
Stephen Ministry - FAQ 
 
Question: Will people know that I have a Stephen Minister or what is said between us? 
Answer: When you say anything to a Stephen Minister, you can be assured that they will keep 
confidential what you share. Confidentiality is a cornerstone of this ministry. A Stephen Minister will 
not reveal your words or your identity. Unless you choose to tell others about your Stephen Minister, 
the only people who will know of the relationship are you, the referring Stephen Leader your Stephen 
Minister and your pastor. 

 
Question: Are Stephen Ministers ordained? 
Answer: No, Stephen Ministry is a Lay Ministry. 

 
Question: Are Stephen Ministers Counselors or Therapist? 
Answer: No! Stephen Ministers are not counselors or therapists. They do not give advice. They are lay 
people who have been trained to listen, support and try to help you feel God's presence through a caring 
Christian friend. 

 
Question: How long would a Care Receiver have a Stephen Minister? 
Answer: The relationship will be as short or last as long as is needed. 

 
Question: There are many very real types of help that are needed, will my Stephen Minister help me 
watch my children, mow my lawn or clean my house? 
Answer: No. They can refer you to places that provide services as needed. You will decide whether or 
not to use the suggested services. 

 
Question: Could my spouse and I, together, talk to a Stephen Minister about our problems? 
Answer: Stephen Ministry is strictly one-to-one care giving. You and your spouse could each have 
your own Stephen Minister, and meet at different times or places. 

 
Question: Can my 17 year old child have a Stephen Minister? 
Answer: Stephen Ministry is an Adult ministry. You must be 18 years of age to have a Stephen 
Minister. 

 
Question: How do you match up Stephen Ministers with Care Receivers? 
Answer: Stephen Ministry always matches same gender; it also takes into consideration personality 
and life experiences. 

 
Question: How many different Care Receivers does each Stephen Minister have? 
Answer: Each Stephen Minister meets with only one Care Receiver at a time, regardless of how long 
the relationship lasts. 

 
Question: Will the commissioned Stephen Ministers at our church always be actively working within 
the ministry? 
Answer: Each Stephen Minister commits two years to the ministry, part of which will be the training 
time. After the two years, if they are not currently in a relationship, it is up to the Stephen Minister 
whether they will stay active or not. They will always be a Stephen Minister whether active or inactive. 

 
Question: How much does it cost to have a Stephen Minister? 
Answer: Stephen Ministry is a free service. 


