
You and your congregation

2020 Assessment Survey for Congregational Members

1. What is the name of your congregation?

2. How long have you been a part of this congregation?

Less than one year

1-3 years

4-5 years

6-10 years

Longer than 10 years

3. Where do you live in relation to this congregation?

Within one mile

1-3 miles away

4-5 miles away

6-10 miles away

Over 10 miles

4. How long does it take you to get from your home to church in a car?

Less than 5 minutes

6-15 minutes

16-30 minutes

Over 30 minutes

5. Do you agree or disagree with the following statement? The travel time to church limits my participation in
worship and other church activities.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree



6. If your congregation has multiple services, which one do you most frequently attend?

7. How often have you attended worship or another church event in the last six months?

Weekly

Several times a month

Once a month

A few times per year

Organizational Factors
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8. Our facilities are:

Too big for our congregation

An appropriate size for our congregation

Almost too small for our congregation

Too small for our congregation

9. Our facilities are in:

Excellent condition

Adequate condition

Poor condition and in need of repair

Serious condition and in need of major repairs

At risk of major failure

10. Do you think your congregation is:

Growing

Shrinking

Staying about the same



 
In serious difficulty In some difficulty

Tight, but we
manage Good Excellent

Today

Five years ago

11. Overall, how would you describe your congregation’s financial health today and five years ago?

12. How do you most often hear about church announcements and events? (Check all that apply)

Email

Website

Blogs

Facebook or other social media

Podcasts

Word of mouth

Other (please specify)

13. During the past 2 years, has your congregation experienced any disagreements or conflicts?

No

Yes

Conflict
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14. If you answered yes to the previous question, choose all that apply:

We experienced only minor conflicts, easily reconciled

We experienced some serious conflict(s); we worked together to get through it

We experienced some major conflict(s). Some people withheld donations.

We experienced some major conflict(s). Some people left the congregation

A major conflict split and/or almost closed the congregation



15. Please reflect on how your church deals with conflict, and rank the items in the list based on how
frequently your congregation uses them to deal with conflict. (I.e., #1 is the most frequently used in your
congregation, #2 is the next most frequently, etc.)

Avoid the issue

Defer to head pastor, denominational staff or elected congregational leader to resolve

Negotiate to reach a mutually agreed upon solution

Involve an outside mediator

Make a change in church staff

Make a change in church lay leadership

Work behind the scenes to form alliances

16. How much training have you or your church received on healthy engagement with differences or conflict
within the past 5 years?

None

1-2 hours

3-5 hours

6-10 hours

Over 10 hours

Congregational Outlook
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 Strongly agree Somewhat agree Somewhat disagree Strongly disagree

Has a building and
parking that are easy for
newcomers to find

Is like a close-knit family

Successfully engages
people of all ages

Is spiritually vital and
alive

Has a clear mission and
purpose

Is working for social
justice 

Holds strong beliefs and
values

Supports vibrant
ministries through the
financial and time
investments of its
members

Supports members in
developing spiritual
practices such as prayer

Is a source of learning
for adults

Is a source of learning
for children

Is a source of learning
for youth

Engages all the senses
in worship

Has worship that makes
me think

Has worship that
inspires awe

Has worship that calls
me to action

Builds relationships
among members

17. Do you agree or disagree? Our congregation:



 True False

On the whole, I am
excited about where our
church is heading.

When a new person is
present in worship, I
make it a point to speak
to them.

If I have an idea for a
way to minister in the
world, our church helps
me make it happen.

Our church is changing
our community.

Many of the people in
our local community are
in our church building on
a regular basis.

Our church works with
other congregations and
business/nonprofit
organizations to achieve
common goals.

My religious life is very
significant to me.

18. Please answer the following questions true or false



 Strongly agree Somewhat agree Somewhat disagree Strongly disagree

Wants to be racially and
culturally diverse

Is willing to change to
meet new challenges

Wants more members
[active participants]

Is welcoming to people
of different races,
sexualities, and genders

Deals with
disagreements and
conflicts openly rather
than hushed up or
hidden behind closed
doors

Embraces differences of
opinion and belief

Empowers members to
do ministry in ways that
reflect their gifts, callings
and passions

Is always ready to try
something new

Invites all members into
visioning and decision-
making

Is welcoming and
accessible to those with
disabilities

19. Do you agree or disagree? Our congregation:



 True False

Our church embraces
change.

Our church regularly
does new things in
worship.

The members of our
church are willing to
change in order to
achieve our shared goal.

It is easy for new people
to join existing church
groups at our church.

Our church is more
comfortable when things
remain the same.

New ideas are always
welcome at our church

Our members are
always willing to try
something new at
church

Putting a new idea into
action at our church
takes a long time.

Our church loves the
enthusiasm of people
with new ideas

In our church, we pride
ourselves on our
embrace of and success
in constantly changing to
improve and adapt.

We frequently talk about
change during worship
and other activities at
our church.

20. Please answer the following questions true or false

21. Our church has:

Not enough focus on social
justice

The right amount of focus
on social justice

Too much focus on social
justice
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Spiritual Life

 
Never Occasionally Weekly, or almost weekly

Daily, or several times a
week

Individual prayer,
meditation, or devotions

Group prayer practices

Individual Bible study

Fasting

Family devotions

Talking with your family
about faith

Group Bible study

Exploring timely topics
(current events, liturgical
seasons, life concerns
such as sexuality,
money, etc.) using
scripture and other
resources

22. In the last 6 months, how often have you engaged in these personal and family religious practices?

Broader Action and Advocacy
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23. How many hours have you volunteered in church settings and activities in the past 12 months?

24. How many hours have you volunteered in non-church-related settings and activities in the past 12
months?

25. How many phone calls, faxes, or letters have you made/sent to elected officials on any issues in the past
12 months?



26. How many educational or advocacy (i.e. classes, civic meetings, vigils/protests, press
conferences) events on issues that impact your community/neighbors have you attended in the past 12
months?

27. Please share any stories of meaningful experiences in the above areas during the past 12 months.
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28. What brought you to this church?

29. What keeps you at this church?

30. When you think about the next 2 years of this church, what do you hope you'll be able to say about what
you all have done together as a congregation?

31. What do you see or sense could hold you back as a congregation?

32. What else should we know about the congregation?
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Demographic Survey

33. How old are you?

Under 18

18-25

26-34

35-50

51-65

66-80

Over 80

34. Which race/ethnicity best describes you? (Please choose only one.)

American Indian

Asian / Pacific Islander

Black or African American

Hispanic, non-White

White / Caucasian

Multiple ethnicity / Other (please specify)

35. What is the highest level of education you have completed?

36. How many people currently live in your household?

37. Does your household contain?

Children

Senior Citizens

A single parent



38. Would you identify yourself as:

Heterosexual

Gay

Lesbian

Bisexual

Asexual

Queer

Other (please specify)

39. Would you identify yourself as:

Male

Female

Transgender

Intersex

Gender Nonconforming

Other (please specify)

40. What is your approximate average household income?

$0-$24,999

$25,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$124,999

$125,000-$149,999

$150,000-$174,999

$175,000-$199,999

$200,000 and up
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