Nursery Table Notes
For "going the extra mile," here were your thoughts & my comments:
· Encourage volunteers to put on a sticker name tag so parents can get to know us- LOVE IT, DO IT!!
· Share something specific with parents about their child at pickup- LOVE IT, DO IT!!
· Have nursery/nursing room announced by Veronica in service- YEP, I ask this often of Ken & Juan for guest services team. Ken said he announced it the first Sunday in January & will continue to do so, especially when he sees kids in service. Most are not there to hear Veronica’s announcements (or tuned out) so we asked Ken to do it back at a December staff meeting & he said he would & did. 
· Ask new parents “how long to let the child be upset?”- YEP this is what I try to remember to share with new volunteers when I train them for nursery…my apologies if I skipped telling some of you that if I was the one who trained you. On a side note, I usually say 10 mins of crying is probably enough as it gets other kids worked up. But, totally understand working with parents however they'd like so that they can get to service & enjoy it.
· Make personal connections with kids outside of nursery (check-in/patio)- LOVE IT, DO IT!!
· Worship time or songs at drop-off to make room inviting (put instruments out on rug)- YES PLEASE, I think some of you are playing music up there already, love the instruments idea!!
· Use the extra room for overflow- SOOOOO,  we actually have plans for revamping nursery to use both sides more in near future. Stay tuned & we will get back to that. Use it for whatever you need it for in the mean time!
· More cups/bowls please-GLAD YOU BROUGHT THIS UP as I was going to place an order in December, but then got sidetracked & when I spoke with Izzy, she was saying that the kids have a hard time manipulating the cups with tops, cannot get the snacks out, so we may try something different. Please let me know if you have a better idea or if we should stick to more of the same ones. THANKS!
· Stick pads for foam pieces in corner- YES, this is an ongoing challenge…which may be updated more with revamp of room, but I will make a note of it for sure.
· More cleaning thats safe after 1st service (for table spray)-THANK YOU for bringing this up. Before the first Sunday in January I filled the cleaner bottles. We have 2 that I am aware of besides the classic lysol that can only be sprayed at the end of services. One says for toys & is literally hydrogen peroxide, not great for between services, but great for toys that cannot be submerged in water & left on counter to dry drying the week. The other is the one that says “for tables before snack” (or similar) & that is to be sprayed on ANYTHING, ANYTIME. Kids can eat it, as it is Thieves essential oil. That is what we should always be using during services for toys, tables, etc!! It is what Clarissa uses at Little Steps Preschool on our campus & she gave me a large bottle we started using in nursery several years ago. It’s only one capful per spray bottle of water, super potent but all natural. 
· Can we Lysol wipe the foam mats…yes after service we can. During service/between services we would need to use the Thieves spray!! 

For challenges, feedback & implementation:
· If a message runs long, keeping them busy or change in scenery, possibly use other room- Again, once we revamp we will likely using both rooms. On a positive note, service has only gone long once since October, wahoo, and it was only during 2nd service. So, that’s a huge praise!
· Bathroom/potty policies, how to help them, door open/closed/other grown ups (clarification)-GREAT TOPIC! To protect the child & you as the volunteer, if you have to go inside the restroom with the child PLEASE leave the door propped open. I know it’s not likely that you can have enough people on the schedule to where you can have 2 adults go in there with a child. But, the person(s) outside of the restroom need to be able to hear what’s going on in case you need help or anything comes up so that everyone is aware if anything out of the ordinary comes up. If a 2nd adult can wander over to be near the restroom to “have your back” for safety reasons, that’s great!! You may be aware that downstairs, we do NOT go in with the kids. Even with pre/k, if we have to go in, we make sure there are 2 volunteers “to the best of our ability”…we do our best to protect both the kids & volunteers. I hope this all makes sense. Please continue to talk about this if you have questions, We won’t always get it perfect but we will try our best from one scenario to the next. 


