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Introduction to Refuge FW
Our Values
We are EXTRAVAGANT in pursuing God and welcoming Him.
We are a church who doesn't apologize about giving BIG hugs and BIG smiles.
We will not forget what it means to be lost because Found People Find People.
We will keep changing because GROWING people change.
We are spiritual contributors NOT spiritual consumers.
We will lead the way by INVESTING in the next generation.
We will always strive to BUILDING STRONG godly families.

What We Believe
Rescue: We believe that Christ died for our sins and that by grace through faith we may receive the
Salvation of our souls. He RESCUED us from darkness, (Col. 1:13 NIV) and we believe that RESCUE
was offered to all humanity, (the rejected, the weak, the less fortunate, the least of these and anybody else
left out of our list) and to all who accepted the RESCUE, he also asks us to part in telling others about
how He can RESCUE them too.
Restore: "To bring back to an original state" - Webster Dictionary. Part of our vision here at Refuge
Church is that after he rescues us, he begins to RESTORE us. In other words, Jesus takes us out of our
situations, He then begins to take the situation, He then begins to take the situation of out of us, its all a
process. He wants to bring us back to our original state. We believe God is still RESTORING marriages,
dreams, broken lives and much more. (Isa. 61:1-4)
Redefine: Before we were rescued, we were defined by society and the enemy that there was a certain
role or purpose we had to fulfill, but we believe at Refuge Church that there is a RE-DEFINING of our
lives. This REDEFINING changes and impacts the quality of our lives, family and community around
us, in such a way that the life that we once lived is non-recognizable as we completely fulfill the purpose
God intended for us. Through restoring He "brings you back," but in REDEFINING you He "makes you
complete" (Isa. 61:5-11, Rom. 8:28,29)
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Introduction to Team Expectations
Goals:
Refuge Church Worship exists to help lead people into Gods presence and help prepare an environment
that fosters Gods presence in allowing God to move. We believe that every detail matters and we have the
responsibility to create a distraction free environment so all can worship freely in spirit and in truth (John
4). The following information is critical to helping us achieve that goal with excellence. Though the hearts
of all leading on stage, it is the most important moment and responsibility of those leading that we
represent Christ well and give Him our very best in every detail. These expectations are intended to help
us and you maintain a high level of excellence and to provide a distraction free environment for those who
have joined us for worship.

Core Values:
-We care about God's Word, the Bible. The Bible is the foundation of Refuge because we believe
that it is God's revelation of Himself to us.
-We care about worship. We were created for God, not for ourselves. That may be a heavy
statement, but true. We reach our fullest potential in life when we are living to please God. When you
please God with everything in you it paves the way to a right relationship with Him.
-We care about proclaiming the Gospel. That means we care about telling others about the love
of God and inviting them into a life-changing relationship with God.
-We care about families. When things are right at home, life is good, but when things are not right
at home, it filters into all of our other relationships. We care about families because we know that healthy
families in turn produce healthy churches and healthy communities.
-We care about authentic relationships. We leave our masks at the door. It is not about impressing
others, it is not about what you wear, look like, say, or do. It is simply about being you and being in
authentic relationship with others. God made us to be relational beings and real maturity and spiritual
transformation comes through real relationships.
-We care about serving others. We believe that you are never more like Jesus than when you are
serving others. Jesus demonstrated it by His life, death, and resurrection. He came not to be served, but to
serve others.
-We care about cultural relevance. We desire to meet people where they are today by providing
relevant music and relevant teaching to help them be disciples who make disciples. While seeking cultural
relevance is important however, we
will never seek mere “relevance” at the expense of doctrine and

Personal Responsibilities:
• Live the abundant life Jesus Christ promises through daily pursuit of Him.
• Avoid the appearance of evil. Conduct life in utmost integrity in all situations. (Including online activity)
WORSHIP TEAM EXPECTATIONS

!

!4

• Remember you represent Christ and Refuge Church wherever you go.
• Be loyal to the vision of Refuge Church always protect the unity God desires for His church. Investing
and inviting the lost to know Jesus Christ and “come” to Refuge Church on days that are you are not
scheduled.

Performance Responsibilities:
1. Practice Expectations
• Charts, YouTube links, and any mp3s for the weekend services are posted on Planning Center. All
songs will be posted 10-14 days before the Sunday you are scheduled. You are responsible for
contacting a Worship Leader if there is a problem with receiving the materials.
• Print your own music. Contact a Worship Leader if you are unable to print music.
• When items are being discussed, do not play your instrument so that everyone is able to pay attention.
DO

• Come early enough to set up, tune, and be ready to go by the down beat.
• Keep your ears open. It’s important that we are not only confident in our individual parts, but are also
listening to the band as a whole. Listen to what each player is playing. Is it blending well with the rest
of the team? Think “big picture” during rehearsal.
• Only use the confidence monitors as back up. The lyrics should be memorized, not read.
• Adjust P16s to a level where you won’t have to “fiddle” between songs. Set it. Leave it. If you need
help learning how to use the P16s, feel free to ask. Don’t forget to save your settings after making an
adjustment.
• If you need something from the Sound engineer, communicate to the Worship Pastor or Worship
Leader. If there is an issue, clearly communicate the problem and be patient. We are on the same
team!
• Rehearse with energy and passion! Don’t “save up for the weekend.” The energy and excitement you
bring to rehearsal is just as important as your musical preparedness!
DO NOT

• No noodling! If someone is speaking with a team member or a sound engineer, keep instruments and
voices quiet.
• No complaining. If there are technical, musical or miscellaneous complications, keep attitudes positive
and morale high. You are the one responsible for the atmosphere created at a rehearsal. If you notice
another member being negative or complaining, don’t feed into it. Instead, speak positively and
redirect the negative attitude.
• No music stands, chord charts, or staring at the confidence monitors. This will only weaken you as a
musician. Don’t be the weakest link. Constantly push yourself to be the best musician you can be.
2. Practice Schedule: There is a required rehearsal from 7:30-9:30 PM on the Thursday before the
weekend services you have been scheduled for.
3. Sunday Expectations
• During the worship service, remember that you are worship leader! When you are engaging and
worshiping the Lord while you lead, the church will be encouraged and follow your leadership. Sing
along, worship the Lord, and allow yourself to worship as you lead (vocals and instrumentalists).
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• If you need to talk off the stage, please make sure that you are in an area away from people if you
need to talk.
4. Sunday Schedule
*Pre Service - (Before 9:00am)

Sunday Morning Pre-Service Schedule
-8:00am - 8:10am SetUp and SoundCheck
*Band members are to arrive at that time to get their gear set up and ready for rehearsal by 8:10am.
*Vocals are to arrive at 8am and sounds check immediately upon arrival to be ready for rehearsal at 8:10am.
-8:10am - 8:25am Full Band Rehearsal
*The bands silence at 8:25am signals all teams to start heading to meeting room.
-8:30am - 8:45am Pre Service Meeting (All hands and all teams)
-8:45am - 8:55am Restroom Break
-8:55am - 9:00am On Stage ready for Service Start
*Timer to start - No playing or singing during this time as LiveStream will be On-Air.
-9:00am Service Start
*Everyone please be punctual and prepared, as excellence begins with preparation.

*In Service Schedule - (During Sermon)
• During the first service sermon the worship team will proceed to the RE3 Cafe to make
notes from the first to apply to the 2nd and 3rd service, connect, and discuss the things
going on in life.
*If you need to sit with someone in the first service, check with the team if there are any notes for you from
the first service.
• During the second service sermon the worship team will proceed to the Main Sanctuary
and attend the sermon from Pastor or any Special Speaker.
• During the third service sermon the worship team will proceed to the Green Room to
receive the Class for that day from one of the worship leaders. Classes to include
performance enhancement, equipment knowledge, technology understanding and small
group devotionals. (Classes were created based on survey feedback from the worship team.)
5. Scheduling Expectations - All scheduling is done through Planning Center Online. Promptly accept
or decline any dates sent to you within 24 hours.
*Declines should be followed with a Blackout date notification prompted from you notifying a
leader of the conflict in your schedule.
*If you are unsure of your schedule accept the invitation so it is in your Planning Center as a
reminder to correct/review.
*Cancels or change of schedules need to be worked out by the person with the conflict, including
locating a replacement to fill the need. Replacements must confirm service within 24 hours. Notify
worship leader of the personnel change.
6. Cleaning Up - Practice and Sunday Morning
• The Hospitality Team sets out wonderful snacks and finger foods for us. We MUST clean up after
ourselves. Throw away plates, napkins, etc. after each use. Do not leave the Green Room with trash
still on the counters and table tops.
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• At the end of the last worship service, plan to help tear down the stage. Check in with the Worship
Pastor to find out if there are any special things you can help put away.
• We are thankful to have a Green Room and Hospitality team that serves us each weekend. That is a
privilege, and with it comes responsibility.
• The Hospitality Team sets out wonderful snacks and finger foods for us. We MUST clean up after
ourselves. Throw away plates, napkins, etc. after each use. Do not leave the Green Room with trash
still on the counters and table tops.
• The Green Room is reserved for active volunteers scheduled for that day. If you are not scheduled for
a weekend then please remain out of the Green Room.
7. Punctuality
• If you are on time, then you are late. Arriving early is always a great idea. We are very serious about
being punctual. Being on time is a respect issue. Being tardy tells us you don’t respect your peers, the
Refuge leadership, or the mission entrusted to us.
8. Dress Code - Every person who sets foot on the platform automatically becomes a representation of
Refuge Church. Keeping this in mind, we want to ensure our appearance is consistent with our
church culture and never distracting.
NO

• Shorts, skirts or hats
• Revealing attire. The bottom line is, clothing that is too form-fitting or too low-cut is distracting
in a worship service. Don't be afraid to ask someone you trust if what you're wearing might be
viewed as a distraction on the platform.
• Dirty/sloppy/wrinkled clothing
• Hats that cover your eyes
YES

• Anything that does not distract people from the real reason they are there.
• Modern style.
• While everyone has their own personalities and unique styles and
expression, we as a team must do our best to look cohesive and consistent with our church culture
and the culture at large. The missional principle is contextualization.
9. Individual Roles
BASS
a) As the bass player, you are the backbone of the rhythm section. It’s imperative that you focus on
consistency in your playing. Your number- one job is to be tight with the drummer’s kick and
snare pattern.
b) Don’t play “all over the place,” playing unnecessary extra runs and scales. Focus instead on
playing simple, and playing the songs as they were recorded.
c) Make sure you’re moving and getting into the music. It’s important for us to show energy and
passion in our playing!
d) Tone is an important part of our sound at Journey. Listen closely to the tone of the bass player
on the recording. Match the tone as closely as possible, whether it be by using a pedal, or even
playing with a pick.
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DRUMS
a) Prepare and save all BPMs to ensure smooth and quick transitions.
b) Let your facial expressions and singing show your passion for worship.
c) Have lots of energy, but don’t play uncontrollably.
d) Focus on consistency and be intentional with your playing.
e) Know and be prepared to play all the parts on the record, but be prepared to be flexible with
your playing during worship.
LEAD GUITAR
a) If you’re using effects for a song, please come prepared with the equipment needed to get the
correct sound. Please don’t experiment during rehearsal or the run through.
b) Have excellent tone. Your sound doesn’t have to match the original, but you shouldn’t play with
three overdrives during a song that calls for only a first stage. Tone doesn’t just come from your
gear! Half of a guitarist’s tone comes from the hands:
• Good hand-to-hand coordination.
• Dexterity of fingers, which comes from doing finger movement and finger strength
exercises.
c) Play with finesse. Less is more. Play with confidence and sensitivity to what the part requires.
d) Your parts need to rise above and cut through the mix. Make sure your tone is conducive to
that.
e) Unless it is specified otherwise, know the parts in the original track. If you feel you have
something that might work better than the original, make sure you are still prepared for both and
consult the band leader regarding your proposed changes.
f) Know your role. If you are a lead player, play lead. No need for lead and rhythm guitars to
overlap parts (check Planning Center to see who’s designated for the rhythm and lead roles for
each song).
g) Make a conscious effort to keep your parts solid with the tempo of the song.
RHYTHM GUITAR
a) Know your role. If you’re playing rhythm for a certain week end or even just on a song, then
play rhythm. Sometimes this means having a discussion with other guitar players to avoid playing
the same parts.
b) Do NOT underestimate the role of a rhythm player. This role supports the song, fills space, and
drives the song.
c) When learning/practicing parts, don’t just hear a chord or riff and play it the way you want.
Sometimes artists use certain chord “voicing” or play things at certain spots on the fret board to
achieve the best sound for that song. Those parts and placements are crucial to playing the song
correctly.
d) A rhythm player’s tone should be tailored to that role. Make sure your sound doesn’t have too
much high-end and is thicker than a lead player’s, without sacrificing clarity.
e) A rhythm player should be perfectly in sync with both the click and drummer’s patterns. Like a
bass player, a rhythm player can make the foundation of a song excellent, or they can make it
messy by not locking in with the drummer and click.
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KEYBOARD
a) You are the icing on the cake! The pads and lead lines that a piano creates really bring our
music to a new level. Pay close attention to the tones of the pads and synths that the keyboard
players use on recordings. Tone is crucial for this role!
b) Pads, organs and other patches may seem simple, but they do wonders when you fill the holes
that the rest of the band cannot.
c) Get creative with your playing and equipment! Spend time searching out new patches that
would fit well in songs that might not have a defined keyboard part. Check with your leader to see
if it works well with the song.
d) Don’t overplay! With so many instruments playing at once, keep all parts tasteful and limited.
VOCALS
Your voice is your instrument! Similar to all other instruments on the stage, your voice has its own
place within a song.
a) As soon as you confirm and receive the song list on PCO, check to see if you are leading a song.
If so, immediately rehearse with the track to make sure the key is appropriate for your vocal range.
Please let the worship pastor know as soon as possible if you need to adjust the key.
b) Memorize ALL lyrics to ALL songs. Although we use confidence monitors in case of a memory
lapse, we should never be forced to rely on them.
c) Pay attention to the timing of the lyrics and where phrases begin and end in relation to the
beat/click. Be intentional not only in intonation, but also the cadence or rhythmic pattern in
which the melody line follows.
d) Watch your tone! This isn’t limited to just pitch. Make sure you don’t narrow out your tone by
becoming too nasally. Many vocalists make this mistake by not opening their mouths wide enough
and by singing words the same way they would say them. By not opening your mouth wide
enough, you are forcing more air to be released through your nose, thus causing the unwanted
nasal sound.
e) Take control. Many vocalists have been trained classically (which uses big vibrato) or have just
let their vibrato develop naturally without learning how to control it. Vibrato is simply a bend in
pitch. This can cause big problems on a stage where we have multiple vocalists. When using
multiple vocals, each vocalist must align themselves with the other vocalists in regards to: pitch,
vibrato, timing, etc. If people deviate from a streamlined sound (even a vibrato tempo), the pitch
of the whole song can be thrown off.
f) If you are not leading the song, listen to the track’s background vocalists, their parts, and when
they sing. Your vocal part is meant to support the leader. This happens through timing and specific
parts.
g) Sing! Regardless of whether or not you’re leading the song, make sure you are always singing.
Even if you’re not directly singing into the mic. At all times during the song, keep singing!
h) Engage the congregation through eye contact and body language. Smile, clap, and move. Make
motions and gestures BIG! Every movement and facial expression appears less dramatic to the
congregation than it feels to
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you on stage. Become comfortable with being on stage and leading with confidence and boldness!
10. Repercussions (Are case by case)
• If there are consistent violations of any of the issues addressed in this agreement, such as excessive
tardiness or lack of preparation, the Worship Pastor will talk with you about your commitment.
11. Conclusion
• Remember, The goal is for people who do not know Jesus to see life in us as we lead them in worship.
What you do and how you lead is so important!
• In addition to the Sunday morning team, you will be asked to help serve the church by playing/
singing for worship nights, or any event that Refuge Church needs worship members.
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Our Commitment to Each Other

OUR COMMITMENT TO YOU
As your leaders, we will foster a trustworthy leadership team that submits to the authority of the Word of
God (I Tim. 3:1-13 & Titus 1:6-9, I Peter 5:1-7). We commit to prepare you “for works of service so that
the body of Christ may be built up until we all reach unity in the faith and the knowledge of the Son of
God and become mature attaining to the whole measure of the fullness of Christ” (Eph. 4:12-13). We will
seek to set an example in speech, life, love, faith and purity (1Tim. 4:12) and accurately teach the Word of
Truth (2 Tim. 2:15). We are willing shepherds of “God’s flock” (1 Peter 5:2) holding one another to the
expectations written below. We will be approachable and teachable and create a church family full of
faith, hope, love and joy!

YOUR COMMITMENT TO US
By signing this commitment you acknowledge your need to cooperate with God’s love and power as He
establishes righteousness in all of us, which we cannot create on our own. I affirm the following:
• I have been saved by grace through faith in Jesus Christ and boast in Him, not myself (Eph. 2:4-10).
• I have been baptized in water at some point in my life, signifying my conversion and new life in God
(Matt. 28:19; Col. 2:12).
• I take responsibility as a disciple of Jesus to continue to nurture my own close, obedient, loving
friendship with the Lord (John 15:1-17).
• My life evidences a genuine experience of regeneration - the new birth (John 1:12-13, 3:3-8; I Peter
1:18-25) and a commitment to holiness, wholeness and our church family (Romans 6:4, 8:1-4, 13:13-14;
Eph. 4:17-32, 5:1-2, 15; I John 1:6-7). Specifically, I affirm the sacredness of sexuality and marriage. In
marriage, I will be completely faithful to my spouse (Heb. 13:4). I believe Scripture teaches that sex is a
blessing to be rightly experienced only within heterosexual marriage. Therefore I will avoid sex outside
of marriage, pornography, living as husband and wife when not married and/or homosexuality (Matt.
15:19, Rom. 13:13, 1 Cor. 6:9-20). As well, I will follow the wisdom of the Lord by refraining from
intoxication with alcohol and/or drugs (Rom. 13:13, Gal. 5:19-21). Should I stumble in any of these
areas, I will get up again with the help of the Holy Spirit and my church family!
• I have read and am in agreement with Refuge Churches Values and What We Believe.
• I contribute regularly to the support of the congregation in the form of tithes, offerings, time and
attendance.
• I agree to be governed by the congregation’s bylaws as they pertain to church life.
• If offended, I would not abandon this commitment but would speak the truth in love (Eph. 4:25) and
work through conflict with gentleness, grace and forgiveness (Eph. 4:1-3).
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• I will be thankful (Col. 3:15) and live humbly and honorably in all my relationships with both Christians
(Eph. 4:1-6) and non-Christians so as to be a faithful ambassador of Christ’s kingdom (2 Cor. 5:20).
• I will be accountable to keep these commitments and welcome correction in my life and doctrine if need
be.
• If the Lord seems to be transitioning me to a different church, I will not simply leave but consider this
transition with the community and redefine this commitment with Refuge Church FW. Refuge Church
FW will transfer membership to other congregations when requested to do so.

Print Name: __________________________________

Signature:

__________________________________ Date:

___________________________

Address:

__________________________________

City:

__________________________________ State:

Zip:

__________________________________

Email:

__________________________________ Phone #: ___________________________

Birthdate:

Marital
__________________________________ Status:

___________________________

___________________________

* Photo is required to be submitted when you apply.
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