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TWENTY TIPS FOR SUCCESSFUL SMALL GROUP LEADERSHIP 
 

By Michael Zigarelli 
Excerpted from pages 74-82 of the  

Freedom from Busyness Leader’s Guide 
 

Learn more about this study at www.lifeway.com/mikezig 
 

Every Christian is called to be a leader.  
 
Some are more gifted at leadership than others, for sure, but we 
worship a God who calls every one of us to influence the people 
around us—to lead them to a fuller understanding of who God is, of 
what He’s done for us, and how He wants us to live our lives.  
 
The Great Commission is perhaps the clearest articulation of our call to leadership 
(Matthew 28:18-20). It’s reasonably straightforward, isn’t it? Make disciples. 
Influence people. Love people enough to lead them from one place to another. 
Indeed, every Christian is called to be a leader. 
 
Maybe you’re approaching the leadership of your small group study with the 
utmost confidence. Maybe you’ve done this sort of thing before and you’re pretty 
good at it. But if instead you’re one of those people who’s uneasy about leading a 
study because you think God has not specifically gifted you to lead others, try to set 
those concerns aside. That’s not a Biblical way of thinking about who God has made 
you to be. God does want you to be a discipler, an influencer—a leader—and He 
will give you the ability to facilitate well, if you ask Him. 
 

The Art of Leading a Small Group 
 
There’s been a lot written on how to lead a group and how not to lead one. Here’s a 
compilation of some of the best ideas out there—twenty tips that will assist you in 
leading your group to a life-changing experience. 
 
Tip 1: It’s Not About You.  
Let’s get one thing straight from the beginning: leading a small group study is not 
about you. It’s about God. The more you can remain in the mindset of magnifying 
God and minimizing yourself, the more others will learn from the study. Take a cue 
from John the Baptist: “He must increase, but I must decrease” (John 3:30, NAS). 
 
For some small group leaders, this humble posture is quite natural. For others, the 
ego has a funny way of creeping into everything they do. If you find yourself saying 
and doing things out of concern for what others will think of you as the leader, 
that’s a red flag. Instead, try not to worry about your reputation—about people-
pleasing, in Paul’s words (Galatians 1:10). Your job as a small group leader is simply 
to co-labor with God to draw people closer to Him. 
 
So to boil it down to a sentence: to lead a small group with excellence, be the 
“guide on the side,” not the “sage on the stage.” This is God’s group. Keep Him at 
center stage and He will bless everyone in the group. 
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Tip 2: Operate in God’s Strength.  
Tip 1 said that successful small group leadership happens when you make the 
study about God. Here’s the flip side: successful small group leadership happens 
when you lead the study through God. The best leader is one who’s first a follower. 
Ask God to empower you to lead beyond your abilities, and return to this prayer 
often. Additionally, make prayer the bedrock of your group time together as well, at 
the very least opening and closing each session by collectively talking to God. 
 
Tip 3: Operate in Joy.  
The disposition of the leader powerfully drives the disposition of the whole group. 
When you adopt a joyful and celebratory disposition throughout the study, others 
will follow. When you smile, when you’re upbeat, when you’re genuinely excited to 
be leading, when you celebrate successes, it will infect the group—and that will 
significantly improve the experience for everyone involved. 
 
As you know, though, joy doesn’t just happen. It’s not something you can engineer 
on demand, nor is it something you can fake for very long. Rather, real joy starts 
with seeing clearly the opportunity with which God has blessed you. You have 
been commissioned to help Him make people’s lives better through leading this 
study. Your work with this group is, in fact, a sacred ministry. This sort of perspective 
leads to gratitude for the opportunity, and out of gratitude flows joy, both in your 
preparation and in your leadership of the discussion. 
 
Tip 4: Encourage Accountability.  
Accountability matters, and because it matters, we see it in a lot of contexts. CEOs 
answer to boards. Elders oversee pastoral performance. Accrediting bodies hold 
schools to high standards. Governments guard against excessive power of their 
branches by maintaining checks-and-balance systems. 
 
Accountability matters in small groups as well. We’re more likely to experience 
permanent change when we have an accountability partner who will support us, 
ask us whether we’re keeping up with the studies, and check on our progress. So, 
early on, encourage people to walk through the study with at least one other 
person.  
 
Tip 5: Preparation, Preparation and Preparation.  
The familiar real estate axiom is that the three most important things in a property 
are location, location and location. In small group leadership—and in teaching 
generally—one could piggyback on this axiom and say the three most important 
things are preparation, preparation and preparation. There’s simply no substitute 
for it (as some of us have seen from witnessing an unprepared group leader or 
teacher.)  
 
If you’re going to facilitate effectively, you need to have mapped out how you’ll 
begin the group meeting, what questions you’ll cover, approximately how much 
time you’ll be devoting to each of them, some proposed answers for each question, 
and a way to bring the meeting to effective closure. In your planning, though, don’t 
worry about becoming an expert on the subject matter. Great facilitation can easily 
happen even though you might lack expertise (remember, you’re a “guide on the 
side.”) But it’s unlikely to happen without planning and thorough preparation. 
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Tip 6: Model the Way.  
If you want people to listen to one another, then listen closely to people. If you 
want them to be transparent and candid, then you go first. If you want them to dig 
deeper to identify root causes of their problems, then model that yourself. If you 
want them to be accountable to one another, then be sure they know of your 
accountability relationship. Lead by example, not just by what you say. 
 
Tip 7: Create a Safe Environment for Sharing.  
In almost any small group, there will be people who are intimidated or shy about 
participating. There are some things you can do, though, to make it “safe” for them 
to engage. For starters, be transparent. Share your own struggles. Admit your own 
challenges with the issues being discussed. Confess your own imperfections and 
others will feel freer to then share their own. 
 
It’s also important to be supportive early in the study of almost every comment. 
That doesn’t mean you tolerate heresy, but it does mean signaling that people 
don’t need to be profound to contribute something of value. Try to avoid strongly 
disagreeing with people until such a point when everyone’s had an opportunity to 
feel comfortable contributing. 
 
Along the same lines, it’s also wise to remain sensitive to others’ traditions. More 
and more, people are crossing denominational lines to participate in group Bible 
studies. If you have an ecumenical small group, seek to understand where others 
are coming from and minimize the disparagement of other denominational 
perspectives. Of course, there will be times when it’s appropriate to raise and 
examine these differences, but those discussions should probably be deferred until 
the group has matured a bit. 
 
Tip 8: Hone Your Listening Skills.  
There’s an old adage that says: “Being listened to is so close to being loved, that 
most people can’t tell the difference.” You may have experienced the feeling first-
hand. Do what you can to make sure everyone in your group feels it as well.  
 
Concentrate on what each person is saying, rather than thinking about your own 
response. Rephrase their point when appropriate, so they’ll know they’ve been 
heard. Use non-verbal cues as well that show you’re listening—cues like 
maintaining a comfortable level of eye contact with the person speaking, 
occasionally nodding, positioning your body to squarely face the speaker, leaning 
toward the speaker slightly, and so on. You’ll be amazed at how such little things 
can make a person feel “listened to”—and loved! 
 
Tip 9: Stay on Point.  
This is the bane of many small groups. One tangential comment gives license to the 
next, and before you know it, a series of loosely related remarks has eclipsed your 
entire meeting time. 
 
Ever been there? My guess is that you know exactly what I’m talking about, since 
this happens with unfortunate regularity.  
 
This is a leadership problem more than it’s a participant problem. To avoid it, keep 
the group focused on the question at hand and follow up tangential comments by 
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bringing the group back to the actual question. Everyone benefits when a leader 
steers the conversation, and everyone suffers when he or she does not. 
 
Tip 10: Be Sure That Scripture Is Your Filter.  
One would think we wouldn’t have to say such a thing, but it seems that sometimes, 
our filters for right and wrong get clouded, even in Christian circles. Some people 
use their experience as an arbiter of right and wrong. Others use society’s rules. 
Some are pragmatists, basing the right thing to do on “what works.” 
 
There are a lot of worldviews infecting Christian thinking these days, so when 
group members suggest solutions to problems, don’t shy away from asking 
whether their suggestion aligns with scripture. Ask them if Jesus did it that way, or 
would do it that way. Ask them for any Biblical support they can think of.  
 
If, as group leaders we persistently come back to the Bible as God’s standards, our 
group members will too. 
 
Tip 11: Listen for Segues to the Next Question.  
It’s invaluable to always know where you want to go next with a discussion. 
Sometimes you simply have to announce the transition (i.e., “let’s turn a corner now 
and look at the next question”), but the meeting flows more smoothly if you 
capitalize on natural transition points. Expert facilitators listen closely for comments 
that connect to where they want to go next and quickly use those comments to 
move the discussion forward. 
 
Tip 12: Echo What’s Been Said.  
This is such an essential facilitation technique! From time to time, you’ll find it 
helpful to restate what somebody has just said—to “echo” it for the group. Echoing 
not only lets the speaker know that he or she has been understood, it also serves to 
clarify that person’s point for everyone else. Beyond that, echoing makes it more 
likely that the rest of the group will respond to that person’s comment, rather than 
just following with an unrelated comment.  
 
So echo comments where appropriate, and then, since you have the floor at that 
moment, invite commentary on what’s just been said. The flow of discussion will 
improve dramatically. 
 
Tip 13: Connect the Dots.  
Another way to enhance the flow of discussion is to connect some people’s 
comments to other people’s comments. “So Sherry, you think that the verse calls us 
to action but Fran, two minutes ago, you said you didn’t understand it that way. 
Can somebody else help us out here?” This is good facilitation because it clarifies 
where we are with the discussion and where we want it to go. 
 
Tip 14: Cut Off Dominators.  
Let’s face it, they’re out there. Many groups are blessed with that spirited person 
who contributes a little too much. And that can diminish the experience for 
everyone else. Usually, if the leader doesn’t take control of this situation, no one will. 
 
One solution is to talk to the person away from the group. It doesn’t take much. 
Start by affirming the positive and then candidly make your request. “Hank, you 
really have a lot of good stuff to contribute in this study, but I want to make sure 
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that others have an adequate opportunity to share, too. Would you be willing to 
scale back—at least a little—the number of times you contribute?” 
 
A second way to balance contribution is to simply cut in when the dominator takes 
a breath, echo what he or she has said to that point (so they know they’ve been 
heard), and invite someone to respond to that. As a last resort, you might say to the 
group something like: “I don’t want you to feel like you’re in school, but in the 
interest of managing this discussion, it would help me if you all would raise your 
hand when you want to comment.” Then regulate the dominator’s contributions in 
a way that’s more helpful to the group. 
 
Tip 15: Ask for People’s Opinions:  
“How ‘bout somebody who hasn’t spoken yet?” “Anyone else want to comment on 
this issue?” “Does anyone have a different perspective on this?” These and similar 
questions are non-threatening ways of inviting people into the conversation. Write 
out some phrases with which you’re comfortable and use them at strategic points 
in your group meetings to draw in quiet group members. Sometimes just this little 
nudge can be a turning point for people. 
 
Tip 16: Frame Questions Using “Why” and “How.”  
Usually, when you ask a question that begins with “why” or “how,” people tend to 
answer with more thoughtful, more extensive responses than if you ask a question 
that begins with “who,” “where,” or “when.” Think about it. Questions that begin 
with these latter words can lend themselves to one or two word answers, right? But 
try answering a “why” or “how” question with one word. Not likely. If your goal is to 
get people talking, think about reframing the questions you ask. 
 
Tip 17: Permit Silence After You Ask a Question:  
Eventually, it’ll happen. You’ll ask a question and no one will say anything. Avoid 
the temptation to fill that void with your own voice. Give people time to think. Let 
them muster the courage to answer a tough question. Give them a moment to hear 
from God, if that’s the prompting they’re seeking.  
 
Get comfortable with silence after posing a question. Often, your patience will be 
rewarded with some of the richest and most poignant answers of the week. 
 
Tip 18: Stay With Fruitful Conversation, Even If It’s Taking Too Much Time.  
For group leaders who are especially time-conscious, it’s natural to march through 
a set of questions and make sure everything gets covered in the time allotted. The 
best group leaders remain mindful, though, that the real goal of the meetings is 
transformation, not completion. 
 
Sometimes a question will stimulate lots of discussion. It will go deep; it will touch a 
chord; it will create excitement; it will surface pains or misunderstandings that need 
to be addressed; it will plant the seeds of lasting change for people. Avoid cutting 
off God’s work in these situations. Don’t be a slave to a script, insisting on covering 
all five questions in ten minutes each. Some questions may require twenty minutes, 
others three minutes. So be flexible and learn to discern when to deviate from your 
original plan. 
 
Tip 19: Use a Board or Easel, if Appropriate.  
Chronicling on a board the relevant points that people make is a wonderful way of 
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affirming, echoing, and clarifying what’s being said. It will also help you to “connect 
the dots” more easily. Beyond that, many people will retain more of what’s said if 
they’ve both heard it and seen it in writing. 
 
Tip 20: Summarize Key Points.  
Many people will find it instructive if you can recap some of the more important 
lessons from the discussion. The end of the session is a natural time to do this, but 
it’s also helpful to do it at the beginning of a group meeting (“this is what God’s 
taught us so far in this study”), as well as after particularly important or complicated 
points in the discussion. Brief, oral summaries from the leader enhance learning and 
retention, so take notes during the discussion and bless the group by emphasizing 
the essential take-aways. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Excerpted from pages 74-82 of the Freedom from Busyness Leader’s Guide, ©2005 Michael Zigarelli, Published by LifeWay 
Press.. Learn more about this study at http://www.lifeway.com/mikezig Permission is granted to download, store, print, and 
copy this document for its intended use. Distribution for sale is strictly prohibited. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


