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Doing Better With People 
 

“Indeed, we all make many mistakes. For if we could control our tongues, we 
would be perfect and could also control ourselves in every other way.” 

James 3:2  
 

OPEN SECRETS ABOUT OUR WORDS  
 

#1 - The tongue          but disproportionately            . 
 

# 2 - The tongue has been a            since the day we were born. 
 

“The tongue can bring death or life; those who love to talk will reap the 
consequences.” 

Proverbs 18:21 
THE POWER OF MY WORDS 
 

1.  THEY CAN DIRECT     
 

“We can make a large horse go wherever we want by means of a small bit 
in its mouth.4 And a small rudder makes a huge ship turn wherever the 
pilot chooses to go, even though the winds are strong.” 

James 3:3-4 
 

2.  THEY CAN DESTROY WHAT      
 

“In the same way, the tongue is a small thing that makes grand speeches. 
But a tiny spark can set a great forest on fire. 6 And among all the parts of 
the body, the tongue is a flame of fire. It is a whole world of wickedness, 
corrupting your entire body. It can set your whole life on fire, for it is set 
on fire by hell itself.” 

 James 3:5-6 
 

“Watch your tongue and keep your mouth shut, and you will stay out of 
trouble.” 

Proverbs 21:23 
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3.  THEY DEMONSTRATE WHO       
“Sometimes it praises our Lord and Father, and sometimes it curses those who 
have been made in the image of God. 10 And so blessing and cursing come pour-
ing out of the same mouth. Surely, my brothers and sisters, this is not right!” 

James 3:9-10  
 
“May the words of my mouth and the meditation of my heart be pleasing to you, 
O Lord, my rock and my redeemer.” 

Psalm 19:14  
HOW AM I DOING? – THREE EVALUATION QUESTIONS 
 

“Understand this, my dear brothers and sisters: You must all be quick to listen, 
slow to speak, and slow to get angry.” 

James 1:19  
 

1.  Do people around me feel    ?   
 
“Even fools are thought wise when they keep silent; with their mouths shut, they 
seem intelligent.” 

Proverbs 17:28  
2.  Do I really     ?  
 

“There is more hope for a fool than for someone who speaks without thinking.” 
Proverbs 29:20  

3. How am I     people around me?  
 

For the Lord grants wisdom!  From his mouth come knowledge and  
understanding. 

Proverbs 2:6  
A Good Goal -         
“Gentle words are a tree of life; a deceitful tongue crushes the spirit.” 

Proverbs 15:4  
THINK before you speak:  
  

T – is it    ?  
H – is it    ?  
I –  is it    ?  
N – is it    ? 
K – is it    ?  
 

“A good person produces good things from the treasury of a good heart, and an 
evil person produces evil things from the treasury of an evil heart.  What you say 
flows from what is in your heart.” 

 

Luke 6:45  
 
All Scripture is NLT unless noted otherwise 
 

Resources 
The Blessing – Gary Smalley and Dr John Trent 
Keep it Shut - Karen Ehman 
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