
Pk’s Perspectives …	Chick-(il-A	

Reputation is defined as the beliefs or opinions that are generally held about someone or 
something; a widespread belief that someone or something has a particular habit or 
characteristic.  Dr. Wayne Dyer once stated, “Your reputation is in the hands of others. That's 
what the reputation is. You can't control that. The only thing you can control is your character.”  
In the same vein, D.L. Moody says, “If I take care of my character, my reputation will take care of 
itself.”

	 As concerns our fellow Bleckley Countians, what would you say is the reputation of First 
Baptist Church?  Working off of the definition above, what are the particular habits or 
characteristics of our church that are - rightly or wrongly - held to be true by a significant part of 
our community?  Interesting question, huh?  Here’s another:  do you think the reputation of our 
church is an accurate portrayal of our character? our faith? our heart?

	 Reputation is a powerful thing; this is true on both a personal and corporate level.  A bad 
reputation is difficult to overcome; a good reputation is easily destroyed.  That being said, we 
have to be careful to avoid being obsessed by reputation, and instead focus on being consistent 
in our character.  John Wooden, the legendary college basketball coach, once explained, “Worry 
about your character, not your reputation.  Your character is who you are; your reputation is who 
people think you are.”  Strong, consistent character will, over time, enhance a good reputation 
or help restore a negative reputation.

	 Last week while I was in Macon, I joined the Drive-thru line @ Chick-fil-A to get some 
lunch.  I had been thinking about their Southwest Salad for most of the morning and I admit I 
was a bit excited.  I’m a Chick-fil-A fan.  Eventually a young lady walked up to my truck window, 
asked the one word question “Keith?”, and handed me my bag of goodies.  I found a shady 
spot in which to park in a neighboring parking lot and proceeded to unpack my feast.  Horror of 
all horrors!!!  Nothing in my bag of goodies matched what I had actually ordered:  wrong salad, 
wrong dressing, and no bottle of water.  This had never happened before.  At least not to me.  
Chick-fil-A’s customer service has a reputation, an excellent reputation, and receiving such a 
messed up order was stunning because it was so out of character!  I sat in my truck, fully 
stunned, for a minute or two.  I’ve never felt the need to check the contents of my order when 
using the Drive-thru @ Chick-fil-A.  I came out of my stupor, ate the food that I had been given, 
and drove home to Cochran while thinking about how my muddled Drive-thru order rubbed 
against the grain of the reputation of Chick-fil-A that I possessed in my mind.

	 I’m already looking forward to my next Chick-fil-A visit (my Southwest Salad tastebuds 
have not been satisfied!).  And I will not check the contents of my bag before driving away in 
spite of what happened last week.  Why?  Because I trust the character of Chick-fil-A and I 
know the messed up order was an aberration.  No person, no organization is perfect - but a 
reputation can withstand a snafu if the character of the person/organization is consistently high. 

	 The reputation of our church will be good if we consistently live our faith with humility, 
love all people well, pursue excellence in our ministry events, give back to our community, and 
serve without thought of recognition or reciprocity.  We’re certainly not perfect - your pastor 
demonstrates ample evidence of this fact.  But our reputation remains strong if our character is 
consistently high.  Love you, PK!    


