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Welcome!

• Name, pronouns

• Organization/affiliation

► What is one way that internet/WiFi access has 
been a resource to you during the pandemic?



Overview
Who we are: Citizens’ Committee for Children of New York

Overview: Measuring the digital divide in NYC
► Data walk through ► Discussion

Group activity: Exploring datasets from NYC Open Data

Report back: Bridging the digital divide with data, policy, 
and advocacy

5:30pm Optional demo: Google My Maps
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Since 1944, Citizens’ Committee for Children of New 
York has convened informed a mobilized New Yorkers 
to make the city a better place for children. 



Mapping digital inequity in NYC

• Is internet access universal?

• Do all households have 
broadband?

• Do all children have devices to 
participate in remote learning?

• Do homes with internet have 
sufficient choice among internet 
service providers (ISPs)?

Report from the NYC Mayor’s 
Office Of the Chief Technology Officer

American Community Survey



470,000 
NYC households 

lack internet access
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In some community districts, a lack of 
internet access affects as many as a 
quarter to a third of all households



In 2019, more than one in 
three households 
earning less than $20k 
were without internet

The city has improved 
access, but there 
remains progress to be 
made particularly among 
low-income households
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400,000 households 
access the internet 

exclusively via 
cellular data plans

The share of households that are 
accessing the internet exclusively 

through cellular data plans is 
growing – up to 13% in 2019



14% of NYC households 
have just one internet 
service provider (ISP) 
within a block of their 

home

Thousands of homes in Northern
Manhattan, University Heights, 

and Co-op City have just one ISP 
available

ISP = Internet Service 
Provider



A lack of internet access impacts 
populations in particularly severe ways

• More than 185,000 school-aged children (5 to 17 years 
old) in NYC have no broadband internet at home.

• More than 90,000 school-aged children in NYC have no 
internet access at all.

• Approximately 75,000 school-aged children in NYC have 
internet access, but lack a device to learn from.



A lack of internet access impacts 
populations in particularly severe ways

• More than 130,000 New Yorkers who reported TANF/cash 
assistance recipiency in 2019 live in households without 
internet.

• More than 300,000 New Yorkers who reported SNAP 
recipiency in 2019 live in households without internet.

• More than 400,000 New Yorkers who reported enrollment 
in Medicaid/other low-income insurance plans in 2019 
live in households without internet.



Access to COVID vaccines: digital 
equity matters
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Learn more from CCC’s data

Visit 

data.cccnewyork.org/
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https://data.cccnewyork.org/assetmapping#?domain=1245&assets=Bank


Questions for further discussion

• Have you observed or experienced digital barriers to 
accessing services and public goods?

• How might a lack of internet access affect groups of 
people differently?
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Exercise: Exploring Open Data NYC
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• In breakout rooms, visit 
www.opendata.cityofnewyork.us/

• Find a dataset related to the digital divide and 
prepare to tell us why you think it’s important

GROUP ACTIVITY

http://www.opendata.cityofnewyork.us/


Exercise: Exploring Open Data NYC
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REPORT BACK



Policy Considerations
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Ensuring Universal, High-Quality 
Internet Access
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Proposals include:
• Public/private partnership with ISPs to increase broadband 

access
• Subsidizing broadband for low-income families
• Creating a public/municipal model for broadband

How can we get to a place where access to the internet is 
treated as a basic human right?



Federal Proposals
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• $3.2 billion Emergency Broadband Benefit Program (Dec 2021)
• Up to $50/month for eligible low-income households
• One-time reimbursement option of $100 for purchasing 

desktops/laptops/tablets with copay
• Distributed through broadband providers

• $7.6 billion Emergency Connectivity Fund (part of $1.9 trillion 
stimulus bill)
• Funds for internet service, hot spots, and devices to help schools 

and libraries connect students to virtual learning
• Estimated to help connect more than 15 million children and 

400,000 teachers



New York State Needs
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• Provide accurate data and maps on internet 
coverage

• Invest in infrastructure to ensure broadband 
access

• Invest in digital training and technical assistance 
for students, teachers, and providers

• Invest in devices for schools, libraries, and health 
and human service providers

• Ban caps on data from Internet Service Providers 
(ISPs)

• Address telehealth inequities



New York City Needs
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• Identify and support students and families 
without internet connected devices

• Prioritize families in shelters, public housing, 
and congregate settings

• Increase digital literacy and streamline 
technical assistance

• Engage communities in solutions





Mapping Session
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What are community resources and 
why is mapping important?
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• Community resources are interventions, and supports which 
remediate risk and improve well-being and can include 
workforce development programs, programs supporting 
housing stability, access to nutrition, high quality early 
education, presence of libraries or cultural organizations, and 
public digital resources, among others.

• Risk factors and resources should be looked at together. 
Resources complement community-level data on risks and tell 
a more complete story that includes the many institutions and 
programs that support families.

• Mapping resources answers many questions about services 
available and not available in a community and being able to 
readily explore that data is important.  



Walkthrough of the mapping session:
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• Brief demo of Map Community Resources Tool on 
data.cccnewyork.org

• Overview of the NYC Open Data focusing on 
several internet related datasets and mapping 
feature  

• Introduction to Google My Maps and 
demonstration of loading, customizing and sharing 
a dataset from the NYC Open Data

• Individual exploration 

https://data.cccnewyork.org/assetmapping


Public Digital Resources and many others 
available on data.cccnewyork.org/assetmapping
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- More than 60 resources with 
some connection to the public 
sector

- Resources across several 
domains: economic security, 
health, housing, education, 
youth, family and community

- Asset profile (count) for 59 
Community Districts

- Map overlay of several assets
- Sharing capabilities (Tweet, FB, 

Email) as well as raw data and 
image download 

https://data.cccnewyork.org/assetmapping
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Public Digital Resources and many others 
available on data.cccnewyork.org/assetmapping

https://data.cccnewyork.org/assetmapping
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Many of CCC’s 
Assets Utilize 
Publicly 
Available 
Data from the 
NYC Open 
Data

• LinkNYC Locations

• Citywide Public 
Computer Centers

• WiFi in Public Open 
Space

https://opendata.cityofnewyork.us/
https://data.cityofnewyork.us/Social-Services/LinkNYC-Locations/s4kf-3yrf
https://data.cityofnewyork.us/Social-Services/Citywide-Public-Computer-Centers/cuzb-dmcd
https://data.cityofnewyork.us/City-Government/Wi-Fi-in-Public-Space-Open-Space-/npnk-wrj8
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Google My 
Maps

• Link: 
google.com/maps
/about/mymaps/

• Log in with your 
Gmail account

• Start mapping!

https://www.google.com/maps/about/mymaps/
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Google My 
Maps
support.google.com/
mymaps/

https://support.google.com/mymaps/
https://support.google.com/mymaps/



