
Coronavirus (COVID-19)
Preparedness



Emily Cason



Department of Health

COVID-19 AND HEPATITIS A



4

• COVID-19 outbreak 
– Transmission and symptoms
– Treatment and testing
– Prevention
– Travel advisories
– Public health monitoring

• Hepatitis A outbreak
– Transmission and symptoms
– Disease trends
– Prevention

  

Presentation Overview



COVID-19 OUTBREAK
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• On March 1, the Florida Department of Health (DOH) 
reported Florida’s first two cases of COVID-19 in 
Hillsborough and Manatee County residents. 

• As a result, the Governor issued Executive Order 20-
51, directing a Public Health Emergency and 
establishing Florida’s Response Protocol for COVID-
19.  

• The State Surgeon General issued a Declaration of 
Public Health Emergency for the State of Florida.  

COVID-19 Updates
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• Respiratory illness outbreak first 
detected in Wuhan City, Hubei 
Province, China

• First cases linked to a seafood and live 
animal market

• Person-to-person spread
• Spread to other countries, including the 

United States
• As of 03/16/2020:

– 3,487 cases in U.S.
– 142 cases in Florida residents
– 1 case in a Nassau County resident

Outbreak of a New Coronavirus was Detected 
in Late 2019
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• The outbreak started in Wuhan, China, but cases have 
been identified in a growing number of other locations 
internationally, including the United States.
– Global case numbers are reported by the World Health 

Organization (WHO) in their coronavirus disease 2019 (COVID-
19) situation report.

• The Centers for Disease Control and Prevention (CDC) 
reported community based transmission of the virus in 
California and Washington in late February 2020. 

COVID-19 

https://www.cdc.gov/coronavirus/2019-ncov/locations-confirmed-cases.html#map


TRANSMISSION AND SYMPTOMS



10

• Spread through respiratory droplets from an infected 
person who coughs or sneezes

• Spread among close contacts

COVID-19 Most Often Spreads from Person to 
Person

Within about 6 feet
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Symptoms Can Appear 2–14 Days After 
exposure

Fever Cough Difficulty 
Breathing



TREATMENT AND TESTING
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The CDC recommends people who think they may have 
been exposed to COVID-19 should call their county health 
department immediately and self-isolate. 

No Specific Treatment for 
COVID-19 at This Time
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• The CDC developed a test for COVID-19.
• The DOH Bureau of Public Health Laboratories are 

testing with CDC’s test kits. 
• The Food and Drug Administration, who approved the 

test, requires that presumptive positive results are sent to 
CDC for confirmation. 

• For persons who meet CDC and DOH criteria for COVID-
19 testing, your health care provider can work with your 
local health department           to test you.

• Testing is also available through commercial laboratories

Testing is Currently Available for Symptomatic 
At Risk Individuals
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• People who have traveled internationally in the last 14 
days, especially to identified areas: 
https://www.cdc.gov/coronavirus/2019-ncov/locations-
confirmed-cases.html#map.

• People who have had close contact with someone known 
to have COVID-19.

• Risks may change over time.
• For more information: www.cdc.gov/coronavirus/2019-

nCoV.

International Travel or Contact with a COVID-
19 Case May Put You at Risk

https://www.cdc.gov/coronavirus/2019-ncov/locations-confirmed-cases.html#map
http://www.cdc.gov/coronavirus/2019-nCoV
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• Call ahead to your health care provider and tell them 
about your travel or exposure and your symptoms.
– You can only get COVID-19 from someone with the disease.

• Avoid contact with others.
• Do not travel while sick.
• Cover your mouth and nose when coughing or sneezing.
• Wash hands often with soap and water for at least 20 

seconds, especially after coughing, sneezing or blowing 
your nose. 

If you think you are at risk and have symptoms of fever, cough or 
difficulty breathing, take these steps:



PREVENTION
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Prevent Infection by Following Routine Respiratory Disease 
Prevention Measures

Wash hands with 
soap and water

Use hand 
sanitizer with at 

least 60% 
alcohol

Avoid touching 
eyes, nose, and 

mouth, and 
avoid close 

contact with sick 
people

Stay home when 
sick



TRAVEL ADVISORIES



20

• It is prudent for travelers who are sick to delay or avoid travel to affected areas.
• General recommendations for personal hygiene, cough etiquette and keeping a distance 

of at least one meter from persons showing symptoms remain particularly important for all 
travelers. These include:
– Perform hand hygiene frequently

• Hand hygiene includes either cleaning hands with soap and water or with an alcohol-based 
hand rub. 

– Cover your nose and mouth with a flexed elbow or paper tissue when coughing or 
sneezing and disposing immediately of the tissue and performing hand hygiene

– Refrain from touching mouth and nose
– A medical mask is not required if exhibiting no symptoms

• If masks are to be worn, it is critical to follow best practices on how to          wear, remove 
and dispose of them and on hand hygiene after removal.

COVID-19 Travel Updates
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To countries with sustained community or wide spread 
transmission. 
As of March 2, 2020:

– China
– Iran
– South Korea
– Italy
– Japan

https://www.cdc.gov/coronavirus/2019-
ncov/travelers/index.html

CDC Travel Advisories 
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https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
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CDC Provides a Health Alert for Travelers



PUBLIC HEALTH MONITORING
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• Personnel at the agency’s 67 county health departments 
(CHDs) and central office in Tallahassee work together to 
protect Floridians from emerging diseases.

• DOH receives information from CDC on U.S. 
citizens/residents/family returning from impacted areas. 

• CHDs work with travelers to restrict their movement, 
monitor for illness, isolate persons with symptoms, and 
ensure health care providers use proper infection control 
techniques. 

DOH is Monitoring those 
Possibly Exposed
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For people who may have been exposed, but have no 
symptoms:
• Monitor for symptoms for 14 days.
• Self isolate for 14 days.

– Stay home as much as possible.
– Avoid travel on publicly used vehicles, gathering with groups of 

people, and going out in public.
– Excluded from work, school, and other public places.

• Follow provided education on prevention of spread.

DOH Monitoring Process
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• Immediately isolate at home or health care facility. 
• Do not participate public activities such as work or 

school.
• Only travel by ambulance or private car and avoid public 

transportation.
• Always wear a mask when around other people or pets at 

home.
• Always cover your coughs and sneezes and clean your 

hands often.

Those with Suspected or Confirmed COVID-19 are 
Asked to Take Precautions 
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• More cases in the U.S. are likely to be identified in the 
coming days. 

• There is currently limited person-to-person spread in the 
community, but this may change.

• Everyone can do their part to prevent the spread of 
COVID-19 and other respiratory viruses.

Immediate Risk to Americans Remains Low
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DOH Resources:
FloridaHealth.gov/
diseases-and-conditions/
2019-nCoV/index.html

Visit these Websites to Learn More
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CDC Resources:
www.cdc.gov/coronavirus/2019-ncov/

Visit these Websites to Learn More 

https://www.cdc.gov/coronavirus/2019-ncov/


HEPATITIS A OUTBREAK
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Illness Description

• Incubation period 15–50 days (average 28 days).
• Symptoms include: 

– fever
– loss of appetite
– nausea and vomiting
– abdominal pain
– diarrhea
– jaundice
– dark urine
– pale or clay-colored stool

31
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Hepatitis A Virus transmission

• Person-to-person spread
– Infected person’s stool (poop) carries the virus
– Contamination occurs when hands are not washed after using 

the bathroom
• Virus can remain infectious for at least a month at room 

temperature on environmental surfaces
• Transmission happens when sharing contaminated 

objects, food or drink
– The virus is inactivated by the cooking process

32
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Outbreaks Among People Who Use Drugs and/or People 
Who Are Homeless

• Since March 2017, CDC has been monitoring outbreaks 
of hepatitis A in several states that are spread through 
person-to-person contact.

• The outbreaks have occurred primarily among persons:
– who use injection and non-injection drugs, 
– who are homeless and their direct contacts.

33
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Hepatitis A Cases in Florida by Year, 
2015-March 7, 2020

34
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Hepatitis A Rates in Florida by County
35

Year Cases

2015 0

2016 0

2017 0

2018 0

2019 7

2020
(through 3/12/20)

10

Nassau County Cases by 
Year
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Risk Factors for Hepatitis A Cases Acquired in Florida since 
January 1, 2018
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Vaccination

• The best way to prevent hepatitis A infection is 
vaccination

• In 2006, the vaccine was added to the childhood 
vaccination schedule

• Hepatitis A vaccines are safe and effective (95-100%)
• Provided as a two doses series at least six months 

apart

37
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Who should get vaccinated?

• All children at age 1 year
• Travelers to countries where hepatitis A is common
• Families and caregivers of adoptees from countries where hepatitis 

A is common
• Men who have sex with men
• Persons who use recreational drugs (injection and non-injection)
• Persons experiencing homelessness
• Persons with chronic liver disease
• Persons with clotting-factor disorders
• Persons with direct contact with others who have hepatitis A
• Anyone wishing to obtain immunity

38

https://wwwnc.cdc.gov/travel/yellowbook/2018/infectious-diseases-related-to-travel/hepatitis-a
https://wwwnc.cdc.gov/travel/yellowbook/2018/infectious-diseases-related-to-travel/hepatitis-a
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Disinfection Guidance

HAV is inactivated by many common disinfecting 
chemicals, including: 
• Bleach Mix (information on next slide)
• Ammonium formulations containing 23% hydrochloric 

acid (HCl), found in many toilet bowl cleaners

Review the product label to ensure it states effective 
against hepatitis A. 

39
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Bleach Dilution Disinfectant Instructions

• Mix 1 and 2/3 cups bleach into 1 gallon water, right 
before use. 

• Allow 1 minute of contact time and then rinse with water. 
• Use for stainless steel, food/mouth contact items, tile 

floors, nonporous surfaces, counters, sinks and toilets.  
• Discard bleach dilution disinfectant after use.

40
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DOH-Nassau Response

• Working with community partners to identify high risk 
individuals

• Refer high-risk individuals to DOH clinics for free 
screening

• Provide hepatitis A vaccination for high risk individuals
• Contact tracing and vaccination for cases
• Educate about the importance of hepatitis A vaccination

41
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Lekisha Cohen, RN, MPH
Director, Disease Control and 

School Health Services
Emily Cason, MPH

Epidemiologist

Questions?



Coronavirus (COVID -19)
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Nassau County Tourism

$695 million
economic impact
from overnight
guests

Generates 37.4% of
sales tax

Supports 15,655
jobs

2x as dependent
on tourism as other
FL counties



The Bad News
So far this year,  the S&P 500 airlines sector is down 45% as of Thursday's close,  while

on the oceanfront,  shares of major cruise liners are down more than 70%.   That marks
both sectors' worst start to the year on record.

The Better News
At JPMorgan Chase & Co.  transportation conference on Thursday,  airline executives
emphasized that they had improved their balance sheets over the past decade and

had access to cash and undrawn credit lines.  

Wall Street Journal - 3. 13. 20



What We Know

Economic impact
disproportionate to travel
industry

Unemployment 2.7%

Significant number of
hourly employees

Social distancing
difficulties



What We DON'T Know

How long this will
last

Actual # of
instances in
Nassau County

Impacts on daily life

Government
programs to assist
small business

How we can
efficiently allocate
limited resources













Lessons learned from 9/11 and 2008/2009 Recession







Annual RevPAR

Recession

-8.93%

YoY

-22.22%

YoY

3.53%

YoY

9.67%

YoY

6.29%

YoY

20.69%

YoY

13.61%

YoY

9.43%

YoY

2.11%

YoY

3.31%

YoY

7.5%

YoY
-2.87%

YoY





Priorities

Support health
professionals in care
of residents & visitors

Mitigate loss of
tourism industry
revenues

Provide continuous
information through
media releases,
website, blogs &
social media

Protect Amelia Island
brand

Plan for recovery



Tourism Assets

Experience in crisis
management

Strong industry
relationships

Seasoned staff

Evolving processes
& accumulated
knowledge



Steps Taken

Implementing crisis
communication plan

Gathering latest info on
COVID-19 and impacts
on state & local tourism
entities

Create local education
campaign similar to LNT

Catalogue local
practices on
cancellations & penalties

Facilitating industry
communications

Shift marketing
strategies



Recent State Mandates

All bars and nightclubs 
will be suspended for 
30 days starting tonight 
at 5 p.m.
All restaurants to put an 
emphasis on to-go orders 
and curbside service.

Recommending all online 
learning for universities 
and colleges for the 
remainder of the semester.
Restaurants to implement 
employee screening 
procedures.
Limit travel and activities 
in large groups.



Tactics

Educate frontline workers
on protocols for dealing with
ill customers

Educate & encourage social
distancing (6+ ft) and
hygiene precautions

Protect brand attributes

Maintain interaction with
visitors and residents

Install hand sanitation stations 
at key tourist locations



Projected TDT Impacts

APRIL MAY JUNE JULY AUG SEPT Total 

Taxable Sales BUDGET $17,000,000 $14,500,000 $17,883,120 $20,000,000 $9,000,000 $8,500,000 $86,883,120

Projected 1  (50%) $8,500,000 $7,250,000 $8,941,560 $10,000,000 $4,500,000 $4,250,000 $43,441,560

Projected 2  (40%) $6,800,000 $5,800,000 $7,153,248 $8,000,000 $3,600,000 $3,400,000 $34,753,248

Projected 3  (30%) $5,100,000 $4,350,000 $5,364,936 $6,000,000 $2,700,000 $2,550,000 $26,064,936

Bed Tax BUDGET $850,000 $725,000 $894,156 $1,000,000 $450,000 $425,000 $4,344,156

Projected 1  (50%) $425,000 $362,500 $447,078 $500,000 $225,000 $212,500 $2,172,078

Projected 2  (40%) $340,000 $290,000 $357,662 $400,000 $180,000 $170,000 $1,737,662

Projected 3  (30%) $255,000 $217,500 $268,247 $300,000 $135,000 $127,500 $1,303,247



Marketing Changes

• Cancelled travel to upcoming consumer travel/trade shows for FY2020.
• All paid media cancelled:  print, digital, email, radio, social.
• Monitoring social media regarding travel to the island and adjusted to 

storytelling and informational message strategy.
• Working with lodging partners to mitigate impacts on cancellations. 
• Exploring opportunities for co-op marketing and customer incentives.
• Aggregated downloadable collateral from the CDC: 

http://ameliaislandtdc.com/resources/travel-advisory-covid-19
• Paused contracts with agencies in UK and Germany.
• Cancelled upcoming FAM trips from Canada and Germany.
• Participating in weekly Wednesday (10am) calls with Visit Florida.

http://ameliaislandtdc.com/resources/travel-advisory-covid-19


Plan for Recovery

Increase
messaging to
reengage repeat
visitors & lost
business

Offer incentives for
meetings &
convention
planners

Reengage
long-haul target
markets



Resources

Florida Department of Health

Florida Department of
Health in Nassau County

Centers for Disease Control
and Prevention

National Institutes of Health

World Health Organization

American Hotel and Lodging
Association

Amelia Island TDC
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