
COMMUNITY CHURCH AT LAKE WYLIE
PHASE ONE PLAN

Keep reading to see the "why" behind our decision making for Phase One of our Reopening Plan.
You can click the bold underlined links included throughout 

to read the supporting documentation.

LOCATION

We will provide the safest live experience that we can. We will accommodate those who wish to
sit outside and those who prefer to stay in their cars. Our team will practice the safety guidelines
laid out in Phase One. We will vigilantly monitor the COVID-19 numbers in our area for when it's
safe to move to Phase 2.

WHAT YOU CAN EXPECT FROM US

WHAT WE EXPECT OF YOU

In order to protect one another, please covenant with us to wear face masks any time you are
outside of your vehicle.
Practice social distancing. Maintain a six foot distance between yourself and everyone outside 

No hugging, handshakes or physical contact of any kind.
Stay home if you or someone in your household is feeling sick or suspects exposure to COVID-19.
Register for worship each week.

of your household at all times.

FACE MASKS

We have chosen to hold worship outside during Phase One because according to the CDC,
indoor spaces are riskier than outdoor spaces. This is an especially important consideration when
COVID-19 is spreading in the community, as it is in the greater Charlotte area. "Outdoors, air
currents are more likely to scatter and dilute the virus, making transmission less likely than in a
home, office, or other confined space with limited air circulation. Even outdoors, however, it's
important to maintain a physical distance of at least six feet and wear a mask, to reduce risk
even further."

The CDC recommends the use of cloth face coverings to slow the spread of COVID-19. It's
recommended that you wear a mask in public places where you will encounter other people
outside of your household. The CDC is advising the use of simple cloth face coverings to slow the
spread of the virus and help people who may have the virus and do not know it from transmitting
it to others. It's a practical way for us to love one another. Masks may not protect the wearer, but
they will help prevent the wearer from spreading the virus to others.

"Masks can help discourage you from touching your face (be sure you're not touching your face
more often to adjust the mask). Masks are meant to be used in addition to, not instead of, physical
distancing."

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/deciding-to-go-out.html
https://www.charlotteobserver.com/news/coronavirus/article243599287.html
https://www.health.harvard.edu/diseases-and-conditions/preventing-the-spread-of-the-coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/coronavirus-face-masks-what-you-need-to-know
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.health.harvard.edu/diseases-and-conditions/coronavirus-resource-center
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"COVID-19 can be spread by people who do not have symptoms and do not know that they are
infected. Cloth face coverings provide an extra layer to help prevent the respiratory droplets
from traveling in the air and onto other people." Read more from the CDC here.

What About Kids?
Children under 2 should never wear a mask. According to the Academy of American Pediatrics,
children do not need to wear masks outside, as long as they can stay at least 6 feet away from
others and can avoid touching surfaces. Read more from the CDC here.

FACE MASKS

STAGE PRESENCE

COVID-19 spreads mainly among people who are in close contact (within about 6 feet) for a
prolonged period. Spread happens when an infected person coughs, sneezes, or talks and
droplets from their mouth or nose are launched into the air and land in the mouths or noses of
people nearby. The droplets can also be inhaled into the lungs. Recent studies indicate that
people who are infected but do not have symptoms likely also play a role in the spread of
COVID-19.

Continuing to practice social distancing on stage will reduce the risk of spreading COVID-19.
Having only our staff members staying 6 feet apart from each other will take up most if not all of
the outdoor stage. Having a minimal stage presence will allow our worship team to stay on the
stage, and it will limit the spread of COVID-19 among worship team members.

OCCUPANCY

A lowered occupancy rate ensures the ability to properly practice social distancing. The CDC
recommends limiting the size of faith gatherings in order to maintain physical distance between
attendees. We have delineated spaces outside for family units to sit together. Pre-registration for
all attendees helps us adhere to these safety guidelines.

CONTACTLESS/HANDS FREE SERVICE

One of the best ways to protect yourself from COVID-19 is to practice social distancing. To
practice social distancing, stay at least 6 feet (about 2 arms’ length) from other people. "Limit
close contact with others outside your household in indoor and outdoor spaces. Since people
can spread the virus before they know they are sick, it is important to stay away from others
when possible, even if you—or they—have no symptoms." The cloth face cover is not a
substitute for social distancing. Continue to keep about 6 feet between yourself and others.
How do we keep the benefits of touch while staying a safe distance apart? It is suggested we
should nod, bow, wave or air hug instead of holding or shaking hands, hugging or kissing anyone
who does not live in their household.

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/cloth-face-coverings-information.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/about-face-coverings.html
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Cloth-Face-Coverings-for-Children-During-COVID-19.aspx
https://www.cdc.gov/coronavirus/2019-ncov/images/social-media-toolkit/COVID-19_FaceCovering-1080x1080_4.jpg
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/mmwr/volumes/69/wr/mm6919e6.htm?s_cid=mm6919e6_w
https://www.cdc.gov/coronavirus/2019-ncov/community/faith-based.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.scdhec.gov/infectious-diseases/viruses/coronavirus-disease-2019-covid-19/frequently-asked-questions-covid-19
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We have removed most high-touch items in the outdoor service. We offer a contactless giving
box where you can drop your donations inside without touching any surfaces. We require
everyone sitting outside to bring their own chairs to cut down on spread. We have closed the
restrooms and access to the building to cut down on potential exposure. We have set up
sanitizing stations outside for your convenience.

CONTACTLESS/HANDS FREE SERVICE

WHEN WILL PHASE ONE END?

The CCLW Reopening Task Force is closely monitoring the numbers of reported cases in our
area. We will move to Phase Two when there has been steady decline in York, Gaston and
Mecklenburg counties for 14 straight days.

Zoom meetings remain the safest option for small groups at this time. CCLW has a Zoom
account that is available for use by all CCLW small groups. Please email info@cclw.org for more
information.

ADDITIONAL CONSIDERATIONS

mailto://info@cclw.org
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MASKS & OTHER SAFETY CONCERNS

In Phase Two, we will move into the Life Center for worship. There are several reasons for this.
The first is that it's simpler to clean and disinfect hard surfaces over soft/porous surfaces like
the pews and carpet in the Sanctuary. We will be able to rigorously clean high-touch surfaces in
the Life Center.

Another consideration is that the Life Center more easily lends itself to set up for worship that is
socially distanced. We will be able to configure a layout that gives enough space to protect
everyone in attendance.

LOCATION

WHAT YOU CAN EXPECT FROM US

We will provide the safest live experience that we can. We will safely accommodate our church
family in seating that is socially distanced. We will enforce the use of masks and require
temperature checks prior to admittance to the Life Center. Our team will follow all the safety
guidelines laid out in Phase Two.

WHAT WE EXPECT FROM YOU

Wear a face mask. We will provide one if you do not have one.
Have your temperature checked before entering the Life Center.
Practice social distancing. Maintain a six-foot distance between yourself and everyone
outside of your household at all times.
No hugging, handshakes or physical contact of any kind.
Register for worship and check in on-site (in the event that contact tracing is necessary).
Stay home if you or someone in your household is sick or suspects exposure to COVID-19.

Our indoor worship gathering will carry more risk than meeting outdoors. Due to the increased
risk, face masks will be required for everyone (except children under 2). The reasons for wearing
a face mask have been discussed in the Phase One portion of this document.

Additionally, we will require temperature checks prior to admittance. Fever is one of the
symptoms of COVID-19, and we want to screen for it in an effort to protect everyone involved.
It's important to increase precautions indoors to help protect every member of our CCLW family.
If we were to admit someone who contracted COVID-19, it would require moving completely
online again. Health checks will reduce CCLW's risk of exposure as well as prevent (as much as
depends on us) contributing to a Lake Wylie outbreak.

FACE MASKS & OTHER PRECAUTIONS

STAGE PRESENCE

We will continue with our limited worship team made up of pre-approved and screened

https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.usfa.fema.gov/coronavirus/planning_response/occupancy_social_distancing.html
https://www.health.harvard.edu/diseases-and-conditions/preventing-the-spread-of-the-coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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STAGE PRESENCE

volunteers and worship team members. We cannot safely have a choir in Phase Two. There have
been numerous outbreaks linked back to church events. This is just one example. It is
hypothesized that due to the emittance of aerosols from singing, choir practices and choirs can
lead to "super-spreading." Read more from the CDC here. Unfortunately due to space
constraints as well as the inherent risk in the projection required to sing (and in turn potentially
spread respiratory droplets farther), we cannot safely facilitate the choir.

We will operate services in the Life Center at 20% capacity. This will allow up to 120 people per
service. Our spatial planning will include this reduction in density as well as increased spacing
between seats. Many of the guidelines found here will inform our plans for worshipping in the 
Life Center.

OCCUPANCY

The same social distancing measures from Phase One must continue in Phase Two. You will be
escorted directly to your seat upon entry. No handshakes, high fives, or any other physical
contact with anyone outside of your household.

We encourage the continued use of safe practices such as regularly cleaning your hands and
reducing the sharing of common spaces and frequently touched objects. We will have 
hands-free sanitizing stations set up. Doors will be open to reduce the spread of COVID-19.
Bathroom access will not be available as this is a high-traffic area where it's difficult to practice
safe social distancing. Free standing offering boxes will be available. For extra safety measures,
we will not offer coffee or snacks.

We will have a Sunday morning team ready to sanitize all high-touch areas after each service.
Complete Care Cleaning Company that cleans our campus will sanitize the Life Center on
Fridays and Tuesdays with an EPA approved disinfectant (No. 777-83).

CONTACTLESS/HANDS FREE SERVICE

WHEN WILL PHASE TWO END?

The CCLW Reopening Task Force is closely monitoring the numbers of reported cases in our
area. We will move to Phase Three when there has been a steady decline in new cases in York,
Gaston and Mecklenburg counties for 14 straight days.

Because COVID-19 is a novel coronavirus, we expect new information and scientific data to
emerge in the coming weeks. As such, we have released our tentative plan for Phase Three, but
we also recognize that guidelines are fluid as we learn more. We may need to adapt.

https://www.cdc.gov/mmwr/volumes/69/wr/mm6920e2.htm?s_cid=mm6920e2_w
https://www.cdc.gov/mmwr/volumes/69/wr/mm6919e6.htm
http://content.aia.org/sites/default/files/2020-06/STN20_%20344901_ReOccupancyAssessmentTool-V02_sm_v09.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/ReOpening_America_Cleaning_Disinfection_Decision_Tool.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19#filter_col1


COMMUNITY CHURCH AT LAKE WYLIE
PHASE TWO PLAN

ADDITIONAL CONSIDERATIONS

Zoom meetings remain the safest option for small groups in Phase Two. CCLW has a Zoom
account that is available for use by all CCLW small groups. Email info@cclw.org to learn more.
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LOCATION

In Phase Three, we will move into the Sanctuary. We will continue to practice social distancing
and implement all necessary precautions to mitigate risk.

We will provide the safest live experience that we can and focus our efforts on risk mitigation.
We will mark off pews to ensure proper social distancing. We will set up a masked seating area
for those who do not feel comfortable coming to worship without a mask. Rigorous cleaning
measures will remain in effect. We will re-open the campus for small groups. Our Team will
follow all the safety guidelines set forth in Phase Three.

WHAT YOU CAN EXPECT FROM US

WHAT WE EXPECT FROM YOU

Stay home if you or someone in your household is sick or suspects exposure to COVID-19.
Pre-register for the masked seating area if that's your preference.
Practice social distancing.
No hugging or handshakes. Elbow bumps are encouraged.

Indoor worship gatherings carry more risk than outdoor options. To mitigate risk, face masks will
be optional. As an additional precaution, we will have a separate masked seating area. Everyone
in this section will be required to wear a mask. If this is your preference, you'll need to 
pre-register online to reserve your spot.

FACE MASKS

STAGE PRESENCE

Phase Three will allow for small vocal ensembles. We will still enforce proper social distancing
on the platform, but the space in the Sanctuary will allow us to increase our stage presence. Like
we mention in Phase Two, choirs present a unique risk for spreading COVID-19. "Even if 6 feet of
physical distance is observed, singing mitigates that by filling a room with virus particles
quickly." Based on the available data, we believe it's safest to host small vocal ensembles on
Sunday mornings. Choirs remain one of the highest-risk activities, and our focus in this phase is
to do everything we can to reduce risk.

OCCUPANCY

Phase Three will allow us to host 50% occupancy in the Sanctuary. This limited capacity will
allow us to have the masked seating area and to practice social distancing in our pews. You will
sit with members of your household. Social distance is still the best practice to mitigate risk of
infection.

https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-gatherings.html
https://www.barbershop.org/covid-webinar-summary
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The social distancing of Phase One and Two will continue in Phase Three. The primary difference
is that we'll encourage elbow bumps, but you should still abstain from handshakes, hugging and
prolonged, close physical contact. 

We encourage the continued use of safe practices such as regularly cleaning your hands and
reducing the sharing of common items. We'll offer pre-packaged communion to reduce touch
points. We'll serve only coffee as it can be handled with minimal interaction between attendees.
We will have bathroom access with touchless paper towels. We have installed touchless hand
sanitizing stations. Free standing offering boxes will be available to reduce person-to-person
contact. Nursery and children's ministry will return with modifications for safety.

We'll have a dedicated team to clean the pews. They'll use an EPA approved disinfectant for soft
surfaces. We'll continue wiping down high-touch areas. 

CONTACTLESS/HANDS FREE SERVICE

ADDITIONAL CONSIDERATIONS

Small groups may resume meeting in person on the campus. You must continue adhering to
social distancing guidelines. Food should not be shared.

A FINAL NOTE

While our goal is to progress through each stage smoothly, there are instances outside of our
control that could cause us to revert to a previous stage. Research around the spread of 
COVID-19 is still emerging, and new information could lead us to change or adapt any of the plan
laid out. Our goal is to stick to this plan, but we acknowledge that the situation is fluid. The safety
of our CCLW family remains paramount in all our decision making. We will inform you of any
changes to what's presented in this packet. 

This pandemic is a new experience in CCLW's almost 50-year history, but with a lot of grace,
patience and love for one another, we believe we'll make it through stronger and more united
than ever.


