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UUMC Emergency
9-1-1



Following are procedures for UUMC staff and volunteers to follow in the event of an emergency or urgent situation anywhere on the UUMC campus. In many cases a person has to assess the situation and exercise their best judgment and/or training as to what action needs to be taken. 
UUMC Contact information:
PRMARY TRUSTEE CONTACT FOR BUILDING-RELATED ISSUES
Trustees: Dennis Kempke – (949) 378-0531 (cell), (949) 786-4712 (home); dkempke@cox.net  
PRIMARY CONTACT FOR ENVIRONMENTAL, HEALTH AND SAFETY ISSUES
Emergency Response Leader: Bob Bilanchone – (949) 683-4386 (cell, also text), (949) 551-6025 (home); bilanchone@cox.net 
Bob is to be a backup point of contact for Trustee-related issues and obtaining either his direct assistance, or his contacting appropriate persons (e.g. Trustees, or other personnel) to assist. Bob is the primary point of contact for environmental, health or safety issues. 
UUMC church office – 786-8354, for Staff Administrators, or a volunteer on the front desk.
Trustee Chairperson – Dennis Kempke – (949) 378-0531 (cell), (949) 786-4712  (home); dkempke@cox.net  
[bookmark: _GoBack]Trustee Vice Chair Person – Dale McCart   -(949) 981-6447(cell); (949) 551-5367 (home); dmcart@aol.com
Trustee Secretary-Treasurer – Brentley Ary (949)468-8289 (cell); (bsary321@yahoo.com
Pastor- Rev. Paige Eaves– (949) 786-8354; (626) 786-3221 pastorpaige@uumcirvine.org 
Child’s World Preschool Director - Cyndi McCormick – (949) 786-9229 (work); cwpsirvine@aol.com 
AFTER HOURS CONTACT PERSONS (WITH FULL ACCESS)
Bob Bilanchone – (949) 551-6025; (949)683-4386
Dennis Kempke – (949) 854-8071
Kyle Vaught – (949) 854-8071
The UUMC address is 18422 Culver Drive, Irvine, 92612
The following procedures address some of the possible situations that may occur and should be conducted by any reasonable person that is aware of the situation.

Definitions:
· Urgent situation – a very important situation/condition that requires immediate attention and corrective action. 
· Emergency situation – a sudden, unexpected or impending critical situation/condition that immediately threatens the life, health or safety of anyone on the property, or threatens serious damage to any property on the site, or threatens or causes interference with the conduct of any proper activities on the site. An emergency requires immediate action by anyone aware of the emergent situation to contact professional emergency personnel (calling 911) to address the situation, and taking personal action to minimize the risk to any person, property, or proper activity.
· Orange County Fire Authority (OCFA)-for fires, paramedics, and rescue services. It services the Irvine community. Use 9-1-1 for emergencies.
· Irvine Police Department (IPD). Use 9-1-1 for emergencies.




Evacuation


· Evacuate when:
· A fire or life safety emergency occurs.
· Notified to do so by emergency response personnel 
· Be aware of all exits from your area and building. Know the exit routes from your work area.
· When it is obvious or you are told to leave. WALK quickly to the nearest marked exit and ask other to do the same. DO NOT RUN.
· ASSIST persons with disabilities, access or functional needs if you are willing and able.
· Notify emergency personnel if you suspect someone may be trapped in the building.
· Follow instructions given by church leaders or emergency personnel.
· Once outside, move to your designated assembly area. If you are ill or injured identify your condition to the assembly area leader or emergency personnel. Keep streets and walkways clear for emergency vehicles and personnel.
· DO NOT return to an evacuated building until an “ALL CLEAR” decision has been made and you are directed to re-enter.








Violence or Crime in Progress



1. DO NOT TAKE UNECESSARY CHANCES.
Do not interfere with:
· Person(s) committing the crime/creating the disturbance.
· Law enforcement authorities on the scene.
2. If you are the victim of, are involved in, or witness any on-campus violation of the law such as an assault, robbery, theft, stalking, etc. that is in progress:
CALL THE IRVINE POLICE, 9-1-1, AND PROVIDE THE POLICE DISPATCHER WITH THE FOLOWING INFORMATION:
a. Nature of the incident.
b. Location of incident.
c. Description of person(s) involved.
d. If the person(s) left the scene, their direction of travel.
e. What time the incident occurred.
f. Your name, location on campus, and how you can be contacted by phone (land line or cell number).
3. Get a good description of the suspect if personal safety allows (take photos/videos if safe to do so). Note his/her height, weight, sex, race/ethnicity, approximate age, clothing, tattoos, method and direction of travel, and name (if known).This provides vital information to investigating police officers. Should a suspect attempt to get away in a vehicle, bicycle, etc. note the make and model, license number (if possible), color, outstanding characteristics (bumper stickers, dents, scratches, broken windows), etc. 
4. Remain where you are (if safe to do so) until a police officer arrives.

Active Shooter


Active Shooter incidents, where a suspect has started shooting, are highly unpredictable and volatile. They are also very rare. Here’s a list of actions that are recommended. Remember, use your best judgment to minimize the risk to yourself and others, common sense, and follow the instructions of emergency personnel. 
SECURE IN PLACE. IF YOU ARE DIRECTLY INVOLVED OR YOU CAN HEAR GUNSHOTS IN THE IMMEDIATE VICINITY.
· Go to the nearest room or office.
· Close and lock the room or office door.
· Turn off the interior lights.
· Close the room/office blinds or curtains.
· Call Irvine Police, 9-1-1 from any telephone, and provide the following information:
· Your name and exact location
· Location of the incident (be as specific as possible)
· Number of suspects and description
· Number and location of injured victims, if applicable
· Remain quiet and DO NOT answer or open the door until assistance from emergency personnel arrives.
If you are not directly involved, you do not hear gunshots nearby, and it appears safe to exit:
· Evacuate the building if it is safe to do so.
· If it is reasonably safe, report to the designated building assembly area or another safe area.
· Call Irvine Police, 9-1-1, from any telephone immediately and provide the following information:
· Your name and exact location
· Location of the incident (be as specific as possible)
· Number of suspects and description
· Number and location of injured victims
Utility Failure



MAJOR UTILITY FAILURE
1. Notify the church office (786-8354) during normal office hours. Office personnel will contact the Trustee for Building Issues or Emergency Response Leader for response and investigation.
2. If the church office is closed directly contact the Trustee contact or Emergency Response Leader for response. If necessary, alternate contacts to the Trustee-Vice Chair or Secretary-Treasurer may be made.
3. If emergency personnel or outside contractors are summoned, follow their directions.
4. If evacuation is directed by emergency personnel, follow their instructions and provide assistance to others. 
UTILITY PROBLEMS
5. Call the church office (949-786-8354) during normal office hours. Office personnel will contact the appropriate parties listed in 2. above for response and investigation. 
6. If the church office is closed directly contact the Trustee for Building Issues or Emergency Response Leader for response.
Here is a general action guide:
· Gas leaks-vacate the area
· Ventilation-if smoke or strong burning odors occur, evacuate immediately
· Plumbing/flooding-if personal safety allows, shut off electrical equipment and try to move materials away from the flood. Use sand bags for diking if available.
· Electrical failure-try to reset the circuit breaker if it has tripped. If it trips again, call for assistance.
DO NOT RE-ENTER AN AREA/BUILDING UNLESS TOLD IT IS SAFE. 

Persons in Distress



PERSONS WHO ARE DISRUPTIVE
If a person displays conduct that is reckless, disorderly, dangerous, threatening, including self-harmful behavior, and you are concerned for your safety and the safety of others, you should immediately call the Irvine Police. 9-1-1, and then notify the church office (786-8354).

PERSONS WHO ARE DISTRESSED
A person who is distressed displays persistent behaviors, such as: unduly anxious, sad, irritable, withdrawn, confused, lacking motivation and/or concentration, seeking constant attention, demonstrating bizarre or erratic behavior, or expresses suicidal thoughts.
· If the distressed person is a known individual attempt to question the person and determine if he/she needs assistance. The church office staff or the Pastor may be able to provide direct assistance or recommend services to assist. However, if the person appears to be in extreme distress or suicidal immediately call the Irvine Police, 9-1-1.
· If the person is a stranger you may call out to the person from a safe distance to ask if they need assistance. If he/she is in need of food or lodging refer them to the church office, if he/she appears to be in normal behavior. If the person appears to be irrational or exhibits potentially dangerous behavior call the Irvine Police, 9-1-1. 





Suspicious Mail



If you receive a suspicious letter or package:

1. Handle with care. Don’t shake or bump.
2. Isolate it immediately.
3. Don’t open, smell or taste.
4. Treat it as suspect. Call Irvine Police, 9-1-1.
5. If a parcel is open and/or a threat is identified, call Irvine Police, 9-1-1.















Hazardous Material Incidents


PERSONNEL EXPOSURES/CONTAMINATION
1. Remove exposed/contaminated individual(s) from area, unless it is unsafe due to the medical condition of the victim(s), or potential hazard to the rescuer(s).
2. For medical attention: Contact the Orange County Fire Authority for Paramedics, 9-1-1.
3. If the chemical is on the clothing remove as much contaminated clothing as possible. Use a water hose or water bottles to rinse/flush the contamination from the eyes/skin.
4. Administer First Aid, as appropriate.
5. Place any contaminated clothing in a plastic bag.
6. Stand by to provide information of assistance, including the MSDS (material safety data sheets) to emergency personnel in cases where they are dispatched. 
SPILL/CONTAINMENT OF EQUIPMENT/FACILITIES
STOP THE SPILL – WARN OTHERS – ISOLATE THE AREA – MINIMIZE EXPOSURE
1. Avoid spreading contamination by restricting access to the equipment/area only to individuals who are properly protected and trained to deal with the type of hazard which exists (e.g. flammable, toxic, acid/base)
2. For a small spill notify the Emergency Response Leader for assistance.
3. For a large spill contact the Orange County Fire Authority, 9-1-1.
4. Evacuate all persons from the immediate area of the contamination to an area where they can be checked for contamination, if deemed appropriate.
5. Do not attempt any clean up or decontamination procedures alone or without personal protective equipment. 
6. Attempt spill clean-up if you feel it is safe, you are familiar with the properties of the spilled material, and are trained to handle spills.
7. If it is a liquid spill, attempt to contain it by using the appropriate absorbent material. If necessary, use sand bags or other diking materials to keep the liquid from entering any floor drains.
8. Any clean up materials (e.g. towels, sand bags, absorbent materials) that have been contaminated with the hazardous materials are now considered hazardous wastes. These wastes cannot be thrown away with the normal trash. Contact the Emergency Response Leader for assistance in creating a hazardous waste manifest for proper disposal of the hazardous waste materials.
RELEASE TO THE ENVIRONMENT (AIR, WATER, SOIL)
1. If a certain amount of hazardous material is released to the environment, there may be certain reporting requirement to state and federal agencies about the release. Contact the Emergency Response Leader for assistance.
2. Stop the release, if safe to do so.

EVACUATION OF PERSONS WITH DISABILITIES, ACCESS OR FUNCTIONAL NEEDS






EVACUATION OF PERSONS WITH DISABILITIES, ACCESS OR FUNCTIONAL NEEDS:
1. Persons with disabilities, access or functional needs are urged to identify their special needs, especially if their needs are not obvious, to ushers, church staff, pre-school adults and parents, and emergency personnel who may be assisting in the evacuation. This will help determine the evacuation routes and methods, and areas of safe refuge.
2. In many cases evacuation from a building may not be necessary or advisable. Evacuate when the fire alarms are activated, as directed by emergency personnel, or when danger is imminent.
3. If unable to evacuate the building:
a. Try to quickly determine the location of the hazard and evacuate “horizontally” to a room or area away from the hazards. Close the door to the room and, if possible, place wet cloths around and under the door to prevent smoke from entering. If the area or room has windows, try to signal rescuers by placing a sign in the window.
b. Call 9-1-1 and provide your location and situation to the dispatcher. Follow the dispatcher’s instructions.
c. If safe to do so, it is preferred that someone stay with the person with the disability. 




EVACUATION OF PERSONS WITH DISABILITIES, ACCESS OR FUNCTIONAL NEEDS (cont.)

ASSISTING PERSONS WITH DISABILITIES, ACCESS OR FUNCTIONAL NEEDS DURING EVACUATIONS
PERSONS WITH MOBILITY LIMITATIONS:
1. Listen to the individual; he/she is the expert regarding his/her own disability. Always ask the person how you can help before attempting any rescue technique or giving assistance.
2. Wheelchairs may have moveable or weak parts that were not constructed to withstand the stress of lifting. Ask the individual for the safest method for lifting/carrying them.
PERSONS WITH VISUAL DISABILITIES:
1. Tell the person the nature of the nature of the emergency, and where to exit.
2. Offer to guide him or her by having them take hold of your elbow.
3. As you walk, say where you are and advise of any obstacles.
PERSONS WITH HEARING LOSS AND/OR SPEECH IMPEDIMENTS: 
1. Turn the light switch on and off, tap the individual on the shoulder or make eye contact to get the individual’s attention.
2. For those who read lips, clearly state the problem. Use gestures and pointing as visual instructions.
3. Write concise notes. Example: FIRE! Go to nearest exit now and proceed to the assembly area outside.

BLOOD EXPOSURE AND MEDICAL EMERGENCY





BLOOD EXPOSURE
An exposure is defined a contact with another person’s blood or other potentially infectious materials to your eyes, nose, mouth and other mucus membranes, or non-intact skin.
IF YOU ARE EXPOSED:
1. Immediately wash the exposed area with soap and water for 15 minutes, or flush eyes for 15 minutes.
2. Notify the Emergency Response Leader and the church office (949) 786-8354.
3. Depending on your exposure you may consider seeking medical attention from your personal physician.
4. If the person whose blood you were exposed to voluntarily discloses to you that he/she has a known blood borne pathogen (e.g. AIDS, hepatitis) then you should seek immediate medical attention. 
5. If you are on the UUMC paid staff and have had the blood exposure while on the church campus or on church business you should notify the church office (949) 786-8354 and discuss obtaining medical treatment through the workers’ compensation process. 






BLOOD EXPOSURE AND MEDICAL EMERGENCY (continued)








MEDICAL EMERGENCY
Life threatening conditions such as heart attack, stroke, shock, severe burns, heat stroke, convulsions, arterial bleeding, allergic reaction, poisoning, drug overdose, choking, high fever, electric shock, etc. require immediate action by capable persons. If you are medically trained in First Aid, CPR, automatic external defibrillator (AED), rescue breathing, the Heimlich maneuver, applying a tourniquet, or separating a person from a live electrical wire you should apply your training immediately as a Lay Responder to the best of your ability. Have someone call 9-1-1 immediately for professional assistance. 
If you are not medically trained, call 9-1-1 immediately and then apply your best judgment to the situation. If appropriate or safe, check to see if the person is breathing and has a pulse. Report all your findings to the 9-1-1 dispatcher. In the meantime, provide whatever first aid treatment to the injured person you feel is appropriate. Request assistance from others nearby to use a cell phone to access http://www.nlm.nih.gov/medlineplus/firstaid.html , the National Institutes of Health website for First Aid and rescue treatments until Paramedics/EMT’s arrive.
In California, persons providing reasonable medical treatment on a voluntary basis to a person who is injured, ill, in peril, or otherwise incapacitated, are protected from liability by the Good Samaritan Act. 


Bomb Threats

Bomb threats usually come on the telephone and generally are made by individuals who want to create an atmosphere of general anxiety or panic. ALL bomb threats should be assumed to pose a legitimate danger to persons on the UUMC campus.
By telephone:
1. Take the caller seriously, but remain calm.
2. Ask a lot of questions. Us e the checklist below as a guide.
3. Take notes on everything said and on your observations about background noise, voice characteristics, etc.
4. If possible, try to get another nearby person to call the Irvine Police, 9-1-1, while you continue talking to the caller. If no one else is available call the Irvine Police immediately after the call.
5. Notify Emergency Response Leader, Pastor Paige (626) 786-3221 and Child’s World Preschool Director (949) 786-9229.
6. The police bomb squad will conduct a campus search for a bomb and determine if an evacuation is necessary. Follow the instructions from police.
BOMB THREAT REPORT – QUESTIONS TO ASK
1. When is the bomb going to explode? _______________________________
2. Where is it right now? ___________________________________________
3. What does it look like? __________________________________________
4. What kind of bomb is it? _________________________________________
5. What will cause it to explode? ____________________________________
6. Did you place the bomb? ______ Why? _____________________________
7. What is your name? _____________________________________________
8. What is your address? ___________________________________________
9. Exact wording of the threat: __________________________________________________________________________________________________________________________

Bomb Threats (continued)


Caller’s Voice: (Circle all that apply)
Calm, stutter, laughter, accent, nasal, excited, normal, disguised, slow, rapid, slurred, lisp, raspy, deep, distinct, ragged, loud, soft, deep breathing, cracked voice, angry, clearing throat, crying, familiar
If voice is familiar…FAMILIAR, who did it sound like? ________________________
			ACCENTED, was it local, foreign, regional? Describe _________
			___________________________________________________
Sex of caller: ________ Approx. age __________ Length of the call ____________
Number at which the call was received____________   Time of call ____________
Printed name of person who received the call and talked with the caller
______________________________________      Date ____/____/______
Background sounds (Circle all that apply)
Street noises, long distance, airport noises, animal noises, house noises, bus/mass transit noises, PA system, cell phone, voices, music, static, booth, local, motor, factory machinery, office machinery, other _______________________________

Threat language (Circle all that apply)
Well spoken (educated), irrational, incoherent, rambling, taped, obscene/foul, message read by threat maker





FIRE



WHEN FIRE OR SMOKE IS DISCOVERED, “RACE” TO RESPOND!!
R RESCUE OR REMOVE anyone (including yourself) who is in immediate danger from the fire to the closest safe area. 
A ANNOUNCE that there is a fire in the building. Yell “FIRE” and “EVACUATE THE BUILDING”. Call 9-1-1 for the Orange County Fire Authority (the church address is 18422 Culver Drive, Irvine, 92612). Notify the church office (786-8354), if during normal business hours, and the Emergency Response Leader after dealing with any emergency situations.
c CONFINE OR CONTAIN the fire by closing all doors and windows in and around the fire area to prevent the spread of smoke and fire. Shut off all appliances if safe to do so.
E EXTINGUISH the fire with a portable fire extinguisher if safe to do so. EVACUATE the area. Use fire extinguishers on small fires only-trash cans or smaller. After extinguishing a fire, back away and watch for re-ignition.






FIRE (Continued)

Fire Extinguisher use:
P. A. S. S.-pull, aim, squeeze, sweep
PULL-the pin to release the handle
	AIM-the extinguisher at the base of the flames
		SQUEEZE-the handle to release the extinguisher agent.
SWEEP-back and forth across the base of the flames, but be careful of blowback of the extinguisher agent if you are discharging into a confined space like a waste basket or room corner.

IF YOU CAN’T EVACUATE:
· Move to a safe location with fire-rated walls, doors, and fewer interior openings.
· Use a phone to call 9-1-1 for assistance.
· Place wet towels or other materials around and under doors to keep smoke out.
· Display a sign or signal in a window to alert others to your location.
· Heat and smoke rise, so stay as low as possible. Breathe shallowly through your nose and use clothing as a filter.
· If clothing catches fire- STOP – DROP – and  ROLL 





EARTHQUAKE


DURING AN EARTHQUAKE:
If inside: drop, cover, hold
· DROP down on the floor
· Take COVER under a sturdy desk, table or other furniture. If that is not possible, seek cover against any interior wall and protect your head and neck with your arms. Avoid danger spots near windows, hanging objects, mirrors, or tall furniture.
· If you take cover under a sturdy piece of furniture, HOLD on to it and be prepared to move with it. Hold the position until the ground stops shaking and it is safe to move
· Do not run outdoors
· Follow directions of emergency personnel.
If in the sanctuary, a classroom, Fellowship Hall, or the Youth Room
· Stay in your seat, protect your head and neck.
· Do not rush for the exits.
· Follow directions of emergency personnel.
If outside:
· Move to a clear area if safe to do so. Avoid falling hazards.
· Drop, cover and hold in an open area. Protect your head and neck.
· Follow directions of emergency personnel.
If in a vehicle:
· Pull over and stop in a clear area. Avoid overpasses, power lines, and structural hazards.
· Stay with your vehicle.


EARTHQUAKE (continued)


AFTER THE SHAKING STOPS:
If inside a building:
· Expect aftershocks over the next hours or days.
· Check yourself and others for injuries. Report any injuries to emergency personnel, or any church leaders on site.
· Use your training or common sense and best judgment to provide first aid, use fire extinguishers, clean up spills, etc.
· Assess your surroundings, check for damage and hazardous conditions. Report them to emergency personnel and church leaders.
· Phone systems may be severely impacted. Limit phone use to emergency calls, or any necessary calls to loved ones.
· DO NOT EVACUATE AUTOMATICALY. Outdoor hazards may be greater than indoor hazards.
· If asked to evacuate to assembly areas, move swiftly. Grab keys, personal items, and emergency supplies only, if convenient and safe to do so.
· Follow directions of emergency responders.
· Do not re-enter a building until told it is safe.
IF OUTDOORS ON THE UUMC CAMPUS
· Stay clear of buildings, trees, or other falling hazard areas.
· Move to a safe evacuation assembly area. 
· Follow directions of emergency personnel.
WHEN TO GO HOME:
In the event of a major earthquake, be prepared to stay on the UUMC campus, and not expect the usual rapid response from your 9-1-1 call for professional assistance. You should not try to get home until emergency personnel say it is safe, the streets are cleared for travel, and most emergency conditions have been stabilized. Tune into news radio stations such as KWVE 107.9 FM, KFI 640 AM, KNX 1070 AM, or KFWB 980 AM.
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