
Plan for Returning to On-Site Worship at Trinity – Medford 

 
Dear TLC,  
 

In anticipation of resuming on-site worship services in June 2020, the Elders and I met to discuss the safety 
protocols we would put into place to best comply with governmental regulations and recommendations and 
minimize the chances of anyone contracting the COVID-19 virus at our services. After considering issues of 
reverence, sanitation, social distance, amount of time spent on the property, and consideration of others, we 
have decided on the following. We know this list is LONG. We know that some of what you read here will be 
unpopular. Please bear with us as we make our way forward during these challenging times. We will also review 
these protocols and adjust them as needed/possible as we move forward together. Thank you for your ongoing 
prayers and support. If you have any comments or questions about these protocols, please contact us. We are 
here to serve. May God bless us as we resume on-site worship services in His holy name! 
 

In Christ, 
Pastor Mark Biebighauser & TLC Board of Elders 

 
Guidelines for Employees and Volunteers: 
- Church employees are the pastor, office manager, DCE intern, custodians, treasurer, and musicians. 
Church volunteers for on-site worship are the altar care members, ushers, and elders. 
 

- Church employees (other than the pastor and DCE intern) and volunteers are not required to be 
present for on-site worship services. He or she is free to remain home and will not be penalized in any 
way for doing so. 
 

- Employees and volunteers are strongly encouraged to wash their hands frequently (hand sanitizer will 
be provided on-site), cover their coughs and sneezes, and maintain 6 feet of social distance between 
themselves and anyone who is not of their household. 
 

- Offices, restrooms, common areas, shared electronic equipment, and frequently touched surfaces will 
be routinely cleaned and sanitized. 
 

- Employees and volunteers should stay home if they or someone in their household are ill or showing 
symptoms of COVID-19, which can include fever, cough, shortness of breath, chills, headache, muscle 
pain, sore throat, or loss of taste and smell. Other less common symptoms include nausea, vomiting or 
diarrhea. 
 

- Employees and volunteers with COVID-19 symptoms will be sent home immediately. Employees and 
volunteers who have tested positive for COVID-19 or who have been in close contact with a person 
who has tested positive for COVID-19 will not come to the church building until their quarantine period 
has ended. 

 
General Guidelines: 
- Please stay home if you or someone in your household are/is ill or showing symptoms of COVID-19, 
which can include fever, cough, shortness of breath, chills, headache, muscle pain, sore throat, or loss 
of taste and smell. Other less common symptoms include nausea, vomiting or diarrhea. 
 

- Please know the risks and choose wisely whether or not you should attend on-site worship services 
at this time. Persons over 65 years of age and those with underlying health conditions (such as heart 
disease, lung disease, or diabetes) are at greater risk of severe illness or death from COVID-19. TLC will 
continue to provide in-home personal/family worship and devotional resources through our church 
mailing list, website, and Facebook page. 



- The seating capacity of our sanctuary is 180 people. State guidelines limit us to 25% of our capacity, 
or a maximum of 45 people in the building per service. Therefore, for the time being (subject to change 
in the future) we will offer Sunday morning services at 8:00 and 10:30, limiting our capacity to 40 people 
per service. In order to stay at or below that number, we are asking members to sign-up to reserve a 
spot(s) for attendance at services using the link at www.signupgenuis.com or by calling the church 
office (on a first-come, first-served basis). 
 

- Please wash your hands often with soap and water for at least 20 seconds. Try to avoid touching your 
face, especially your mouth, nose, and eyes. Please cover coughs and sneezes with a tissue or the inside 
of your elbow. Used tissues should be thrown into the trash and hands washed. 
 

- Please social distance yourself and your household at least 6 feet from the people around you. 
 

- All frequently touched surfaces (pew-backs & ends, railings, light-switches, door handles, elevator 
buttons, etc.) in the building will be cleaned and disinfected prior to each service.  
 

- The number of volunteers preparing the Lord’s Supper will be kept to a minimum and will thoroughly 
wash and sanitize their hands during the process of preparation and clean-up. 
 

- Drinking fountains will not be available for use during this time. 
 

- The church elevator should only be used by one person/household group at a time. Please maintain 
6 feet of social distance when waiting for the elevator. The only church restrooms that will be open for 
use will be across from the Office Manager’s office and should be used by only one person at a time 
with hands washed thoroughly after use. Please maintain 6 feet of social distance when waiting for the 
restroom. 
 

- The church kitchen, fellowship hall, and education building are off-limits at this time. 
 

- When possible, the church’s windows will be open before and during services, and ceiling fans 
running, in order to increase circulation of air inside the building. 
 

- These protocols are available in the church entrance in printed form for distribution. Social distancing 
guidelines will also be posted in the church entrance and narthex. 

 
Arriving for On-Site Worship: 
- Access to the building will be provided only at the front entrance doors. These doors will be propped 
open before services to enable touchless entry. 
 

- Hand sanitizer will be made available in the church entrance, narthex, and sanctuary. Worshipers are 
asked to use the sanitizer when entering the building. 
 

- You are strongly encouraged to wear a mask when entering and exiting the building in consideration 
of others around you. You are welcome to wear a mask throughout the service as you feel comfortable. 
Please bring your own mask from home as masks will not be provided in the church building. 
 

- Items on the tables in the narthex will be removed for the time being. Bulletins will be available on a 
table in the narthex. Please touch only the one(s) you will use. These will not be handed out nor reused. 
Digital copies of the bulletins will be e-mailed out in advance of the services for those who wish to use 
an electronic device. 
 

- Every third pew will be available for seating, leaving 8 feet of social distance between occupied pews. 
The two pews in between every third pew will be sectioned off. Separate households should not share 



pews. Two individuals from separate households may share a pew if they sit at opposite ends of the 
pew. Elders and ushers will be available to help direct people for seating. 
 

- Pew cushions, hymnals, songbooks, prayer cards, and welcome folders will be removed at this time.  
 

- Please do not shake hands, hug, or touch others outside of your household before the service. Do 
your best to maintain social distance of 6 feet at all times. Do not congregate in the narthex or block 
the elevator, stairs or walkways but proceed immediately into the sanctuary to find your place to sit. 

 
During On-Site Worship: 
- There will be no processionals or recessionals at this time. 
 

- There will be no “passing of the peace” or time of welcome handshakes and/or hugs. 
 

- There will be no congregational singing in worship. Recorded music and/or instrumental music will be 
featured. 
 

- Offerings will be received in a box in the narthex. Offering plates will not be used. 
 

- The pastor and elder will thoroughly wash and sanitize their hands prior to the service and again 
immediately before the distribution of the Lord’s Supper. 
 

- There will be no line for communion distribution. Rather, an usher/elder will dismiss you from your 
pew to proceed to the front for the Lord’s Supper. 
 

- The Lord’s Supper will be distributed at the base of the chancel stairs one household at a time. 
 

- The pastor and elder will each wear a mask and gloves for communion distribution. The bread/body 
of Christ will be gently dropped on to your hands. The wine/blood of Christ will be placed in trays 
(spaced out from one another with no more than 10 in each tray) on a table from which you will remove 
your own cup while being careful to touch only the individual cup you take. No common cup option 
will be available at this time.  
 

- Kids are welcome to come up during communion distribution for a blessing from the pastor while 
maintaining 6 feet of social distance (pastor will ensure this distance is maintained). 
 

- If someone should become ill during worship, they will be assisted in leaving the building first, then 
the rest of the congregation dismissed, and the building will then be closed. 

 
Departing from On-Site Worship: 
- An usher/elder will dismiss you following the conclusion of the service, starting in the back of the 
sanctuary, and working toward the front. Pastor will not be greeting people at the door. 
 

- Please do not shake hands, hug, or touch others outside of your household before the service. Do 
your best to maintain social distance of 6 feet at all times. Do not congregate in the narthex or block 
the elevator, stairs or walkways but proceed outside of the building. 

 
Protocols for On-Site Worship Services (Outside the Church Building): 
- An outdoor worship service will be held on Wednesday evenings at 6:30 in the yard to the south side 
of the building. Attendance will be limited to maximum of 40 people, managed again by a sign-up 
process via www.signupgenius.com (on a first-come, first-served basis).  
 

- A social distance of at least 6 feet must be maintained at all times. 



- The only access to the church building will be through the front main doors for the purpose of using 
the bathrooms across from the Office Manager’s office. A “check-in” person will be responsible for 
monitoring this access in and out of the building. No other part of the building will be open during this 
time. 
 

- Masks are encouraged for this outdoor time of worship but will not be made available on-site.  
 

- There will be no processionals or recessionals in this service. 
 

- There will be no “passing of the peace” or time of welcome handshakes and/or hugs. 
 

- There will be no congregational singing in worship. Recorded music and/or instrumental music will be 
featured. 
 

- Offerings will be received in a box on an outdoor table. Offering plates will not be used. 
 

- The pastor and elder will thoroughly wash and sanitize their hands prior to the service and again 
immediately before the distribution of the Lord’s Supper. 
 

- There will be no line for communion distribution. Rather, an usher/elder will dismiss you from your 
place of seating to proceed to the front for the Lord’s Supper. 
 

- The Lord’s Supper will be distributed from the sidewalk on the south side of the yard in front of the 
worshiping seating area. 
 

- The pastor and elder will wear masks and gloves for communion distribution. The bread/body of Christ 
will be gently dropped on to your hands. The wine/blood of Christ will be placed in trays (spaced out 
from one another with no more than 10 in each tray) on a table from which you will remove your own 
cup while being careful to touch only the individual cup you take. No common cup option will be 
available at this time.  
 

- Kids are welcome to come up during communion distribution for a blessing from the pastor while 
maintaining 6 feet of social distance (pastor will ensure this distance is maintained). 
 

- If someone should become ill during worship, they will be assisted in leaving the property first, then 
the rest of the congregation dismissed, and the building will be closed. 

 
Other Protocols: 
- If comfortable resuming in on-site services, please limit your participation to one service a week at 
this time. 
 

- For the time being, there will be no regularly scheduled Sunday School classes, Bible studies, meetings, 
or activities inside the church building. 
 

- Funerals will be held in accordance with these protocols and guidelines. 
 

- Once learning of a person with confirmed COVID-19 has been in the building, local health officials will 
be notified immediately. These officials will guide us in determining the best course of action, which 
may include tracing of contacts of that person. 
 

- At this time, Pastor Mark Biebighauser and the TLC Board of Elders will serve in the role of the Plan 
Administrator(s) for these protocols, meaning they will monitor how the congregation carries out what 
is written in this written document.  
    


