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NOTE: Please be sure to read through this entire document BEFORE applying. If your application 
does not meet our criteria, we may decline your request or ask you to re-apply.  
 
If you are reading this electronically, you can use the following links to direct you: 
 

1. ADRC Assistance Request Application Form and  
 

2. Financial Disclosure Form 

https://gatewaycrc.churchcenter.com/people/forms/353833
https://gatewaycrc.churchcenter.com/people/forms/357124
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UNMET NEEDS ASSISTANCE GUIDELINES 
 
The following guidelines are intended to assist the Disaster Response Program 
Coordinator (DRPC) as he facilitates applicants through the application process.  Please 
understand that funding is limited and assistance must be prioritized based on 
need (as detailed below). All requests for funding will not be fulfilled based on 
funding limitations, but we will make every effort to fill requests or provide referrals 
for alternative solutions.  
 
At all times the DRPC is to provide services to persons seeking assistance in a 
professional and non-judgmental manner.  
 
The hallmarks of good service are: 
 

• Recognition of the worth and dignity of each individual and affirmation of the right of 

each one to make his or her own decisions; 
 

• Establishing a meaningful relationship with the applicant (whether brief or lengthy) 
through a caring interest in him or her as a person; 

 
• Starting with the need expressed by the applicant; 

 
• Listening without being judgmental or condemning; 

 
• Regarding all information as confidential; and 
 
• Collaborating with community organizations, faith-based entities, and governmental 

agencies to achieve success. 

 
ELIGIBILITY 

 
Assistance will be provided, as resources become available, to individuals who meet the 
established qualification criteria: and can verify that they were directly impacted by the 
November 2021 flood disaster.  They must document that their need resulted from that 
incident. The financial assistance provided by the ADRC will be primarily given to those 
who have exhausted the disaster assistance available through government and voluntary 
helping agencies; did not have sufficient insurance to support their need, or for special 
reasons do not qualify for assistance from these entities.  
 The Disaster Response Program Coordinator will provide short-term case management 
with persons, exploring the reason for the unmet need, an analysis of the family income 
and its adequacies and a review of the assistance previously received, or denied by 
government and voluntary helping agencies.  Applicants will be required to sign a 
release of information to enable the Disaster Program Coordinator to access all records 
relevant to making an eligibility determination. 
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SPECIFIC ASSISTANCE CRITERIA 

 
In order to meet all the unmet needs individuals may have, the ADRC will follow criteria 
to ensure as many unmet needs as possible can be met with the available resources. 
 
 
 
 
Household Item Considerations:  
 
ITEMS WE WILL FUND: 
- Essential Appliances (Stove, Washer, Dryer, Fridge, Deep Freeze, Microwave) 
- Essential Furniture (Sofa, Loveseat, Chair, Kitchen Table & Chairs, Bed, Mattress, 
Dresser/Drawers, Toddler Bed, Change Table) 
 
ITEMS THAT MAY BE COVERED (if not covered by other agencies - i.e. government, 
insurance, emergency aid) 
- Tools for the purpose of work/employment 
- Hot water heaters 
 
ITEMS WE WILL NOT FUND: 
- Small Appliances (Coffee Maker, Toaster, Blender, TV, DVD player, Gaming 
Consoles, etc.) 
- Small Furniture (End Table, Lamps, Book Shelves, Rugs, etc.) 
- Rent 
- Utilities 
- Tools 
- Landscaping 
- Construction/Reno 
 
Note: This list is not exhaustive. Please refer to the "items we will fund" above when 
making your application. The gaps will become more evident over time and will be 
evaluated on an ongoing basis by the coalition. However, the current largest need is 
refurnishing homes (furniture and major appliances). Other needs that may be covered 
will be assessed on an individual basis. 
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Examples of Emergency Situations:  
The following are examples of situations that the ADRC would consider an emergency 
situation and may receive immediate assistance. This is not a comprehensive list.  
 

1) Family is in immediate danger to their health or welfare (for example family has 
become or is in immediate danger of becoming homeless or domestic violence is 
occurring). 

2) Family has a member with health considerations that require immediate 
assistance. 

 
 

FINANCIAL POLICY 
 
The funds available to the ADRC have been contributed by faith-based organizations, 
community agencies, foundations, and individuals to be used exclusively to meet the 
unmet needs of persons impacted by this disaster.  
 
A paper trail is required to ensure that all payments are for the items approved by the 
committee. The statement below is a suggestion and needs approval of the committee. 

 
There will be no cash transactions. All funding is disbursed through receipts. The client, 
or their authorized representative, should sign the receipts in the presence of the Program 
Coordinator. The receipts will include a detailed list of the assistance provided and what 
the assistance will be used for.  
 
Financial Assistance Amounts:  
 
Up to $8,000, or less. 
 
 
General Guidelines for Distribution of Funds: 
 

1) Financial assistance can only be given if it is determined that the damage 
sustained or the loss is directly related to the disaster and is not a pre-existing 
condition.  

2) ADRC financial assistance cannot be used to replace farm buildings, businesses, 
grain bins, garages, access roads, storage sheds, seasonal homes, recreational 
vehicles, rental property, etc.  

3) The Unmet Needs committee and the Disaster Response Program Coordinator, 
will seek other possible resources if a client does not meet the basic standards 
for assistance.  
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ASSISTANCE STATUS REPORT 

 
1. Clients who have completed the initial application will be informed, by email or 

telephone, that it has been received. 
2. A document requesting the applicant share financial information will then be sent 

and arrangements made for a personal visit with the DRPC. 
3. Following the receipt of all documents requested the DRPC will write a status 

report to be forwarded to the Approval Committee of the ADRC. 
4. The applicant/s will then be informed if their request has been approved or denied 

spelling out the reasons for denial. 
 

Basic reasons an application will be denied include but are not limited to the following: 
 
-No verification that they were impacted by the declared disaster situation.   
 
-Refusal to cooperate or allow for verification of the need. 
 
-Falsifying information. 
 
-Demonstrating verbally or physically abusive behavior toward staff. 
 
-Inability to meet the requested need.  Some requests are denied because no financial or 
community resource is available to meet that need. 

 
APPEAL PROCESS 
 
Despite our best efforts to adequately meet the needs of those who present themselves 
to us, not all will be satisfied with the decisions made or services provided.  Persons who 
disagree with the actions taken by the Disaster Response Program Coordinator may file 
a written appeal.  The appeal will be directed to the Chair of the ADRC for action and a 
decision given to the applicant within five working days of receipt.   
 
Questions regarding a specific policy or concerns about the demeanor/conduct of the 
Disaster Response Program Coordinator may be forwarded to the Chair of the Unmet 
Needs committee.  
 

 

 
 

 


