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Stanley L. P | 13 November 2015
St. Louis, MO 63105

Dear Dr. Richman,

I’m writing to thank you warmly for all you’ve done to have me hearing properly again!

It had become a problem. I was missing things in conversation, as well as —
professionally — in lectures and discussions. My dear wife Bonnie found it necessary to repéat
herself.

These problems have disappeared, thanks to your meticulous, exemplary service. It was
a special pleasure, for Bonnie and me, to have your generous and very thorough follow-up
sessions, with help on cleaning the hearing aids and storing them overnight, help on the niceties
of the batteries, help on replacing the filters, and a myriad of other details that we could not have
mastered without your help.

We are both grateful to you and very much in your debt.
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cc. Dr. Stanley Vriezelaar, 1027 Bellevue, Ste 107, St. Louis 63117
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