
Jo Ann Carter Harrelson Center 

Wilmington’s Campus of Nonprofits 

Our mission is to provide a humanitarian services campus of nonprofit organizations that offer 

hope, opportunity, and empowerment. 

 

Job Posting 

Job Title: Community Navigator at The Jo Ann Carter Harrelson Center 

Position Description: This is a full-time position which plays an important role at The Jo Ann 

Carter Harrelson Center. Community Navigators are tasked with providing professional social 

work services to an array of clients both in person, over the phone, and virtually. Community 

Navigators will refer clients to resources that are accessible to the client including on The 

Harrelson Centers campus partners, our associate partners, other local non-profit organizations, 

faith-based institutions, and governmental support agencies. Meetings with clients include 

referrals, advice, basic counseling, and interventions, if needed, with the creation of a 90-day 

plan through collaboration between client and Community Navigator. Community Navigators 

will take through notes throughout their meetings with clients and must be able to capture this 

information within Salesforce as part of our tracking and file keeping services. Community 

Navigators will be responsible for following up with clients after the completion of their 90-day 

plan and recording how the client has progressed, as well as making plans for further meetings 

and referrals if needed.  

 

Qualifications: 

- Masters or Bachelors degree of social work from a CSWE accredited college or 

university 

- Directly related social work experience, 2-3 years preferred but not required 

- Pay Grade: $45,000-$55,000 a year depending on experience 

- Bilingual English/Spanish is preferred but not required 



- Must be caring, compassionate, and empathetic 

- Must work well in a fast-paced environment as well as under pressure 

- Strong verbal and written communication skills 

- Highly organized as this position includes thorough record keeping and note taking 

within Salesforce 

- Must work well and quickly with technology 

- Must be good at networking and able to create strong connections within the community 

 

Please submit all resumes to director@harrelsoncenter.org no later than December 14th. 

Interviews will be scheduled December 27 – January 7. This position is open and will be filled as 

soon as the right candidate is identified.  

 

mailto:director@harrelsoncenter.org

