
Listen Carefully. 
The outrage culture that exists today pressures us to be offended by everything. 
Conflicts are heightened because people are talking more than they are listening. 
James illustrates how our words can be extremely destructive and inconsistent. 

• How can we better implement active listening in the midst of conflict? 
• How can we be honest with others while striving to make peace (heal vs hurt)? 

Celebrate The Good. 
Most complaining and criticism is a result of personal preference. There is a major 
problem when fault-finding becomes the church’s default setting. More is at stake 
than we might think. Our words shape the future of our kids and the church itself. 

• What process should we go through before criticizing our church and/or leaders? 
• What are specific steps we can take to cultivate a culture of celebration? 

Spread Positive Gossip. 
Gossip seems acceptable until it gets personal. We have to work on this together to 
maintain consistency. Even though it’s tempting to wiggle out of it, Jesus teaches 
that if a situation is a matter of sin we should talk to the person, not about them. 

• How can we hold ourselves and others more accountable to prevent gossip? 
• Discuss how much better Jesus’ instruction on confronting people in love is. 

Protect Your Heart. 
Our words are telling. They tell a story about who we are and reveal our hearts. If 
we don’t filter what we’re absorbing, we can easily become desensitized to unholy 
speech. As a result, our speech can be dominated by language that dishonors God. 

• How has social media affected what we think, what we say, and what we post? 
• How can we realistically guard our hearts without disconnecting from society? 
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James 1:19-21 
19 Know this, my beloved brothers: let every person be quick to hear, slow to 
speak, slow to anger; 20 for the anger of man does not produce the righteousness 
of God. 21 Therefore put away all filthiness and rampant wickedness and receive 
with meekness the implanted word, which is able to save your souls. 

Ephesians 4:29-32 
29 Let no corrupting talk come out of your mouths, but only such as is good for 
building up, as fits the occasion, that it may give grace to those who hear. 30 And 
do not grieve the Holy Spirit of God, by whom you were sealed for the day of 
redemption. 31 Let all bitterness and wrath and anger and clamor and slander 
be put away from you, along with all malice. 32 Be kind to one another, 
tenderhearted, forgiving one another, as God in Christ forgave you. 

Matthew 18:15-17 
15 If your brother sins against you, go and tell him his fault, between you and him alone. 
If he listens to you, you have gained your brother. 16 But if he does not listen, take one 
or two others along with you, that every charge may be established by the evidence of 
two or three witnesses. 17 If he refuses to listen to them, tell it to the church. And if he 
refuses to listen even to the church, let him be to you as a Gentile and a tax collector. 

Proverbs 4:20-24 
20 My son, be attentive to my words; incline your ear to my sayings. 21 Let them 
not escape from your sight; keep them within your heart. 22 For they are life to 
those who find them, and healing to all their flesh. 23 Keep your heart with all 
vigilance, for from it flow the springs of life. 24 Put away from you crooked speech, 
and put devious talk far from you.
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