about is with us 
when we speak, using our words to make himself known in our world! 
 

Scripture for Reflection: Read Matthew 22:36-40. How does the 
empathy-curiosity-testimony rhythm express love for neighbor? How does 
this rhythm express love for God? In particular, how does it express our 
duty to love God with all (not just part) of our heart, soul, and mind?  


