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Survey Results  
Returning to In-Person Worship Survey of 2/18/2021 

 
March 4, 2021 
 
Dear HUMC Faith Community,                       
 
A sincere thank you to all those who completed the recent survey on returning to in-person worship in the 
Sanctuary. The ReOpen Task Force has carefully reviewed all results and comments, and shared these with the 
HUMC staff. Below is a summary of the key survey results (completed by 74) and a brief Frequently Asked 
Questions (FAQ) regarding common questions raised in the survey comments.   
 
The Path Forward 
Based on the survey results, we plan to have in-person worship in the Sanctuary on Sunday, March 28. The current 
reopening plan will include one service at 10:00 a.m. with limited capacity. We will use an online reservation 
system. For those without online access, phone assistance will be available. Masks and social distancing will be 
mandatory. The online worship service will continue and the easy access will be exactly the same. For the time 
being, Children’s Programs and Adult Education will continue online. Please watch for more details! 
 
Survey Results 
The results showed the highest percent of respondents prefer to return to in-person worship on Sunday, March 28, 
followed by returning ASAP. Several comments on this question related to vaccinations, either their own or for 
entire congregation. 

 
“When would you prefer HUMC start regular indoor in-person worship in the Sanctuary?” 
    ASAP      25.7% 
  Sunday March 28th  31.1% 
   After all vaccinated  27.0% 
   Other    16.2% 

 
Regarding attendance if worship was held on March 28, 40.5%, or approximately 30 responders, said they would 
attend. It should be noted that one response might include a couple or a family.   
 

“If in-person worship is held on Sunday, March 28, (capacity limits, no singing, social distancing, mandatory 
masks) do you plan to attend?”     

Yes 40.5%   No 59.5% 
 
The primary reason members would not return to in-person worship was linked to fear of contracting the virus 
and/or existing health issues. As with past surveys, some members said they would not attend due to out-of-town 
travel or other commitments. Some members commented that if there was no singing and reservations required, 
they would prefer to stay home and worship online.   



The online worship service received a very positive rating with 85.1% of members saying they watch on a regular 
basis. Reasons for not watching included lack of fellowship, not the same spiritual connection, and some technical 
issues. A significant number (47.3%) of responders said that a member testing COVID-positive after attending an 
in-person service would negatively impact their future attendance. Regarding other spiritual activities, results were 
varied with highest rating (23.8%) for “daily and/or weekly email content (updates, prayers, scripture).” 
 
Thanks again for your participation in the survey and your ongoing support of HUMC and our missions! 
 
Blessings, 
The ReOpen Task Force 
 
 

++++ 
 

Frequently Asked Questions 
In the survey comments, several common questions were raised and the brief FAQ below  

will focus on these questions. 
 
Q:  We have noticed local churches of other denominations are open, why not HUMC? 
A:  The ReOpen Task Force and the HUMC staff has followed guidance from the CDC, IDPH, and the Northern 
Illinois Conference of the UMC regarding in-person worship, mask usage, and other issues. Indoor, person-to-
person contact for more than a few minutes is the major way the COVID-19 virus is transmitted. All decisions have 
been made based on the health and safety of our congregation. 
 
Q:  Why can’t HUMC have multiple services with limited attendance? 
A:  There is not sufficient time between multiple services to effectively clean and disinfect all surfaces. We have 
implemented special cleaning procedures to respond to the increased risk of transmission due to COVID-19, 
especially on high-touch surfaces. 
 
Q:  HUMC has a large Sanctuary, so why can’t in-person services be held? 
A:  While HUMC is blessed with a beautiful Sanctuary, proper social distancing of a minimum of six feet 
dramatically reduces the capacity of the Sanctuary.   
 
Q:  Why are reservations required just to attend church? 
A:  During this pandemic, reservations are required for in-person attendance for several reasons. First, due to social 
distancing constraints, when we reopen there will be a limited number of worshippers allowed. We also need to 
capture the contact information for these worshippers, in case of the need for contact tracing due to an infection.   
 
Q:  Why can’t there be singing or group recitation during the services? 
A:  When we reopen, we will need to follow all the CDC and other health authority guidelines to help prevent the 
virus transmission. Even with social distancing, singing and group recitation greatly increases the number of virus 
particles in the air and potential for infection.   
 
Q:  Why don’t we wait to open until all have been vaccinated? 
A:  There is a strong desire to worship together as a community of faith, using the best possible safety procedures.  
It is very reassuring that vaccinations have begun and supply will be increasing over time. But it is unlikely that the 
entire US population and/or our entire congregation will be vaccinated for several months, perhaps even until the 
end of the year.   


