
Student Complaint and Dispute Resolution Process 

Overview: 

Clearwater College is committed to fostering a learning environment that is conducive to the spiritual, 

personal, educational, and social development of its students.  

Students have a right to register a complaint against any college policy or administrative process alleged 

to be unfair, or against any individual whose actions are alleged to interfere unduly with a student’s 

access to education. 

Students have a right to appeal any decision made by a Student Complaint hearing panel or an Academic 

Misconduct hearing panel if that decision was unduly influenced by bias, unfair procedure, or 

incomplete evidence, and if it can be shown that the outcome of the review might have been 

substantially affected by any of these circumstances. 

Procedures: 

Informal Complaints: 

Normally, students are encouraged to seek an informal resolution of the complaint by meeting with the 

individual most directly involved in the complaint. The student may be accompanied by an attendant at 

any meeting(s). 

If it is not possible to address the complaint in this manner, or if the informal discussion does not resolve 

the matter, the student should discuss the complaint with the individual’s immediate supervisor who 

may meet with the respective parties, interview others, and review pertinent documentation prior to 

recommending a resolution. Similarly, a student may approach the chair of the program or manager in a 

department involved in a policy or process dispute. 

Formal Complaints: 

If the complaint remains unresolved, the student may submit a Written Complaint outlining the basis for 

the complaint, any supporting information, and the remedy being sought. Normally, student complaints 

must be filed within ten (10) working days of the incident, with day one being the first working day after 

the incident or informal decision. 

The Vice President will submit the complaint to progressively higher leadership in the department, 

program or institution who meets the test for reasonable apprehension of bias (see definitions for 

reasonable apprehension of bias). Once all required documentation is received, the Vice President will 

submit the file to the decision-maker(s) within two (2) working days. 

Appeals  

To qualify for an appeal, a student must demonstrate that the decision was impacted by at least one of 

the following criteria:  

• alleged bias on the part of the parties who investigated the complaint; or  

• alleged unfair procedures in reviewing the complaint; or  

• substantial new evidence that was not previously available;  

AND that the outcome might have been substantially affected by any of the above circumstances 



Evidence for appeals are submitted to the Vice President within five (5) working days of the deemed 

receipt of the decision. A higher level of leadership will hear the appeal and provide a final decision. 

Final decisions will be communicated to the student within two (2) working days of receiving the 

decision. This decision is final and binding. 

Additional Information  

Student Complaints will not be anonymous and the respondent of a formal complaint will be informed 

of the identity and nature of the dispute.  

Any complaints made in bad faith may be investigated by Clearwater College. The outcome may be 

disclosed to other members of the college community for the purpose of administering the decision. In 

addition, parties directly affected by the incident (complainants, witnesses, etc.) will be informed of the 

outcome only as much as is deemed necessary to bring resolution, forgiveness and trust moving forward 

for all parties involved. 


