
 

 

 
 
Frequently Asked (COVID Plan) Questions… 
 
Our leadership continues to evaluate our mask requirements as we move together at High 
Pointe. We want to thank you for being such a gracious community as we navigate these un-
precedented times together. We would ask for your continued grace and  
understanding as we continue to make steps to improve our worship experience  
together. A good rule is to be “devoted to one another in love and honor one another above 
yourselves” (Romans 12:10). 
 
The 9AM worship experience will continue to be a “mask required” service. When you enter, 
exit, and move around within the church building we would ask that you wear a mask. Everyone 
is free to remove it once seated (if you desire).   
 
The 10:30AM worship experience will allow for more flexibility by becoming a “mask optional” 
service.  Our hope is that those with medical or age-related mask exemptions and those with 
strong personal preferences to worship “mask optional” will all feel welcome and included. All 
will be welcome, whether you wear a mask or not. However, we will continue to ask those who 
work with our kids and directly with our adults to wear masks as they serve.  
 
We still view the use of masks as a helpful precautionary tool to potentially mitigate the spread 
of this virus. However, there’s a wide range of opinions and we want to provide some freedom 
to those who wish to worship as they feel led. 
 
Our hearts and prayers go out to those who have to quarantine or be more cautious due to a 
vulnerable health condition. We stand united to see that this virus comes to an end and that the 
most vulnerable will be protected. We will strive to make sure our online worship experience is 
posted each week and seek to reach our pastorally to ensure all are receiving the care they 
need.  
 
So, now we have three options for our community to worship together: Online, in-person with 
masks (9AM), or in-person with or without masks (10:30AM) 
 
We will continue to ask people to socially distance (6 feet) and recommend fist pumps rather 
than hand shakes while the virus persists. 

 
We ask that you reserve your spot at each service so you can see the numbers of  
people who attend each gathering. For our space, we have room for 110 in each service with 
adequate spacing. When you come in and sit down in our sanctuary, if you allow 
4 seats between each group, you will always be sitting 6 feet from another group. 
 
If you are sick, we would ask for you to stay home and join us online. If you feel  
unsafe to join us in-person in this season, we understand and have made our online  
service available to all.  
 
We know this is a difficult season and we want to ensure that everyone has a  
pastoral visit at their home if you desire. Our pastoral team would be delighted to come 
and visit with you. Please notify our office and our pastors can come and visit with you in a way 
that safely meets your needs. 
 
Will there be Children’s Ministry? Yes, please reserve your spot. We have safety  
protocols in place. Children less than 5 years old will not need to wear masks. Again, no child 
will be turned away but all children’s workers will be wearing a mask. 
 
What happens if someone contracts COVID among us? We will notify attenders at service 
where direct exposure to a confirmed case occurred via email. We will notify of the date, time 
and location of the confirmed case. 
 
What if COVID levels rise in West Michigan? We will continue to watch the changing con-
ditions in our community and adjust accordingly to ensure a safe environment for people.  
 
 


