
 

 

 

Church Online FAQ 

Over the past two months COVID-19 has reshaped the way we do things, and this 
is certainly true of the church. Our ability to gather in person has been restricted 
and therefore our Sunday services have shifted to provide community for us to 
interact through an online platform. We understand that his shift has been easy 
for some but may have been more difficult for others. That is why we are providing 
this brief FAQ designed to explain how Church Online works and how you can 
attend on of our online services. 
 
1. How does Church Online Work? 
Church Online is designed to simulate attending a normal church service, just 
through you internet browser. Our service has been loaded and will be played at a 
set time, which anyone can tune in for by navigating to our Church Online 
webpage (https://wcc.online.church/) 
 
2. What if I attend late?  
If you follow the link to our church online platform at https://wcc.online.church/ to 
attend our 10am Sunday Morning Service, but don't follow the link until 10:05am 
you would have missed the first 5 mins. But don't worry, you can catch up by 
watching past services, we will explain further on how to do this. 
 
3. Can I attend on my phone? 
Yes, you can attend Church Online via any device with an internet browser by 
typing into your browser wcc.online.church, however the layout may vary slightly 
from device to device. 
 
4. Can I find Church Online with the same web address each week? 
Yes, WCC will have our services available each week at our service times simply by 
navigating to https://wcc.online.church/ they will automatically start at the 
nominated times. if you are having an issue, try clicking refresh in your browser. 
 
5. Is what we are watching live? 
In short, no our services are currently pre-recorded. This is due to our bandwidth 
issues that we have been attempting to get fixed, but is still likely to be an issue for 
some time. 
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6. How can I interact with other church family through Church Online? 
For 15 mins before the service starts and 5 mins after it ends you can type a 
message that can be seen by the rest of the church in the chat window. You may 
need to set up a display name so others know who you are. These comments are 
not saved and will disappear after the service is completed. 
 
7. How can I catch up on past services? 
If you were unable to attend a church online service or missed part of it, you can 
always re-watch past services which are available on our Website (wcc.org.au) and 
YouTube channel (click here for the link). Please allow up to an hour at the 
conclusion of a recent service to be updated on our Website and YouTube 
channel. 
 
8. How can I share this with my friends and family who may also want to 
attend? 
Our services are made available to the public so if you have someone who might 
also want to attend, all they will need to attend is to navigate to our Church Online 
web address on their internet browser https://wcc.online.church/ at the time and 
day of our services. 
 
If you are having any issues attending an online services or require some other 
support you can contact us at office@wcc.org.au and we would be more than 
happy to assist in getting you set up. Our hope is that when we find ways and 
means to connect with each other during the week via various means and on a 
Sunday via online that we can enact what we are taught in 1 Thessalonians 5:11 
'Therefore encourage one another and build each other up, just as in fact you are 
doing'. 
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