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SOCIAL MEDIA POLICY 

Scope 

We expect that all employees, elders, ministry leaders and those involved in ministry at Oasis 
Church to adhere to the guidelines of this policy. 

Policy Elements 

1. “Social Media” refers to a variety of online communities like blogs, social networks, chat 
rooms and forums. This policy covers all of them (Facebook, Instagram, Twitter, Snapchat, 
etc.) 

2. In either personal use of social media or representing our church through social media, 
Individuals are expected to act respectfully and responsibly to protect the reputation of 
God’s kingdom and Oasis Church. 

3. What you write is your responsibility and you are morally, ethically and legally responsible 
for your comments.  Write as yourself. Use your real name. If you choose to identify 
yourself as part of Oasis Church, or to discuss anything related to the church, be clear 
about your role. 

General Guidelines 

1. Be respectful, polite and patient when engaging in conversations on Oasis’ behalf. Be 
conscientious when making declarations or promises. 

2. Use good judgement. Remember that what you write is public and permanent. You should 
always assume that it will be read by the pastors, co-workers, church volunteers, church 
attendees, other church leaders, your parents, your children, your spouse and people who 
may not agree with you. Ask yourself if you are comfortable with all these people reading 
what you post. 

3. Choose your topics wisely. There are some ideas that are best discussed in personal 
conversations, rather than a public forum. These might include political views and the 
church’s stance or policy on certain topics. Don’t allow your posts to hinder someone’s 
spiritual growth. Remember that what you write, even if retracted can be saved for later 
reference. 

4. Avoid speaking on matters outside your field of expertise or where the facts involved have 
not been verified from several sources. Many things on the internet are false and we do 
not want to spread gossip, rumors or unsubstantiated information. Be accurate in what you 
write and ensure that you have all the facts about the subject. 

5. When representing Oasis Church, do not post or link to opinions, views or prophecies from 
other organizations without first getting approval from a member of the Elder Board or 
Pastor. 

6. Never post discriminatory, offensive or libelous content or commentary. Don’t use ethnic 
slurs, personal insults, obscenity or engage in any conversation that would not be 
acceptable in our midst. Do not direct offensive comments towards anyone. 
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7. Avoid both political support and political criticisms. Many people at Oasis Church share 
different viewpoints on issues. We are to be peacemakers and of good reputation, not 
divisive or overly opinionated about worldly matters. 

8. Correct or remove any misleading or false content as quickly as possible. If you make a 
mistake, admit it and be quick to correct it. Apologize as necessary. 

9. Be careful that what you write does not impair your ability to work with others. This 
includes church staff, volunteer teams, or with other churches and organizations. 

10. Remember that frustrations are best expressed in person. Sarcasm does not usually 
translate well, so be careful how you use humor. Respect your audience. Be thoughtful. 

11. Don’t refer to volunteers, attendees or vendors by name without permission. 
12. Don’t post pictures of others without permission. 
13. Don’t post prayer requests for others using their name or exposing their condition without 

their permission. 

 

Personal web sites, blogs and postings 

As an employee or ministry leader involved at Oasis Church, you are seen by our members and 
outside parties as a representative of the church. Therefore, as in all areas of daily life, a church 
staff member or ministry leaders’s personal website, blog or facebook page, etc. is a reflection on 
the church, whether the church is specifically discussed or referenced. If you choose to identify 
yourself as an Oasis Church employee or leader to discuss church-related matters on your site or 
blog, please understand that even though you may view your site as a personal project, many 
readers will assume you are speaking on behalf of the church.   

Considering this possibility, Oasis Church expects our staff and leaders to observe the following 
important guidelines: 

1. Include a disclaimer. On your site or blog, please make it clear to your readers that the 
view you express are yours alone and that they do not necessarily reflect the view of Oasis 
Church.  We recommend you prominently display the following notice, or something similar 
on the homepage of your site or blog: 

I work at Oasis Church. Everything here, however, is my personal opinion and it is 
not read or approved before it is posted. Opinions, conclusions and other 
information expressed here do not necessarily reflect the view of Oasis Church. 

We recommend a similar disclaimer if your site is published under your name, even if it is 
entirely personal and does not associate Oasis Church, your employment or leadership as 
readers will inevitably connect your personal life to your professional life. 
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2. Respect Confidentiality. You must take proper care not to purposefully or inadvertently 

disclose any information that is confidential or proprietary to Oasis Church. If Oasis Church 
related, be sure that what you are announcing has been in the newsletter, on the website 
or announced publicly in the context of our community gatherings before posting it. 
Otherwise, check with church leadership.   

3. Respect the church and its staff and ministry leaders. Since your site is a public 
space, we expect you to be respectful to the church and our leaders, employees, 
volunteers and members. Any staff or ministry leader who uses social media to disparage 
the name or reputation of the church, it’s practices, pastors, leaders, employees, 
volunteers or members will be subject to Biblical correction. For employees, this may lead 
up to and include termination of employment. 

4. Respect copyright. Do not use Oasis Church’s logo on your site or reproduce church 
material without first obtaining written permission. 

5. Respect the beliefs of Oasis Church. When working or volunteering for a church, it is 
important to remember that decisions will be made based upon our Christian beliefs. If 
your personal social media displays inappropriate images, reflects personal opinions or 
engages life-style choices that are contrary to Oasis Church’s Christian beliefs, you may 
be subject to discipline, up to and including removal from your position. For this reason, we 
encourage you to first seek guidance from the Elder Board or Pastor if you have any 
questions. 

Legal Ramifications.  Employees and volunteers should be familiar with the following legal 
implications that apply to social media use. 

1. Sexually explicit communication with minors: “Why does a church volunteer or 
employee have to communicate one-on-one with a child via social media at all?  There is 
no real reason to do it.” Church risk management professionals advise church leaders and 
volunteers to simply communicate with parents or have a group blog, discouraging one-on-
one communication with minors through social media. 

2. Litigation discovery: Before you post anything on social media, think of potential legal 
ramifications. The harvesting of past social media communications is now a common way 
for legal teams to find incriminating statements which can be used against you in a court of 
law. 

3. Personally identifiable information and photos of minors: Church websites and 
Facebook pages often share personally identifiable information, which an outsider can use 
to contact a minor.  This exposes children not only to predators, but also to non-custodial 
biological parents who may try to contact their children against court orders. Protect minors 
by never posting birthdates, phone numbers, email address or school names. In addition, 
always seek written permission from people to post their photograph and written 
permission from parents or guardians to post photos of minors. 
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4. Defamation, confidentiality and invasion of privacy: If an internal dispute occurs, any 

disparaging comments about individuals posted online by church staff or church leaders 
may be considered defamation, putting the church at risk for a lawsuit. Avoid any 
disclosure of private facts about people or situations unless you have permission. Never 
post something that might be confidential without checking first. A classic mistake many 
churches make is posting prayer needs along with people’s names. 

 


