
Coordinator-Facilitator
Living Well Life Skills Empowerment Program

Living Well is a Life Skills Empowerment Program developed for women who have experienced
the dual traumas of homelessness and domestic violence. Living Well assists individuals in
strengthening essential life skills and aids in the process of recovery from the trauma of
homelessness and domestic violence through sharing of life stories and the establishment of a
supportive community. The program typically serves 4-7 women, and provides childcare for their
children, who have already developed a basic level of stability and security and are no longer
in imminent danger. When meeting in-person, the program runs 14 weeks, and the group meets
twice weekly. When necessary to meet virtually, the program runs 28 weeks, meeting once
weekly.

The Coordinator-Facilitator (CF) will work part-time to develop the semester’s group. They will
engage Living Well’s network of partners to recruit new participants to the group, conduct
intake interviews and orient participants to the program. They will prepare everything needed to
run the group, including meal organization, mentor recruitment and guest presenter planning.
They will check in with group participants regularly, providing some case management and
emotional support as needed. Using the basic Living Well curriculum, they will also offer
leadership and group facilitation during each session, following a community model. The
coordinator-facilitator should use their discretion in directing the conversation as needed and so
should have experience in guiding group reflection. They should also have knowledge of
domestic violence and trauma-informed care. The role of the facilitator is to create a safe,
nurturing environment in which women may share freely; encourage truth telling, vulnerability
and healing; lead centering and creativity exercises. They will be supported in the work by a
team of mentors, an alumni coordinator, childcare workers, a leadership team and occasionally
a social work intern.

Program Elements:
● Life Skills Sessions with staff and guest speakers. Sessions include: Breaking the Cycle,

Storytelling, Self-Image, Goal Setting, and Healthy Relationships. Utilizes a range of
multi-disciplinary techniques that include group discussion, personal reflection, physical
movement, art, and meditation.

● Goal Setting with Mentors: Each participant is paired with a volunteer mentor to work
toward identifying and achieving goals and developing their stories for Speaker’s Night.

● Personal Stories: Participants are guided in writing and sharing their life experiences as a
form of healing.

● Case Management: Both the participants and mentors are supported by the social work
skills of the coordinator and a social work intern.

● Graduation: Participants, mentors, instructors, friends and family celebrate the successful
completion of the program. Participants receive a certificate and stipend upon
completion.



● Alumni Support: After graduation, all participants are welcomed into our alumni network.
Graduates are supported through continuing care, leadership development, and social
enrichment.

Experience and Qualifications:
● Bachelor’s degree, social work or similar degree preferred
● Group facilitation experience
● Trained in trauma-informed care
● Experience working with survivors of domestic violence
● Strong in engaging interpersonal skills
● Volunteer management experience

Start Date & Time Commitment:
Beginning in early May/June 2022 for orientation, preparation and intake for the semester, with
program meetings beginning late March/early April. The coordinator-facilitator should work 5-20
hours each week (20 hours is expected during each 14-week active program cycle).

Compensation:
$16,000-20,000, depending on experience and availability

Contact:
Send resume and cover letter to rmm@rmmnyc.org.


