
 southalbany COMMUNITY CHURCH (SACC)  
Emergency Assistance Program 
Frequently Asked Questions 

 
What is the Emergency Assistance Program? 
It is a source of temporary financial help during times of crises.  The crisis may be individual 
or may affect the broader community.  The Covid 19 crisis is an example of a situation that 
affects multiple individuals across the whole community. 
 
Why does SACC have an Emergency Assistance Program? 
● It’s Biblical. 

 

● If anyone has material possessions and sees a brother or sister in need but has no pity 
on them, how can the love of God be in that person?  Dear children, let us not love 
with words or speech but with actions and in truth. 1 John 3:170-18 (NIV) 
 

● Therefore, as we have opportunity, let us do good to all people, especially to those 
who belong to the family of believers.  Galatians 6:10 (NIV) 
 

● Christian churches, like SACC, have long-practiced benevolence giving and have set 
up programs to assist the church family and others in the community during times of 
emergency and crisis. 

 
How does this program get funded? 
The Emergency Assistance Fund is a designated fund of SACC.  This means individuals 
choose to give to this fund out of their generosity above and beyond what they give in 
tithes and offerings to support the budget of SACC.  The Emergency Assistance Fund is not 
part of SACC’s budget. 
 

A payment made on behalf of an individual or a donation to another nonprofit organization 
is considered a gift, in accordance with IRS rules.  The gift may not be repaid in labor or 
money. 
 
Has the Program changed because of the Covid 19 crisis? 
The program has remained open to individuals, even though the church office has been 
closed.  One of the new features of the program is the online application available on the 
church website.  Perhaps most importantly, SACC has been donating periodically from the 
Emergency Assistance Fund to local community organizations on the “front lines” of 
helping people during the Covid 19 crisis.  This includes FISH and Helping Hands. 
 

Since some extended benefits have been made available through the Federal and State 
governments, individuals seeking financial assistance from SAAC now must report 
information about receipt of these benefits in the application.  This is because approval of a 
request for assistance is based, in part, on other sources of income available to applicants. 
 
Who is eligible to seek emergency assistance from SACC? 
Church members, regular attendees, community members, and agencies that serve those 
in need are all eligible for emergency assistance.  The SACC Emergency Assistance 
Program serves those in the Albany area, which is defined as the Albany School District. 
We expect other communities to serve their own just as we serve those who live in Albany. 
 
Are there any steps I should take before applying for assistance from SACC? 
Yes.  As you complete your application, you will notice that you must provide information 
about other agencies/organizations and individuals like family members and friends you 



have asked for financial assistance.  Albany has many public and private organizations that 
offer help to those facing financial emergencies.  You will find a list of primary resources in 
the Albany area attached to these FAQs.  For information about other sources that may be 
applicable to your situation, you may call our Emergency Services Coordinator at                 .  
 

Another step you should take is to contact the person or agency to whom you owe money 
to ask about setting up a payment plan with them.  Agencies that are willing to do this 
usually do so on the basis that you will pay them on time and in full as you go forward, 
while also paying off the amount that may be overdue.   
 
How exactly can an individual apply for emergency assistance from SACC? 
You may come to the church office and pick up a packet of materials, which includes a 
hard copy of the application.  The packet provides instructions about how to complete the 
application and what to consider as you do so.  It also explains what other documents must 
accompany your application.  Once you have completed the application, and attached 
copies of the required documents, you may return it to the church office. 
 

As an alternative to filling out the hard copy of the application, you may fill out the 
application online by going to sacchurch.org/resources/emergencyassistance.  Please be 
sure to read the instructions about filling out the application online as you complete it. 
 
What happens once an individual has completed filling out the application and 
submitted it? 
You will receive a call from the Emergency Services Coordinator to tell you whether you 
meet the eligibility requirements for further consideration of your application.  If you do, 
she will likely interview you by phone or in person.  While we are still in the midst of the 
Covid phased reopening, the interview will likely take place by phone. 
 

 Will SACC continue to have an Emergency Assistance Program in the future? 
SACC anticipates continuing its program in the future.  Due to what we are learning from 
the Covid 19 situation, some of the requirements and parameters of the program may 
change.  The basic tenants of the programs are not likely to change, however. 
 
How can I get more information about the Emergency Assistance Program? 
Call the Emergency Assistance Program Coordinator at 541.203.0181.  Be sure to leave a 
complete message, including your name and call back number, if the Coordinator is not 
available when you call.     
 
 
 
 
   


