
LEARN HOW TO RESOLVE CONFLICTS &  
RESTORE BROKEN RELATIONSHIPS 

 
 
God blesses those who work for peace, for they will be called the children of God. 
Matthew 5:9 NLT 
 
 
UNRESOLVED CONFLICT: 
 

1. Blocks my fellowship with God. 
 
If someone says, “I love God,” but hates a fellow believer,[a] that person is a liar; for if we 
don’t love people we can see, how can we love God, whom we cannot see? 1 John 
4:20 NLT 
 

2. Blocks my prayers. 
 
Husbands, in the same way be considerate as you live with your wives, and treat them 
with respect as the weaker partner and as heirs with you of the gracious gift of life, so 
that nothing will hinder your prayers. 1 Peter 3:7 NIV 
 

3. Blocks my happiness.  
 
And those who are peacemakers will plant seeds of peace and reap a harvest of 
righteousness. James 3:18 NLT 
 
 

7 STEPS TO RESOLVE A CONFLICT AND  
RESTORE A BROKEN RELATIONSHIP 

 
1. Make the first move.  

 
“Therefore, if you are offering your gift at the altar and there remember that your brother 
or sister has something against you, 24 leave your gift there in front of the altar. First go 
and be reconciled to them; then come and offer your gift. Matthew 5:23-24 NIV 
 
“In your anger do not sin”: Do not let the sun go down while you are still angry, 27 and do 
not give the devil a foothold…Ephesians 4:26-27 
 

2. Ask God for wisdom 
 
If any of you lacks wisdom, you should ask God, who gives generously to all without 
finding fault, and it will be given to you. James 1:5 NIV 
 



3. Begin with what’s your fault. 
 
Do you know where your fights and arguments come from? They come from the selfish 
desires that make war inside you. James 4:1 ICB 
 
Pride only leads to arguments…Proverbs 13:10 NCV 
 
And why worry about a speck in your friend’s eye[c] when you have a log in your 
own?4 How can you think of saying to your friend,[d] ‘Let me help you get rid of that 
speck in your eye,’ when you can’t see past the log in your own eye? 5 Hypocrite! First 
get rid of the log in your own eye; then you will see well enough to deal with the speck in 
your friend’s eye. Matthew 7:3-5 NLT 
 

4. Listen for their needs, hurt and perspective 
 
Understand this, my dear brothers and sisters: You must all be quick to listen, slow to 
speak, and slow to get angry. 20 Human anger does not produce the righteousness God 
desires. James 1:19-20 NLT 
 

5. Speak the truth tactfully 
 
As we lovingly speak the truth, we will grow up completely in our relationship to Christ, 
who is the head. Eph 4:15 GW 
 
The words of the reckless pierce like swords, but the tongue of the wise brings healing. 
Proverbs 12:18 NIV 
 
When you talk, do not say harmful things, but say what people need—words that will 
help others become stronger. Then what you say will do good to those who listen to 
you. Ephesians 4:29 NCV 
 

6. Fix the problem, not the blame 

But now you must also rid yourselves of all such things as these: anger, rage, malice, 
slander, and filthy language from your lips. Colossians 3:8 NIV 

7. Focus on reconciliation, not resolution  
 
God has restored our relationship with him through Christ, and has given us this 
ministry of restoring relationships. 19 In other words, God was using Christ to restore his 
relationship with humanity. 2 Corinthians 5:18-19 GW 
 
 
 
 
 


