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PRESS RELEASE – TOMAGWA HealthCare Ministries  

March 17, 2019 3:00 pm CDT  
FOR IMMEDIATE RELEASE  
FROM: Alexis Kulik, Public Information Officer 
EMAIL: alexisk@tomagwa.org 
PHN: 832-559-5222  
SUBJECT: TOMAGWA HEALTHCARE MINISTRIES SHIFTS TO TELEHEALTH SERVICES AMID COVID-19 
PANDEMIC SPREAD IN ITS SERVICE AREAS. 

 

Tomball, March 16, 2020 – TOMAGWA HealthCare Ministries has suspended most onsite patient care services 
effective Monday, March 16th at 8:00 am and will manage its 3,200 patients via telehealth care through the 
end of March. For patients that need prescription drug medications, TOMAGWA staff has mobilized teams to 
provide “touchless” medication delivery services. For chronically ill patients who do not meet COVID-19 risk 
criteria or exhibit symptoms, designated medical professionals will make house calls. In addition to telehealth 
consultations, dental onsite services will be provided for emergencies only.  TOMAGWA provides care for 
patients living in parts of Harris County, Montgomery County and Waller County.  
 
“As a result of COVID-19, TOMAGWA is facing a sudden and unexpected shock as it serves our most vulnerable 
populations including the homeless, the working poor and the unemployed. Resources have become severely 
drained due to drastic decreases in donations, volunteers, patient contributions, scarcity of supplies, price 
gouging and an increase in costly regulations from State Boards, local health agencies and the CDC,” said 
Timika Simmons, CEO of TOMAGWA. “TOMAGWA is struggling to keep the community safe while protecting 
its staff and facilities, however our calling will not allow us to quit. Taking the medical mission approach allows 
us to bring care right to the patients, which minimizes risks and takes into consideration their economic 
limitation and social disparities, just like we do on true mission fields,” Simmons said.  
 
In addition, a significant number of TOMAGWA patients are diagnosed with the CDC’s list of illnesses with the 
highest COVID-19 infection and mortality rates including cardiovascular disease, diabetes, chronic respiratory 
disease, hypertension and cancer. Sadly, multiple patients with illnesses like respiratory disease contracted 
those illnesses as a result of Hurricane Harvey.  
 
“If we could not come up with a creative way to provide care for our patients considering our current 
limitations, the mortality rate of COVID-19 cases would increase significantly in the indigent population. Also 
the already crowded ER’s of the two hospitals in our 600 square mile service area would be even more 
overwhelmed with visits from non COVID-19 related care which would otherwise be addressed during a 
regular office visit,” said Dr. Linda Flower, TOMAGWA’s Medical Director. 
 
In 2019, TOMAGWA delivered over 33,400 services with $1.8M in prescription medications in partnership with 
the Tomball Health Coalition and Dispensary of Hope, $2.8M in dental services made possible by the Tomball 
Regional Health Foundation and nearly $500k in lab services, mainly supported by Houston Methodist Hospital 
System and Heart to Heart International. TOMAGWA continues to be an award-winning healthcare provider in 
hypertension control recognized by the American Heart Association and the American Medical Association. 
TOMAGWA is also recognized by Americares and OMADA as the leader in charitable clinic outcomes for 
diabetic weight management for the state of Texas.  
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For patients needing to reach clinical staff, call 409-234-4869 for patient access, 409-234-4869 for medical 
services and 936-213-0886 for dental services.  
 
 

### 

About TOMAGWA HealthCare Ministries| Celebrating 30 Years of Service 

TOMAGWA is a Christian ministry providing quality health care, offering hope, and restoring dignity to 

uninsured, low-income families and individuals in northwest Harris, Montgomery and Waller counties.  

TOMAGWA serves over 3,200 individual patients and provides more than 33,400 patient visits annually. For 

more than thirty years, TOMAGWA has grown into a healthcare organization offering primary care, dental, 

vision, lab, pharmacy, and case management services. TOMAGWA has over 45 collaborative partnerships 

within the greater Houston metropolitan area including medical providers, acute and post-acute medical 

facilities, churches, colleges, universities, businesses, corporations, civic organizations and non-profits. Learn 

more at www.tomagwa.org.  
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