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Overview 
We recognize that there has been a significant impact on our nation, our community, and 
our church family during this Covid-19 pandemic. We each desire to return to normal 
activities and see a return of life, work, and worship together but desire to do so safely. 

National, state, and community leaders have indicated that we are ready to begin exploring 
a strategic regathering plan. As the pastoral leadership team works toward leading the 
church’s return to our physical building, our primary concern is for the safety of our 
congregation. To that end, we have spent considerable time in prayer and discussion, have 
read many publications, and have considered recommendations from city, state, and 
national leaders.  

Additionally, we appreciate the input you have provided through our church-wide survey. 
More than 130 families (representing nearly 350 individuals) responded and we are 
grateful for your prompt communication. The pastoral team read each of these survey 
responses thoroughly and has prayerfully considered all the information provided. There is 
a brief summary at the conclusion of this regathering document for your review. 

In the document to follow, you will find the details of our phased regathering plan {for 
today}. We realize that this situation is fluid, that we may experience several competing and 
conflicting directives, and that other places of worship in our community may implement 
other plans. We also realize this may cause confusion, concern, and frustration. Please 
know that in light of this, we will always err toward concern for our church family, concern 
for our community and neighbors, and respect for those offering guidance and safety 
protocols. We commit to staying informed regarding regulations, recommendations, and 
safety protocols. Finally, we will do our best to thoroughly communicate this plan and its 
revisions as often as necessary.  

Regathering Timeline for Corporate Worship @ Ridgecrest 
● Phase 1: Beginning Sunday, May 10, 2020 THROUGH Sunday, May 24, 2020 

○ Limited onsite worship gatherings will begin (with social distancing 
restrictions) on Sunday, May 10th, 2020, and continue through the month of 
May. These three weeks of onsite worship services are for “guinea pig” 
purposes only, by invitation only.  

○ Church leadership and ministry teams will be assembled to purposefully 
participate in services and assist the pastoral team in evaluating safety 
practices, attendance size, seating patterns, service flow, mid-service cleaning 
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processes, etc. The goal of this “soft start” is to ensure best practices for 
future, full-church participation. 

○ Worship services will be streamed online for live, church-wide participation 
at 9:00 a.m. and 11:00 a.m*. (PLEASE NOTE THE ADJUSTED WORSHIP TIME!) 

○ All life groups will continue to be held online only (via Zoom).   
○ No RidgeKids or R-Students; families will worship together during both 

services.  
○ Vulnerable individuals* who are in high risk populations or 

immunocompromised are strongly encouraged to consider their 
participation with caution and care.  

○ At no point will we be forcing anyone to return to our live gatherings at 
Ridgecrest. We will not be judgmental of those who wish to continue 
worshiping from the safety of their homes.  

 

●  Phase 2: Beginning Sunday, May 31, 2020 (TENTATIVE!) 
○ Limited onsite worship gatherings will begin (with social distancing 

restrictions) on Sunday, May 31, 2020. These onsite worship services are for 
the church body at large.  

○ Specifications and precautions for corporate worship gatherings will be in 
place for the safety of those in attendance (please see sections below 
clarifying these precautions).  

○ Worship services will continue to be streamed online for live, church-wide 
participation at 9:00 a.m. and 11:00 a.m*. (PLEASE NOTE THE ADJUSTED 
WORSHIP TIME!) 

○ All Life Groups will continue to be held online only (via Zoom). 
○ No RidgeKids or R-Students; families will worship together during both 

services.  
○ Vulnerable individuals* who are in high risk populations or 

immunocompromised are strongly encouraged to consider their 
participation with caution and care.  

○ We will not be judgmental of those who wish to continue worshiping from 
the safety of their homes.  

 

● Phase 3: Date TBD 
○ Continued onsite worship gatherings with appropriate precautions. Worship 

services will continue to be streamed online.  
○ Resume onsite Life Group meetings in designated areas allowing for social 

distancing requirements. Continued online Life Group offering (via Zoom) for 
individuals wishing to continue their worship and study at home.  
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○ Phased re-opening of children’s and student ministry areas with enhanced 
safety protocols and cleaning practices.  

○ Re-opening of Holy Grounds, with enhanced safety protocols and cleaning 
practices.  

○ Resumption of communion with safety protocols enforced.  
○ Vulnerable individuals* who are in high risk populations or 

immunocompromised are strongly encouraged to consider their 
participation with caution and care.  

○ We will not be judgmental of those who wish to continue worshiping from 
the safety of their homes.  

Specifications and Precautions for Corporate Worship Gatherings 

● Facility-based practices:  
○ Entrance times for services will be enforced: 

■ Doors will open at 8:45 a.m. for the 9:00 a.m. worship service. Seating 
will continue until 9:15 a.m. 

■ Doors will open at 10:45 a.m. for the 11:00 a.m. worship service. 
Seating will continue until 11:15 a.m.  

■ We will NOT be allowing admittance into the worship center before 
the opening times of 8:45 a.m. for the first service and 10:45 a.m. for 
the second service.  

○ Exit times from services will be enforced:  

■ If you attend the 9:00 a.m. worship service please exit the building by 
10:30 a.m. 

■ If you attend the 11:00 a.m. worship service please exit the building by 
12:30 a.m. 

○ Directional pathways for entering and exiting the building and worship 
center will be enforced. Please follow the guidance of signs, partitions, and 
seating hosts. 

○ Hosts will prop open all doors for entrances and exits. 

○ New seating pattern in worship center emphasizing recommended 
distancing. Please note this may change from week to week as we learn! Be 
flexible!  
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○ No PHYSICAL greeting time during the service. Please stay in place to say 
hello to your neighbors. 

○ No paper bulletins will be distributed at this time. 

○ No pens in chair backs for sharing; please bring your own if required. 

○ Holy Grounds will be closed at this time (please bring your own water or 
coffee if necessary). 

○ Communion will remain on hold at this time. We will continue to review 
practices for resuming this important ordinance safely.  

○ Offertory boxes will be placed at the exits of the worship center. We will NOT 
pass offering plates at this time. Donations may also continue through all 
online giving platforms.  

○ The second floor will remain closed at this time until leadership deems it 
necessary to reopen for overflow/high risk populations or Life Groups. When 
that decision is made, this change will be communicated along with protocols 
for safety and cleaning processes related to classroom, stairwell, and 
elevator use.  

○ Cleaning of all doorknobs, restroom facilities, and common areas will be 
completed between services by a designated cleaning team with a cleaning 
checklist for consistency.  

● Strongly recommended personal practices:  
○ Reasonable care has been taken to protect our church family as we regather. 

However, we respect your decision to regather at the time YOU determine 
best for your family. While we cannot promise that no one in attendance 
will become ill, we are going to do our absolute best to be as safe as 
possible. Please do not feel like you have to return before you are 
ready. We will continue to offer and encourage use of all online worship and 
learning platforms for those in vulnerable populations or those simply more 
comfortable participating from home, including:  

■ Streaming worship services at 9:00 a.m. and 11:00 a.m.* on Sunday 
mornings (*PLEASE NOTE THE ADJUSTED WORSHIP TIME!)  

■ Online Zoom Bible Studies and Life Group classes 

■ Ongoing RidgeKids and R-Students Bible Study videos posted weekly 

■ Zoom-based prayer meeting Saturday evenings at 6:30 p.m. 

○ PLEASE remain home if you or anyone in your household is currently ill or 
has been ill in the last 48 hours  (this includes ANY symptoms of illness). If in 
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doubt, please err on the side of caution and do NOT attend an in-person 
gathering.  

○ Please remain in your vehicle until doors open for the service you are 
attending. As a reminder:  

■ Doors will open at 8:45 a.m. for the 9:00 a.m. worship service. Seating 
will continue until 9:15 a.m. 

■ Doors will open at 10:45 a.m. for the 11:00 a.m. worship service. 
Seating will continue until 11:15 a.m.  

■ We will NOT be allowing admittance into the worship center before 
the opening times of 8:45 a.m. for the first service and 10:45 a.m. for 
the second service.  

○ Please refrain from gathering in the lobby or congregating in areas where 
social distancing is impossible. 

○ We STRONGLY recommend face coverings/masks for those who attend 
worship.  

■ Masks will be made available at the door if you do not have one.  

■ You can feel free to remove your face covering only once you have 
reached your family seating area (if you desire to do so); or, you do 
not have to remove your face covering. 

■  Again, when you are moving throughout the building, we STRONGLY 
recommend the use of face coverings. 

■ Please note: many people attending our worship services are 
reassured by this recommendation. Please consider loving your 
neighbor by complying in this way. “No one should seek their own good, 
but the good of others.” 1 Corinthians 10:24 

○ Hand sanitizing stations are available at the entrance and exit. Please utilize 
these sanitizer stations or wash your hands with soap and water, especially 
after touching frequently used items or surfaces.  

○ Avoid touching your face.  

○ Sneeze or cough into a tissue or inside your elbow.  

○ For families with children:  

■ ALL children and students, regardless of age, must remain with their 
families at all times. There are no nursery, preschool, elementary, or 
student ministry areas open at this time.  
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■ There will be worship packs made available for preschool and 
elementary children worshiping with their families. 

■ If your child is in kindergarten or younger, please escort them to the 
restroom to ensure safe social distancing. Be sure to encourage them 
to wash their hands thoroughly!  

■ Diaper changing stations are available in both the men’s and women’s 
restrooms. These stations will be sanitized between services.  

■ If you have a nursing infant, please see a staff member or host for a 
private seating area.  

■ Your children will be children during church! Set appropriate limits 
and expectations and discuss with them beforehand! It’s okay to 
quietly interact with them through the service. Talk to them about 
what is happening, make eye contact with them, smile, and make 
worship enjoyable for them!  

 

As we look forward to the days and weeks ahead, we do so with utmost care and concern 
for your well-being! Please know that we are continually evaluating this regathering plan, 
seeking wise counsel, and keeping the matter in prayer. We ask humbly that you also 
continue to pray.  

 

May God bless you and keep you,  

Neal VanNatta, Lead Pastor 

Chris Ramsey, Worship Pastor  

David Iannacone, Missions Pastor  

Kindra York, Children’s Pastor 

Josh Harbison, Student Pastor 
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Appendix 1: Vulnerable Individuals 
*Vulnerable individuals, as defined in the Opening America protocol:  

● Elderly individuals. 
● Individuals with serious underlying health conditions, including high blood pressure, 

chronic lung disease, diabetes, obesity, asthma, and those whose immune system is 
compromised such as by chemotherapy for cancer and other conditions requiring such 
therapy. 

*Vulnerable individuals, as defined by the CDC:  

● People 65 years and older 
● People who live in a nursing home or long-term care facility 
● People of all ages with underlying medical conditions, particularly if not well controlled, 

including: 
○ People with chronic lung disease or moderate to severe asthma 
○ People who have serious heart conditions 
○ People who are immunocompromised 
○ Many conditions can cause a person to be immunocompromised, including 

cancer treatment, smoking, bone marrow or organ transplantation, immune 
deficiencies, poorly controlled HIV or AIDS, and prolonged use of corticosteroids 
and other immune weakening medications 

○ People with severe obesity (body mass index [BMI] of 40 or higher) 
○ People with diabetes 
○ People with chronic kidney disease undergoing dialysis 
○ People with liver disease 

Appendix 2: Survey Summary  
Thank you again, Ridgecrest, for your prompt response to our survey request. Your input 
has been very valuable to the formation of this regathering plan. We understand and grieve 
that the plan will not meet the needs of every family perfectly. However, we respect your 
decision to regather at the time YOU determine best for your family. Please do not feel like 
you must return before you are ready. 

You will continue to have the freedom to worship and learn in whatever environment best 
fits your needs at this time, without judgement.  We will continue to offer and encourage 
use of all online worship and learning platforms for those in vulnerable populations or 
those simply more comfortable participating from home.  
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Here is a brief summary of the responses to our survey:  

● 52.7% of responses indicate families will return immediately  
○ 21.4% at the first given opportunity  
○ 31.3% with some degree of precaution  

● 47.3% of responses indicate families will wait several weeks or more before 
returning to in-person gatherings 

○ For families indicating it will be several weeks or more before returning to 
in-person gatherings, these were the most cited benchmarks they would 
consider to determine a safe time to return:  

■ 62.1% - The number of Covid-19 cases in our area is very small  
■ 57.6% - Most social distancing bans have been lifted  
■ 30.3% - Most local businesses are open again  

● 44.3% of responses indicate families are comfortable attending worship services 
with 101-200 people present 

● 55.7% of responses indicate families are comfortable attending worship services 
with 100 or less people present 

● 24.7% of responses indicate families are interested in a service or worship area 
specifically for vulnerable populations (*we will continue to evaluate this need 
although it is not currently part of this regathering plan)  

● 37.4% (majority) of responses indicate families prefer to continue meeting with their 
Life Group online only at this time 

● 46.2% (majority) of responses indicate families prefer their children and students to 
attend family worship only at this time 

● Survey demographic sample (age of individuals represented in surveys):  
○ 0-18 years: 88 
○ 19-40 years: 48 
○ 41-60 years: 86 
○ 61-80 years: 105 
○ 81+ years: 15 


