
Dear Partner in 
Ministry,                                                                                                             January, 
2022

This letter is long and if you do not read it you will miss something special.

We share a story with a backstory.  In God’s kingdom, amazing moments of grace often 
go unheralded, unnoticed, except by a few.  Witness with us the unfolding of such a 
moment, one truly a decade in the making.

Recently at the Burger King on Carnegie Ave, three people who have been or are a part 
of CityView met.  One, a rebellious teen girl expecting her second child and homeless 
for 24 hours. The other two, regular attenders of CityView.  Let’s name these two Mack 
and CeCe to give them privacy. Mack and CeCe have been with CityView since the 
beginning, just like many of you.  Their backstories make the Burger King moment a 
testimony to God’s transformative power.

When we met Mack, he was living completely on public assistance and disability.  A 
strong, able-bodied young veteran was trapped by a mind in bondage to PTSD from his 
upbringing.  The working out of his mental health struggles was often done repeatedly 
and in public by sharing his narrative over and over.  He was stuck, and it was apparent 
to all that any unsticking was going to be a work of God alone.  But God showed 
up.  Even though Mack would sometimes get angry and even stop coming to church on 
occasion, he returned. He knew we loved him. He heard the same truth about God’s 
love and forgiveness over and over, and we saw it begin to take hold.  Our church 
became his family. 

After years of separation from his mother, a deep source of pain in his life, he was able 
to meet with her.  He faced his pain and childhood trauma with God’s help and our 
support, and his life began to change.  First, with much counsel, he removed himself 
from disability.  He began to work part-time, which in itself sometimes triggered pain for 
him as he learned to deal with the public and understand the nuances of personal 
interactions. He spent hours on his bicycle in the city and decided to purchase an 
electric bike.  That newly discovered freedom opened the world to him in a new way, so 
he saved his money, passed his driver’s test, and bought a car, which led to a new job 
and more opportunities. He is now pursuing an associate’s degree at the local 
community college.  He had received flunking grades a decade ago but now proudly 
shares his passing transcript with us.

Please understand, at each one of these junctures, probably 3 or more of our staff 
would engage with Mack daily by phone or text. Sometimes we all were having separate 
conversations about the same topics and, thankfully, giving the same advice and 
counsel. We cannot collectively measure the time invested that God used to begin 
transformation.  These outfacing growth experiences were a result of God internally 
moving Mack toward wholeness.  If you met him today, you would quickly see his 



sensitive, kind heart as well as the mental struggles he still carries.  Yet now he also 
carries the ability to see beyond himself and bear the concerns of others.  Sometimes, 
we almost miss the beautiful long-term work of God.

One of CeCe’s first comments to us in women’s Bible study was that she was struggling 
with sexuality issues. Having recently experienced a break-up and recognizing her 
lifestyle was not working for her, she was trying to fight the temptations dangled before 
her.  For years (please note, YEARS) CeCe could not grasp the depth of God’s love for 
her.  This was rooted in rejection and pain and loss in childhood, a teen-year suicide 
attempt, and abuse at the hands of family. Trauma upon trauma. Almost weekly she 
would stay after church and meet one on one to hear yet again the gospel, of Jesus’ 
sacrifice for her.  But, she would also hear other voices, even during Bible study, telling 
her God was lying.  CeCe’s schizophrenia would often rob her of spiritual progress and 
move her backward. Over time, by immersing herself in CityView’s family and being 
washed by the Word, she began to take baby steps toward Jesus. 

We were there holding her hand at each moment, which would mean regular calls, 
sleeping in a chair in her hospital room during an overnight sleep study, meeting her for 
lunch, taking walks, and giving her messages to post above her bed so she could read 
truth as soon as she woke up. We encouraged her when her medicines weren’t working 
to pursue changes with her doctor.  And like a butterfly from a chrysalis, we saw a new 
CeCe emerge.  Someone far more stable. The gospel shared dozens of ways in dozens 
of moments, found a home in her heart, and began to grow roots.  CeCe has new light 
shining in her eyes, though her struggles continue.  Were you to meet her, you might 
focus on the struggle.  We, knowing the story, see the victory.  CeCe now has regular 
responsibilities at the church and is a huge encouragement to others. She has an 
artistic mind that has been championed in her transformation and she is stepping further 
into who God created her to be. She is a sister-encourager of Mack, who lives in her 
high-rise. One day they decided to go to Burger King for lunch.

Please imagine what it would have been like 10 years ago for Mack and CeCe to even 
get to Burger King.  There was no car, no friendship between them, no mental stability 
to offer themselves or one another.  To you and me, meeting at Burger King is 
nothing.  But this story is not our story, is it?

Enter Tika, a former CityView teen who has been to camp and heard the gospel many 
times, but rejected it for the streets. For perspective, though Tika would often tell us she 
wanted to be a lawyer, graduating from high school was a huge accomplishment.  And 
then, she chose a path that led her to be homeless and pregnant in the middle of winter 
with nowhere except Burger King to stay warm.

Mack and CeCe recognized Tika and heard her story.  They called Natalie immediately, 
which earlier on each of their journeys, would have been the end of their work and the 
beginning of ours.  Instead, they wanted to help, and through a coordinated effort of 
phone calls and information gathering, Mack and CeCe’s lunch turned into a 4 hour time 



of meeting Tika’s needs, putting her in Mack’s car, and delivering her to Laura’s Home, 
a women’s and children’s shelter in Cleveland run by the City Mission.

I know you may have been thinking this was going to have a firework-worthy, 
breathtaking ending.  Nope. Two people who love Jesus helped a person in need at a 
city Burger King.  It’s pretty simple.  Then again, is it? 

God is growing miracles all around us in the most marginalized, broken lives you could 
imagine.  The concentration of these lives, our contact with them daily, can be 
overwhelming in the city. Yet, they exist everywhere, even in your community.  We could 
not minister here without you, your prayers, and your ongoing financial support.  We can 
only remain here in this city with its expensive rent and overflowing need with your help. 
We know God has planted us here to be a lighthouse of his love and truth, his care and 
compassion, to shine in the darkness of life one person at a time. We are not ashamed 
of the gospel of Christ. It is the power of God for salvation to everyone who believes. In 
it the righteousness of God is revealed from faith to faith.

We leave you with a challenge.  Please ask God to give you spiritual eyes to see the 
hidden work he is doing in broken lives around you and in your community.  Ask God to 
let you get closer to it and be His hands and feet in showing the living gospel to those in 
whom he is working.  This is a call to get messy, to get uncomfortable.  As God has 
equipped us with salvation and the power of His Holy Spirit, He will equip you.  We want 
you to personally taste the goodness of God in this way.  It is a beautiful, beautiful thing 
to behold.

And lastly, thank you.  Thank you for your generous giving.  Thank you for your 
prayers!  You cannot possibly know what they mean for us. Please know we pray for 
you.

In Christ
The CityView staff and leadership team

A few prayer requests:
●       That Tika would seek Jesus.  That our other teens would desire Christ first.

●       That Mack would trust God with his loneliness and desire for a spouse. That He 
would teach Mack contentment and grow him in the knowledge and wisdom of 
Christ.

●       That God would sustain and expand CeCe’s ability to serve Him.  That he would 
continue to give her a measure of wholeness physically and mentally.



●       That God would grant us wisdom as we look to the sustainability of this ministry in 
this space He has given us. We desire to continue in the specific area we are 
placed.

●       That God would provide safety to the residents in the connected high-rise. Last 
week there was a chase and shooting in a hallway and those from the building 
who attend fear for personal safety.  Some are choosing to carry guns and 
tasers, women included.


