
The Creek Church Benevolence Policy 
 

 
Purpose  
 The purpose of this policy is to set forth the guidelines for the use of a Benevolence Fund.  It details what kind of 
assistance may be provided, in what situations it may be provided, and how it is to be provided. It is not intended to cover 
all circumstances under which funds may be disbursed. The pastor has ultimate responsibility and accountability for the 
benevolence fund, and will necessarily make many decisions to disburse funds—subject to these guidelines. 
The purpose of the Benevolence Fund is used to provide financial aid to an individual who is in need on an urgent basis. 
The Benevolence Fund may not be applicable for cases which need long-term financial support. The church has the right 
to adjust or to disapprove an applicant’s request and may consider providing assistance other than monetary help. 
Applicants are not granted financial assistance based on relationships between church leaders or being a significant church 
contributor. The church does not discriminate between applicants based upon race, color, sex, national origin, age, 
geographic territory, or disability.  
This policy does not guarantee that everyone who requests help will receive it.  
 
General Guidelines 
The benevolence fund is intended as a source of last resort, to be used when the family or individual requesting assistance 
has explored all other possibilities of help from local resources that are available. It is intended to be a temporary help 
during a time of crisis. 
Assistance from the benevolence fund is intended to be a one-time gift. In unusual circumstances, the church may decide 
to help more than one time. However, under no circumstance is a gift from the benevolence fund to be considered a loan. 
No gift may be repaid, either in part or in full, in money or in labor. 
Those requesting assistance must also be willing to receive financial, family, or spiritual counseling. The Church will not 
provide help to anyone who, in its estimation, will have negative or irresponsible behavior reinforced by financial help. 
 
Criteria 
The stated purpose of the benevolence fund is to meet people’s basic needs. Normally, these needs are defined as: 

• lodging 
• food 
• clothing 
• medical treatment 
• transportation to or from a place of employment 
• funeral expenses 

 
  Needs that may not be met by the benevolence fund include: 

• paying off credit cards. Exceptions can be made when an individual has had to use a credit card in a crisis or 
emergency (e.g., hospitalization, death, etc.) 

• needs of individuals who are wanted by the law or for paying fines as a result of breaking the law 
• housing for unmarried couples 
• legal fees 
• penalties relating to late payments or irresponsible actions 
• private school fees or tuition 
• business ventures or investments 
• car payments 

 
In very unusual circumstances, families and individuals who are in need of substantial funds, and who have the 
opportunity to make a life-changing decision can continue to be assisted up to whatever limit the benevolence fund deems 
appropriate. Such cases should be reviewed carefully and, when appropriate, additional accountability should be sought. 
Special projects, sometimes funded by special offerings designated for the benevolence fund, might include supporting 
local outreach ministries to the poor, or helping to provide assistance during times of catastrophe or major crises. 
 
Source of Request 
A Request for Assistance Application must be filled out by the person requesting help or by someone who is assisting 
the person in need. The following information will be needed: 

• A copy of their state ID 
• A copy of their social security number 
• A copy of the bill that they are requesting assistance with. (This bill must be in their name.) 
•    A copy of their previous month’s income 
•    A copy of their monthly expenses, including; (rent, electric, gas, water, phone, cell phone, cable, credit cards, 

daycare etc.) 
 



 
 
Processing the Request 

1. The Request for Assistance Application is reviewed, and a decision will be made on the amount of assistance, if 
any, that will be provided. This process could take up to two weeks. 

2. The person making the request is informed of the decision. 
3. Checks are written and disbursed. Checks from the benevolence fund will be written to the vendor and in most 

cases will be mailed directly to the vendor. No cash or checks will be given directly to an individual. 


