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Sermon-based LeaderHelps 
Get to know you questions: (These are ice-breaker questions 
designed to get people talking and connect with one another.) 
1. Share a time when you had conflict.  What resulted?

2. What is your natural style of dealing with conflict: Peace-

faker (escape); Peace-maker; or peace-breaker (attack)

3. Is forgiveness a feeling?  Defend your answer.


Main Questions 
4. Read Ephesians 4:31 and Colossians 3:8.  (toxic items: 

bitterness, wrath, anger, clamor, slander, malice, and filthy 
language from your mouth)  Why do these emotions poison 
your soul?  (These are toxic emotions; if not properly dealt 
with, they can end up hurting you because they can 
influence the way you think and act; unfortunately, they can 
be bottled up only so long before they erupt and spew on to 
others in hurtful and harmful ways, such as clamor, slander, 
malice, anger, violence, etc.  It’s not wrong to feel angry 
(Eph 4:26), but when we act out inappropriately, it can 
become sin.  The key is learning how to defuse the time 
bomb of these emotions productively without collateral 
damage to us or others.)  In what ways do they end up 
hurting you?  (They can make you physically ill; they can 
make you jaded to others; they can also defile you 
spiritually because your heart is full of all kinds of hate.)


5. What is ‘poison’ control for these emotions?  (Read 
Ephesians 4:32 - be kind, tender-hearted, forgiving each 
other)  What is the key to being able to obey this verse?  

(what qualifier or comparison does Paul list?  Paul qualifies 
this command; we are to forgive each other AS we have 
been forgiven by God in Christ.)  Why does this key work in 
helping us obey this verse?  It is stewardship.  We did 
nothing to merit God’s forgiveness; therefore, we are to 
steward God’s forgiveness and pass it along to others.    
Gratitude for God’s forgiveness of our sins should prompt a 
willingness in us to forgive others because our sins are what 
caused the death of Jesus.  We were enemies of God, and 
He forgave us.  When you are guilty of the death of God’s 
perfect Son, every other sin pales by comparison.  God 
forgave us; we ought to forgive one another.


6. List the 4 promises of true forgiveness from the sermon.  
How can following these bring true freedom and lead to 
reconciliation?  What biblical bases can you find for these?


•  Not to dwell on it; good thoughts (Phil 4:8; Rom 12:2; 

•  Not to bring it up again or use it against you; hurt you not    

(1 Cor 13:5-6

•  Not to talk to others about it; gossip never (Eph 4:29, Matt 

18:15

•  Not let this incident hinder our fellowship; friends forever 

(Gal 6:1

Choosing not to dwell on a negative event leaves it where it 
needs to stay: in the past; it frees you to move forward.  
Again, not bringing the incident up leaves it in the past 
where it belongs.  You keep no record of wrongs and do not 
rejoice in the pain of someone else.  You release the 
offender and ironically release yourself, too, from the pain.  
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Restricting your talk to your offender honors the other 
person and prevents gossip.  The issue needs to stay only 
with those immediately affected and not be rehashed - 
unless there is an impasse and additional godly help is 
needed to reconcile (Matt 18:16-17; Gal 6:1; Phil 4:2-3).  
The goal is reconciliation and restoration in almost all cases.  
In extreme cases (such as abuse), forgiveness can be 
extended to the offender, yet future contact should be 
limited to protect the hurt party from potential future injury.


7. Read 1 Corinthians 6:1-8 and Philippians 4:2-3.  Why does 
poor conflict resolution in the church wound her witness to 
the world?  The gospel is the good news of our 
reconciliation with God.  It would make sense that if we can 
be reconciled to God, we ought to be able to reconcile with 
one another.  When Christians cannot or choose not to get 
along and are no different than the world, why should the 
world want what we have?  We lose all credibility by our 
actions.  What wisdom does Paul suggest?  Paul in 
Philippians advocates for a godly third party to step in and 
help mediate between two women struggling to get along.  
At times mediation may be the best way to right wrongs, 
namely cooperative mediation (win-win) in the church as 
opposed to competitive mediation (win-lose) in the world.  
Cooperative mediation is possible when a godly third party 
is trusted by both parties to aid reconciliation as the 
ultimate goal.  Restitution for physical property or relational 
damage may at times accompany this solution.


8. What qualifications are important in enlisting a mediator to 
help resolve conflict within the church?  This is not meant to 
be an exhaustive list but to get you thinking/discussing: not 
quarrelsome, kind to all, able to teach, patient when 
wronged, with gentleness correcting those who are in 
opposition (2 Tim 2:24-25) full of the Holy Spirit, wisdom, 
good reputation (Acts 6:3); someone knowledgeable in 
Scripture (Acts 15:15-18); even-tempered, gentle, 
peaceable, respectable (1 Tim 3:2-3); a mature believer (1 
Tim 3:6); a good example (1 Tim 4:12); self-controlled and 
holding fast the faithful word in order to exhort in sound 
doctrine and refute those who contradict (Titus 1:8-9)  Have 
you been a part of a church where this was successfully 
implemented?  (Share your answers; sadly it is a rare 
church that has in place a structure to encourage peace-
making strategies and skillsets within the church as outlined 
in Scripture.)


9. Recall from the sermon the three ways poor conflict 
resolution stunts our spiritual walk.  


• grieves the Holy Spirit;

• hinders your prayer life;

• inhibits personal worship

	 Which of these bothers you the most and why?  Share 
your answers; there is no right or wrong answer; they all should 
bother us to the point of doing something about it to resolve 
the matter with the person(s) with which we are embittered.  We 
are only hurting ourselves by not properly resolving matters.
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10. What are the four practices of reconciliation from the 
sermon?  What biblical bases can you find for these steps?  
Which is the toughest for you to live out?  Why?  Which is 
easiest and why?  (Answers will vary.)


•  view conflict as an opportunity to glorify God; (1 Cor 
10:31-11:1)


•  get the log out of my own eye; (Matt 7:3-5; Gal 6:1-3)

•  gently restore with others; (Gal 6:1; Prov 15:1)

•  go and be reconciled by forgiving as Christ forgave me. 

(Matt 5:23-24; Eph 4:32)


11. How can step 2 of the four practices above prepare you for 
the remaining ones?  Acknowledging our contribution to the 
conflict prompts humility in us.  It forces us to deal with our 
sin and lead us to confession and our need for forgiveness 
from God and the other party.  Before we go to someone 
else to restore, this helps us have the right attitude to go.  
Additionally, being forgiven ourselves helps us better be 
able to extend forgiveness to others who need it, too.  


12. When should we overlook an offense and when should we 
confront?  Most conflict can be settled by graciously  
overlooking the faults of others.  We may need to move to 
confrontation IF the situation is building a wall between us 
and will not go away unless we deal with it.  Restoration not 
confrontation should be our ultimate goal.  If we have to 
confront someone to reconcile differences, what are some 
practical tips from Scripture we must keep in mind?  This is 
not meant to be an exhaustive list but to prompt your 

thinking.  Be quick to hear, slow to speak, slow to anger 
(James 1:19; Proverbs 12:18); seek understanding before 
rushing to judgment (Proverbs 14:29); speak in gentle 
tones; choose your words carefully; you may even need to 
write it down or script it so as to not prompt the wrong 
emotion in others (Proverbs 15:1); be objective as possible 
with the facts (Matt 18:16); go in humility and gentleness 
(Gal 6:1) after self-examination.


