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Provisional Family Discipleship Ministry Philosophy of Ministry 

 
Our mission is to [equip others to] worship Jesus, love one another, and serve the world.  
 
To that end, our goals in the Cypress Family Discipleship Ministry are: 

1. Keep children safe and secure      (love) 
2. Faithfully read and teach the word of God           (worship / love) 
3. Serve parents in their role as the primary disciplers of their children  (love / serve) 
4. Promote God-centered intergenerational relationships   (serve / love) 

  
Goals Expanded Upon 
1. Children are vulnerable and therefore require special protection and care. Jesus warns us to 

beware of causing them to sin (Mt 18:6); God expresses his special concern for children 
who are uncared for (James 1:27). 

a. We give special attention to the safety of children 
b. We avoid manipulative or coercive approaches to teaching (Mt 18:6) 
c. We have a special responsibility to model Christ-like behavior (Mt 5:16; 1 Cor. 

11:1) 
 
2. The reading of God’s Word and correct Bible teaching are means God has chosen to 

produce faith in the hearts of his children (Rom 10:17).   
a. Teaching, as we are able, the whole counsel of Scripture with a special emphasis 

on the gospel (Acts 20:27; Rom 1:16-17) 
b. Only the regenerating work of the Holy Spirit produces the obedience of faith, so 

we pray for children and parents (Eph. 2:4-10)  
c. While we hope children enjoy their time in our program, entertainment is not a 

goal 
 
3. Parents are the primary, God ordained authority in the lives of their children (Col 3:20), and 

thus have the primary responsibility of raising them in the discipline and instruction of the 
Lord (Eph. 6:4; Deut. 6:7). For this reason, the church honors the priority of the parents’ role 
in the lives of their children.  

a. The primary way that the church serves children is by faithfully equipping parents 
in God’s word 

b. Children’s ministry is supplemental and secondary to the authority and 
responsibility parents have to spiritually nurture their children 

c. Children’s ministry is a service to parents who are worshipping with the 
congregation  

 
4. God uses his word through spiritually mature men and women to evangelize and disciple 

those less spiritually mature (Titus 2:1-8). For this reason, we are intentional about the 
following: 

a. Prioritizing the main congregational gathering for parents and their children. This 
exposes children to corporate worship and gives parents regular and excellent 
discipleship opportunities.  

b. This gives children a shared experience with the body of Christ that provides an 
important means of regularly relating to godly adults.  

c. This prioritization reinforces parental authority and responsibility in the spiritual 
nurture of children.  



Cypress Church Child Protection Policy 

 

Revised January 2016 
4 

General Purpose Statement 

Cypress Church seeks to provide a safe and secure environment for the children who 
participate in our programs and activities. By implementing the practices outlined in this 
protocol, our goal is to protect the children of Cypress Church from incidents of 
misconduct or inappropriate behavior while also protecting our staff, volunteers, and 
childcare workers from possible false accusations. It is our goal to create a safe and 
loving context in which the children in our care are able to learn about the character of 
God, discover biblical truth, and find out what it means to follow Jesus Christ. 

Definitions 

For purposes of this policy, ‘Cypress Church Family Discipleship Ministry’ refers to all 
classes and programs for children aged infant to eighteen. The terms ‘child’ or ‘children’ 
include all persons under the age of eighteen (18) years. This policy applies to staff and 
volunteers who work with children under the age of 18.  This covers any person 
involved in a childcare, Sunday school, or youth activity involving minors, including 
counseling of minors, or in one-on-one mentoring of minors.  The term ‘youth’ refers to 
persons involved in Junior High and High School activities who are generally between 
the ages of 11 – 18. 

Staff & Volunteer Expectations 

All Family Discipleship Ministry staff and volunteers share a particular responsibility for: 

 Loving the children as Christ loves them 

 Setting an example of Christian conduct in the way we live our lives 

 Ministering to the children and families  

 Understanding that the care of children is not a right, but a privilege; this 
privilege embodies responsibilities to God for ministering to and caring for the 
children 

 Arriving at least 15 minutes before families arrive in order to greet the parents 
and welcome the children to class 

 Being prepared to teach the lesson after reviewing it at home 

 

In order to remain cleared to serve in family ministry, we require the following: 

 Complete the renewal application, including a background check, once every 
three years or at the discretion of the Family Ministry staff 

 Attend training sessions as required 

 Complete any required reading and quizzes with a score of 80% or above 
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Child Protection Policy Overview 

Our primary concern is that children are safe while they are in our care. To this end we: 

 Screen all volunteers. 

 Require training for all volunteers.  The training is a recurring event that takes 
place during one Sunday in January each year. 

 Only release children to the parent or guardian with the corresponding tag or 
identification. 

 Employ scheduling procedures and volunteer/child ratios that optimize safety. 

 Have a first aid kit readily available in each classroom. 

 Educate our volunteers about recognizing child abuse and encourage them to 
report any known or suspected abuse to church leadership and/to appropriate 
governmental authorities consistent with applicable laws. 

 Adhere to a healthy child policy for admittance to classes. 

 Adhere to a two volunteer/ room policy whenever possible. 

 Ensure that volunteers are not in isolated settings with children. 

Protecting Children Before They Arrive 

Special Needs 

Parents of children with special needs are encouraged to contact a Family Ministry 
staff person before signing the child into class. This is to give us any particular 
instructions or suggestions on how to best care for your child. 

 

Selection of Workers 
All persons who desire to work with the children participating in our programs and 
activities will be screened. This screening includes the following: 

a) Six Month Rule 

No volunteer will be considered for any position involving contact with minors 
until she/he has been involved with Cypress Community Church for a 
minimum of six (6) months.  We make exceptions to this rule because we 
recognize that we have many military families attending Cypress who are with 
us for short durations.  Exceptions are only after due process and are at the 
discretion of the Family Discipleship Pastor, (FDP). This time of interaction 
between our leadership and the applicant allows for better evaluation and 
suitability of the applicant for working with children.  

b) Written Application 

All persons seeking to work with children must complete and sign a written 
application in a form supplied by the FDP office. The application will request 
basic information from the applicant and will inquire into previous experience 
with children, previous church affiliation, reference and employment 
information, as well as disclosure of any previous criminal convictions. The 
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application form will be maintained in confidence on file at the Cypress 
Church office.* 

c) Personal Interview 

Upon completion of the application, a personal interview may be scheduled 
with the applicant to discuss his/her ministry fit. 

d) Reference Checks 

Before an applicant is permitted to serve with children, at least two of the 
applicants’ references will be checked. These references should be of an 
institutional nature as opposed to personal or family references, preferably 
from organizations where the applicant has worked with children in the past. 
Documentation of the reference checks will be maintained in confidence on 
file at Cypress Church office. 

e) Criminal Background Check 

A national criminal background check is required for all Cypress Church 
employees (regardless of position) and volunteers as defined above. Before a 
background check is run, prospective workers will be asked to sign an 
authorization form (in writing or electronically) allowing the church to run the 
check. If an individual declines to sign the authorization form, s/he will be 
unable to work with children here at Cypress Church. 

A disqualifying offense that will prevent an individual from working with children will 
be determined by the FDM Pastor on a case-by-case basis.  Failure to disclose a 
criminal conviction on the application form will disqualify an individual from serving. 
The background check authorization form and results will be maintained in 
confidence on file at the at Cypress Church office. 

*All volunteer records are strictly confidential and may only be viewed by appropriate 
church staff. 

Protecting the Children As They Arrive and Depart 

Arrival and Departure Times 

Volunteers and Staff should be ready to accept children 15 minutes prior to the 
start of any session, so that parents have enough time to transition their children. 

Parents are encouraged to pick up their children immediately after the conclusion 
of the session. In the event that a child is not picked up within 15 minutes of the 
end of any service, volunteers will send other volunteers to locate the parents. If 
parents are not located within thirty minutes, the proper authorities will be called. 

 

Signing a Child into Nursery 

A parent/guardian must fill out the attendance sheet or use KidCheck. The 
parent/guardian should also use this opportunity to note any allergies or special 
needs the child may have. For more details on our procedures for caring for 
children with allergies, please see “Food & Drink” below. 
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Check-in/Check-out Procedure 

KidCheck Identification System for Children 

Upon arrival, the parent/guardian will log in using KidCheck and will receive a 
sticker-tag for each child in triplicate. One tag will go on the clothing of the child, 
one will go in the attendance book in the classroom and the parent will keep the 
third tag. This third tag will be used to retrieve the child after Worship Service. All 
parents/guardians must return with the corresponding child’s “Guardian Receipt” 
tag to remove the child from the classroom. We will only release children to the 
parent/guardian who has the corresponding tag. In the event that KidCheck 
Security System is unavailable, a manual sign-in system will be provided. 

 

Difficult Circumstances 
From time to time there may arise in our congregation parental or guardian 
circumstances that are of a sensitive or difficult nature. Given the diversity of these 
circumstances it is extremely important the Family Ministry staff be made aware of 
the nature of the difficulty. For example, in our church we may have foster parents 
or there may exist spousal custody issues involving children who attend class here 
at Cypress. In order to protect these children while they are in our care, the Family 
Ministry must be made aware of the problem prior to check-in. 

  

Youth Arrival & Departure 

Parents are welcome to drop off or pick up their youth for regularly scheduled 
youth group events and meetings. There is no identification system or sign-in 
procedure for this age group. 

Protecting the Children While They Are In Our Care 

Visiting Adults in the Classroom 

If a new child is visiting Cypress and would feel more at ease, it is permissible to 
allow a parent to join the child in class until the parent and the child feel 
comfortable. However, the presence of an adult who is not an approved volunteer 
in the classroom should not become normative, and the guest is not to be 
considered as an adult caregiver, and therefore is not entrusted with caring for the 
children. Parents should receive a "visitor" badge if they will be staying in the 
classroom for longer than 30 minutes. We recommend that this procedure only be 
allowed twice. 

 
Doors Open Policy 

Classroom doors should remain open. Doors should never be locked while 
persons are inside the room. 

 

Two-Volunteer Rule 
It is our goal that a minimum of two volunteers will be in attendance at all times 
when children are being supervised during our programs and activities. If the two 
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volunteers are related, a third volunteer is required to be present in the room at all 
times.  Some youth classes may have only one adult teacher and one assistant in 
attendance during the class session. We do not allow minors to be alone with one 
adult on our premises or in any sponsored activity unless in a counseling situation.  
For Nursery and Children’s Ministry, two qualified volunteers (two adults 18 or 
older, or one adult and two youth) must be present in each classroom at all times. 
Normally, one volunteer must be an adult female.  

 

Physical Touch Policy (Volunteer to Child) 

While appropriate physical contact with children can be an effective means of 
aiding in communication, redirecting attention, calming restlessness, or of showing 
godly love and care, it can also be easily misinterpreted. The following policy is 
therefore in place to protect the children and any false accusations against 
volunteers. 

 Appropriate physical contact will vary according to the age of the child. What is 
appropriate for nursery children (holding, rocking, sitting in laps, diapering, 
assisting in the restroom, etc.) will not be appropriate for grade school children. 

 In some situations, a man will need to limit physical contact more than a woman in 
the same situation, especially when working with older children 

 Sitting on laps is only appropriate for ages 0 through pre-K 

 All caregivers should refrain from the following activities: roughhousing, wrestling, 
or giving shoulder or piggyback rides to children. Physical contact in youth group 
activities such as ultimate Frisbee, touch football, etc., is reasonable and 
understandable, but the principle is to be above reproach in all relationships, 
without a hint of anything inappropriate (Eph 5:3).  

 Use care and discernment when hugging a child. Brief side-hugs when greeting or 
comforting a child are generally appropriate. Prolonged, frequent, or frontal hugs 
are not appropriate. In older classes, workers should not initiate hugs, particularly 
towards children of the opposite sex.  If an older child initiates a hug, redirect them 
to a more appropriate contact, such as a brief side hug or a gentle "high-five," etc. 

 Only touch children in "safe" areas and for brief times, with no rubbing or 
massaging. "Safe" areas generally include hands, arms, shoulders, upper back, or 
gentle pats on the top of a child's head. Never touch a child on or near any region 
that is considered private or personal, unless changing diapers or assisting nursery 
children in the restroom. 

 Never touch a child out of frustration or anger. Physical discipline is not an 
appropriate means of correcting someone else's child. 

 If there are any questions about how to interact with children in an appropriate 
manner, please direct your concerns to appropriate church leadership.  

 

Reducing Isolation 

 Volunteers must only and always interact with youth and children in a context 
where they can easily be observed by other volunteers and/or parents 
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 Always remain in open sight of other adults  

 In the nursery, men may change diapers only when a woman is present in the 
room. Only females may take children to the bathroom and/or assist in the 
restroom 

Restroom use and procedures 

 We ask that adults refrain from using restrooms in the children and youth areas. 

 Parents are asked to take their children to the restroom or change a soiled diaper 
prior to signing them into a class.  

 Children five years of age and younger should use a classroom bathroom if one is 
available. If a classroom bathroom is not available, workers should escort a group 
of children to the hallway bathroom. They should always go in a group, never 
taking a child to the bathroom alone. The workers should check the bathroom first 
to make sure that it is empty, and then allow the children inside. The workers 
should then remain outside the bathroom door and escort the children back to the 
classroom. If a child is taking longer than seems necessary, the worker should 
open the bathroom door and call the child's name. If a child requires assistance, 
the workers should prop open the bathroom door, and leave the stall door open as 
they assist the child.  

 For the protection of all, workers should never be alone with a child in a bathroom 
with the door closed and never be in a closed bathroom stall with a child. Parents 
are strongly encouraged to have their children visit the bathroom prior to each 
class. 

 
Preschool 

 In the event that a child needs to use the restroom, a female volunteer stands 
outside the restroom but must not enter the restroom unless the child asks for help. 
If in the event that the child needs help, another volunteer (male or female) will 
stand outside the restroom while a female volunteer assists. Both children and the 
volunteer must wash their hands with soap and water before returning to the 
classroom. 

 
Elementary 

 Any child needing to use the restroom shall go with another child of the same age 
and gender. Only female volunteers can accompany children inside restrooms, if 
necessary. The Floor Supervisor is assigned to monitor the hallway. However, 
volunteers and staff should visually check the hallway to ensure that no 
unidentified strangers are present.  The children must wash their hands with soap 
and water and return to their classroom. 
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Youth 

 Youth (Middle & High School) shall use appropriate restrooms on their own. 
 
Maintaining Child to Volunteer Ratios 

In addition to always having two adult volunteers present, the following ratios are to 
be maintained at all times during the regularly scheduled meetings of the church: 

 

 Children 0-24 months:  1 volunteer to 3-4 children 

 Children 2-5:    1 volunteer to 4-5 children 

 Children 1st - 3rd grade:  1 volunteer to 9-12 children 

 Children 4th - 6th grade:  1 volunteer to 12-14 children 
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Healthy Child Policy 

Universal Precautions 
Universal precautions are employed such that all human bodily fluids are treated 
as if they carried infectious diseases. Universal precautions are applicable in 
nursery and children’s ministry settings and should be utilized. The method is very 
effective for protecting both the children and volunteers in the nursery from illness.  
This is not to imply that any children or volunteers in the nursery are carrying 
infectious diseases. But treating all bodily fluids as if they are infected, any 
infections or contaminants can be avoided at all times, providing a safer and 
healthier environment for volunteers and children alike. 

 

Important Points of Universal Precautions: 

 Wash hands before and after any contact with bodily fluids, including wiping noses, 
changing diapers, cleaning vomit, and treating a blood spill 

 Always wear disposable gloves when dealing with any bodily fluids.  

 Treat all soiled linen (i.e. sheets, clothing) as potential infectious agents 

 Remove toys that children have mouthed from the general play area and place 
them in the ‘Unclean’ bin near the sink 

 At the end of the session, disinfect the room by wiping down all surfaces 
thoroughly 

 

Communicable Disease Policy 
In order to prevent the spread of communicable diseases among the children, five 
rules are in place concerning these types of disease. Both parents and volunteers 
must be familiar with these policies. 

1. Children with infectious diseases or illnesses should be kept home until they 
are no longer contagious. If a child is exhibiting symptoms of illness such as 
fever, diarrhea, open skin lesions or blisters (as chicken pox or impetigo), pink 
and runny eyes, or colored nasal discharge, the parent should keep the child 
home. 

2. Volunteers should use latex gloves and proper hygiene procedures to change 
diapers, wipe noses, and handle blood spills or vomit. When using the diaper 
changing station, volunteers must use a disposable changing pad for each 
diaper change. 

3. Regular hand washing is a recommended habit for both children and 
volunteers. 

4. Toys and equipment are washed and disinfected regularly. 

5. All surfaces, including tables, door knobs, light switches and countertops are 
disinfected weekly.  

 

Sick Child Policy 
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Cypress Church is dedicated to preventing the spread of communicable disease 
among the children and volunteers. Staff volunteers do have the right to refuse a 
child because of questionable symptoms. In general, children with the following 
symptoms should not be dropped off. Parents are asked to comply with the 
following guidelines and a child should be kept at home when any of the following 
exist: 

 Fever: children need to be free of a fever for 48 hours without medication 

 Vomiting or diarrhea within the last 48 hours 

 Any symptom of childhood diseases such as scarlet fever, measles, mumps, 
chicken pox or whooping cough 

 Common cold – from onset through one week 

 Sore throat 

 Croup 

 Any unexplained rash 

 Any skin infection – such as but not limited to; boils, ringworm, impetigo 

 Pink eye or other eye infection 

 Thick green, yellow or constant nasal discharge 

 

EPI Pens 

 Epi pens need to be removed from diaper bag by parent and placed in child’s 
cubby along with the doctors “food allergy treatment form or instructions.”  

 ‘Epi Pen’ needs to be written on attendance sheets by child’s name or noted in 
KidCheck. 

 Inform Family Ministry staff and all teachers in the classroom of the Epi Pen and 
child who may need it. 

 Inform parents if no one volunteering that day is experienced with administering an 
Epi Pen and devise a plan for that day. 

 The above procedure needs to be done each time the child is in our care. 

 

Medications Policy 
It is the policy of Cypress Community Church not to administer either prescription 
or non-prescription medications to the children under our care. Exceptions to the 
medications policy may be granted to parents of children with potentially life 
threatening conditions such as asthma or severe allergic reactions. Parents of 
such children should address their situation with the Family Ministry staff to 
develop a plan of action. 

Food & Drink 

One of the ways we protect children is to limit food (especially sugar) & drink allowed in 
classrooms & we do not allow peanut products in the children’s area. Contact Family 
Ministry staff for questions regarding approved food/snacks. 
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Administering Snacks and Food to Pre-School 

Volunteers should always check each child's tag before serving a snack. If a child 
is wearing a yellow allergy alert tag, the volunteer MUST check with both 
appropriate staff and the attendance book to determine the nature of the allergy 
before any food is given. If instructions are not clear no food should be given to the 
child without clarification from the parent/guardian. No food except for the church 
supplied snack and water will be permitted to be eaten anywhere in the classrooms 
for newborn-Kindergarten children unless church staff have been notified 
previously. 

 
Under 2 years-olds 

We offer a church supplied snack. Parent-provided snacks for those children with 
allergies can be put in their child's cubbies and served by volunteers. A parent 
must notify the volunteers of their “parent provided” snack for their child each time. 
This is because children having different snacks can cause disorder and allergy 
risks. If your child needs milk, it must be provided by parents in a bottle or sippy 
cup that is clearly marked with child's name. Parents must write instructions of time 
to offer milk and this will be given to child in the nursing mothers’ room so that child 
is not walking around with bottle/cup. Once child is done drinking bottle/cup, it must 
be put back into diaper bag of that child. 

 
2 Year-Olds to Kindergarten 

Only water and snacks provide by Cypress Church will be served to children while 
they are signed in under our care. If a parent desires to feed their child at a certain 
time during the services, we ask that they check their child out of class and 
administer the food personally to their individual child in a separate area. Parent-
provided snacks for those children with allergies can be put in their child's cubbies 
and served by volunteers. A parent must notify the volunteers of their “parent-
provided” snack for their child each time. This is because children having different 
snacks can cause disorder and allergy risks. 

 
Snacks for Elementary & Youth Elementary Age 

Teachers may on occasion serve a snack in class or send home a treat. 
Food will be occasionally served at youth group or at activities. We expect that 
youth are old enough to know of their allergies or limits and parents should have 
conversations with their youth to what is allowed within their family. 

 
Allergies 

Your child may be given a snack while they are in our care. 

 Parents of a child with allergies to any food/drink will be responsible for alerting a 
volunteer in the classroom to the child's allergies each and every time the child is 
checked in to the classroom. The volunteer must tell all other volunteers in the 
classroom and church staff.  

 With a new child, the parent or volunteer will place a yellow allergy alert tag on the 
child to alert other volunteers to the child's allergies. Tag is available in the Nursery 
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& Two's classroom or at the KidCheck kiosk. In addition, a yellow allergy alert tag 
needs to be added to the child's name tag in the attendance book with the specific 
allergy written on the tag and written in the attendance notebook. 

 Before giving children a snack, all children should be checked for allergy alert tag. 

 The only beverage served in the nursery/preschool rooms will be water. 

 If there are food items that a child is allergic to in the classroom, the food items will 
need to be removed. 

 
Accidents and First Aid 

The children’s area is equipped with basic First Aid kits. Volunteers should be 
familiar with their contents and uses. In the event of life-threatening injury or 
illness, emergency medical services (9-911) will be called first and the parents will 
be informed immediately. Volunteers will complete two Incident Report Forms for 
all injuries, whether major or minor. One copy of this form will go to the parent 
upon pickup of the child; the other will be submitted to church staff. 

 

Accidental Injuries  

This protocol applies to staff, volunteers and children.  In the event that a child or youth 
is injured while under our care, the following steps should be followed: 

 Each room is equipped with a fully stocked first-aid kit 

 For minor injuries, scrapes, and bruises, workers will provide First Aid as 
appropriate and will notify the child’s parent or guardian of the injury at the time the 
child is picked up from our care. 

 For injuries requiring medical treatment beyond simple First Aid, the parent and or 
guardian will immediately be summoned in addition to the worker’s supervisor. If 
warranted by circumstances, an ambulance will be called. 

 
Documenting a physical injury or exposure incident 

1. Once the child has received appropriate medical attention, an incident report will 
be completed by a staff member and the volunteer who witnessed the incident. In 
the event of injuries requiring treatment by a medical professional additional 
reporting will be required.  

2. If a child or youth is injured while attending our church or using our facilities or is 
exposed to bodily fluids such as blood, urine, stool or vomit, other than their own 
as a result of a child or teen’s injury or illness, the ministry supervisor or designee 
must immediately: 

 Complete an injury/incident report. This form can be found in the back of the 
binder in each room of the Children’s Education Building 

 A copy of the report must be given to the Family Discipleship Pastor or to the 
CMC.  
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Discipline Policy 

All Family Ministry staff and volunteers are responsible for providing a loving, respectful, 
and orderly atmosphere in which children can learn, play, and interact with others. This 
atmosphere should be maintained by preparing beforehand, proactively directing 
children towards acceptable activities, verbally encouraging positive behavior, and, 
when necessary, correcting or redirecting inappropriate behavior. Acceptable means of 
redirecting inappropriate behavior includes: 

 Correcting the child verbally in a calm and positive manner 

 Redirecting behavior or distraction 

 Name on the board 

 Withholding a certain privilege or activity for a brief time, or separating a child from 
the group for a brief time (particularly if his/her behavior is endangering or 
upsetting other children). 

 If the behavior is uncontrollable or the child does not respond to the discipline 
measures above, the parents will be notified to come remove their child from class.  

 Depending on the severity of the offense some of the above steps could be 
omitted. 

 Volunteers should communicate to the child’s parents regarding the inappropriate 
behavior. 

 Volunteers should also communicate to Cypress Staff any incident when parents 
are called. 

 
It is the policy of Cypress Church not to administer corporal punishment, even if parents 
have suggested or given permission for it. There should be no spanking, grabbing, 
hitting, or other physical discipline of children. Workers should consult with a pastor if 
assistance is needed with disciplinary issues. 

 

Identifying and Responding to Allegations of Child Abuse 

For purposes of this policy, “child abuse” is any action (or lack of action) that endangers 
or harms a child’s physical, psychological or emotional health and development. Child 
abuse occurs in different ways and includes the following:  

 Physical abuse – any physical injury to a child that is not accidental, such as 
beating, shaking, burns, and biting.  

 Emotional abuse – Emotional abuse is emotional injury when the child is not 
nurtured or provided with love and security, such as an environment of constant 
criticism, belittling and persistent teasing or bullying.   

 Sexual abuse – any sexual activity or discussion between a child and an adult or 
between a child and another child at least four years older than the victim, 
including activities such as fondling, exhibitionism, intercourse, incest, and 
pornography.  

 Neglect – depriving a child of his or her essential needs, such as adequate food, 
water, shelter, and medical care. 
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Volunteers are not mandated reporters.  However, if you are a teacher, medical 
professional, or in a similar helping profession, you are a mandated reporter. All 
paid ministry staff are mandated reporters.  (CA PC  §11165.7 (a)(32-33); 11166 (d) 
(1-2)). Volunteers must report anything suspicious to church staff.  
 
Suspicious or concerning behaviors may be, but are not limited to:   

 Dramatic or extreme behavior, or extreme changes in behavior 

 Overly sexualized behavior 

 Cruel behavior; pleasure from inflicting pain 

 Extreme weight loss or gain 

 Unexplained injury: burns, bruises, or scrapes 

 Trouble speaking, walking, or sitting 

 Self-injury / harm 

 Poor hygiene 

 Bloodied or torn undergarments 
 
In the event that an incident of abuse or neglect is alleged to have occurred at 
Cypress Church or during our sponsored programs or activities, the following 
procedure shall be followed: 
 

1. The incident must be reported directly to the Family Discipleship Pastor, the 
Children’s Ministry Coordinator or other Pastoral staff.  

2. The parent or guardian of the child will be notified.  

3. The alleged perpetrator of the abuse or misconduct will immediately be placed on 
leave from working with children, pending a full investigation, and instructed to 
remain away from the premises during the investigation. 

4. Law enforcement will be notified, and Cypress Church will comply with the state’s 
requirements regarding mandatory reporting of abuse as the law then exists. 
Cypress Church will fully cooperate with the investigation by civil authorities. 

5. Our insurance company will be notified, and we will complete an incident report. 
Any documents received relating to the incident and/or allegations will immediately 
be forwarded to the insurance company. 

6. A pastoral visit will be arranged for those who desire it. 

7. Any person who is not found innocent of the alleged abuse or misconduct will be 
removed from their position working with children or youth. The person may also 
be subject to church discipline. 

8. In the event the allegations are found to be true, the perpetrator will be banned 
from working with children at Cypress in any capacity. 

9. The perpetrator’s name and information will be shared with all the principals 
including Senior Pastor, Family Discipleship Pastor and Children’s Ministry 
Coordinator.  
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Parent Volunteer Agreement 

This page is intended to acquaint parents with our ministry expectations while your child 
is participating in the children’s ministry.  
 
We believe parents are the primary disciplining agent God has given to children. Our 
desire is to support parents in their ongoing effort of teach and train their children. For 
those parents who choose to utilize this ministry, we offer a well-equipped classroom 
with a Bible-centered lesson for your child/ren. We offer a safe nurturing environment 
where your child will hear the reading of God’s Word and be gently admonished to 
follow Jesus Christ.  
 

The Cypress Church Children’s Ministry places a high priority on parent involvement.  
Children greatly benefit from a healthy, reciprocal teaching relationship between 
families. As children see their parents model friendships with other parents, they in turn 
learn to cultivate healthy friendships with other children and other adults as well.  
 
For these reasons, and because as Christians we share the responsibility for caring for 
one another (Gal 6:2, “Bear one another’s burdens, and so fulfill the law of Christ”),   
parents are asked to serve one time per month during either Equipping Classes (9am) 
or Worship Service (10am). The Children’s Ministry Coordinator will make every effort to 
assign you to the room of your choice. Some classes are easier to fill, so please 
understand that accommodations cannot always be made. First preference will be given 
to those parents who have a child in that room. We are grateful for your flexibility on this 
matter and appreciate your willingness to serve wherever you are needed.  
 
The schedule for the entire month can be viewed in each classroom or in the hallway by 
the KidCheck kiosk. If a parent-volunteer needs to reschedule their teaching/assisting 
commitment they must first try to find a replacement for their position for the week of 
their absence by trading with another parent. If the volunteer cannot find a replacement 
they must call the CMC as soon as possible hours prior to the scheduled time to 
volunteer. In the event of a sudden illness or emergency please call the CMC, 
Rosemarie Barnard at 408-621-4324. 
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Student Volunteer Agreement 

Student volunteers play a vital role in our children’s ministry and we are grateful for 
God’s provision of student volunteers in the Children’s Ministry at Cypress Church. 
Countless families have benefitted from the loving and faithful efforts of our student 
volunteers.   
 
Through this ministry, student volunteers are able to learn valuable skills and gain 
training in child development, early childhood education, and church ministry.  
Simultaneously, student volunteers are able to earn high school volunteer credits and at 
the same time, be mentored by adults they are serving with. Some student volunteers 
go on to become Pre-school Teachers, Daycare Providers, Elementary School 
Teachers. Student volunteers serve at the same high standard adult parent volunteers 
serve. While every effort is made to accommodate the student volunteer in class 
preference, the student agrees to willingly serve where needed. This decision is at the 
discretion of the CMC. 
 
Student volunteers: 

 Must be a minimum of 14 years old or by approval of the FDM Pastor  

 Must fill out an application and provide 3 references 

 Must be screened as specified by the CMC or FDM Pastor 

 Must have a personal interview with the CMC 

 Must be under the supervision of an adult 

 Must never be left alone with children 

 Must attend worship a minimum of two Sunday’s per month 

 Must be willing to serve wherever there is a need 

 Must arrive 15 minutes before start of class to greet parents/welcome children 

 Must never leave a child unattended 

 Must give 1 month notice of intention to terminate volunteer service 
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Church Notification Injury Report 

 
Name, age and gender of child who was injured:  ______________________  

 _____________________________________________________________  

 

Name of parent/guardian:  ________________________________________  

Address: ______________________________City/Zip: _________________  

Phone:  _______________________________________________________  

Date and Time of Accident:  _______________________________________  

Describe in detail how the child was injured, including location, names and 
actions of all children and adults involved. 

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 

Describe the child’s injuries and what action was taken to treat the injuries. 

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 

How and when was the parent/guardian notified? 

 _____________________________________________________________  

Please list names and phone numbers of witnesses to the accident. 

1.  ___________________________________________________________  

2.  ___________________________________________________________  

3.  ___________________________________________________________  

Additional comments: 

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

 _____________________________________________________________  

Your name, address and phone number: 

 _____________________________________________________________  
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Child & Volunteer Protection Policy Receipt 

January 2016 Revision 

 
I have received and read a copy of the Child & Volunteer Protection Policy of Cypress 
Church. I have had the opportunity to ask and discuss any questions about it. 
 
I agree to abide by the policies and procedures contained therein to the best of my 
ability. 
 
 
Name:  ____________________________________________ Date: __________ 

(Please print) 

 
 
Signature:  ____________________________________________ 
 

 
 

 


