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Thank you so much for your desire to serve others by joining a team at Westbridge Church!  Our 
mission is to be people helping people find and follow Jesus and we are so passionate about that 
because we really believe that people matter to God! 
 
In order for us to continue to be a church that does that effectively, it takes a lot of volunteers 
working together to move the mission forward!  That’s exactly why the Apostle Paul wrote this… 
 

What we have discovered is that churches that accomplish the mission of helping people find and 
follow Jesus are not built on the special talents of the few – but on the willing sacrifices of many!  
By joining a serving team at Westbridge Church, you are joining the ranks of a group of people 
who are making a significant investment in the lives of others.  Regardless of which team you are 
serving on, you become a part of the story of every life that is somehow changed by the grace of 
Jesus! 
 
But serving others also CHANGES YOU!  When you decide to give your time and energy to serve 
other people, you discover that this is actually how you were created to live, and your life 
becomes enriched and filled with joy!   
 
So thank you!  Thank you for making yourself available to partner with what God is doing through 
Westbridge Church!  We believe that when you get involved, the church will be better equipped 
to accomplish our mission – and your life will be deeply enriched as a direct result!  
 
In this packet, you’ll find all the information you need as you jump into a team at Westbridge 
Church!  If you have any questions along the way, feel free to reach out and we’ll get in touch with 
you and answer any questions you might have.  
 
Also, if you jump into a team, and realize it’s not a great fit, NO WORRIES!  Just let us know and 
we’ll help you connect with another team that might be a better fit! 
 
SO… are you ready do dive in?  Together, we are helping people find and follow Jesus, and we 
can’t wait for you to join the team! 

Welcome Leader 

Jeremiah 



 

On the following page is our vision culture pyramid. This is our mission and purpose at 
Westbridge Church and how we accomplish that. This will show you what motivates us as a 
church and why we operate the way that we do. Basically, it's a snapshot of who we are as a 
church family.   

Vision Culture 

Don’t forget to head to Westbridgechurch.com/leaders 
to watch a short video from Jeremiah about our vision 
culture here at Westbridge Church. 
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First Impression Goals 

: Embracing God’s grace towards up and our grace towards others.  
 

: Living and growing together with others.  
 

: Giving our time and effort to consistently serve others  
 

Intentionally and consistently giving financially back to God  
 

: Taking responsibility for our own faith.  

We encourage ALL leaders to engage 
in the values of Westbridge Church: 
 
Sharing God’s  
Connecting in  
Regularly  
Consistent 
Committing to  

It has been said, “you only have one chance to make a first impression.” The eternal value of our mission 
and message at Westbridge makes this quote a critical one.  Our goal as the First Impression team is to 
allow the Holy Spirit to break down the spiritual barriers that people have built up by providing a warm and 
welcoming atmosphere for our guest as they arrive.  We are committed to excellence, and to providing an 
atmosphere where people can connect with Jesus in a real and personal way. 

- waving in the parking lot 
- greeting and ushering 

- coffee service and tear down 



 

Inside and Outside Team Leader 

Greeting team is a ministry, not just a task to be done!  This role is responsible for creating a welcoming, 
friendly and helpful environment to everyone that walks through the doors of Westbridge!   

This is a weekly commitment.  Please show up 30 minutes prior to the service you are serving at so you are in 
position to greet our guests!  Please plan to remain greeting until about 10 minutes after service begins.  

Prioritize growth in your own personal relationship with Jesus. Intentionally pray for the 
people that attend Westbridge regularly. Participate in the Westbridge community by regularly attending 
church services and events. 
 

Please promptly CONFIRM or DECLINE when the schedule is sent 
out. Please let your team lead know ASAP if you will be unable to be there after you have accepted so that we 
can plan for you being gone. Communicate questions, problems and concerns right away! 
 

Showing up predictably and prepared each week means showing up 
on time and prepared to welcome guests that come through our doors! This ensures that we are ready to 
greet and welcome our guests. 
 

Even if you are in a conversation don’t let anyone slip by without a smile and a “Hello!”  
 

Don’t be afraid to approach a guest that may seem lost or overwhelmed and ask 
them how you can direct them. 
 

Walk new families down to kids Check In and where the Kids/Students specific age 
classes are located. 
 

after the service you are volunteering for, if possible.  

This team is an ongoing commitment.  If you need to take a break or would like to explore another serving 
option, please communicate with the team leader so that we can continue to plan for the weekend service and 
help you find another area of ministry as needed.  

– We will proactively schedule in advance so you can plan. 
– We will communicate quickly and clearly. 

– We will help you get better at what you’re doing. 
– We care more about you than the task! 



 

Hospitality Team Leader 

Hospitality team is a ministry, not just a task to be done!  This role is responsible for creating a welcoming, 
friendly atmosphere over a great cup of coffee! 

For coffee set up please arrive at 8am to brew and set up coffee area and plan to check on coffee after first 
service to refill and refresh the area.  If you are scheduled for coffee tear down please plan to tear down at 
11:30 (or if you wish to attend 2nd service please tear down right after service and let a team lead know what 
your plans are.) 

Prioritize growth in your own personal relationship with Jesus. Intentionally pray for the 
people that attend Westbridge regularly. Participate in the Westbridge Community by regularly attending 
church services and events. 
 

Please promptly CONFIRM or DECLINE when the schedule is sent 
out. Please let your team lead know ASAP if you will be unable to be there after you have accepted so that we 
can plan for you being gone. Communicate questions, problems and concerns right away! 
 

Showing up predictably and prepared each week ensures coffee is 
ready and on time for everyone that walks through the doors at Westbridge!  If you are scheduled for tear 
down, it allows us to get things cleaned up and put away for the following Sunday. 
 

At Westbridge we are committed to not letting mean people lead.  So, have fun and be 
friendly to everyone! 

This team is an ongoing commitment.  If you need to take a break or would like to explore another serving 
option, please communicate with the team leader so that we can continue to plan for the weekend service and 
help you find another area of ministry as needed.  

– We will proactively schedule in advance so you can plan. 
– We will communicate quickly and clearly. 

– We will help you get better at what you’re doing. 
– We care more about you than the task! 



 

Leader Resources 

Head to Westbridgechurch.com/leaders for lots of information and resources.  

Cheri Curran - Greeting/usher/waving 
EMAIL: cheri@westbridgechurch.com 
PHONE: (763) 300-8127 

Byron & Nancy Tilus - Hospitality Lead 
EMAIL: byrot77@hotmail.com  |  nancytilus60@hotmail.com 
PHONE: (612) 685-2463  

Available on Apple and Android


