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Your two-year-old throws herself on the ground thrashing because 

you gave her a red lollipop when she wanted green. A co-worker is 

furious, insisting you called him a liar, when what you really said 

was, “I want to make sure we’re being honest with our clients.” 

How many challenges do you deal with each day involving angry 

people?  

Anger is becoming more pronounced in our society, especially 

during this time when everyone’s routines are disrupted, and their 

nerves are on edge. Our call as believers is to be peacemakers. But 

how do we keep a situation from escalating and bring peace into the situation instead? 

Such scenarios can trigger us to fight, fly or freeze. We want to handle such crises in a way that honors God, but 

often our own emotional state and our assumptions about how our day should be going intervene. We end up 

handling the situation in ways that we later regret. We need to have the self-control advised in Proverbs 17:14: 

“Starting a quarrel is like opening a floodgate, so stop before a dispute breaks out.”  

What we need are some tools to help us know how to de-escalate a situation. The more we use these skills, the 

more natural it will become to handle an angry person in a way that defuses the situation. 

Here are some principles and steps to help guide you in the process: 

1. Refuse to take it personally. Keep in mind that there are many factors to how the person is reacting. 

Their anger may seem to be aimed at you, but you are not responsible for it. They are choosing to allow 

anger to take over. If you allow yourself to also become angry, you will not be in control of yourself to 

handle the situation wisely. 

2. Keep your tone and body language neutral. That will go a long way toward decreasing the anxiety the 

other person is feeling over the encounter. 

3. Focus on a satisfactory result, not on being right. Keep your ego out of the interaction. You want God’s 

resolution, not your own.  

4. Treat them with dignity and respect. Even if they aren’t acting like ladies or gentlemen, you treat them 

respectfully and considerately because you are. Nothing escalates anger like feeling that a person is 

treating you with contempt. Remember God’s advice in Proverbs 15:1: “A soft answer turns away wrath, 

but a harsh word stirs up anger.” 

5. Be curious. Internally focus on the question, “What does this person really want?” Try to find out what 

is really bothering them. Ask them compassionate questions that show that you really care about them 

as a person more than you care about proving your point. Instead of resisting, shift to appreciating 

difficult people, and even welcoming them. 

6. Help them feel you want what’s best for them. It’s all about how the person perceives your response, 

and especially what they think are your motives. 

7. Be firm about what’s right. You can be caring and concerned, but also take a stand when needed. 

8. Allow time. The person will need to process how they will respond. Give them space to think it through. 

What does all this look like? With your toddler, you can stay calm and soothing to help her calm down so you 

can talk. You do not need to give in to her, necessarily, but you can help her learn to handle disappointment 



with calm instead of angry outbursts. With your coworker, you can calmly apologize and assure him that you did 

not have that term in mind at all. You can respectfully ask him to repeat what he remembers you saying and try 

to identify together where the misunderstanding occurred.    

I like to keep in mind a quote from the book Verbal Judo by George Thompson, who trains law 
enforcement officers (and others) how to defuse challenging situations: “Remember, whenever you 
open your mouth, you represent your boss.” For us as believers we need to keep in mind that in every 
interaction with others, we are representing the God to whom we belong. 


