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2) __________________ . . . ______________________.  
 
Experience has taught me that I connect best with others when I connect 
with the core of myself.                                       (Brennan Manning, Abba's Child) 
 
Empathy builds on self-awareness; the more open we are to our own 
emotions, the more skilled we will be in reading feelings. … (People) who 
have no idea what they feel themselves, are at a complete loss when it 
comes to knowing what anyone else around them is feeling. They are 
emotionally tone deaf.           (Daniel Goleman, Emotional Intelligence) 

 
3) ____________ . . . To ______________. 

 
If I were to summarize in one sentence the single most important principle I 
have learned in the field of interpersonal relations, it would be this: Seek 
first to understand, then to be understood. This principle is the key to 
effective interpersonal communication. … "Seek First to Understand" 
involves a very deep shift in paradigm. We typically seek first to be 
understood. Most people do not listen with the intent to understand; they 
listen with the intent to reply. They're either speaking or preparing to speak. 
… Very few of us ever practice … the highest form of listening, empathetic 
listening. Empathetic listening gets inside another person's frame of 
reference. You look out through it, you see the world the way they see the 
world, you understand their paradigm, you understand how they feel.  

(Stephen Covey, The 7 Habits of Highly Effective People) 
 
It is impossible to overemphasize the immense need we have to be really 
listened to, to be taken seriously, to be understood. … No one can develop 
freely in this world and find a full life without feeling understood by at least 
one person.                     (Dr. Paul Tournier) 

 
4) ______________ . . . ____________.  

 
I will sprinkle clean water on you, and you will be clean. … I will give you a 
new heart and put a new spirit in you; I will remove from you your heart of 
stone and give you a heart of flesh. And I will put my Spirit in you and move 
you to follow my decrees and be careful to keep my laws. (Ezekiel 36:25–27) 
 
 

All	passages,	unless	otherwise	noted,	are	from	the	New	International	Version	of	the	Bible. 
You	can	download	the	free	YouVersion	Bible	app	that	includes	the	NIV	translation	at	your	favorite	app	store. 
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Renew 
  The Character Of Great Relationships 
   

1) God’s Vision . . . Is Renewal. 
 Genesis 1:26-27/Colossians 3:5-14 

 
Put on the new self, which is being renewed in knowledge in the 
image of its Creator.                   (Colossians 3:10) 
 

2) Character . . . Is Critical.  
 
As God’s chosen people, holy and dearly loved, clothe yourselves 
with compassion, kindness, humility, gentleness and patience.                         

         (Colossians 3:12) 
 

3) The Greater The Character . . . The Deeper The Relationship.  
 

4) Character Is Created . . . By Choices. 
 

No man is born with character; we make our own character.   
 (Oswald Chambers) 

 

5) Character . . . Takes Time. 
Isaiah 61:3  

 



LIFE GROUP STUDY is available at Starting Point, or online at rockypeak.org – click Life Groups then Life Group Study.

m
es

sa
ge

 n
ot

es Empathy 
 Why Is It So Important?  
    
 

Þ Empathy ________________ . . . The       

  ________________ For _____________________.  
 

The fine art of relationships—requires the ripeness of two 
other emotional skills, self-management and empathy. 
With this base, the “people skills” ripen. These are the 
social competences that make for effectiveness in dealing 
with others; deficits here lead to ineptness in the social 
world or repeated interpersonal disasters.  

(Daniel Goleman, Emotional Intelligence) 
 
 
 
 
 

Þ Empathy Is The Ability To __________,  

  ______________, And ________________  

  __________ . . . To The __________________ And  

  __________________ Of Others. 
 
Empathy combines our abilities to analyze and 
sympathize. … Empathy is putting yourself in the shoes of 
another person and looking out at the world through that 
person's glasses. 

(Dr. Les Parrott, 7 Secrets of a Healthy Dating Relationship) 
 
Empathy says, "If I were you, I would act as you do; I 
understand why you feel the way you feel." 

 (Drs. Les & Leslie Parrott,  
Saving Your Marriage Before It Starts) 

 
 

 

Empathy  
 How Can We Grow? 

 
 

1) ________________ . . . Its ____________.  
Colossians 3:12 

 
It doesn't matter whether your business is creating computer software, 
selling books, serving food in a restaurant, building houses or designing 
airplanes. The key to success is understanding people. Jim says, “I’m not like 
John. I didn't grow up with an orientation toward people. He took Dale 
Carnegie courses while he was still in high school and went off to college 
knowing he would be in a people job. I went to Purdue University and 
studied aeronautical engineering. By the time I finished with my bachelor's 
degree, I thought there were two keys to success in any job: hard work and 
technical skills. It never even occurred to me that people skills had any 
value. I entered my first job ready to work and loaded with technical 
knowledge. Purdue had given me a first-rate education, and I had always 
believed in working hard. But it didn't take me long to realize that success 
in business means being able to work with people. I found that to be true 
not only professionally as an engineer, a consultant, and an entrepreneur, 
but in every aspect of living, whether I was interacting with my family, 
working with one of my kids’ teachers, or socializing with friends.” … The 
ability to understand people is one of the greatest assets anyone can ever 
have. It has the potential to positively impact every area of your life.  

(John Maxwell & Jim Dornan, Becoming A Person of Influence) 
  
Put on the new self, which is being renewed in knowledge in the image of 
its Creator. … As God’s chosen people, holy and dearly loved, clothe 
yourselves with compassion, kindness, humility, gentleness and patience.  

(Colossians 3:10 & 12) 
 
Everyone is born with the capacity to empathize. … But we don't always 
tap into our capacity for empathy, because it takes effort. 

 (Dr. Les Parrott, 7 Secrets of a Healthy Dating Relationship) 
 
 
 


