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From Frustration to Creativity—17 April 2020 
 
Most people are weary of social distancing and sheltering in place, but my question is: 
“If we are released too soon, what happens if the virus makes a comeback and we have 
to start all over again?” Just saying. 
 
When in high school I had a prized possession, a Waterman fountain pen, from a 
generous relative. I have long lost track of that Waterman, but wish I still had it for it 
was a very good pen. 
 
A few years ago, I heard a story (or maybe read one) that made me miss my Waterman 
pen even more. The famous pen manufacturer, Lewis E. Waterman, began his 
business career as an insurance agent. Once, after several weeks of work, he 
persuaded a wealthy client to take out an exceedingly large insurance policy. 
 
When Waterman took the contract to him for the signature, he placed it on the desk, 
opened his fountain pen for the client, but the pen leaked ink all over the contract. 
Waterman hurried back to his office to get another policy form. By the time he 
returned, the man had changed his mind. Waterman was so upset that he quit the 
insurance business and devoted his time to developing a dependable fountain pen. 
 
Few, if any, of us get through life without blotching the big contract somewhere along 
the way. In that respect, we are all similar. The difference comes in how we react to 
blotching the big one. Some will simply wallow in their anger and frustration. Some 
will blame someone else for the experience. Some will become so absorbed in mournful 
self-deprecation that they will never try very hard again. But there are a few special 
people, like Lewis Waterman, who manage to channel their anger and frustration into 
some creative activity. 
 
You can be one of the special few if you refuse to waste your energy on useless anger 
and non-productive regret. You may not make a million, build a better mousetrap, or 
develop a fountain pen that will last; but you will be a happier person because you will 
be in charge of your life—blotches and all. 
 
So be creative with the “Corona Time” we have had thrust upon us.—dnm  
 
 

 
 
 
 
 
 
 
 
 
 


