
A Word from the Faith Kids Director 

Dear Parents, 

Welcome to Faith Kids Preschool.  We strive to provide a loving, Christian atmosphere where children 
are given many opportunities to explore, to grow and develop physically, emotionally and spiritually. 

Above all else, your child’s safety and health are the utmost importance to our staff and me. Our 
promise to you is simple – we will do everything in our power to keep your child safe. From changing 
processes to reduce risk to disinfecting classrooms and supplies often, our priority in 2020-21 remains 
the same - to foster your child’s growth in a safe and healthy Christian environment.  

We know this academic year will be full of challenges and changes, full of anxiety for students, parents 
and teachers alike. We ask for your patience and prayers as we navigate these new waters. Please take a 
few minutes to read the handbook, as it details certain policies around our day-to-day operations, as 
well as updates and plans regarding COVID-19. Above all, our Faith Kids children, their health and safety 
and their growth will be at the heart of all that we do this year.  

The Faith Kids staff and I can’t wait to meet and spend time with your child. We believe each child is 
unique in the eyes of God, and we strive to create an environment where children feel loved and special 
for their uniqueness.  

We also work hard to maintain supportive relationships between our parents and staff. If you have any 
questions, please reach out to your teacher, Assistant Director Veronica Stouffer or myself.  

Thank you for putting your trust in Faith Kids.   

Blessings, 

 

Danielle Ashcraft 

 

 

 

 

 

 

 

 

 

 

 



Our Mission 

Faith Kids preschool is committed to:  

• Nurture your child spiritually, emotionally, socially and cognitively. 
• Fostering an environment for your child to explore, experiment, imitate and question all in a 

Christian hands-on learning environment. 
• Ensuring your child will know God’s love  

Our Program 

Faith Kids believes children learn by doing. With that in mind, classrooms are designed with centers that 
contain materials that promote growth in sensory skills, fine and gross motor skills, language and 
mathematic skills, the social sciences and creative expression. Children are encouraged to follow their 
own interests, interact with other children and be self-directed, with the nurture and guidance of our 
staff. 

Our teachers carry decades of experience, and they’re committed to providing a quality program for the 
children. Teachers will develop warm and loving relationships with the children providing a sense of 
security and trust. 

Once a week the children will experience music and movement and Chapel time. Faith Kids is a Ministry 
of Faith United Methodist Church (FUMC) and together with our Children’s Director, the children are 
taught Christian values through stories, songs and Scripture.  

Special theme days relating to seasons and holidays are integrated through the year, as well as enjoying 
visits from special guests. 

 

Class Ratios (Children : Teachers) 

Two-Year-Old Class 10:2 

Three-Year-Old Class 12:2 

Pre-K 12:2 

 

Academic Schedule 

Faith Kids follows the academic schedule of Conroe ISD, with a few exceptions such as semester start 
and end dates and one teacher workday. Faith Kids does not hold class on days when Conroe ISD has 
early release. A full schedule will be provided to parents at the beginning of school.  

Closures 

Faith Kids will also follow Conroe ISD when determining whether to close due to external factors like 
inclement weather or COVID-19.  



Faith Kids administration will contact parents as soon as possible if unsafe conditions or facilities issues 
(e.g. electricity or water outage) arise that force an early closure. Parents will also be notified if a facility 
maintenance issue forces the closure for an extended period of time. In all cases, no make-up dates will 
be scheduled.  

Emergencies 

Faith Kids has procedures in place to deal with a number of emergency circumstances. Each family can 
request to receive a copy of that plan. 

Admission 

Faith Kids Preschool does not discriminate against a child because of race, color, sex, national origin or 
creed.  Enrollment is open to children who are at least 2 years of age by September 1st of the current 
school year. Admission is based on availability of space, and enrollment is for the full academic year. 

Before a child’s first day of attendance, you must complete the following forms and return them to Faith 
Kids:  

• Registration Form 
• Identification/Emergency Information Form (notarized) 
• Physician signed Health Statement & Immunization Records 
• Child Information Form 
• Statement of Allergies 
• Registration 

Faith Kids registration begins in February and prioritizes currently enrolled students and members of the 
Faith United Methodist Church. Details on registration will be sent via email and posted on our website.  

Waiting List 

If no room is available that fit your needs, you may request to be added to a waiting list at no charge. 
Please email faithkids@faithumcspring.org to be added. The waiting list is cleared after each academic 
year.  

Policy Changes 

If the Faith Kids board or administration makes significant policy changes during the school year, the 
school will notify parents in writing.  Acknowledgement of all such changes must be signed and dated for 
each family.  

Tuition & Fees 

Faith Kids is a non-profit program. The Fees you pay cover resources, operational expenses and program 
maintenance.  Fees are set to reflect the high quality of early childhood education provided.  As in any 
other school, expenses are constant, which prevents credit or discounts for absence due to illness, in-
service days, inclement weather or regularly scheduled holidays. 

Registration Fee: A non-refundable registration fee is required at the time of registration.  



Tuition: Preschool tuition is payable on the first of the month prior to that month’s instruction. For 
example, your payment on Aug. 1 applies to the instruction provided on Sept. 1-30. Tuition is divided 
into nine payments. Tuition payment is considered late after the fifth day of each month, unless you’ve 
made previous arrangements with school administration. You must also pay a late fee on the following 
schedule:  

• $25 late fee after the 5th of the month 
• $50 late fee after the 15th of the month 
• If tuition and any other outstanding charges are not paid by the end of the current month, 

Faith Kids holds the right to withdrawal your child.  

Returned Checks Fee: A $25.00 service charge will be assessed for a check returned for any reason.  
Faith Kids reserves the right to request cash or cash equivalent for future payments when a check is 
returned due to insufficient funds. If you have encounter financial difficulties, please discuss this with 
the director before payments are late and fees are assessed. 

Balances: You will not be able to register your child for the following year if there is an unpaid balance 
on your account. 

Form of Payment: We strongly recommend that all payments are made electronically through our 
online system, Brightwheel. Upon registration parents/guardians will be issued access information to 
our online portal.  

If you must pay via check, please make your check payable to Faith Kids, including your child’s full name 
on the check, and hand it to the school administration office in the Education Building. Checks sent with 
your child will not be accepted, as teachers are not responsible for handling tuition payments.  

Supply Fee: An annual supply fee is collected before the beginning of the fall semester to defray the cost 
of supplies used. Payments made after 5 days from the due date are considered late and will accrue a 
20% late fee.  

Penalties: Any bill outstanding after the 5th of each month will be assessed a late fee of $25. Faith Kids 
has the discretion to withdraw a child if your account is more than 30 days late. Any outstanding 
balances will accrue late fees.  

Late Pick up Fee: Faith Kids requires you to drop your child off by 9 a.m. and pick up your child by 2 p.m. 
Chronic late pickups are charged $1 per minute.  You are considered late after 2:05 p.m. Chronic is 
defined as two tardies or more in the same week, or four or more in a four-week period. When possible, 
please call the school office to communicate an expected tardy. No unexpected tardy will be forgiven. 

Withdrawals 

If the preschool staff determines your child is not ready for activities appropriate for the particular age 
level, the school reserves the right to request cancellation of the enrollment. In this event, unused 
tuition would be refunded.  

If a parent chooses to withdraw a child for other reasons, you must provide a written notice two weeks 
prior to withdrawal. If this written notice is not given, Faith Kids reserves the right to charge for the 
amount of time the child would otherwise be present. If a child withdrawals for a short period but plans 



to return, you must continue to pay tuition to hold that child’s spot. If tuition is not continued, you must 
re-enroll your child, based upon space availability.  

Classroom Procedures 

Arriving at School 

Our school day starts at 9 a.m. Arriving on time ensures that our school day is productive and reduces 
disruptions. Please try to arrive on time so your child can benefit by being able to participate in all of the 
activities we have planned for the day. 

Due to COVID-19, all parents should drop their child off from their vehicle at the entrance and time 
designated for their age group. Please do not walk your child into the building, unless you’ve discussed 
special arrangements with your child’s teacher. If you arrive after 9:10 a.m., you must park and walk 
your child up to the front office, where your child will be escorted to the classroom. No students will be 
allowed to enter the classroom prior to the beginning of your age group’s arrival window.  

Mid-day Departure 

If you are picking up during the school day, please check in and pick up a visitor badge at the front office. 
A member of Faith Kids will meet you to open locked doors. 

Afternoon Dismissal 

School ends at 2 p.m. Our two-year-old classes will dismiss at 11:30 a.m. for the first two weeks of the 
academic year to ensure a smooth transition to the classroom.  

Similar to arrival, please pick up your child at the designated exit doors and departure time. A teacher 
will hand off your child outside near your vehicle. All children left after 2:10 p.m. will be taken to the 
Director’s office.  Late pick-up fees will apply. 

What to Bring Each Day 

Please label all items with your child’s name.  

1. Cinch Sacks: Due to COVID-19, will be provided in 2020-21.  
2. Nap Mats: Due to COVID-19, must be vinyl to ensure they can be sanitized.  
3. A packed lunch. Please see the below Lunch section for a list of restrictions.  
4. Seasonal change of clothes. 
5. Diapers and wipes if needed. 
6. Cup with sipping lid. Water bottle for age 3 and Pre-K classes. 
7. Comfort items (blanket, lovie) may be brought for nap time.  

Clothing 

Dress your child in durable, comfortable clothing. Your child will be active in school and at times 
participate in messy activities that use paint, glue and markers. The school is not responsible for damage 
done to clothing. Weather permitting, children will have outdoor play and should dress accordingly, 
including closed-toed shoes. Please mark your child’s name to any removable clothing such as jackets 
and hats.   



 

Lunch 

Your child should bring a complete lunch and non-carbonated beverage from home each day. We also 
ask that lunch meets the following guidelines: 

• Send food your child can eat by himself to promote self-sufficiency when possible 
• Food should not need to be heated 
• Do not pack peanut butter or nut products. If any food in a packed lunch contains nuts, the 

food will be sent home.  
• Do not send colored juices or carbonated drinks.  
• Do not use glass containers. 

Due to COVID-19, we also ask that you pack a separately wrapped snack for snack time.   

Toilet Training 

Teachers in our two-year old classes work with children to support efforts at home toward toileting 
success. Please send a bag of diapers and wipes and label with your child’s name. We highly recommend 
– but do not require – that children are toilet trained by age 3. Children must be toilet trained before 
entering our Pre-K class. 

Rest Time 

All children rest after lunchtime. No one is required to sleep, but we do turn out the lights and play soft 
music or read quiet stories to induce rest. An adult supervises all children during the rest period.  Please 
provide any comfort item to make your child’s rest time less stressful. 

Toys 

Children are not allowed to bring toys from home.  The only exception is a nap toy, which will remain in 
the backpack until nap time. 

Classtime Activities 

Outdoor Play: Weather permitting, children will go outside for play time. Please send your children with 
appropriate clothing and closed toed shoes for outdoor activities. Children not enrolled at the school, 
including siblings, are not permitted on the playground during school hours. 

Chapel: Children may attend chapel at least once a week. FUMC’s Director of Children’s Ministries 
presents age-appropriate Bible stories with songs and activities. Due to COVID-19, chapel will be 
broadcast into the classrooms and will resume to in person only when deemed safe.  

Music and Motor: All children participate in our music and motor program once a week. Gross motor 
skills are enhanced through fun, age-appropriate movement activities. Due to COVID-19, music and 
motor will be held inside individual classrooms until further notice.  

Special Events 

Family Activities: Due to COVID-19, family events at Faith Kids will not be held until it is safe to do so.  



 

Birthday Parties: Birthdays are special, and we celebrate them during snack-time.  Please coordinate 
with your child’s teacher to provide special birthday treats.  Also check with your child’s teacher to see 
how she prefers to celebrate summer birthdays.  Please keep birthday treats simple.  We find that 
cookies, brownies and doughnut holes are well received by the children. All treats must be store bought 
and contain no nut products.  Please avoid excessive sugar and red dye. Birthday party invitations may 
be distributed in the classroom if there is one for each child.  A class list is available. 

Class Holiday Parties: We recognize appropriate traditional holidays, such as Christmas and Easter. 
Holiday parties provide volunteer opportunities for you to stay active in your child’s class  

Discipline and Guidance 

Discipline and guidance will be consistent and based on the child’s needs and development. Teachers 
work toward promoting positive self-esteem, self-discipline and acceptable behavior.  Children are 
redirected to other activities, encouraged to use words and given choices. Teachers try to use natural 
and logical consequences and help children learn problem-solving skills. 

Faith Kids will never administer corporal punishment or cruel, harsh or unusual punishment.  If difficult 
and uncooperative behavior continues, your child will be removed from class and sent to the school 
administration office. In rare occasions, you may be asked to pick up your child from school.  

Although every effort will be made to avoid termination, Faith Kids reserves the right to dismiss any 
child who: 

• Frequently disrupts the learning process 
• Is consistently destructive 
• Causes deliberate bodily injury 
• Uses abusive language 
• Is repeatedly sent to the administrative offices  
• Needs individual assistance or care that Faith Kids is unable to provide  

Special Considerations  

Our goal is to meet the learning needs of each student. To that end, Faith Kids reserves the right to 
request professional evaluation to better serve your child. We consider admission based on a student’s 
physical, emotional and academic needs in conjunction with our school’s capabilities.  

If your child may need a professional as a “shadow,” Faith Kids will work with you to determine these 
arrangements through the following:   

1. Teacher documentation of all behaviors in the classroom 
2. Parent/teacher conference to determine a written plan of action 
3. Teacher implementation of plan of action and documentation 
4. Parent/teacher meeting with the school’s Director to review plan of action and determine 

the outcome. 

These procedure steps will occur within three weeks. You as the parent are responsible for any cost 
incurred from the use of a “shadow.”  



Safety and Security 

To ensure the safety of your child, Faith Kids follow specific procedures if your child is released to 
individuals not on your pick-up list on file with the office:  

1. You must send a handwritten note to the administration office in the morning detailing who 
will pick up your child. This individual must present their driver’s license to verify his/her 
identity. The state of Texas requires Faith Kids to retain this information on file for a 
minimum of 24 hours. 

2. If you have an emergency and must call to authorize an individual to pick up your child, you 
will be asked for your parent’s driver’s license number. The individual designated to pick up 
your child will also be asked for this number and must show his/her own driver’s license to 
verify identity.  

3. You must keep the Faith Kids administration office informed of any custody issues that could 
impact the child or the staff.  

Car Safety 

Your child’s safety at Faith Kids begins and ends in our parking lot. Please follow these reminders:  

• Drive slowly and carefully, as our parking lot stays busy during dropoff and pickup times.  
• Due to COVID-19, you will now drop off and pick up your children while in your vehicle 

(rather than walking your child into the school). Please be patient and keep pace with others 
in the line of vehicles.  

• If you need to enter the school, park in designated parking spaces, and hold your child’s 
hand when crossing through the driveway or parking areas as well as inside our facility.   

• Each child must wear their seat belt or be fastened into a car seat as required by law. 
• Do not leave unattended vehicles in the circle drive at the front of the church, or under the 

covered drive at the East Hall.  
• Do not leave younger children in the car unattended, or leave vehicles running. 
• Do not park in fire lanes or any place that obstructs normal traffic law. 

Facility Safety 

1. Your child will be in the care of an adult at all times. There are no exceptions.  
2. All preschool staff members have access at all times to a tablet to communicate with school 

administrators and others.  
3. Fire and tornado drills will be held monthly. A record of these drills is available at the school. 
4. The preschool has a fire emergency, weather alert and lockdown plan posted in the 

classroom. This plan explains an evacuation route staff responsibilities and other actions to 
be taken in case of fire emergency, weather alerts or intruder alert.  

5. If you child needs emergency transportation at any time, our staff will call 911 and work 
with first responders to make arrangements.  

Please remember all children must be in the care of an adult at all times, including siblings.  Never leave 
a child unattended anywhere on church property, including the classroom, on the playground, in a car, 
in the parking lot or entry area.  To protect your belongings, be sure and lock your car and put away 
visible valuables.  Faith Kids is a gang-free zone.  



Health 

Medical Records 

You must complete and return a medical statement, immunization record and an emergency care 
statement on your child prior to the first day of attendance. You must also provide a written notice of 
your child’s allergies, physical problems or special limitations, if applicable, at the time of enrollment, 
and as new conditions arise. 

Teachers are encouraged to stay updated with vaccines, but are not required to provide documentation 
to school administration.  

Speech Language, Vision and Hearing Screening 

All children enrolled in Pre-K at Faith Kids are required to be screened annually for speech, language, 
vision and hearing.  This policy is based on the Texas Special Senses and Communication Disorders Act 
(1983). You may choose to have your child screened elsewhere, including your local school district. Early 
identification of speech, language, vision or hearing problems is critical to your child’s wellbeing. 

Immunizations 

Your child must meet applicable immunization requirements specified by the Texas Department of State 
Health Services, found at www.tdh.state.us/immunize.  

Child Welfare 

Communication between you and the school staff is of utmost importance to your child’s experience in 
the classroom. We rely on you as the parent to discuss any life events that may lead to behavior changes 
in your child, including any injuries or sensitivities. In fact, we encourage you to talk to us about your 
child any time you believe it may be important.  

We’re committed to your child’s wellbeing. Our commitment to children as a faith community ministry 
demands we live the love of Christ and as such, we will always act to guard and protect your child. Our 
teachers are also trained on child welfare needs.  

Illness 

If your child becomes ill at school, you will be notified and must make arrangements to pick up your 
child. The preschool does not have a nurse or a sick room and cannot hold your child if he/she is ill. 

Your child must not attempt to attend school if any of the following exist:  

1. Symptoms such as a fever of 100 degrees or more, vomiting, diarrhea, an undiagnosed rash, 
cold and/or heavy sinus discharge  

2. Illness who prevents your child from participating in class activities comfortably  
3. Illness that requires more care than the staff can provide without compromising the health, 

safety and supervision of other children 

Your child must be fever free for at least 24 hours, without the aid of medication, before returning to 
school. In a communicable disease is suspected in your child’s class (chicken pox, etc.), we will notify 



you. If your child has lice, the Faith Kids administration office must clear your child before he/she 
returns to class.  

If your child misses class due to a contagious illness, you must obtain a physician’s statement certifying 
that the child is well before your child returns to school.  

Medication 

Please inform your child’s teacher if you give your child any medication before coming to school, in case 
medicine affects the way your child responds in class Faith Kids will not administer medication during 
the school day. If a child must take medication during the school day, you must visit the school to 
administer the medication.  

Allergies 

Please notify us in writing if your child has a specific allergy by completing our Allergy Action Plan Form, 
especially if he/she has a life-threatening allergy, such as food, insect stings or bites or materials latex.  

Accidents/Injuries 

We realize minor accidents sometimes occur. Parents will be notified of minor scrapes, bumps and bites 
on an incident form that will be sent home with your child. A detailed incident form will require a 
parent’s / guardian’s signature. If child is involved in a serious accident, the child’s parent or other 
designated person will be notified. If medically necessary, we will follow the directives on the child’s 
emergency information form on file. 

Communication with Teachers & the School 

A positive working relationship with your child’s teacher is very important to us. Teachers regularly place 
notes and other communication in your child’s backpack.   

We welcome your questions, concerns and feedback – whether it’s in the form of phone calls, emails or 
written messages. Communication between you and the parent enhances your child’s experience at 
Faith Kids. If you call for a teacher during school hours, we will happily relay your message but will only 
interrupt class if it is an emergency.  

Your teacher will host at least one scheduled parent-teacher conference during the school year. Formal 
discussion of your child’s progress may be requested at any time during the year that is convenient for 
both you (the parent) and the teacher. We will not discuss concerns about children in front of children 
and/or other parents. As an alternative, your teacher will reach out to you via phone, written message, 
or schedule a time to speak privately.  

Communications with Other Parents 

Your teacher will provide you with a roster for your child’s class to be used for school and social 
activities, such as play dates. Rosters should not be used to solicit business from other parents.  

School Visits 



You as a parent are welcome to visit the school any time during our operating hours of 9 a.m. to 2 p.m. 
Monday through Friday, without prior arrangements. All visitors must check in at the front office to 
notify school staff of your arrival. 

Parent Volunteers  

Many times, activities in the classroom or special events at the school are enhanced with the help of 
parent volunteers. Please check with your child’s teacher and consider volunteering your time. This is a 
great opportunity for you to see their child interact in the classroom. While we love siblings, we can only 
accommodate them in the classroom at the teacher’s discretion. 

School Updates 

Faith Kids maintains numerous communication outlets for the latest updates on the school:  

https://faithumcspring.org/preschool 

faithkids@faithumcspring.org 

281-203-5000 

A newsletter is also distributed to parents on a monthly basis.  

State License 

Faith Kids Preschool is a state licensed facility. As such, you are entitled to review a copy of the 
minimum standards and our most recent Licensing Inspection Report. You may also access this 
information online at the Texas Department of Protective and Regulatory Services (PRS) website at 
www.tdprs.state.tx.us.  

Listed below are a few other helpful phone numbers: 

Texas Dept. of Protective and Regulatory Services 
P.O. Box 16017 (182-6) 
Houston, TX 77222-6017 
713-940-3009 

PRS Child Abuse Hotline 
1-800-252-5400 

 

 

 

 

 

 

 



Parent Acknowledgement 

I acknowledge that Faith Kids Preschool has made available to me the State-required address to 
licensing information and the related telephone numbers and website address. 

I am aware that I may visit Faith Kids Preschool any time without prior arrangements. 

I have received and read the Faith Kids Preschool Parents Handbook and agree to abide by these 

policies. 

Child (ren) Name(s):  

________________________________________________________________________ 

________________________________________________________________________ 

Parent’s Signature                                                   Date       

Please sign and return to the Faith Kids Office. 
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