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Third Reformed Church: Audio-Visual Survey Results 

Prepared for the Consistory, August 2020 
 

Background and Methodology 
 
Third Reformed Church’s Consistory approved a congregation-wide online survey to gather 
feedback about various uses for audio-visual projection and presentation in the sanctuary when 
in-service worship resumes. A short video, produced by the Audio-Visual Design Team, 
explained various uses and demonstrated how projections would appear in the sanctuary if 
implemented.  A link to the survey was included at the beginning of the online survey.  
 
All members of Third Reformed Church with an email on file were sent a link to the survey on 
July 27, 2020.  The survey remained open until August 9. Those without email addresses were 
mailed a paper survey and DVD and mailed to church, postmarked by August 10.  174 online 
surveys and 21 paper surveys were collected. 96% of members with an email responded to the 
survey.  
 
Kelley Pasatta, a Third Reformed Church member and professional researcher, collected the 
survey data and reported the findings summarized in the following report.  Attachment A 
contains a more detailed break-down of survey responses and Attachment B contains a copy of 
the survey instrument for your reference.  
 
Overall Findings and Considerations:  
 
The majority of the congregation is in favor or audio-visual projection in the  
sanctuary.                

• Given congregants concept of worship and when considering the examples provided in 
the survey, two thirds (65.6%) agree or strongly agree that project in the sanctuary is 
important (Attachment 2, Q16).  21.7% disagree or strongly disagree, while 12.7% are 
neutral.  

• On all but one use (interviews and testimonials), more than half of respondents were in 
agreement or strong agreement with projection in the sanctuary. 
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There is a clear division between those in agreement and those in disagreement 
about audio-visual projection in the sanctuary.  
 

• Survey respondents were consistent across almost all of their responses in selecting 
“agreement” or “disagreement” responses. For example, if someone selected disagree on 
the first use of audio-visual projection presented, the rest of their responses were similar.  

• This ‘strong line’ suggests that while those in disagreement hold the minority of 
responses, there is a clear division between how members feel about projection in the 
sanctuary. 

• The underscoring theme between those in agreement and those in disagreement is that 
while many would like to see visual images incorporated into the service to deepen their 
worship experience, to others the use of projection (in most cases) is untenable and 
detracts from the history and liturgy of Third that makes it unique. 

 
There were some confusions on the survey that may need further exploration by 
the Audio Visual Design Team. 

• Many survey respondents misunderstood how the projection would appear in the 
sanctuary, e.g., thinking that there would be a drop-down screen in the front of the 
sanctuary.   

• Open-ended responses revealed that the question about Zoom projection was 
understood differently by some.  
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As outlined (chart 1), slightly more than two-thirds of the congregation is in agreement around projection in the sanctuary 
of 1) sermon illustrations, art, maps and photographs, and 2) missionary interviews from the field.  The areas with the 
greatest percentage of disagreement (more than a quarter) are 1) the projection of staff music to make music accessible, 
and 2) member interviews and testimonials.  
 
Chart 1:  Summary Chart for Audio-Visual Uses in the Congregation 
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The following report provides deeper insight into the reasons behind agreement and 
disagreement responses.  Overall, congregants are in  
agreement about audio-visual projection (Chart 1). 
(Attachment 2, Q18). There are, however, unique 
distinctions between those in agreement and 
disagreement that were evident in the open-ended 
responses provided.  
 
The following open-ended summary contains the 
themes gained from the open-ended responses for 
each question, disaggregated by level of agreement.  
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Chart 1: Overall Response to Projection 
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Q2: Projection of Sermon illustrations, art, maps and photographs would augment worship 
 
Neutral Theme(s) (n=16): 
 
While not opposed to art projections entirely, the use of images should be done periodically and only to enhance 
worship. 
 

“I would make a decision according to how often it is used and for what.”  
 
“Maps and art might, on occasion, offer deeper understandings, but I am very opposed to it being used routinely. We already 
are a screen-addicted culture. Church is the one place I feel the relief of its absence.” 
 
“There are many benefits of the new technology, but we gather to worship and praise our God, not be entertained.  This is a 
slippery slope…” 

 
Strongly Agree/Agree Theme(s) (n=83): 
 
1) Art projection would enhance worship because it clarifies what is being talked about during the sermon.  2) Art 
projection would help make the sermon more accessible for congregation members, especially youth and other 
visual learners. 
 

“At times, having a visual larger than an insert would help me immerse myself into the sermon.”  
 
“Bolder, easier to see, and don't have to be printed, then trashed.” 
 
“Doesn't take away from the architecture if projected in area shown. Gives visual possibilities that would enable the 
congregation to see from any location (including on-line).” 

 
“I believe that, especially in a visual society, and that visuals within worship (when done in a thoughtful manner) can only 
enhance worship at Third Church. We are a visual culture and technology can be utilized to help support traditional Christian 
and Third church elements of worship.” 
 
“I don't particularly care for projection screens at the front of a church, but I understand the need.” 
 
“Projection would enhance the situations mentioned in the video. It would make church more engaging for our youth (as 
much as we might want them to plug into the traditional way, they are just not doing that).” 
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Strongly Disagree/Disagree Theme(s) (n=25): 
 
1) Screens projecting art would distract from worship, prayer and sermon. 2) Projected art does not align with 
Third’s liturgical style or the sanctuary’s architecture. 
 

“I am opposed to screens being used in worship services in our church.”  
 
“I find the images distracting.  For me, they detract from the focus on God's Word.” 
 
“Shouldn’t we wait to get input from our future minister?” 
 
“I think that when illustrations, art, maps, and photographs have been included in the bulletins, they've been helpful to me as 
I worship. I think they would be incredibly distracting, however, if they were projected on the wall of the Sanctuary. I also 
think it would be easier to focus more on the illustration than the scripture that's being preached on, and I think that is 
definitely potentially problematic.” 

 
“With our liturgical form of worship, and in our beautiful, traditional, Carpenter's Gothic architectural style, projection would 
necessitate a DROP DOWN SCREEN!!! This would be a dreadful and blatant sacrilege and terribly UGLY and DISTRACTING 
"thing" in our cathedral-like sanctuary.  People who are worshipping online could download service info before or after the 
service, but, PLEASE!! no projection-drop down screen. This would make us like every other church in Holland. A drop-down 
screen DOES NOT "go with" our liturgical style of worship.” 
 
“This lessens the dignity of formal liturgical Sunday worship in the sanctuary. Is good though for informal Wednesday evening 
programming.” 
 

 
Q4: Projection of important music contributions performed from the balcony would augment worship.  
 
Neutral Theme(s) (n=17): 
 
Neutral respondents understand that there are drawbacks and benefits to projecting the music in the balcony.  
While it might highlight solo or special music events, it may also turn music into more of a “show” or 
“entertainment” event. 

 
“I don't need to see the musicians... just hear them.  But I am not opposed to watching them play.” 
 
“I enjoy the music as is and find no need to visually see the participant.” 
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“It might be easier for those who do want to see, but might put added pressure on young musicians and take focus away from 
the auditory experience.” 
 
“This “COULD" augment worship...I believe that music is offered as worship and shouldn't be thought of as performance. 
 
“In most cases I prefer to hear the music and find that viewing the musicians can be a distraction. There are exceptions--for 
example--an organist, a marimba player. How do the musicians feel about it?” 
 

Strongly Agree/Agree Theme(s) (n=70): 
 
1) Over half of the respondents that agreed or strongly agreed with projecting musical presentation from the 
balcony because it would prevent awkward, uncomfortable and distracting head turning from the pews. 2) 
Respondents like to see the talented musicians who participate and use their gifts weekly, for some, this provides a 
stronger connection to worship. 

 
“Although singing from the rear balcony with the sound going straight out and down into the nave is best, acoustic-wise, the 
seated congregation is deprived of seeing the musicians unless they turn around in their pews.” 
 
“I often enjoyed having a front row seat to any soloist and/or additional musician during the worship. I miss that ability to see 
who's participating without turning physically in my seat to do so. I'm able to do this relatively easily, but I wonder how easy 
this may be for any congregant with mobility challenges. Seeing faces while someone is singing and/or playing helps me get 
even deeper into the music.” 
 
“Being new to TRC, I would love to see the choir and even perhaps the words to the anthem.” 
 
“I remember one organ recital that was projected, and it was great!” 
 
“I'm a visual person (so are my kids!) and we would love to see everything going on in worship.” 
 
“Sometimes it is hard to see. If able to both hear and see music being played that would help to appreciate the music more.” 
 

Strongly Disagree/Disagree Theme(s) (n=36): 
 
1) Projection of the musician from the balcony would detract from worship and turn it into a “show.” 2) Musicians 
may prefer to be “out of sight” during the service. 
 

“Although I don't sing or perform other music in the balcony, I know many people who do.  Most of them, not all but most, would 
strongly not appreciate being projected onto the front wall as they are singing.   
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“Distracting! We can, and should, use our sense of hearing. Everything need not be visual. Again, I am weary of too much reliance 
on screens, videos. Also, it turns attention to the musicians as performers, rather than the worship aspect of the music.” 
 
“Certain areas of spiritual reflection are better served by simply closing one's eyes, listening, and prayerfully meditating, rather 
than by visually focusing on a broadcasted ‘performance’.” 
 
“If I were asked to play in church and I knew I would be projected on the wall, I would say no. This would be an easy "no" for me 
because if I was projected it would feel like a concert and performance, which I immediately associate with judgement and 
criticism.” 
 
“Singers and musicians are in the balcony for a reason.... it’s not a concert.” 

 
“Our music program is one of the rich values of TRC. There's a special sense of connectedness when the music plays in the 
background as it arguments  the theme or Sermon of the day. I would find it distracting to see a parade of graphics, music, and 
other digital elements as part of the Service.” 
 

Q6: Projection of videos of outreach needs would augment worship 
 
Neutral Theme(s) (n=12): 
 
Neutral respondents understand that projection may be helpful to share the outreach work of the church with the 
congregation, but they are unsure if projection on this topic during the service would be necessary on a regular 
basis. 

 
“Displaying projections of outreach definitely makes Third's hard work in our community and the world seem more real, 
which I really would appreciate. However, I don't think we necessarily need projection technology just for this.” 
 
“I would agree if it truly helps bring a sense of the need, in ways a person telling it might not. I would not agree if it means a 
scramble every week to get video together, thereby lessening the value.” 
 
“There are times this is helpful, but I'm concerned sermons could turn into a series of videos.  Let's show the videos in adult 
and children's classes and not substitute them for worship.” 
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Strongly Agree/Agree Theme(s) Theme(s) (n=73) 
 
1) Pictures that reflect Third’s outreach work is worth more than a “1,000 words.” It is important that the 
congregation understands Third’s outreach work and finds a place in worship. 2) Use of projection for outreach 
should be done on a limited basis but will have a great impact when utilized. 
 

“A picture can replace 1,000 words.  The impact would be so much greater, and people would remember it longer.” 
 
“Used tastefully, as would be practiced by TRC, the picture can be worth a thousand words.” 
 
“Everyone gets a clearer picture of what is being spoken about.” 
 
“I think it is important for our congregation to know about the missions we support, and projecting is about the only way to do 
that effectively.” 
 
“I think using these kinds of videos sparingly would make the outreach projects more meaningful.” 
 
“I would feel so much more connected and moved and inspired to be able to see and hear from those we support.  Proximity 
could be facilitated through these projections.” 
 
“It is helpful to see mission in action.” 
 
“It might be only or best chance to see how we are helping.” 

 
 
Strongly Disagree/Disagree Theme(s) Theme(s) (n=23) 
 
1) Projecting these images would be a distraction during worship and an unnecessary change to the service. 2) 
While these videos and pictures are important to understanding the context of Third’s outreach work, there are 
better opportunities outside of the sanctuary to display them, e.g., Sunday School, Wednesday night, Fellowship 
Hall.  Some express that updates on programming and worship should be separated. 

 
“I can see these images on technologies at home or in the Fellowship Hall; no need to duplicate this resource within the 
sanctuary.” 
 
“While outreach is an important part of what our congregation does, it is an outgrowth of worship.  Focusing on outreach 
during the worship service is a distraction from the purpose of worship.” 
“It feels manipulative.” 
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“Our congregation is educated and worldly, and has immeasurable capacity to visualize places and events being described 
from the pulpit.” 
 
“Read my Lips...don’t change the service.” 

 
Q8: Projection of missionary interviews from the mission field would augment worship. 
 
Neutral Themes (n=16) 
 
1) Mission reports are valuable, and if they cannot be done in person, this may be a suitable option. 2) Some 
understand that this is valuable information for the congregation but question if it has to occur during the worship 
service. 

 
“…as a special not regular part of worship to protect liturgical worship service.  Better suited for the fellowship hall.” 
 
“Depending on the message and the purpose of the message.” 
 
“How often would we need to do this? I think it would get repetitive very quickly.” 
 
 

Strongly Agree/Agree Theme(s) Theme(s) (n=74) 
 
Projecting pictures or videos of Third’s missionaries would help the congregation connect in an authentic way to 
their work.  

 
“Visuals of this kind will help people gain a better understanding of what programs and who we are supporting.” 
 
“For years I was a member at Third and I knew little about our missionaries other than a dot on a map in the fellowship hall.   
Projecting interviews and picture not just of them but of where they live and stories and people they serve would help create a 
sense of partnership and concern for them.” 
 
“Anything we can do to feel personal connection with our missionaries is worthwhile.” 
 
“The work of missionaries is easier to follow when you can see and meet them.” 
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Strongly Disagree/Disagree Theme(s) Theme(s) (n=22) 
 
1) Missionary reports are important but projecting them would not enhance worship.  2) Interviews or videos from 
missionary partners are hindered by technology, e.g., there is not always filming technology available where they 
are serving, people get nervous when being filmed. 
 

“First, I think if we projected interviews, it would feel like we were watching the news during church, not really worshipping. I 
think this visual would seem really awkward, and once again I think this puts lots of stress on the idea of the "individual" 
rather than God.” 
 
“Most people are not at ease in front of a camera, including the one on their computer. As such, Zoom conversations often feel 
stilted and not freely conversational. The church's website is an entirely suitable place for missionary interviews.”  
 
“This is a rewarding interview but why not in fellowship hall.  Third has always understood the role of worship in the 
sanctuary and our outreach as a congregation.  An interview like this would be helpful but most members would like this 
interaction in a fellowship hall setting.” 

 
“While there is a legitimate congregational connection to our missionaries, a YouTube style interview does little to strengthen 
it. This is primarily a function of people often being nervous in front of a camera, resulting in a stilted, rather than intimate, 
conversation.” 

 
Q10: Projection of member interviews and testimonials would augment worship. 
 
Neutral Theme(s) Theme(s) (n=23) 
 
Testimonials are an important part of worship, but seeing them live is preferred, and video should be used only 
periodically.  
 

“Although they are rarely used, these might be better coming directly from the person whenever possible.” 
 
“Can be interesting and helpful.  Not sure we want to hear it every week.” 
 
“I would rather see live interviews and used sparingly.” 
 
“If possible, I'd rather hear a testimony in person. If not possible, then this is a great option.” 

 
 
 



 12 

Strongly Agree/Agree Theme(s) Theme(s) (n=35) 
 
1) Video testimony provides a valuable contribution to worship by building a stronger community in the 
congregation.  While video projection has benefits, in-person testimony is still preferred if possible. 2) By 
expanding the ways people provide testimonies to include video, more people could be included. 
 

“Making words flesh as much as possible, only makes them more real, more true.” 
 
“I agree with this, although in person testimony, when feasible should be the first consideration.”  
 
“[Video testimony] gives more opportunities for people who usually are more reserved in person or don't get a chance to be 
noticed to share.  (Just like in school, the same kids keep raising their hands and this might even that out a little more)” 
 
“I think this would be better in a live format, but if not able to be done live, then this is still a way that people can participate 
in worship.” 
 
“I would like to be included some day.” 
 
“It could give all of us exposure to people we normally would not interact with. Similar to current zoom experience.” 
 
“We are a church community. Who wouldn’t want to share and be connected to others we are worshiping with? Visuals such 
as these help people feel seen and valued.” 

 
 
Strongly Disagree/Disagree Theme(s) Theme(s) (n=28) 
 
Projection screens and video testimonies are not necessary, as in-person testimonials are more authentic and have 
worked for the church thus far. 
 

“I prefer live interviews to canned/edited interviews and testimonials played in video format.  It's much more personal, and if 
we are looking for personal expression, in-person live interviews and testimonials have more impact.” 
 
“I selected "strongly disagree" because this feels again like a performance. I would feel really uncomfortable if my face was 
projected on the wall of the Sanctuary. Furthermore, I think this isn't needed because members of the congregation can give 
testimonials from the front of the Sanctuary in person. I would much rather watch a member of the congregation reflect on 
their lives and faith than watch a video of them talking…”  
 
“I just don't want a screen intruding in our sanctuary.” 
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“Let’s just worship, without video testimonials.” 
 
“Projection not needed.  In person testimonials have been sufficient.” 
 
“We have a beautiful pulpit and secondary podium in the front of our sanctuary. What better place for our members to give 
personal testimonials?” 

 
Q12: Projection of sanctuary events such as baptism, blessings, children’s messages and singing will augment 
worship by allowing those in the back rows to see the event. 
 
Neutral Theme(s) Theme(s) (n=11) 
 
Projecting baptism and other events might be nice for some, but not a necessarily a priority for rationalizing 
projection. 

 
“Seeing from the back row is not crucial. Some may like this option. “ 
 
“Yes and no.  Be careful worship doesn't become entertainment.  Words to the congregation about the meaning of the 
sacraments instead of pictures have had real meaning for me in the past.” 
 
“Already provide streaming into the library, which is how the visually impaired in our household work around the view 
issues...” 

 
Strongly Agree/Agree Theme(s) Theme(s) (n=61) 

 
Projecting baptism and other parts of worship would allow everyone in the sanctuary to see and feel involved.   

 
“Absolutely! This is why I always sit up front...I like to see!” 
 
“The more we see, the more we understand and appreciate.” 
 
“At last, a church that sees the potential to use technology to enable the entire congregation to join in, visually, to baptisms.  
Also, to be considered are the children's message, and their leaving for worship service. It is always a joy for me to see the 
young come up the isles--the future of our church.” 
 
“Enhances celebrations for all including those absent.” 
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“I can see how this would increase the experience of “back row” folks to feel more connected with and participatory with the 
experiences up front.  That is important.” 
 
“I was always craning my neck to see the baptisms and watch the little children singing and it would be wonderful to be able to 
see those events from my living room here in Freedom Village.” 
 
“I would love for my children to see things like this in detail, to understand the parts of our rituals and thoughts behind our 
actions.” 
“Oh, please make this happen!  I never see any of this stuff.  I spend the whole time staring at the very tops of people's heads.” 

 
Strongly Disagree/Disagree Theme(s) Theme(s) (n=31) 
 
Projection of baptism and other events will detract from worship, as it is a distraction for those watching and 
those being “projected.” Watching will take the place of participating in a meaningful way. 
 

“…I think if we projected kids during church, it would be more for the entertainment of adults than the spiritual growth of our 
Third kids.” 
 
“I think this is too commercial. Our worship is about God, not about us.” 
 
“I love nothing more than to see the faces of little children or even parents with babies, for that matter, during a baptism but I 
feel that having them on a big screen is very distracting from the event itself.  A few of our grandchildren have been baptized 
on the big screen and I found it distracting, then, even though they were ‘mine’.” 
 
“If this means screens in the sanctuary, I think it's a huge distraction.  It turns a sanctuary into an auditorium and a 
congregation into an audience.” 
 
“It just doesn't seem necessary and could be disruptive taking away the importance of the act, solemn promises, etc.” 
 
“Not necessary. Those wishing for a good view are welcome to move to the front--and do.” 

 
Q14: Projection, by allowing members in Arizona, Florida, or even Freedom Village to join us in worship via Zoom, 
will augment worship. 
 
Neutral Theme(s) Theme(s) (n=21) 
 
1) There was confusion around what aspects of Zoom would be projected and for how long. 2) While some thought 
it would be distracting to project the Zoom participants, others thought it might be worthwhile in smaller doses. 
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“Are you saying you would project the Zoom up on the screen? Only the first few pews would be able to see the individual 
squares, so I'm not sure it would be all that effective.” 
 
“I think this would be nice occasionally, but would not want it up all the time - I think it would distract from messages and 
sermon time - if there is some sharing done at the end of the service or announcements from those watching on Zoom, then I 
think appropriate, but having it displayed all the time when other images are not displayed might not be the best use of the 
projection.” 

 
“Would this be distracting?” 

 
Strongly Agree/Agree Theme(s) Theme(s) (n=58) 
 
Not all respondents understood how Zoom would be used in the sanctuary, but overall, those in agreement 
indicated that including more people would benefit the congregation.  
 

“Allows for inclusion of all members and others.” 
 
“Allows those who are wintering in the south to still be part of the congregation.” 
 
“But only if used carefully. A wonderful opportunity to see the whole church as the body of Christ, but also it could be a 
terrible distraction if used at the wrong times in the liturgy.” 
 
“MORE people in worship is amazing and that doesn't need to be limited to physical presence only.” 
 
“If technology can help us stay connected and strengthen our relationships, do it!” 
 
“Not sure if I understand this piece. If this is simply making our current broadcast to the library available on zoom I'd strongly 
agree. If it's different than this I might not.” 
 
“We need to meet people where they are.” 
 
“Allowing those living far away to join us is such a gift! Why not?” 
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Strongly Disagree/Disagree Theme(s) Theme(s) (n=34) 
 
1) Those in disagreement feel that this would be distracting and there are other ways to participate in worship 
remotely, such as recordings on the website. 2) Offering Zoom to those that cannot join in person is a great 
opportunity, but those faces do not need to be projected. 

 
“All projections in Sunday sanctuary destroy the dignity of our historically distinctive worship service.” 
 
“Aren’t the services recorded and put on the web page for this purpose.” 
 
“Definitely not! If they can access the service streamed to watch, great. But I am adamantly opposed to being in the sanctuary 
and trying to worship while also seeing images of people in their homes.” 
  
“I agree in allowing members to join by Zoom, but their images should not be projected in the sanctuary.” 
 
“There are ever fewer opportunities in life -- and increasingly in church -- to escape the intrusion of screens, tv monitors, 
digital signs, and the like. Is there not ample reason therefore to do everything we can to protect and nurture the sanctity and 
ever so rare reflective environment of our once per week sixty minutes of worship? Figuring out a better way to bring our 
service to others is a grand idea. But putting their faces on the back wall, looking at us and us at them during the service?...No 
thank you.” 
 
“This I believe is the most intrusive proposal of projection in the sanctuary.  I am in favor of broadcasting the service in a 
format that Facebook offers and is used by many churches without having these picture portals in the sanctuary.” 
   
“While I have no objection to allowing members in distant places to join us in worship, I find that seeing others during the 
worship service is rather distracting.  When we worship in the sanctuary, we focus on the pastors and the cross, rather than 
looking around at the congregation.” 

 
Q16: Projection of full staff music, making music accessible to all, would augment worship. 
 
Neutral Theme(s) Theme(s) (n=21) 
 
Neutral comments about staff music being projected offer suggestions both in favor and against displaying staff 
music, but overall demonstrate that there are pros and cons of displaying music instead of using hymnals. 

 
“I don't know, I don't want to see so much music flashing in front that it destroys the effect of the song.” 
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“I wrote neutral because I am not sure. I don't know why we need music up front when we have hymnbooks. However, I 
certainly would appreciate FULL STAFF MUSIC. If we put up just the words I would bulk.” 
 
“We have the hymn books right in the pew, don't think this is absolutely necessary.” 
 
“Will the new ministers be on board with this way of worship?” 
 
“The only benefit would be not having to print in large size bulletins, assuming all large bulletin users can see the projection.” 
 
“While I can see the possible value of this, particular attention would need to be paid to make sure the version of music 
displayed corresponds to the version being played instrumentally.” 

  
Strongly Agree/Agree Theme(s) Theme(s) (n=52) 
 
1) Those in agreement indicate that staff music being projected will provide a more accessible worship experience for those that 
struggle to find music or hold hymnals.  2) Many state that there should be flexibility since we have new hymnals, and people should 
be able to use the format they prefer. 
 

“I'm not very good at finding which book and which page.  This would make it easier. “ 
 
“As we age, lighting and size of print may limit our ability to participate in singing.” 
 
“I agree, for anyone who can see a music score well enough at that distance! “ 
 
“I know members that are physically incapable or hindered from holding heavy hymnals or reading small music. This is an 
accessibility issue.” 
 
“I think this would help move us in a direction of expansion of our worship and singing.  I’m guessing this will be a trigger for 
those feeling threatened by more “praise music”.  That is unfortunate, because I do believe this could (and would), given our 
congregations thoughtfulness and values, be done in a way that preserves and honors the integrity of worship.  It also allows 
the ability to be looking up versus looking down in a book while singing.  That would be a positive.” 
 
“Maybe after Covid-19 we can allow people to use hymnals or use projection.” 
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Strongly Disagree/Disagree Theme(s) Theme(s) (n=41) 
 
1) Many express strong feelings that music should not be projected during worship. Using hymnals is a integral 
part of Third’s history and the worship experience. 2) Transitioning to music projection is the “start of the 
bouncing ball” towards a screen centric service.  

 
“Why are we trying to be like all other "praise-service" oriented congregations ?! 
 
Could be a distraction. Concentration should be in on our participation and on blending in.” 
 
Hymnals are a touchstone of the tangible part of church, holding it and singing. If someone cannot hold one, there can be 
paper printouts available, and in large print if needed.” 
 
“Hymnbooks are an important part of our heritage and should be used when we are allowed to sing again.” 
 
“If I am in the sanctuary, I do not want the experience to be "screen centered."   It is helpful for people at home, etc…” 
 
“Sorry, but this just reminds me too much of churches that do only  praise music—and to me detracts from how I would want 
to worship at Third. To me, there is something worshipful about holding the hymnal in my hands.: 
 
“This will replace hymnals, the beginning of a bouncing ball…I like our sanctuary worship as it is!!!!!!” 

 
 


