
 
November 23, 2020 

Dear Faith Community partners,    
 
We thank you for your continued partnership during the COVID-19 pandemic.  With this letter, we share with 
you updates to Essentia Hospital Visitor Policy.  The rapid growth of COVID-19 cases in our communities 
means we must tighten visitor access to our hospitals. This change is being made to keep our patients and 
staff safe.  We are taking this difficult step with guidance from our infectious disease specialists, infection 
prevention experts and emergency preparedness teams, who are seeing high rates of virus transmission 
across our service areas.  We will monitor and respond to the latest information from the Minnesota, North 
Dakota and Wisconsin Departments of Health and the Centers for Disease Control and Prevention.  
 
We recognize the challenges that this visitor policy will create for hospital patients and their families. We will 
work with those families to connect with their loved ones in ways other than in-person visits, such as phone or 
videoconferencing.  Changes to the policy are occurring in order to protect our patients, our health care teams 
and you during this surge in the pandemic. 
 
In-person visits to hospitalized patients are limited to very specific situations and at the discretion of our care 

teams.  Patients coming for clinic appointments can still bring a visitor with them at this time, but we ask 

patients to limit this to those who require assistance for their visit.   

 

Patient’s pastor or religious leader can visit COVID-19 negative patients and patients not suspected of having 

COVID-19 so long as the visit is not disruptive to patient care. Community clergy and religious leaders may 

visit COVID-19 positive and suspect patients only at the End of Life or for Compassionate Care, and these 

visits should be scheduled in advance.  In Essentia facilities with Essentia-employed chaplains, chaplains are 

available for ritual, support, prayer and assisting with virtual and phone connections with family and patient’s 

clergy/religious leader(s). Essentia employed Chaplains are not subject to this visitor policy.  

 

The COVID-19 crisis has created extremely challenging situations and changes we could not anticipate. We 

appreciate your patience, understanding and willingness to work with us as we do what is best for patients and 

staff.  We’re committed to safeguarding the health and wellness of our patients and preventing the spread of 

illness. Communication is crucial in situations such as these, and we’ll keep you updated as we continue to 

respond to the COVID-19 pandemic. You can find the latest information on the Essentia Health website at 

www.EssentiaHealth.org 

 
We’re here to answer your questions and concerns and partner with you in caring for our communities. For 
more information regarding chaplaincy services and support: 
 
Duluth/Superior: (218) 786-4442          Virginia: (218) 741-3340                Brainerd: (218)828-7531   
Fargo: (701)364-8444                           Detroit Lakes (218)314-7138 
 
 
With prayers and concern for our world, 
 
Rev. Stacey Jutila, BCC Director of Chaplaincy and Grief Support Services East Market 
Jackie Bubolz, Mission Integration Director Essentia West Market 
Rev. Scott Curfman, BCC Chaplain Supervisor, Essentia Hospital Fargo 
Chaplain Peggy Holtz, Interim Mission and Spiritual Care Director St. Joseph’s Hospital Brainerd  
 

  

http://www.essentiahealth.org/


 
Visitor Policy Essentia Hospitals 11/23/2020 

Visitors are not allowed at Essentia Hospitals with some exceptions for special circumstances. People who are sick or 

showing symptoms of COVID-19 are not allowed to visit patients. We understand this will be difficult for some patients and 

families. Protecting the health and safety of our patients is our first and most important priority. Our patients will be 

supported by our care teams to find other ways to connect with their families and loved ones. 

• COVID-19 patients and suspect COVID-19 patients: Patients known or suspected to have COVID-19 will not 

be allowed visitors in any setting. Exceptions include pediatric patients, those for whom a support person has 

been determined to be essential to the care and safety of the patient, OB patients and patients at end of life. In 

end of life situations, the visit should be scheduled.  Visitors should remain in the room and should always be 

wearing a mask and eye protection. Visitation should not be allowed during Aerosol Generating Procedures. 

Asymptomatic people undergoing pre-procedure testing are not considered suspect COVID-19 patients for the 
purpose of this policy.  

• Inpatient units:  

o  People under the age of 18 may visit an immediate family member who is dying, when they are screened 

and escorted by an adult.  Otherwise no visitors under age 18 allowed. 

o One person can be present for plan of care discussions. When possible, these discussions will happen off 

the unit, but can occur at the bedside if necessary.  

o One person can be present with a patient if this caregiver is needed for managing and navigating the care 

of the patient  

• Emergency departments: One adult visitor is permitted for vulnerable adults, trauma or other patients requiring 

communication to a health care team on their behalf.  Two adult visitors permitted for pediatric patients 

• Pediatric units: Two adult visitors are permitted per patient.   

• Labor and delivery units: One support person + certified doula (for labor and delivery only) for each mom. 

• Neonatal intensive care units: Two parents are permitted to visit at a time 

• Surgery: One visitor is permitted for vulnerable adult, or other patient requiring communication to the healthcare 

team on their behalf.  

•  Care conferences should be done through virtual methods if possible.   If visitors are needed, up to 2 visitors will 

be allowed during the time of the conference.  

• At end of life, additional visitors may be allowed.   The general guideline is this would be limited to immediate 

family/significant others.  Only 2 visitors at a time will be allowed. Visitors can be rotated and will be required to 

wait outside the facility until it is their time to see the patient. Visitation will be allowed past visitor hours.  

Decisions regarding any variance requested related to end of life visitation will be made by unit leadership and 

patient’s primary physician.   

• Access to Faith Leaders: In Essentia facilities with Essentia-employed chaplains, chaplains are available for 

ritual, support, prayer and assisting with virtual and phone connections with family and patient’s clergy/religious 

leader(s). Essentia employed Chaplains are not subject to this visitor policy. 

Patient’s pastor or religious leader can visit COVID-19 negative patients and patients not suspected of having 
COVID-19 so long as the visit is not disruptive to patient care. Community clergy and religious leaders may visit 
COVID-19 positive and suspect patients only at the End of Life or for Compassionate Care, and these visits 
should be scheduled in advance.   
 
 

*Special considerations for individuals may exist.  Visitation for these exceptions will be agreed upon by the care 

team (e.g. Physician, Nurse Manager, Administrative Supervisor, Charge Nurse, Chaplain and Social Worker).  

*To ensure we are following evidence-based, best practices, this policy may need to be re-evaluated as improved 

research and evidence surrounding antibody testing and immunity is confirmed. 

 
 

 


