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Optional Opener Question 
Have you ever done the team exercise where you fall back and hope someone catches you?  Or a team exercise on a 
rope course?  How did it go?   
 

Introductory Thought 
Our new series is loosely based on Covey’s 7 Habits of Highly Effective People.  This week look at Building Trust in 
Relationships. Trust is “a firm belief in the reliability, truth or strength of someone.” 
 

Discussion Questions 

• What did you think of that definition of trust?  Do you want to add to it, or subtract from it?  Unpacking it, what 
does reliability mean to you?  Examples?  What does a belief in the truth mean to you in the context of building 
trust in relationships?  Examples?  What does strength mean to you?  Are there different kinds of strength that 
you have leaned on?  Examples?   

• Brent said, “The most important ingredient we put into any relationship is not what we say or what we do, but 
what or who we are.”  What do you think he meant by that?  How might building trust in relationships be an 
outflow of what’s happening in my heart, my values, my personal growth, my relationship with Jesus?  

• If everything we say and do is either a deposit or a withdrawal in our relationships, what does that mean?  Can 
you think of some examples of deposits and withdrawals?  Now Read Prov 14:1. Think of each brick as either a 
deposit or a withdrawal, what visual picture of a relationship do you get?  Any insights?   

• Example #1 of a deposit:  Seek to understand the other person.  Review James 1:19. Why do you think there is 
ONE quick and TWO slows?  Do you think the order of the process is important?  Why so?  What happens if I get 
the order reversed (i.e. be angry, then speak, then listen.)  What do I need to do to fix that?  What part might 
pride play in that reversed order?  What hinders us in seeking to understand the other person?  Is there a 
difference between listening and really hearing?  How might Seek be an active verb, not a passive verb? 

• Example #2 of a deposit:  Little things matter.  Define “little things.” Read Luke 16:10. How do “little things” 
build trust into relationships?  Come up with 10 examples to expand the discussion: think work, home, family, 
church, clubs, neighbors, children, etc.  “Over time, I learned to trust him/her;” what role does Time play and 
how important is it? How does James 3:3-6 address the power of a “little thing?”  How can words seem little, but 
really be extraordinarily large? 

• Example #3 of a deposit:  Personal integrity.  Integrity means that we are true to our own internal values, the 
guiding compass by which we direct our lives and our behavior.  What is the guiding compass for the Christian?  
Where do we get our values?  How easy is it to drift?  How much work to stay on course?   

• Brent said, “Who we are communicates far louder than what we say or what we do, because it flows from who 
we really are and everyone around us knows the difference.”  Evaluate this statement: “Character is who you 
are when nobody is watching.”  Agree or disagree or somewhere in between?  How do these Scriptures add to 
the discussion? 

o James 1:22-25 James 3:17-18 Matt 7:16-17 Proverbs 4:23 
 
Practical Application & Next Steps 

• Has the Lord put his gentle touch on a relationship from which you are withdrawing too much and depositing 
too little?  Is there someone whose forgiveness you need to seek for the imbalance? 

• Ask the Lord for the courage to help you see clearly situations where you are the person in Proverbs 14:1, using 
your words to tear down not build up.   

• Reflect on someone who has over time built up a huge relationship account with multiple deposits into your life.  
What did they do?  Give thanks for that person and write them a note. 


